
SIXTH AMENDMENT 

TO CONTRACT NUMBER 081-2017 

THIS SIXTH AMENDMENT ("Amendment") to CONTRACT NUMBER 081-2017 

is entered into and effective as of December 20, 2022 ("Effective Date") by and between 
FLORIDA HOUSING FINANCE CORPORATION, a public corporation and a public body 
corporate and politic ("Florida Housing"), and AMERINA T, LLC ("Servicer"). 

RECITALS 

A. Florida Housing and Servicer entered into Contract Number 081-2017, dated December

20, 2017, ("Contract") wherein Servicer agreed to provide or perform credit underwriting,
construction and permanent loan servicing, and compliance monitoring services pursuant
to RFQ 2017-01. As used herein, "Contract" shall include within its meaning any
modification or amendment to the Contract.

B. The initial term of the Contract is for five years, beginning December 20, 2017, and ending
December 19, 2022.

C. Section C., of the Contract provides that the Contract may be renewed for a three-year
term.

D. Florida Housing and Service Provider wish to renew the Contract for a three-year term,
subject to the terms and conditions set forth below.

AGREEMENT 

NOW THEREFORE, in consideration of the tetms and conditions contained in the 

Contract and this Amendment, and other good and valuable consideration, the receipt and 
sufficiency of which is hereby acknowledged, the parties agree as follows: 

A. Effective Date: Recitals. Upon its execution by both parties, this Amendment shall be
effective as of the Effective Date. The above recitals are true and correct and form a part of 

this Amendment. 

B. Renewal. The Contract is hereby renewed for a three-year term, beginning December
20, 2022, and ending December 19. 2025. Subject to any previous amendments or 
modifications and except as otherwise provided in this Amendment, the Contract shall stand 

renewed upon its same tenns and conditions. 

C. Amendments.

1. The Contract ts amended by adding sub-item 6., to Section M, Other

Provisions: 

6. The Servicer understands and agrees to comply with the provisions of Section
448.095, Fla. Stat. 
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FIFTH AMENDMENT 
TO CONTRACT NUMBER 081-2017 

THIS FIFTH AMENDMENT ("Amendment") to CONTRACT NUMBER 081-
2017 is entered into and effective as of January 1, 2022 ("Effective Date") by and 
between FLORIDA HOUSING FINANCE CORPORATION, a public corporation and a 
public body corporate and politic ("Florida Housing"), and AMERINAT, LLC 
("Servicer"). 

RECITALS 

A. Florida Housing and Servicer entered into Contract Number 081-2017, dated 
December 20, 201 7, ("Contract") wherein Servicer agreed to provide or perform 
credit underwriting, construction and permanent loan servicing, and compliance 
monitoring services pursuant to RFQ 2017-01. As used herein, "Contract" shall 
include within its meaning any modification or amendment to the Contract. 

B. The initial term of the. Contract is for five years, beginning December 20, 2017, and 
ending December 19, 2022. 

C. Florida Housing and Servicer wish to amend the Contract, subject to the terms and 
conditions set forth below. 

AGREEMENT 

NOW THEREFORE, in consideration of the terms and conditions contained in 
the Contract and this Amendment, and other good and valuable consideration, the receipt 
and sufficiency of which is hereby acknowle-dged, the parties agree as follows: 

A. Effective Date: Recitals. Upon its execution by both parties, thjs Amendment 
shall be effective as of the Effective Date. The above recitals are true and correct and 
form a part of this Amendment. 

B. Amendments. The contract is hereby amended to remove references to the Link 
program referenced in Exhibit A, Item IV.C.2. This section shall now read as follows: 

2. Management review and physical inspection procedures include the 
following: 

a. Physical Inspection of Units 

The Servicers must be HUD UPCS trained and perform UPCS physical 
inspections of all buildings, including unit features, project amenities and grounds 
(including landscaping) to evaluate overall appearance and compliance 
requirements. The Servicer wi ll randomly select and inspect a Development's 
units to determine if those units meet the HUD Uniform Physical Condition 
Standards. When a violation report o:r notice was issued to the owner of a Housing 
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Credit Development by a State or local government unit responsible for making 
local health, safety, or building code inspections, the Servicer will review the 
summary of the violation report that the owner is required by 24 CFR 1.42-5 (c) 
(l)(vi) to prepare. If the violation remains uncorrected the Servicer will 
personally observe the violation and include the vio lation in the report of the 
management review and physical inspection. The Servicer will notify 
management to provide notice, pursuant to section 83.53, Fla. Stat., to all tenants 
regarding the possibility for unit inspections. 

Physical Inspection includes: 

i. Inspection of the buildings including unit features, including but 
not limited to green, energy, accessibility, universal design and visitability 
features. Development amenities, and the grounds (including landscaping) to 
identify any deferred maintenance and evaluate overall appearance and 
compliance with LURA and EUA requirements and indicate findings on the 
Management Review and Physical Inspection Summary. 

11. Inspection of the building including unit features, including but not 
limited to green, energy, accessibility, universal design and visitability 
features to ensure that any feah1res replaced during maintenance are 
comparable or updated per the function of the original feature. 

111. Selection of units for inspection. 

iv. The number of units to be inspected (if there is more than one 
program, the most restrictive applies): 

1) SAIL and MMRB - per Table A: 

TABLE A 
SAIL AND MMRB INSPECTIONS 

# of set-aside units # of units to be inspected: set-asides 
+ other 

1 - 50 5 + 1 random 
51 -200 8 + 2 random 

200+ 10 + 2 random 

2) HOME Rental - For HOME set-aside units, the number of units 
requiring inspection is in accordance with Table B: 
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TABLEB 
HOME SET-ASIDE UNIT INSPECTIONS 

# of HOME set-aside units # of HOME set-aside units to be 
inspected 

1 - 4 100% 
At least 20% of -HOME set-aside 
units in each building, but no fewer 

More than 4 
than 4 units in each Development and 
1 HOME- set-aside unit lll each 
building. 

When calculation of the percentage of units to inspect results in a 
fraction of a unit, that unit shall be included in the units that will be 
inspected. Units selected will be dispersed throughout the Development 
with no more than one unit selected per building, until one unit has been 
selected from each building, before selecting a second unit in any 
building. 

b) Tenant Files and Records 

The Servicer will: 

1. File selection 

Select resident files for examination at random and disperse the selected 
files throughout the Development. No more than one file may be selected per 
building until one file has been selected from each building after which time a 
second file may be selected from each building. When a calculation results in 
a fraction of a file, that file will lbe considered to be included in the files that 
will be examined. 

1) Housing Credit - examine the files for a minimum of twenty 
percent (20%) of the set-aside units (the same files as for the units 
inspected). 

2) SAIL and MMRB - Randomly select for examination from the 
units selected for inspection tenant files equivalent to 10% of the set-aside 
units in the Development. 

3) HOME Rental - 100% of files must be selected for examination in 
Developments with 1-4 HOME set-aside units. 
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4) HOME Rental - For Developments with more than 4 units, 
randomly select for examination of tenant files for a minimum of 20% 
HOME set-aside units, but not fewer than four files in each Development 
and one HOME set-aside file in each building. 

11. File examination 

1) Review the sequence of the certification procedure to ensure that 
no person or family occupies. a Development unit prior to being properly 
certified. 

2) Within each file, the Servicer will examine and confirm the 
following: 

a) Application(s) - check for completeness and inclusion of 
total income from all sour·ces, including assets. 

b) Verification( s) of income - examine for completeness, 
timeliness and compare to the application and the initial and/or current 
Tenant Income Certification for agreement. 

c) Lease (initial and current) - examine to ensure that all 
occupants of the unit are listed, the lease is fully executed, the terms of 
the lease meet LURA and/or EUA requirements. Identify prohibited 
lease provisions. Confirm that the current rent for the unit does not 
exceed applicable rent limits, if any and that appropriate utility 
allowances are used. 

d) Tenant income certification (initial and/or current) - check 
for completeness and confirm the amount of income documented in 
the tenant file. Determine whether household is qualified under the 
appropriate program income limit. 

e) Confirm composition of each household, related student 
status, elderly status, etc., as applicable. 

t) Obtain the current number of vacant units and vacancy 
percentage. If the percentage of vacancy is 10% or higher, obtain 
written explanation and improvement plan for addressing the vacancy 
lSSUe. 

u1. When a Development receiving HOME funds has tenants that may 
be displaced as a result of the construction or rehabilitation of the 
Development, at a minimum, review for compliance with the Unifonn 
Relocation Assistance and Real Property Acquisition Policies Act of 1970, as 
amended, 42 U.S.C. § 4601 et seq. and implemented at 49 CFR Part 24 with 
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further guidance provided by HUD Handbook 1378; and the requirements of 
Section l 04( d) of Title I of the Housing and Community Development Act of 
1974, as amended and implemented at 24 CFR Part 42 and 24 CFR 92.353 
and 92.634: 

1) The Development's Ainti-Displacement Policy; 

2) Evidence that the owner provided advisory services to the tenants 
including notices; informa1l:ion booklets, explanation of assistance, 
referrals to social services, counseling and advice under the Fair Housing 
Act; and, 

3) Payments to eligible tenants for the cost of temporary relocation, 
reimbursement of moving and related expenses; and the cost of 
replacement housing assistance for 42 months if tenant's income is 80% 
AMI or 60 months if tenant's income is less than 80% AMI are reasonable 
and included. 

c) The administrative procedures of the owner and/or Management 
Company. 

The Servicer will review the following administrative procedures and indicate 
findings on the Management Review and Physical Inspection Summary: 

1. Maintenance program 

n. Security Program 

111. Organization and supervision 

iv. Training 

v. Advertising and Affirmative Fair Marketing 

vi. Tenant programs and services to include, but shall not be limited 
to, verification and review of executed memorandums of understanding, 
addendums, diplomas, and any certifications, as applicable. 

vii. Confirm that the owner is participating in the statewide Housing 
Locator System, as required by the Corporation. 

v111. Confirm that all terms and conditions of the regulatory agreement 
are being met. 

d) Transmittal of management review and physical inspection summary and 
narrative comments ("Management Review"). 
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The Servicer will prepare and send the Management Review to the owner, the 
Management Company representative, the onsite manager, Florida Housing and, 
if the Development is MMRB, the Trustee and the Servicer for the credit 
enhancer. The Servicer will require the owner to acknowledge to the Servicer the 
receipt of the Management Review within 10 Days from the date the Management 
Review was sent to the owner and respond in writing to the Servicer and Florida 
Housing within 30 Days from the date the Management Review was sent. The 
Servicer will collect supp01ting material sufficient to document correction of 
items noted in the narrative comments. The Servicer will review the response to 
determine whether all discrepancies have been satisfactorily corrected and follow­
up with the owner or Management Company representative until resolved. If a 
response has not been received by the due date, the Servicer will follow up with 
the owner and Management Company until the response is received. The 
Servicer may, upon the owner's request, provide an additional response period. 
The expiration of any additional response period may not extend beyond 90 days 
from the date of initial noncompliance notification to the owner. 

e) Close-Out Letters 

The Servicer will provide the owner, Management Company and Florida 
Housing with a close-out letter w:hen all discrepancies have been corrected 
satisfactorily, unless otherwise directed by Florida Housing. 

f) Correspondence 

The Servicer will provide to Florida Housing a copy of any correspondence 
originated by the Servicer that relates to any monitored Development within 30 
Days of the correspondence's origination. 

REMAINDER OF PAGE INTJENTIONALL Y LEFT BLANK 
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Hugh R. Brown/General Counsel

12-15-21

IN WITNESS WHEREOF, the Parties have executed this FLFTH AMENDMENT to 
Contract Number 081-2017, by a duly authorized representative, effective January I, 
2022. 

AMERINAT, LLC 

By: fflaJ ~ 
Name/Title: Mark Fredericks / SVP 

Date: December 14, 2021 

FEIN: 41-1951655 

FLORIDA HOUSING FINANCE CORPORATION 

By: ~~- ~ 

Name/Title: -----------

Date: _____________ _ 
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FOURTH AMENDMENT 
TO CONTRACT NUMBER 081-2017 

THIS FOURTH AMENDMENT (" Amendment") to CONTRACT NUMBER 
081-2017 is entered into and effective as of October l , 2020 ("Effective Date") by and 
between FLORIDA HOUSING FINANCE CORPORATION, a public corporation and a 
public body corporate and politic ("Florida Housing"), and AMERINAT, LLC 
("Servicer"). 

RECITALS 

A. Florida Housing and Servicer entered into Contract Number 081-2017, dated 
December 20, 2017, ("Contract") wherein Servicer agreed to provide or perform 
credit underwriting, construction and permanent loan servicing, and compliance 
monitoring services pursuant to RFQ 2017-01. As used herein, ·•contract" shall 
include within its meaning any modification or amendment to the Contract. 

B. The initial term of the Contract is for five years, beginning December 20, 2017, and 
ending December 19, 2022. 

C. Florida Housing and Servicer wish to amend the Contract, subject to the terms and 
conditions set forth below. 

AGREEMENT 

NOW THEREFORE, in consideration of the terms and conditions contained in 
the Contract and this Amendment, and other _good and valuable consideration, the receipt 
and sufficiency of which is hereby acknowledged, the parties agree as follows: 

A. Effective Date: Recitals. Upon its execution by both parties, this Amendment 
shall be effective as of the Effective Date. The above recitals are true and correct and 
form a part of this Amendment. 

B. Amendments. 

t. The following definition is hereby added to Exhibit A, Section Two: 

"Coronavirus Relief Fund" or "CRF" Florida Housing's program 
developed in response to funds 
received from the federal 
Coronavirus Aid, Relief, and 
Economic Security (CARES) Act. 

2. Item VI. is hereby created within Exhibit A, Section Four: 
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VI. Coronavirus Relief Fund Program 

In 2020, Florida Housing was awarded funds from the federal Coronavirus Aid, Relief, and 
Economic Security (CARES) Act and created the CRF Program. The following subsections 
detail the Servicer's roles and responsibilities as a part of the CRF Program. 

A. Initial Review of Subsidy Request Reoort 

The Servicer will perfonn the following functions regarding the initial review of Subsidy 
Request for Coronavirus Relief Funds (CRF) Ass.istance: 

1. Verify that the property submitting the request has: 
• A fully executed Funding Agreement, 
• Furnished their Data Universal Number System (DUNS) numbers, and 
• SAM.gov Commercial and Government Entity (CAGE) Codes If the CAGE 

Code is unavailable. verify submission of: 
o Legal Name 
o Address Line 1 
o Address Line 2, if applicable 
o Address Line 3, if applicable 
o CityName 
o State Code 
o Zip+4 
o Congressional District 
o Country Name 
o Country Code 
o Organization Type 

2. Provide the direct deposit form to the property with instructions for submitting 
the completed form in a secure manner. 

3. Verify that each property has submitted one (I) subsidy request spreadsheet for 
each month for which the property is requesting rental subsidy. Subsidy request months 
should not be mixed in the spreadsheet: Ex: April= one (1) spreadsheet, May = one (l) 
spreadsheet, etc. Properties may submit supplemental requests. Supplemental requests 
should be reviewed to ensure they do not include any prior requests previously submitted 
for subsidy. 

4. For months of April through October, review corresponding program reports to 
determine whether the property has increased rents to eligible households after the effective 
date of the property's funding agreement. For months of November and December, if the 
corresponding program report is not available, review the most recent month's program 
report that is available and corresponding rent ledger for the new move-ins for which 
subsidy has been requested. 

5. Properties arc responsible to correct all errors in the spreadsheet prior to 
submitting to Florida Housing and the Servicer. Any requests for assistance with subsidy 
request template errors (#REF!, #NAME!, etc.), should be referred to 
lssuesCRFTemp!ate/£dloridahousine:.org. Florida Housing will request the sender to 
resubmit the corrected spreadsheet to both CRFR1.:porling(aT!oridaHousing.org and the 
Servicer to their designated CRF email accounts. 
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a. If the Servicer receives a spreadsheet with errors present: 

1. If a template-based error: 
1) Return the template to the sender; and 
2) Refer the sender to lssucsCRFTemplatc(clJ1oridahousing.org. 

11. If a lenam-based eligibility error is present on the spreadsheet (apparent 
duplication of benefits, incorrect CRF subsidy amount, etc.), the Servicer 
may choose: 
1) to correct minor errors and direct the property via email to update their 

subsidy request fonn to match the Servicer's correction(s). When the 
servicer corrects minor errors, a notation should be made for audit trail 
purposes; or 

2) for egregious errors, return the subsidy request spreadsheet to the sender 
with a description of the error and instructions for how to correct the 
error. The original sender should correct the error and resubmit the 
spreadsheet with "Revised" in the document name to 
CRFRcporting(a!FloridaHousing.org and the Servicer. 

b. If there are no disccmable errors discovered in the initial review of the subsidy 
request report or other obvious or known reasons to delay its processing. proceed to the 
Monitor Recap and Draw Request to Florida Housing for payment, as outlined in Item B. 
below. 

8. Monitor Recap Dntw Request Process 

l. Servicers may submit multiple properties and associated payee information in each 
draw request. 

2. Each draw request must be for the same CRF-impacted month~ please do not mix 
reporting months on single a draw request. 

3. Draw requests may be submitted multiple times throughout any business day 

4. After the monitoring agency begins receiving property-level information contained 
in the CRF Subsidy Request Report, Servicers will: 

a. Create a copy of the Monitor Recap and Draw Request spreadsheet template to 
receive the days' data, then: 

1. Select the "Property Recap" page. 

ii. Select the appropriate abbreviated agency reference from the dropdown menu. 
Note: Your selection will automatically populate the first portion of the 
'Combined fnvoice #' and the 'Monitoring Agency' name. 

111. Enter a sequential invoice number, up to five (5) digits in length, the date 
submitted to Florida Housing, the subsidy request reporting month from the 
dropdown, the name of the person submitting the form, the contact phone 
number and, if applicable. the extension and the contact email. 
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b. From the property-submitted spreadsheet: (CRF Subsidy Request Report ... ) 

1. Select the "Monitor Recap" page. 

n. Select the data contained in column 'B' through column 'Y.' 
~: Due to potential errors from property level data pastes, do NOT select 
the entire row. Pasting the entire row will cause errors in the Draw Request 
spreadsheet. 

c. Switch to the Monitor Recap and Draw Request spreadsheet: 

1. Ensure the 'Property Recap' page is selected. 

u. Perfonn a 'paste special' > 'values and number formatting' into the fiThi 
available empty row Note: When you successfully complete a 'paste special'> 
'values and number formatting' into an empty row, the data will display 
correctly- failing to use 'paste special'> 'values and number fonnatting' may 
cause data errors. 

iii. Verify the data in steps 'a.' and 'b' above transferred correctly into the 
"Property Recap" page d. Manually enter the following data into their 
respective cells in the same row just imported: 
1) CRF Agreement# 
2) Agreement Maxnnwn $ Amount 
3) Cumulative $ Apprr;iv~o t,v Date (including this draw request) 
4) Remaining Agreement$ v . Payee Name 
5) BankName 
6} AB.A/Routing # 
7) Account# 

1v. Verify all manually entered data above has transferred correctly to the 'Florida 
Housing Draw Request' page_ 

v. Save the spreadsheet. 

v1. Repeat all steps above until you have completed the days' work for the 
reporting month(s) being submitted for each separate draw request. 

Ht. Be sure to save the spreadsheet after the final entry. 

d. Upload completed Monitor Recap and Draw Request spreadsheets via the secure 
Sharefile link 

c. Securely store completed copies of spreadsheets according to your 
company/Florida Housing agreed upon pr-ocedures. Florida Housing staff will retrieve the 
submitted spreadsheets and route them through internal processes for approval of an ACH 
to the payee(s) on the next ACH payment date. 

Note: Florida Housing typically runs ACH submissions on Monday and Thursday unless 
the designated weekday falls on a holiday. In those instances, the ACH will be processed 
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on the closest regular business day. 

C. Monitorin2 Review 

Monitoring will include an examination of 10% of the Eligible Person or Household files for 
which CRF subsidy has been requested from subsidy requests received for April - November for 
each property. The minimum number of files that will be reviewed is five (5); the maximum 
number is thirty-five (35). lf the subsidy request is for fewer than five (5) files, 100% of the files 
will be reviewed. When the calculation of the percentage of files to review results in a frc1Ction of a 
file, that fraction of a file shall be included in the files that will be reviewed. The Servicer may 
select additional files for review based on the quantity and nature of the issues found by the Servicer 
during the initial file review. 

D. Verification of Sample Household Files from the Subsidy Request Report 

I. The Servicer will send a letter to the Participating Property requesting the 
number of eligible household files pursuant to section VI., item C., above. Note: The 
Participating Property has five (5) days to submit requested documentation to the Servicer. 

2. The Servicer will review the CRF Application of the sampled household to 
confirm no required information is missing. Required information includes: 

a. The number of people residing in the household including name, age, 
relationship to head of household, current address, and home phone number. 

b . A statement signed by all the adults who reside in the household consenting to 
the disclosure of information for the purpose of determining eligibility for progmm 
assistance. 

c. Documentation that the household is experiencing a loss of job or income due to 
'COVID-19. 

d. A signed statement indicating that the applicant understands that al I infonnation 
provided is subject to Florida's public records laws. 

e. A statement that it is a first-degree misdemeanor to falsify infonnation for the 
purpose of obtaining assistance. 

3. For all household members who had their income reduced due to COVID-19, the 
Servicer will ensure the CRF Rental Assistance Application includes the following 
infonnation: Name and address of employer(s), position title, start date, date of COVID-19 
change in employment and the type of change. An eligible household must have at least one 
member whose income has been negatively impacted by COVID-19. In those cases where the 
resident is not able to appear in person to sign verification and certification documents, 
IRJD's extenuating circumstances principals will apply. The Servicers will ensure the tenant 
file documents the reason(s) for the delay io tbe resident fik (e.g., "Applicant/resident did not 
sign due to COVID-19 risk.") and indicate how and when the tenant will provide the proper 
signature. For December's resident applications, management companies may utilize the 
"Development Use Only" box on page 2 of the CRF Rental Assistance Application to record 
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they've communicated with the household and verified the COVID-19 specific impact to the 
resident's household income continues for the month of December. Monitors can rely upon 
the management companies' recordation in the "Development Use Only" box to verify the 
required COVJD-19 impact. 

4. The Servicer will examine a sample as described in section VL, item C., of 
eligible households' rent ledgers for the same month of the subsidy request selected for 
monitoring to ensure the Participating Property has complied with the following requirements 
for those months after the effective date of the Participating Property's Funding Agreement: 

a. Eligible Household's rent was not increased during the same month, unless due to 
implementation of a new utility allowance; 

b. All costs, fee and charges incurred by Eligible Households as a result of non­
payment or partial payment of rent were waived for the impacted month; 

c. Optional fees requested on the subsidy request are included on the rent ledger for 
the montb; and 

d. The household does not receive rental assistance payments such as Project­
based Rental Assistance, Section 8 Housing Choice Vouchers, Veteran's Assisted 
Supportive Housing or USDA, Rural Development that would result in a duplication of 
benefits for the requested month. The prohibition against a duplication of benefits 
applies to April - December. 

5. If self-certification is used for eligibility ~Utposes, the Servicer will ensure the 
tenant file includes notes to the file describing the initial attempt and at least one follow-up 
to obtain the actual third-party verification documents. 

6. lf no discrepancies are found in the selected household files, the Review is 
complete, and the Servicer will send the Participating Property a closeout email stating the 
email serves as the official closeout for the review of the CRF files selected for monitoring. 
If discrepancies are noted after the household file review, the servicer will send a request for 
additional documentation to the Participating Property. Under the funding agreements, 
owners shall submit supporting docwnentation to monitors within five (5) days. If discrepancies 
remain unresolved after additional documentation is considered, the disputed amount will be 
recaptured. 

E. Process for Recapturing Overpayments: 

If an inappropriate submission for CRF is discovered that resulted in an overpayment, the 
Servicer will: 

1. Locate the original spreadsheet/invoice, which includes the overpayment. 

a. Obtain the original invoice number for tracking purposes. 

b. Notify Florida Housing via CRFRepo1t ina<d;,F1oridaHousing.org: 
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I) Property Name, 
2) Kcy/HPP ID, 
3) Original invoice number, 
4) Month the overp.ayment occurred, 
5) Amount to be recaptured, and 
6) Reason for the recapture. 

c. Determine the best method of recapture; 

1. If current or future draw requests would allow for the <leduction of the 
overpayment(s), discovered from any month's prior requests, then the 
overpayment will be deducted by the Servicer from said draw request. 
Include the same information typically submitted with a negative number 
for the client. 

ii. If there are no future dr:aw requests remaining, or future draw request.'> 
would not cover the full amount of the overpayment( s ), the Servicer will 
invoice the payee on behalf of Florida Housing for any remaining 
balance following standard monthly billing and remittance procedures. 

d. Once the method of recapturing the overpayment is determined, notify the owner 
and management company of the: 

i. Amount to be recaptured~ 
11. Reason for the recapture; and 

m. Method of recapture as determined in step 4 above. 

e. The Servicer will notify Florida Housing of any issues and or concerns received 
from the payee regarding the recapture of overpayment(s). 

f. Florida Housing will notify the Servicer of receipt of payment and or 
delinquencies in repayment following standard monthly billing and remittance 
procedures. 

g. The Servicer should have the Loan Servicing Unit include past due CRF Subsidy 
invoices when submitting the loan past due information to Florida Housing. 

F. ,Technical Bulletins: A Technical Bulletin (TB) will be used to explain updated 
processes, provisions or monitoring requirements as Florida Housing receives updates, 
clarification and additional guidance with respect to the CRF funds. TBs will also be used to 
clarify, discuss, interpret, and provide guidance for contract administration issues related to this 
Agreement. TBs will be sent via e-mail to the Servicer as they are released. 

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK 
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3. Item G. is hereby created within Exhibit B: 

G. The Servicer shall be compensated as follows for the CRF Program: 

1. $400 for review of each subsidy request report, including the 
preparation of draw requests for each participating property. 

2. $2,000 for monitoring reviews, including processing overpayments 
for each participating property. 

3. Additional files selected by the Servicer pursuant to section VI., 
item C. above, or any material changes resulting from a TB that materially 
creates additional work or ''re-work" for the Servicer shall be at the hourly 
rates for extraordinary services outlined in the Contract. 

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK 
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Hugh R. Brown/General  Counsel

12-4-20

TN WITNESS WHEREOF, the Partie-s have executed this FOURTH AMENDMENT to 
Contract Number 081-2017, by a duJy authorized representative, effective as of the 
Effective Date. 

FLORIDA HOUSING f [NANCE CORPORA TlON 

By: ~~.c2---

Nameffitle: - --- ----- -
Date: -------------
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THIRD AMENDMENT 
TO CONTRACT NUMBER 081-2017 

THlS THlRD AMENDMENT ("Amendment") to CONTRACT NUMBER 081-
2017 is entered into and effective as of October 15, 2019 ("Effective Date") by and between 
FLORIDA HOUSING FINANCE CORPORA TYON, a public corporation and a public 
body corporate and politic (" Florida Housing"), and AMERINAT, LLC ("Service 
Provider"). 

RECITALS 

A. Florida Housing and Service Provider entered into Contract Number 081-2017, dated 
December 20, 2017, ("Contract") wherein Service Provider agreed to provide or 
perform credit underwriting, construction and permanent loan servicing, and 
comp I iance monitoring services pursuant to RFQ 2017-0 I. As used herein, "Contract" 
shall include within its meaning any modification or amendment to the Contract. 

8. The initial tenn of the Contract is for five years, beginning December 20, 2017, and 
ending December 19, 2022. 

C. Florida Housing and Service Provider wish to amend the Contract, subject to the terms 
and conditions set forth below. 

AGREEMENT 

NOW THEREFORE, in consideration of the terms and conditions contained in the 
Contract and this Amendment, and other good and valuable consideration, the receipt and 
sufficiency of which is hereby acknowledged, the parties agree as follows: 

A. Eftcctivc Date: Recita ls. Upon its execution by both parties, this Amendment shall 
be effective as of the Effective Date. The above recitals are true and correct and form a part 
of this Amendment. 

B. Amendments. 

1. The Contract is amended by creating a new sub-item 6 under Section 
M, Other Provisions: 

6. The Servicer shall comply with the requirements of 2 CFR Appendix II to 
Part 200 - Contract Provision for Non-Federal Entity Contract Under Federal 
Awards. 

2. The following definition is hereby added to Exhibit A, Section Two: 

''NHTF" 
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3. Exhibit A, Section Four, Items IV.B.2.a.i. and ii. are hereby amended 
to include a reference to NHTF: 

i. When a Development receives competitive Housing Credits, HOME Rental 
NHTF, or CDBG-DR funds and the Development is occupied at closing or carryover, 
the initial program report will be prepared as of the last day of the calendar month 
during which the loan closing or the execution of the carryover allocation agreement 
occurred, and will be submitted no later than the 15th of the following month. The 
Servicer will collect a copy of the program report accompanied by copies of executed 
tenant income certifications for 10% of the certified units. 

ii. When a Development receives competitive Housing Credits, HOME 
Rental, NHTF, or CDBG-DR funds and the Development is not occupied at closing or 
carryover, the Initial program report will be prepared as of the last day of the calendar 
month during which rental of the initial unit occurred and will be submitted no later 
than the 15th of the following month. The Servicer will collect a copy of the program 
report accompanied by copies of executed tenant income certifications for I 0% of the 
certified units. 

4. Exhibit A, Section 4, Item IV.B.2.b. and c. are hereby amended to 
include a reference to NHTF: 

b. Ongoing Program Reports 

Except for HOME Rental, CDBG-DR, NHTF and Housing Credits, subsequent 
program reports will be prepared as of the last day of each calendar month and are due 
no later than the 15th of each following month throughout the entire regulatory period. 
The Servicer wiJI collect a copy of the program report accompanied by copies of 10% 
of the executed tenant income certifications effective since the last program report. 

c. HOME Rental, CDBG-DR, NHTF, and Housing Credits 

Once during each year of the entire regulatory period, on a date established by 
Florida Housing, the Servicer will collect a copy of the program report accompanied 
by copies of 10% of the executed tenant income certifications that were effective since 
the last program report that was evaluated by the Servicer. 

5. Exhibit A, Section 4, Item IV .C. l.e. is hereby amended as follows: 

e. CD BG-DR and/or NHTF 

i. When a Development is occupied at the time of loan closing, the Servicer 
will conduct the initial review or on or before the 150th Day after loan closing. 

ii. When a Development is not occupied at the time of loan closing, the 
Servicer will conduct the initial review on or before the I 20th Day after the leasing 
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of the last CDBG-DR unit, or on or before the 1201h Day after the leasing of the last 
NHTF unit, whichever is the latest. 

m. Subsequent reviews will be conducted within one year of the previous 
review (whether initial or subsequent) throughout the compliance period. 

6. Exhibit A, Section 4, Item IV.C.2.a. iv.4) is hereby amended to include 
a reference to NHTF: 

4) HOME Rental, and/or NHTF and CDBO-DR - For HOME, and /or NHTF 
and/or COBO-DR set-aside units, the number ofunits requiring inspection is in accordance 
with Table B: 

TABLE 8 
HOME and/or NHTF and/or CD BG-DR SET-ASIDE UNIT 

INSPECTIONS 

# of HOME or NHTF or # of HOME or NTHF or CDBG-DR set-
CDBG-DR set-aside units aside units to be inspected 

l - 4 100% of set-aside units for each of the 
programs. 
At least 20% of HOME set-aside units and at 
least 20% of CDBG-DR set-aside units, and 
at least 20% of NHTF set-aside units in each 

More than 4 
building, but no fewer than 4 units in each 
Development and at least I HOME set-aside 
unit, at least I NBTF set-aside unit and at least 
I CDBG-DR set-aside unit in each building. 

7. Exhibit A, Section 4, Item IV.C.2. b)i.3) and 4) are hereby amended to 
include a reference to NHTF: 

3) HOME Rental and/or NHTF and/or CD BG-DR - I 00% of tiles must be 
selected for examination in Developments with 1-4 HOME set-aside units, and/or 1-4 
NHTF set-aside units, and/or 1-4 COBO-DR set-aside units 

4) HOME Rental, and/or NHTF and/or CD BG-DR - For Developments with 
more than 4 units, randomly select for examination of tenant files for a minimum of 
20% HOME and 20% ofNHTF set-aside units and 20% ofCDBG-DR set-aside units, 
but not fewer than four filein each Deve lopment and at least one HOME and/or NHTF 
and/or COBO-DR set -aside file in each building. 
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8. Exhibit A, Section 4, Item IV.C.2.b)iii. is hereby amended to include a 
reference to NHTF: 

111. When a Development receiving HOME, NHTF, or CDBG-DR funds has 
tenants that may be displaced as a result of the construction or rehabilitation of the 
Development, at a minimum, review for compliance with the Uniform Relocation 
Assistance and Real Property Acquisition Policies Act of 1970, as amended, 42 U.S.C. 
§ 460 l et seq. and implemented at 49 CFR Part 24 with further guidance provided by 
HUD Handbook 1378; and the requirements of Section 104(d) ofTitle I of the Housing 
and Community Development Act of 1974, as amended and implemented at 24 CFR 
Part 42 and 24 CFR 92.353 and 92.634: 

9. Exhibit A, Section 4, Item IV.D.2. is hereby amended to include a 
reference to NHTF: 

2. SAIL, MMRB, HOME Rental, NHTF and CDBG-DR 

The Servicer will notify the owner in writing, with a copy to Florida Housing and 
the Management Company, of noncompliance noted as a result of a management 
review or program report. The notice will provide the owner with a 30-day initial 
response period. 

The Servicer may, upon the owner's request, provide an additional response period. 
The expiration of any additional response period may not extend beyond 90 days from 
the date of initial noncompliance notification to the owner. 

10. Exhibit B, Item E.1. is hereby amended to include a reference to NHTF: 

l. Credit Underwriting fees shall be invoiced in the following priority: 

a. MMRB 
b. SAIL 
C. HOME 
d. CDBG-DR 
e. Housing Credit 
f. EHCL 
g. NHTF 

Whichever program appears first in the list above the credit underwriting fee 
for that program shall apply and for each subsequent program the multiple program 
fee for credit underwriting shall apply. 
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11. The Invoice priority Ust in Exhibit B, Item E.3. is hereby amended to 
include NHTF as follows. There are no other changes to subsequent paragraphs 
or tables within this Item. 

3. Compliance Monitoring for the Housing Credit Program 

Notwithstanding, compliance monitoring fees shall be invoiced in the fo llowing 
priority: 

a. MMRB 
b. SAIL 
c. HOME 
d. CDBG-DR 
e. EHCL 
f. NHTF 

12. The Fee Schedule in Exhibit Bis hereby amended to incorporate NHTF 
on the same column as HOME and CD BG-DR: 

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK 
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13. The Contract is hereby amended to create Exhibit C, 2 CFR Appendix 
II to Part 200: 

EXHlBIT C 

2 CFR Appendix rr to Part 200 - Contract Provisions for Non-Federal Entity 
Contracts Under Federal Awards 

Appendix JI to Part 200 - Contract Provisions for Non-Federal Entity Contracts 
Under Federal Awards 
In addition to other provisions required by the Federnl <1ge11cy or non-Federal entity, all contracts 
made by the non-Fcder::il entity under the Federal award must contain provisions covering the 
tollowing, as applicable. 

(A) C()ntracts for more than the simpli tieu acqui:;ition threshold currently set at $150,000, which 
is the in!11:111on a<ljusrcd amoun1 dctcnnjncJ by the Civili:in Agcl'tcy Acquisition Council and 1hc 
Defense Acquisition Regulations Council (Councils) as authorized by ~ I U_.~. l _ _I •.•~ix, must 
address admini:-trativc. contractual. or legal remedies in in:-tances where contractors violate or 
breach contract terms. ond provide for such ~anctions and penalties as appropriate. 

(8) All contracts in excess of SI 0,000 must address termination for cause and for convenience 
by the non-Federal entity including the manner by which it will be effected and the basis for 
settlement. 

(C) Equal Employment Opportunity. Except as otherwise provided under 11 < ·1 !~ i'a11 /,.!), all 
contracts that meet the definition of''fcdcrally assisted construction contract" in .l I l I R l'MI 

60-1,3 mus1 include (he t:qL1al opportunity claw:le provic.lct.l under 41 CFR 60-1.4(b), in 
accord:rnc~ with I ,~•q1m.: 1)1 d~1 I I ~ lh, .. Equ:il P.m1,loymcn1 Opportunity" ( ,11 I r< I!\ I~. 
12935, 3 CFR Part, 1964-1965 Comp., p. 339), as amended by [.x,._;t:u11,,; l>i'di:r [ I ~75, 
"Amcmling f ,.:n111,L· Ord.:r 11 .;..lf,, Rdating lo EL1ual Employrmmt Opportunity," ant.l 
implementing regulations at 11 l l~R 1x1n 60, "Office of Federal Contract Compliance Programs, 
Equal Employment Oppottunity, Department of Labor." 

(O)D:1\_11-·Uti-.~t•11 \~·1, us <11m:ndcd ( ~11 U.S.C. 3l-4 !-3J •lN). When rcq~1ircd hy Fc~krnl progrnm 
legislation. all prune construction contracts in excess of$2,00() awarded by non-Federal entities 
must include a provision for compliance with the l>a, i"-B.1.,·tJu ~L'I (jO U.S.C. 31 ~I .: i l ➔➔, and 
l I .Jr,- l I 4X) Hs supplcmcntcd by Depurlment 0r Labor regulations ( 1•> t I R Pan -'· .. Lubur 
Standards Provtsions Applicable to Contracts Covering Federally .Financed and Assisted 
Construction''). In accordaricc with the statute. contractors must be required to pay wages to 
laborers un<l mcchunics ut a rate nut less than the prevailing wages speci ficd inn wage 
determination made by the Secretary ot' Labor. In addition, contractors must be required to pay 
wages not less than on1Je tl week, The non-Peueral entity must place a copy or1he current 
prevailing wage dcrcrmination issued hy the Department of Labor in each solicitation. The 
decision to award a contract or S\1hcon1rnc1 must be <.:onditioned upon the acceptance of the 
wage dctennination. The non-federal entity 0111st report al( suspected or reported violations to 
the Federnl awarding 11gency. The cuntracts mW)t ulso include a prnvision for 1Jompliance with 
the Copeland" Anti-Kickback" Act ( -Hl l S.( 11 -1 ~). as supplemented by Department of Labor 
regulations (2'> < ~ R P:1r1 i ... Conlractors and Subcontractors on Public Building or Public Work 
financed in Whole or in Part by Loans or Gra11ts from the United States"). The Act provides that 
em.:h l:Onlractor or subrecipient must be prohibited from inducing. by any means, uny person 
cmploye<l in the wnslruction. completion, or repair of public work, Lo give up any part of the 
eompensat1011 to which he or she is otherwise entitled. The non-Federal entity must report all 
su:;pected or reported violations to the Federal awarding agency. 
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(E)l 1•1111 11.1 \.\. 11rk I IPl\1, :111d '-,,11e1)• "i tHt1da1d~ \l' I (-1!! U.S.C. n ll - \ ...,1 Jl\ ). Where applicable, 
all contracts awarded by the non-Federal entity in excess of$ I 00,000 thal involve the 
employment of mechanics or laborers must include a provision for compliance with ..J.11 L.S.C. 
_'1 702 and 3 i'U Las supplemented by Department or Labor regulations ( 2'> (.. I 'R P:1 n 5). UnJer -I!) 
( I ',J i 7112 of the Act, each rnntractor must be required to compute the wages of every 
mechani-: and laborer on the hai;is of a standard work week of 40 hours. Work in excess of the 
standard work week is permissible provided that the worker is compensated at a rate ur not less 
than one and a halftimes the basic rate of pay for all hours worked in excess of40 hours in the 
work week. The requirements of-HJ l .'i.( :170..J. are applicable to construction work and 
provioe rhat no laborer or mechanic must be required to work in surroundings or under working 
cone.Iii ions which an; unsanitary. ha1.ardous or dangerous. These rcquirl:rncnts do not apply to 
the p11rchascs or supplies or mnterials or articles on.Jinarily available on the open market, or 
contrat:ts for transportation or lransmissiun of intcll igence. 

(F) Rights to Inventions Made Under a Contract or Agreement. If the 1-cderal awarJ meets the 
definition of''funding agreement'' under .n Cl I< * ~nu (a) anJ the recipient or subrecipient 
wishes to enter into a contract with a -;mall business lirm or nonprolit organization regarding the 
substitution of parties, assignment ur perl·ormam.:e ofexpcrimentnl, developmental, or research 
work under that "funuing ugreer11ent,'' the recipient nr subrecipient mu:,;t comply with the 
requirements of 17 ( ·111 J>:irr -HJ I , "Rights to (nventions Made by Nonprofit Organizutions and 
Smull Business Finns Under Government Grants, Contracts and Cooperative Abrreemcnts," and 
any implcmcnt[ng regulations issued by the awarding agency. 

(G)C"k.111 i\11' \l' I {£. U.S.C'. 2..!W.- -:r,7 lq.) unc..l the Federal ~\. ;11c 1 f'11lh11,11u < 1,utwl \, 1 (1.l 
U.S.C. I '..'.,'i 1-1 Jx i ), ns amended - Contracts nnd sub grants of amounts in excess of $150,000 
must contain a provis ion that requires the non-Federal awHrd to ai,i-ree to comply with all 
applicable standards, orders or regulations issued pursuant to the C k aH \1 r i\,·r (-12 U.S.C. 
74111-7117 1 ll) ,rnd th1: l 1.·dc1:d \\. .11ci l'ullur 11111 l rn111 ii \l:1 m: <1 mt:nl.kd ( 1.\ U.$,C'. 12 ~ 1- l l l\ ~). 
Violations must be i-cportcd to the Federal aw:irding agency and rhc Regional Office ofthc 
Environmental Protection Agency (EPA). 

(H) Debam1ent and Suspension (Exe1:utivc Order.,; 12549 and 12689) - A contract award (see l 
t I I{ I Xll . .2.!ll) must not be made to parties listed 011 the governmcntwidc exclusions in the 
Syste1r'I for Award Management (SAM), in uceordunee wirh the 0MB guidelines al 2 CFR I RO 
that implement Executive Orders 12549 C' l FR pnrt l'):-1'1 Comp .. p. 189) and 12689 {, (.' I l { 
p,1rt I '>X1J Comp., p. 235), '"Debnrment and Suspension." SAM L',xclusions contains the names of 
parties debnrred, suspended. or otherwise t·xcluded by agencies, as well as parties declared 
ineligible under statutory or regulatory authority other than 1-.wcult, e Unll:1 I 25.J1l. 

(1) Byrd Anti-Lobbying Amt:nu1m:nt ( , I L ::, (.. I J52) - Cuntradurs that apply or bid for an 
award exct:edi ng SI 0U,000 must tile tht: rt:quirec.J t:t:rt i lieut ion. Eat:h tier certi fie~ to lhe tit:r 
above that it will not and has not used Federal appropriated funds to pay any person or 
organization for influencing or attempting to influence an officer or employee of any agCn(:y, a 
member of Congress, ufftccr or employee of Congress, or an employee ofa member of 
Congress in connection with obtaining any Federal contract, grant or any or her award covered 
by 31 I '~.( I ~-i2. Each tier must also disclose any lobbying with non-Federal funds that takes 
place in connection with obtaining any Federal award, Sllch disclosures are torwa1•ded from tier 
to tier up lo the non-Fcdcrnl award. 

(, I) See ~ .:! llO , ~ ~ Prncuremenl or rct:0vered rnuleriu h.. 

l7X IR ...,sriox, Dec. 26, 201J, ns11mcndcdfll 11> rn 1 :-XX~. Dec, 19,2014) 
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C. General Terms and Conditions. 

I. This Amendment shall be construed and enforced according to the laws of 
the State of Florida and venue for any actions arising hereunder shall lie in Leon 
County, Florida. 

2. This Amendment shall be binding upon and inure to the benefit of the 
parties hereto, and their respective heirs, successors and assigns. 

3. This Amendment may be executed in counterpart originals, no one of which 
needs to contain the signatures of all parties hereto, but all of which together shall 
constitute one and the same instrument. 

4. All rights, powers and remedies provided herein may be exercised only to 
the extent that the exercise thereof does not violate any applicable law and are intended 
to be limited to the extent necessary so that they will not render this Amendment 
invalid, illegal, or unenforceable under any applicable law. If any term of this 
Amendment shall be held to be invalid, illegal or unenforceable, the validity of the 
other terms of this Amendment shall in no way be affected thereby. 

5. Except as specifically modified by this Amendment, the Contract shall 
remain in full force and effect, and all of the tenns and provisions thereof are hereby 
ratified and confinned. 

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK 
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IN WITNESS WHEREOF, the Parties have executed this THIRD AMENDMENT 
to Contract Number 081-2017, by a duly authorized representative, effective as of October 
15, 2019. 

AMERINAT, LLC 

By: &, It h.t/L U{k 

FLORIDA HOUSING FINANCE CORPORATION 

By:_~- ~--=~--=-~--- -~ ---

Name/fitle: ff. ~ 4- ~Ol.;-#1 /G'e11 (Jl"M C()C/n.se/ 

Date:. __ /4_o_-_{4_~_-(_ P ___ _ 
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SECOND AMENDMENT 
TO CONTRACT NUMBER 081-2017 

TIUS SECO D AMENDMENT (" Amendment") to CONTRACT NUMBER 081 ~ 
2017 is entered into and effective as of September 20, 2019 (''Effective Date") by and 
between FLORIDA HOUSING FINANCE CORPORATION, a public corporation and a 
public body corporate and politic ("Florida Housing"), and AMERINAT, LLC ("Service 
Provider"). 

RECITALS 

A Florida Housing and Service Provider entered into Contract Number 081-2017, dated 
December 20, 2017, ("Contract") wherein Service Provider agreed to provide or 
perform credit undeIWriting, construction and permanent loan servicing, and 
compliance monitoring services pursuant to RFQ 2017-0l . As used herein, "Contract" 
shall include within its meaning any modification or amendment to the Contract. 

B. The initial term of the Contract is for five years, beginning December 20, 2017, and 
ending December 19, 2022. 

C. Florida Housing and Service Provider wish to amend the Contract, subject to the terms 
and conditions set forth below. 

AGREElVIBNT 

NOW THEREFORE, in consideration of the terms and conditions contained in the 
Contract and this Amendment, and other good and valuable consideration the receipt and 
sufficiency of which is hereby acknowledged, the parties agree as follows: 

A Effective Date: Recitals, Upon its execution by both parties, this Amendment shall 
be effective as of the Effective Date. The above recitals are true and correct and form a part 
of this Amendment. 

B. Amendments. 

1. The following definition is hereby added to Exhibit A, Section Two: 

"CDBG-DR" Community Development Block Grant Disaster 
Recovery Program 

2. Exhibit A, Section Four, Item I.C.6.e. is hereby amended to include a 
1·eference to CDBG-DR: 

e. Obtain a copy of each Development's plans and specificat ions prior to 
submitting the credjt underwriting report to Florida Housing for approval. Compare 
these for consistency to the capital needs assessment, where applicable, basic 
structure components, green and energy features accessibility, universal design and 
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visitability features, amemt1es and other commitments included in the 
Development's application , and include the results of this comparison in the credit 
wtderwr1ting report. The Servicer will also review final plans and specifications 
prior to the loan closing and will notify Florida Housing of the results of this 
comparison. If construction has commenced, for CDBG-DR and HOME funded 
Developments, tbe Servicer must verify that the completed work meets Federal 
Labor Standards. For Demonstration Loans, the Servicer will ensure that the 
Developer adheres to the requirements of the particular Demonstration Loan 
competitive solicitation under which funds were awarded, and other modifications 
outlined in the Development Plan submitted by the technical assistance provider. 
The Servicer will confirm that the plans and specifications conform to the approved 
rehabilitation scope of work and comply with the Florida Housing Rehabilitation 
Guide for Existing Properties. 

3. Exhibit A, Section Four Item l.C.10. is hereby amended to include a 
reference to CDBG-DR: 

lO. For CDBG-DR and HOME programs, the Servicer will ensure that 
DeveJopment materials and plans are in compliance with 24 CPR Part 92 and when 
applicable, the Uniform Relocation Assistance and Real Property Acquisition Policies 
Act of 1970, as amended, 42 U.S.C. Section 4601 et seq. and implemented at 49 CFR 
Part 24 with further guidance provided by HUD Handbook 1378; and the requirements 
of Section 104{d) of Title I of the Housing and Community Development Act of 1974, 
as amended and implement at 24 CFR Part 42 and 24 CFR 92-353 and 92.634) . 

a. With respect to relocation, the laws require that any tenant who is a legal 
resident of the project at the initiation of negotiations, as defined in 49 CFR 24.2 , 
and must move either permanently or temporarily from his or her dwelling unit as 
a direct result ofrehabilitarion, demolition or acquisition of a CD BG-DR or HOME 
assisted project, are entitled to relocation assistance. fn those instances, the Servicer 
will, at a minimum, review: 

1. Written notices to the tenants of the right to remain or the need to 
relocate. 

11 . Evidence that the Developer provided advisory services to the 
tenants including notices, information booklets, explanation of assistance, 
referrals to social services, counseling and advice wider the Fair Housing Act. 

m The Development's pro-forma to ensure payment for the cost of 
relocation, reimbursement of moving and related expenses; and the cost of 
replacement housing assistance for eligible tenants {42 months if tenant's 
income is 80 percent AMl and 60 months if tenant's income is less than 80 
percent AMI) are reasonable and included. 
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4. Exhibit A, Section Four, Item I.CJ6. is hereby amended to iJ1clude a 
reference to CDBG-DR: 

16. After receipt of all requested matei:ial from the Developer, the Servicer will 
complete credit underwriting in compliance with the statutes rules and RFAs 
pertaining to the particular program (i.e. HOl'vlE, HAP, PLP, SAIL, MMRB, NHTF, 
ffilAL, EHCL, CDBG-DR) and provide a written draft report to Florida Housing and 
the Developer. Florida Housing and the Developer will make comments and submit to 
the Servicer for possible incorporation into a final credit underwriting report. 

5. Exhibit A, Section 4, Items lV.B.2.a.i. and ii. al'e hereby amended to 
include a reference to CDBG-DR: 

i. When a Development receives competitive Housing Credits, HOME Rental 
or CDBG-DR funds and the Development is occupied at closing or carryover, the initial 
program report will be prepared as of the last day of the calendar month during which 
the loan closing or the execution of the carryover allocation agreement occurred,. and 
will be submitted no later than the 15th of the following month. The Servicer will 
coUect a copy of the program report accompanied by copies of executed tenant income 
certifications for l 0% of the certified units. 

ii _ When a Development receives competitive Housing Credits, HOME Rental 
or CDBG-DR funds and the Development is not occupied at closing or carryover, the 
Initial program report wilJ be prepared as of the last day of the calendar month during 
which rental of the initial unit occurred and will be submitted no later than the 15th of 
the following month. The Serv1cer will collect a copy of the program report 
accompanied by copies ofexecuted tenant income certifications for lO¾ofthe certified 
units. 

6. Exhibit A, Section 4, Items IV.8.2.b. and c. are here.by amended to 
include a reference to CD BG-DR: 

b. Ongoing Program Reports 

Except for HOME Rental, CDBG-DR and Housing Credits, subsequent program 
reports will be prepared as of the last day of each calendar month and are due no later 
than the 151h of each following month throughout the entire regulatory period. The 
Servicer will collect a copy of the program report accompanied by copies of 10% of 
the executed tenant income certifications effective since the last program report. 

c. HOME Rental, CDBG~DR and Housing Credits 

Once during each year of the entire regulatory period, on a date established by 
Florida Housing, the Servicer will collect a copy of the program report accompanied 
by copies of 10% of the executed tenant income certifications that were effective since 
the last program report that was evaluated by t he Servicer 
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7. Exhibit A, Section 4, ftem lV.C.1.e. is hereby created within the 
Conb·act as follows: 

e. CD BG-DR 

L When a Development is occupied at the time of loan closing, the Servicer 
will conduct the initial review or on or before the 150th Day after loan closing. 

ii. When a Development is not occupied at the time of loan closing, the 
Servicer will conduct the initiaJ review on or before the l 20th Day after the leasing 
of the last CD BG-DR unit, 

m . Subsequent reviews will be conducted within one year of the previous 
review (whether initial or subsequent) throughout the compliance period, 

8. Exhibit A, Section 4, Item IV.C.2.a. iv.4) is hereby amended to include 
a reference to CDBG-DR: 

4) HOME Rental and CDBG-DR - For HOME set-aside units, the number of 
units requirjng inspection is in accordance with Table B: 

TABLEB 
HOME or CDBG-DR SET-ASIDE UNIT INSPECTIONS 

# of HOME or CDBG-DR # of HOME or CD BG-DR set-aside units to 
set-aside units be inspected 

1- 4 LOO% 
At least 20% of HOME or CDBG-DR set-aside 
units in each building, but no fewer than 4 units 

More than 4 in each Development and l HOME or CDBG-

'I 
DR set-aside unit in each building. 

9. Exhibit A, Section 4, lte01s IV.C.2. b)i.3) and 4) are hereby amended to 
include a refe1·ence to CDBG-DR: 

3) HOME Rental or CDBG-DR - l 00% of files must be selected for 
examination in Developments with 1-4 HOME set-aside units. 

4) HOME Rental or CDBG-DR - For Developments with more than 4 units, 
randomly select for examinat ion of tenant files for a minimum of 20% HOME or 
CDBG-DR set-aside units, but not fewer than four files in each Development and one 
HOME or CDBG-DR set-aside fi le in each building. 
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10. Exhibit A, Se£1ion 4, Item IV.C.2.b)iii. is hereby amended to include a 
teference to CDBG-DR: 

111. When a Development receiving HOME or CD BG-DR funds has tenants that 
may be displaced as a result of the construction or rehabilitation of the Development, 
at a minimum, review for comp'! iance with the Uniform Relocation Assistance and Real 
Property Acquisition Policies Act of 1970, as amended, 42 U.S. C. § 4601 et seq. and 
implemented at 49 CFR Part 24 with further guidance provided by HUD Handbook 
1378; and the requirements of Section I04(d) of Title I of the Housing and Commuruty 
Development Act of 1974, as amended and implemented at 24 CFR Part 42 and 24 
CFR 92.353 and 92.634: 

11. Exhibit A, Section 4, Item IV.D.2. is hereby amended to include a 
reference to CD BG-DR: 

2. SAIL, MMRB, HOME Rental, and CDBG-DR 

The Servicer will notify the owner tn writing, with a copy to Florida Housmg and 
the Management Company, of noncompliance noted as a result of a management 
review or program report The notice will provide the O'Ml.er with a 30-day initial 
response period. 

The Servicer may, upon the owner's request, provide an additional response period. 
The expiration of any additional response period may not extend beyond 90 days from 
the date of initial noncompliance notification to the owner. 

12. Exhibit B, Item E.1. is her"eby amended to in dude a reference to CDBG-
DR: 

l. Credit Underwriting fees shall be invoiced in the following priority: 

a. MMRB 
b. SAIL 
C. HOME 
d. CDBG-DR 
e. Housing Credit 
f. EHCL 

Whichever program appears first in the list above the credit underwriting fee 
for that program shall apply and for each subsequent program the multiple program 
fee for credit underwriting shall apply. · 
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13. The invoice priority list in Exhibit B, Item E.3. is he.-eby amended to 
include CDBG-DR as follows. There are no other changes to subsequent 
paragraphs or tabJes within this Item. 

3. Compliance Monitoring for the Housing Credjt Program 

Notwithstanding, compliance monitoring fees shall be invoiced in the following 
priority: 

a. .MMRB 
b. SAIL 
C. HOME 
d. CDBG-DR 
e. EHCL 

14. The Fee Schedule in Exhibit 8 is he1-eby amended to incorporate 
CD BG-DR on the same column as HOME: 

REMAlNDER OF PAGE INTENTIONALLY LEFT BLANK 
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RFQ 2017-01 
Fee Schedule 

HOME SAIL HC 
Rnl Eslate Credit Unden<Tlline 

u ... the r .. in •lfod ., 11¥1 ttmoo(: """"°"wo,kbc'J!lfl> so,vie<. WCl<l: 1>,£ir1; •r;ie~ wod: be,gin.; 
Billine be$1, ~t the time or: Kll50 b<ginninBf!inal UJ ,.,,vice wort~ sem«: woe~ ~ 
C.J"lnl :N,ed.s A,,.,.,..,nl l\,Y1ew (= F~ot< 6) , 1A 2.1~0 2_}40 
Firul un&!rwnhno ,~.03:l 14,0lH 12,105 
"""1;-11031 Revi:w r «• F ootno1e 4) IA , IA A 
Re-undornmlln~ (hourlyra,.) 181 181 181 
R•-llll<l<Jwnlll1e (m.'1.<imum f«) 7!}'10 :»a 7,09l/ 
Prelimin,.vRccommondation LetleI fPRL) fse,o Foouior..2) ~ IA NIA 1.612 
Altend Closine NIA NA 'A 
R.<-m:irke~ne 41KJ rofundul!! Reviews N A N,A _I!-,. 
0..'nonhio T..,,.r.,_ R.<finanoo c. R""""oti.llon Review Crrwcimuln r. 5,306 .306 5,306 
HUD Sub,1dy Layonrut R,mew-nol ptiMOU'1VundtJwnt1en Z.9711 NIA • 1,.\ 

HUD Subsidy Lawruw ROVl<W·Pt<V!OU.SIY underwrin•n ,.,w NIA NII\ 
E,araordinary Soruc,. nwurly rate] ISi 181 181 
Con:lilru--- Loan S•nik:ln,, 

Use tb• fee In elf<d al rbe time of: loanclos,rt, ~mclos111g Toan <hl6"'!l 
BlWn2 bei=Jo• at the time or: fNn,·IOIIOJt8 lo<lncl<>Mg f~ OJOSUlij 
ln-llol.lS< R,,,iow (bourlvrut<) 181 181 151 
On-sit< lnsreolloo fhowlvmte) 181 181 181 
On-,il• lno---nection (mo:<imum f<e 1><1 draw) 1,793 1.793 1,-;')3 
E~"ll1'0ClhnnryS.:M~ 1houtlyru1cj 181 181 181 

PennMU!:!]! )&HYI s~o:!£!!!~ 
Us,, th, fee in ,O-ccl al the time of: k"1n cl"""'ll l"'n•I~ X,A 
BIWng begin• at the time or: (,., FOOIJlQI<! l) - - NIA 
Aruu.,J Fee tbasis noint.J 2'i 15 NIA 
Monll~Y Mnl<imum Fe: 8.59 859 NIA ---
Mol)lhlY Mlru1111J111 F.,_, llii rn; NIA 
E.-r....,.c1u...,.,, s.r,,..,. 01<1u,I) r~!i:l 181 ISi ISi 
Corwlbn<t, Mooltorllt• 

Use the fee in elftd 01 11,e Un,e or, ,..., Footoor• -fl loan clOSU\l lo&n clO>IIlll ~ee_;::,d,ibitB, E~ 
BiAD~ b<jeio, al lhe llrue of: ;;,,rv,c.,. work be!'l"5 :seMcc wm; bo.'sw Set EXl>'.bu 8,E.J 
Morul~y Ba,_, Foo (s,>e Foou•<'I< Si 168 lo& ·~ MonJhlv Mo.,imum Fee N1A NIA IA 
Monthly Minimum fee fsee Foou,01e 5) 263 263 2~) 
Ad<lifi,:nal Fee"'-" S<:1-Asido Uni I (s."" fo.,11101e S) 10 30 1030 10.30 
foU<II\ -ap R °"'""'"'E.~ordirnr,,, SeTVices ()Jowly rate) 181 181 181 
l\.ddiaorutl f.., for caoJl subsequent program 11:IA • tf, \ ';,11.~ 

Ftdt.-,11_.:,1,or~mn,..•d• Mnnllor1"" 

Use the fee In effect or lhe time or: 1""'1 ClomllJ NIA N•-~ 
Bllllne beelns at lb•- of: lir.stdrow NIA ~,A 
Annu,I Ratdba.,, oou,"'J - 76 --- NIA N, .... 
Monthlv Ma,omum Fee --- 1.341 --- NIA ;"1.1A 

Monthly M11,uuw11 Fee 378 NIA N1A ---
lnlen.., i:w.s (P« site \'1.SJ.t) 343 NIA ,A 
Extraorrl1n::1rv SeM.ces Olourl v rar:e l 181 "Ill\ NIA 
PreconstrUction eonr~ru11.1,;c. per develClllllll!:nt 91G NIA NIA 
Secnon 3 Preoori>lrUCoon C,,nferon<>0 per d=loµ,oent 286 :s .. \ NIA 
Socoon 3 Mooitmn~ [monthly fee) H7 :,:JA NIA 

~ for nf:w conmuctioRr f\:rm~t Loan Servi~ begins .it liBt CO For rehab, ?~m'lllteP1 Luvl S~CUI@ begins..,1lll the lean clo,ing 
~ The PRL" reqmred only for oompetiliw housrng s-red!IS (9', Therefore, tl1e f.., appli<> only to 9% hou.ing <:m!Jt,, 
FoOlpolcJ, M•llq,1• Program Compti•uoc Moruloring fll ,h,n be d«<m1u,od at th• Joan closi,,g d,lo w,d u,du.d"' I.ink.,• oeoond program 
Fooloo,. ~: Com~on fo.r Bcm,,-·er An,ily,i, eomploted by th• S<m<<'I ,hall bo pi!d wholh<r or 110, the 1.,mdn1yer clom 

EJICL 

S<IVicewoikb<s!ns 
,ervice wor~ be£tni 

NIA 
3.9U 
NI.:\ 
1~1 

1.rn 
A 

NIA 

NIA 
}_;l06 

NIA 
NiA 
m 

loenclo~ 
I= d osu,g 

181 
181 

1,793 
181 

loon cio>al'I', 
.. 

" 85~ 
216 
ISi 

':/IA 
,\ 

NIA 
NIA 
NIA 
NIA 

WA 
NIA 

NIA 
NIA 
NIA 
NI.~ 
NIA 
~, /\ 

~IA 
'SIA 
Nu\ 
SI.~ 

PLP DemoD<lrJtion J\fMRB Supplement:11 

service won< b,j;ins ,,er,1ee , erk ~ ..,,,,ccwod<~ ..:r.,.:., WM< IJ<-¥111$ 
S<M°"WO!Kbeglrul 5'Ma: w.,.1, bo!guu """°' \\'O.lk lq)ns ~1c.,wt'dtbeglll> 

IA 2,140 l,IIIO A 
NIA IJ,0$2 I I I 1 ~.- 11 

4,8t.,9 4.So~ IA NIA 
l ~l ISi 181 181 

3,9!n 3.991 T,900 ' •A 
N .. .\ , IA NIA NIA 
NIA '1 1.~ NI.", 

I/\ A 13.SOO NI,\ 
06 }.306 5-..JOo Oo 
A i.''A u, NIA 

I,\ A ~.43! ',A 
181 181 1"1 IN! 

Joan clos,ng lo.ancl<>SU1g lc..n...,..,~ l"""d •"II 
l~.m closing lu,m~loong I lblMll! i...n.i ... ,~ 

,\ 181 ]81 181 
NIA 181 181 181 
),llf\ 1;93 1,71>3 r,;93 
NII\ 181 181 181 

NIA NI/\ I 11 <IO>!J(! lobn<loolllj! 
IA NIA - -

NIA NII\ )3 WI\ 
~ J\ II\ ' 'A NIA 
~,A 11\ 216 '•A 
181 181 181 181 

). IA NIA loon closing loanclo<illj! 
X'A N1A <elVltO WOil; beguti ,crv,o,, work begua 
NIA 1-lA 168 NIA 
'-1/A ,,, NI.~ NI ~ 
II/IA N,A 263 NIA 
NIA ;.;. A to 30 NIA 
NIA NIA I I 181 

·N1.~ NIA NIA NIA 

NIA ':>/IA N1A N1A 

NIA N,, • .\ NA NIA 

NIA NIA '(/\ NIA 
NIA NIA , ' A NIA 
NIA ' NIA NA 'IA 
NIA NIA NIA , A 
NIA NII\ NIA WA 
"Ill\ NIA NIA .•rA 
S1A ' 'SIA A • A 
NIA NIA NI.A NIA 

Footnote~ llllllllllY I ofe'"'h~..-. all lie, ,h.U be adj..sled, bul nol decre,.ed. b&ied on the Soolh Reswn Conswn>, Frio, Ind"" fm tlie twel .. monl!, peri,;,dending ea<h November lOth Thi> automanem.:roa,o ,hall not exceed l% or the 1mor year's f,e 
Footnolt 6: Tlu r.., repr.,_,,,.. Servi«;< r,,v,,w of~•• Capilal Ne,dsA<><s<menl (CNA) only, the acrual oosl oflho 3rd-pony CNA. repon ,.11.dd,lional 
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M111tiple HOP 

~,.,.. .. \ltlt~ts ""'"'" wort ~ 
'"'1\1,;>eW<fl;bogjn> ><IVl<'<'WOrkb..~r,, 

• A . '"I 4,717 1/\ 
NII\ ~ 

181 WA 
• JJ\ N'A 
NIA 'A 
NI!\ N1A 
,IA ,, 

A , 'A 
}ilA NA 
NIA NIA 
181 'I;\ 

1""'101~ /..IA 
l"-'llcl m~ NI.~ 

IA NIA 
, A NIA 
' I,\ ),IIA 
I 1' 'A 

lo-..ncloslllf N1J\ 

- 'I/\ 
NIA l>M 

IA , A 
IA IA 

1111 , "A 

- NIA 
loOIVl«:W<llkb.-,,W NI.~ 

N1A NIA 
'IA 'IA 

NIA II\ 
IA IA 

"'" •A 
93S IA 

NIA W/\ 
, A NJA 

IA 'IA 
NIA NIA 
NtA , IA 

IA • !A 
, IA IA 

A A 
, IA I,\ 

NI.~ N•A 
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C. General Terms and Conditions. 

I . This Amendment shall be construed and enforced according to the laws of 
the State of Florida and venue for any actions arising hereunder shall lie in Leon 
County, Florida. 

2. This Amendment shall be binding upon and inure to the benefit of the 
parties hereto, and their respective heirs, successors and assigns, 

3. This Amendment may be executed in counterpart originals, no one of which 
needs to contain the signatures of all parties hereto, but all of which together shall 
constitute one and the same instrument. 

4. All rights, powers and remedies provided herein may be exercised only to 
the extent that the exercise thereof does not violate any applicable law and are intended 
to be limited to the extent necessary so that they will not render this Amendment 
invalid, illegal, or unenforceable under any applicable law. ff any term of this 
Amendment shall be held to be invalid, illegal or unenforceable, the validity of the 
other terms of this Amendment shall in no way be affected thereby. 

5 _ Except as specifically modified by this Amendment, the Contract shall 
re.ma.in in full force and effect, and all of the terms and provisions thereof are hereby 
ratified and confirmed. 

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK 
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1N WITNESS WHEREOF, the Parties have executed this SECOND 
AMENDME T to Contract Number 081 -201 7, by a duly authorized representative, 
effective as of September 20, 2019. 

AMERlNAT, LLC / 

By: tl/Jil~~ 
Name!Titte: #fort Ff-,dea4s /5yp 

} 

Date: :i.o I 't 

FE1N: 'll-/9S-/(, S-S 

FLORIDA HOUSING FINANCE CORPORATION 

By:-----=/4'---"~=---~....__;;;;_---

Name/Title: /.lu /. ,i.. $/OW~ /6'ener~ Cof-';,fe,/ 

Date:. __ ptl_-_ :2._l/_ --l_ P ___ _ 
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FIRST AMENDMENT 
TO CONTRACT NUMBER 081-2017 

 
 THIS FIRST AMENDMENT (“Amendment”) to CONTRACT NUMBER 081-
2017 is entered into and effective as of December 1, 2018 (“Effective Date”) by and 
between FLORIDA HOUSING FINANCE CORPORATION, a public corporation and a 
public body corporate and politic (“Florida Housing”), and AMERINAT, LLC (“Service 
Provider”).   
 

RECITALS 
 

A. Florida Housing and Service Provider entered into Contract Number 081-2017, dated 
December 20, 2017, (“Contract”) wherein Service Provider agreed to provide or 
perform credit underwriting, construction and permanent loan servicing, and 
compliance monitoring services pursuant to RFQ 2017-01.  As used herein, “Contract” 
shall include within its meaning any modification or amendment to the Contract. 
 

B. The initial term of the Contract is for five years, beginning December 20, 2017, and 
ending December 19, 2022. 

 
C. Florida Housing and Service Provider wish to amend the Contract, subject to the terms 

and conditions set forth below. 
  

AGREEMENT 
 
 NOW THEREFORE, in consideration of the terms and conditions contained in the 
Contract and this Amendment, and other good and valuable consideration, the receipt and 
sufficiency of which is hereby acknowledged, the parties agree as follows: 
 

A. Effective Date; Recitals. Upon its execution by both parties, this Amendment shall 
be effective as of the Effective Date. The above recitals are true and correct and form a part 
of this Amendment. 

 
B. Amendments.  

 
1. All references to the ‘Florida Housing Rehabilitation Guide for 

Existing Properties’ are hereby deleted in their entirety and are replaced with the 
‘Florida Housing Capital Needs Assessment Guide.’ 

 
2. All references to the ‘2012 Florida Accessibility Code for Building 

Construction’ are hereby deleted in their entirety and are replaced with the 
‘Florida Accessibility Code for Building Construction (current edition).’ 
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3. Exhibit A, Section Four, Item I.C.5.b. of the Contract is hereby deleted 
in its entirety and is replaced with the following: 

 
b. The professional consultants engaged to provide the capital needs 

assessment will be selected from a Florida Housing approved list of qualified 
providers, and provided an engagement letter approved by Florida Housing. The 
Servicer must obtain a minimum of two quotes from the pool of qualified providers 
and will award contracts based on the location of the project, the development type, 
timeliness and quality of previous submissions (if applicable), and the 
Development’s demographic (e.g. elderly, special needs, etc.).  The Servicer may 
not allow input from the Applicant, or select a firm that has performed work for the 
Applicant related to the Development.     

  
4. Exhibit A, Section Four, Item I.C.5.f. of the Contract is hereby deleted 

in its entirety and is replaced with the following: 
 

f. The capital needs assessment approved by the Servicer and submitted to 
Florida Housing must include a rehabilitation scope of work that sufficiently 
addresses the needs identified in the report, given the available budgeted resources. 
The sources and uses of funding must be in balance and the entire scope of the 
rehabilitation must be detailed. 

 
5. Exhibit A, Section Four, Item I.C.5.h. of the Contract is hereby deleted 

in its entirety and is replaced with the following: 
 

h. The Servicer shall provide the capital needs assessment and rehabilitation 
scope of work to the Applicant for review and comment within the timeframe 
outlined in the applicable RFA. Upon receipt of the Applicant’s comments and 
within the timeframes outlined in the applicable RFA, the Servicer shall forward 
the rehabilitation scope of work, along with any comments provided by the 
Applicant, and Servicer opinions or recommendations regarding the Applicant’s 
comments to Florida Housing for consideration. NOTE: Florida Housing reserves 
the right to reject a capital needs assessment. 
 
6. Exhibit A, Section Four, Item I.C.6.e.i.1) of the Contract is hereby 

deleted in its entirety and is replaced with the following: 
 

1) During Credit Underwriting, the Servicer will verify that the Developer has 
contracted with a third party verifier from the following list which may be amended 
from time to time: LEED, Energy Star Certification for Multifamily Housing, 
FGBC or ICC / ASHRAE 700 National Green Building Standard. 
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7. Exhibit A, Section Four, Item II.A.16 of the Contract is hereby deleted 
in its entirety and is replaced with the following: 

 
16.  During Credit Underwriting, the Servicer will verify that the Developer has 

contracted with a third party verifier from the following list which may be amended 
from time to time: LEED, Energy Star Certification for Multifamily Housing, 
FGBC or ICC / ASHRAE 700 National Green Building Standard. 
 
8. Exhibit A, Section Four, Item III.A.10. of the Contract is hereby 

amended by deleting in its entirety and replacing with the following: 
 

10.  Provide quarterly (March, June, September, December) Trial balances to 
Florida Housing 45 days after the end of the quarter (5/15, 8/14, 12/15 and 3/17) 
for each program area identifying the current loan balances and accrued and unpaid 
interest of all Developments in the Servicer’s portfolio being serviced on behalf of 
Florida Housing in a Florida Housing-approved format. 

 
9. Exhibit B of the Contract is hereby amended by appending the 

following new Item F: 
 

F. Grant deals starting with RFA 2017-106 that have been or will be invited to 
credit underwriting will allow for a $8,258 underwriting fee, which shall be 
adjusted annually based on the South Region Consumer Price Index for the twelve-
month period ending each November 30th of the Contract term. This automatic 
increase on January 1 of each year shall not exceed 3% of the prior year's fee. 

 
10. Page 4 of Exhibit B is hereby amended by deleting in its entirety and 

replacing with the following: 
 

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK. 



RFQ 2017-01
Fee Schedule

Exhibit B - Compensation Rev. 12/1/2018  4 | Page

HOME SAIL HC EHCL PLP Demonstration MMRB Supplemental Multiple HOP
Real Estate Credit Underwriting (see Footnote 3) (see Footnote 4)
Use the fee in effect at the time of: service work begins service work begins service work begins service work begins service work begins service work begins service work begins service work begins service work begins service work begins
Billing begins at the time of: 50/50 beginning/final CU service work begins service work begins service work begins service work begins service work begins service work begins service work begins service work begins service work begins
Capital Needs Assessment Review (see Footnote 8) N/A 2,100 2,100 N/A N/A 2,100 2,100 N/A N/A N/A
Final Underwriting 13,820 13,820 12,468 3,839 N/A 13,820 14,835 4,629 4,629 N/A
Analytical Review (see Footnote 6) N/A N/A N/A N/A 4,778 4,778 N/A N/A N/A 490
Re-underwriting (hourly rate) 177 177 177 177 177 177 177 177 177 N/A
Re-underwriting (maximum fee) 7,841 7,841 7,841 2,095 3,923 3,923 7,841 N/A N/A N/A
Preliminary Recommendation Letter (PRL) (see Footnote 2) N/A N/A 1,582 N/A N/A N/A N/A N/A N/A N/A
Attend Closing N/A N/A N/A N/A N/A N/A 2,500 N/A N/A N/A
Re-marketing and refunding Reviews N/A N/A N/A N/A N/A N/A 13,542 N/A N/A N/A
Ownership Transfer, Refinance or Renegotiation Review (maximum fe 5,207 5,207 5,207 5,207 5,207 5,207 5,207 5,207 N/A N/A
HUD Subsidy Layering Review-not previously underwritten 2,924 N/A N/A N/A N/A N/A 4,192 N/A N/A N/A
HUD Subsidy Layering Review-previously underwritten 1,755 N/A N/A N/A N/A N/A 2,387 N/A N/A N/A
Extraordinary Services (hourly rate) 177 177 177 177 177 177 177 177 177 N/A
Construction Loan Servicing
Use the fee in effect at the time of: loan closing loan closing loan closing loan closing loan closing loan closing loan closing loan closing loan closing N/A
Billing begins at the time of: loan closing loan closing loan closing loan closing loan closing loan closing loan closing loan closing loan closing N/A
In-house Review (hourly rate) 177 177 177 177 N/A 177 177 177 N/A N/A
On-site inspection(hourly rate) 177 177 177 177 N/A 177 177 177 N/A N/A
On-site Inspection (Maximum fee per draw) 1,759 1,759 1,759 1,759 N/A 1,759 1,759 1,759 N/A N/A
Extraordinary Services (hourly rate) 177 177 177 177 N/A 177 177 177 177 N/A
Permanent Loan Servicing
Use the fee in effect at the time of: loan closing loan closing N/A loan closing N/A N/A loan closing loan closing loan closing N/A
Billing begins at the time of: (see Footnote 1)  --   --  N/A  --  N/A N/A  --   --   --  N/A
Annual Fee (basis points) 25 25 N/A 25 N/A N/A 2.3 N/A N/A N/A
Monthly Maximum Fee 843 843 N/A 843 N/A N/A N/A N/A N/A N/A
Monthly Minimum Fee 212 212 N/A 212 N/A N/A 212 N/A N/A N/A
Extraordinary Services (hourly rate) 177 177 177 177 177 177 177 177 177 N/A
Compliance Monitoring
Use the fee in effect at the time of: (see Footnote 5) loan closing loan closing See Exhibit B, E.3. N/A N/A N/A loan closing loan closing  --  N/A
Billing begins at the time of: service work begins service work begins See Exhibit B, E.3. N/A N/A N/A service work begins service work begins service work begins N/A
Monthly Base Fee (see Footnote 7) 165 165 165 N/A N/A N/A 165 N/A N/A N/A
Monthly Maximum Fee N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Monthly Minimum Fee (see Footnote 7) 258 258 258 N/A N/A N/A 258 N/A N/A N/A
Additional Fee per Set-Aside Unit (see Footnote 7) 10.11 10.11 10.11 N/A N/A N/A 10.11 N/A N/A N/A
Follow-up Reviews/Extraordinary Services (hourly rate) 177 177 177 N/A N/A N/A 177 177 N/A N/A
Additional Fee for each subsequent program N/A N/A N/A N/A N/A N/A N/A N/A 921 N/A
Federal Labor Standards Monitoring
Use the fee in effect at the time of: loan closing N/A N/A N/A N/A N/A N/A N/A N/A N/A
Billing begins at the time of: first draw N/A N/A N/A N/A N/A N/A N/A N/A N/A
Annual Rate (basis points) 75 N/A N/A N/A N/A N/A N/A N/A N/A N/A
Monthly Maximum Fee 1,316 N/A N/A N/A N/A N/A N/A N/A N/A N/A
Monthly Minimum Fee 371 N/A N/A N/A N/A N/A N/A N/A N/A N/A
Interviews (per site visit) 337 N/A N/A N/A N/A N/A N/A N/A N/A N/A
Extraordinary Services (hourly rate) 177 N/A N/A N/A N/A N/A N/A N/A N/A N/A
Preconstruction Conference per development 899 N/A N/A N/A N/A N/A N/A N/A N/A N/A
Section 3 Preconstruction Conference per development 281 N/A N/A N/A N/A N/A N/A N/A N/A N/A
Section 3 Monitoring (monthly fee) 438 N/A N/A N/A N/A N/A N/A N/A N/A N/A

Footnote 8:  This fee represents Servicer review of the Capital Needs Assessment (CNA) only; the actual cost of the 3rd-party CNA report is additional.

Footnote 2:  The PRL is required only for competitive housing credits (9%).  Therefore, the fee applies only to 9% housing credits.
Footnote 3:  Fees are based on the outstanding bond balances and are calculated using the language included in the Bond Documents.

Footnote 1:  For new construction, Permanent Loan Servicing begins at first CO. For rehab, Permanent Loan Servicing begins with the loan closing.  

Footnote 4:  With the exception of Credit Underwriting fees, for Supplemental with SAIL, SAIL fees apply and if Supplemental with HC, Supplemental fees apply.
Footnote 5:  Multiple Program Compliance Monitoring fee shall be determined at the loan closing date and includes Link as a second program.
Footnote 6:  Compensation for Borrower Analysis completed by the Servicer shall be paid whether or not the homebuyer closes.
Footnote 7:  January 1 of each year, all fees shall be adjusted, but not decreased, based on the South Region Consumer Price Index for the twelve month period ending each November 30th. This automatic increase shall not exceed 3% of the prior year's fee.
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C. General Terms and Conditions. 

 
1. This Amendment shall be construed and enforced according to the laws of 

the State of Florida and venue for any actions arising hereunder shall lie in Leon 
County, Florida.   

 
2. This Amendment shall be binding upon and inure to the benefit of the 

parties hereto, and their respective heirs, successors and assigns. 
 
3. This Amendment may be executed in counterpart originals, no one of which 

needs to contain the signatures of all parties hereto, but all of which together shall 
constitute one and the same instrument. 

 
4. All rights, powers and remedies provided herein may be exercised only to 

the extent that the exercise thereof does not violate any applicable law and are intended 
to be limited to the extent necessary so that they will not render this Amendment 
invalid, illegal, or unenforceable under any applicable law.  If any term of this 
Amendment shall be held to be invalid, illegal or unenforceable, the validity of the 
other terms of this Amendment shall in no way be affected thereby. 

 
5. Except as specifically modified by this Amendment, the Contract shall 

remain in full force and effect, and all of the terms and provisions thereof are hereby 
ratified and confirmed.  
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IN WITNESS WHEREOF, the Parties have executed this FIRST AMENDMENT to 
Contract Number 081-2017, by a duly authorized representative, effective as of December 
I, 2018. 

AMERJNAT~ By:d-1 .. 
Name/Title: r'Lk. ri:~Jcr,J;,s J &.,;o, \lu.t 'A,,;J:,d-
Date: /r). l&:f Ii 1 

FEIN: 'fl - 1'15 lfoSS 

FLORIDA HOUSING FINANCE CORPORATION 

By: /~~~ 

Name/Title: JlvQi /4.. 8',;,"'Y'"'- / f;' e,,-,~~I Cou"'Ie I ... 
Date:._ /.._:;2-_ / >-_ 1/~/f ___ _ 
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CONTRACT FOR 
CREDIT UNDERWRITING, CONSTRUcnON AND PERMANENT LOAN 
SERVICING, AND COMPLIANCE MONITORING SERVICES BETWEEN 

FLORIDA HOUSING FlNANCE CORPORATION 
AND 

AMERINAT, LLC 

Thjs Contract for Credit Underwriting, Construction and Permanent Loan Servicing, 
and Compliance Monitoring Services, 081-2017 (Contract) is entered into by and between 
the FLORIDA HOUSING FINANCE CORPORATION (Florida Housing), a public 
corporation and a public body corporate and politic, with headquarters located at 227 North 
Bronough Street, Suite 5000, Tallahassee, FL 32301 , and AMERINAT LLC (Servicer), 
located at 217 S. Newton Avenue, Albert Lea, MN 56007. Upon execution by both parties, 
this Contract shall become effective as of the date the last party signs (Effective Date) . 

RECITALS 

A The Servicer represents that it is fully qualified and possesses the requisite skills, 
knowledge, qualifications and experience to provide Credit Underwriting, Construction 
and Permanent Loan Servicing, and Compliance Monitoring Services identified herein 
and offers to perform those services described in Exhibit A, Request for Qualifications 
(RFQ) 20 l 7-01 attached hereto and incorporated herein. 

B. Florida Housing has a need for such services and does hereby accept the ofter of the 
Servicer upon the terms and conditions outlined in this Contract. 

C. Florida Housing has the authority pursuant to Florida law to direct disbursement of 
funds for compensation to the Servicer under the terms and provisions of this Contract. 

AGREEMENT 

OW, THEREFORE, for valuable consideration, the receipt and sufficiency of 
which is hereby acknowledged. the parties agree as follows : 

A. ATTACHMENTS 

This Contract has the following attachments, which are incorporated herein; 

Exhibit A, RFQ 20 l 7-01 
Exhibit B, Compensation 

The Servicer agrees to provide Credit Underwriting, Construction and Permanent Loan 
Servicing, and Compliance Monitoring Services in accordance with the terms and 
conditions hereinafter set forth . The Servicer agrees to perform the services set forth in 
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Exhibit A and as otherwise stated in this Contract. The Servicer w1derstands and agrees 
that all services under this Contract are to be performed solely by the Servicer, and may 
not be subcontracte~ or assigned withoot the prior written approval and consent of Florida 
Housing. 

C. TERM OF CO TRACT 

The initial term of this Contract shall be for five years from the Effective Date. If the 
parties mutually agree in writing, the Contract may be renewed once for an additional three­
year period. Renewals are at the discretion of Florida Housing, and shall be contingent 
upon satisfactory perfonnance evaluations by Florida Housing. 

D. MODJFICATION OF CONTRACT 

Either party may request a modification of the prov1s1ons of this Contract. 
Modifications that are mutually agreed upon shall be valid onJy when reduced to writing 
and signed by the parties. 

E. INVOICES 

The Servicer shall submit invoices to the program contact person in Section J, 
Administration of Contract. Each invoice for fees shall be in a format that is clearly 
itemized so that the invoice states the specific services performed and when and where the 
services were performed. Payment of an undisputed invoice shall be made within a 
reasonable period of time not to exceed 30 days after receipt of the invoice. If the Servicer 
is found to be in non-compliance with Florida laws, federaJ la.ws, Florida Housing rules or 
Florida Housing policies governing its duties hereunder, or fails to perform its duties 
hereunder, any compensation received in connection with this Contract shall be subject to 
forfeiture to FloridaHousing. 

F. FEES/COSTS 

The Servicer shall be compensated as descr ibed in the Fees/Costs Schedule attached 
hereto as Exhibit B. 

G. LIABILITY: INDEPENDE RACTOR: 0:MPLIANCE WITH LAWS 

l. Florida Housing shall not be deemed to have assumed any liability for the 
acts, omissions, or negligence of the Servicer, its agents, its servants, or employees, 
and the Servicer specifically accepts responsibility for its acts, omissions or negligence 
and for the acts, omissions or negligence of its agents, servants or employees, and shaJI 
defend and hold Florida Housing harmless from and against the claims of any party 
arising out of or claimed to arise out of any such acts, omissions, or negligence. 

2, This Contract is executed on behalf of Florida Housing by the signatory 
only in his or her designated capacity as representative and on behalf of F lorida 
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Housing. Such individual shall neither have nor incur any individual or personal 
responsibility or liability under this Contract as a result of such execution. 

3 . Nothing herein shall be construed as a waiver of sovereign immunity by 
Florida Housing; it being the intent to reserve all such rights and immunities to the 
fu!Jest extent of the law. 

4. The Servicer, together with its agents, suppliers, subcontractors officers, 
and employees. shall have and aJways retain under tins Contract the legal status of an 
independent contractor, and in no manner shall they be deemed employees of Florida 
Housing or deemed to be entitled to any benefits associated with such employment. 
During the term of this Contract. the Servicer shall maintain at its sole expense those 
benefits to which its employees would otherwise be entitled to by law. The Servicer 
remains responsible for all applicable federal , state, and Loca1 taxes, and all FICA 
contributions. 

S. The Servicer shall comply with all laws, rules, codes, ordinances, and 
licensing requirements that are applicable to the conduct of its business, including tho.se 
of federal , state and local agencies having jurisdiction and authority. In addition, and 
by way of non-exhaustive example, the Servicer shall comply with Florida Housing 
policies while on Florida Housing premises and in the conduct of its business with 
Florida Housing personnel. 

6. The ervicer spe ifi all a cepts responsibi lity for pa ment of all t~es, 
assessments, or contribution that ma be required to be paid to any w1it of government 
as a result of the payments being paid to or by the Servicer, if any, in conjunction with 
the services rendered pursuant to this Contract. At no time shall the Servicer make any 
commitments for or incur any charges or expenses for, or in the name of, Florida 
Housing. 

7. The Servicer shall not be relieved of hability to Florida Housing for 
damages sustained by Florida Housing by virtue of any termination or breach of this 
Contract by the Servicer. 

8. The Servicer must maintain, at all times and at its own expense, a blanket 
fidelity bond and errors and omissions insurance coverage. These policies must insure 
the Servicer aeainst losses resulting from dishonest or frat1dulent acts committed by the 
Servicer's personnel Florida Housing will require that the coverage protect Florida 
Housing against dishonest or fraudulent acts committed by the Servicer's principal 
owner, if the Servicer is able to obtain this type of coverage under the terms of its 
fidelity bond (or a separate rider to the bond) . All such policies of insurance shall be 
issued by an insurance company, with coverage satisfactory to Florida Housing and 
shall name Florida Housing as the insured or additional insured under said policies. 

1f any officer (or other person for whom coverage is required) of the Servicer 
organization cannot be covered by the fidelity bond, then the Servicer also must obtain 
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a ctirect surety bond to cover any officer of the Servicer organization who cannot be 
covered by the fidelity bond. 

The Servicer that is a subsidiaiy of another institution may use its parent's fidelity 
bond and errors and omissions insurance policy as long as it is named as a joint insured 
under the bond or policy. The Servicer must maintain its own coverage if there are any 
restrictions in the parent's coverage that would prevent the full amount of coverage 
Florida Housing requires from being available at all times for the Servicer's protection. 
If tbe parent's deductible aroount exceeds the maximum deductible that Florida 
Housing would allow for the Servicer's total servicing portfolio, the Servicer must 
obtain a fidelity bond in its own name for an amount that is at !'east equal to the amount 
of the parent's deductible amount, with a separate deductible that is no higher than the 
maximum amount Florida Housing allows for that Servicer. 

Florida Housing shall also accept coverage under the M011gage Bankers Blanket 
Bond Policy or the Savings and Loan Blanket Bond Policy for corporate Servicers. 
Florida Housing tequires individual coverage if the Servicer is a sole proprietorship or 
a partnership, and will accept fide ljty bond coverage underwritten by an insurer that is 
affi liated with Lloyd's of London. 

The Servicer must provide Florida Housing with proof that the insurer has agreed 
to notify Florida Housing if the required coverage is canceled or reduced for any reason, 
if the insw·er deletes the requirement to provide Florida Housing WJtb prior notice, or 
if any officers of the Servicer organization are removed from the coverage. In addition, 
the Servicer must promptly advise Florida Housing of any case of embezzlement or 
fraud in its organization, even if Florida Housing funds are not involved or if no loss 
has been incurred. The Servicer's report should indicate the total amount of any loss 
regardless of whether a c1aim was filed with an insurer. 

a. The Se!"V1cer1 s fidelity bond coverage must be equal to a percentage of the 
total port.foHo that the Servicer services for itself and all other investors, inc1uding 
Florida Housing. The amount of coverage is determined in accordance with the 
following: 

Coverage Required Unpaid Principal Balances of All 
Mo112aees Serviced 

$300,000 $100,000,000 or less 
+.150% of the next $400,000,000 
+.125% of the next $500,000,000 
+.100% of any amount over $ l,000,000,000 

In no case shall the coverage be less than $500,000. 

The policy's deductible clause may be for any amount up to the greater of 
$100,000 or 5 percent of the bond's face amount. The Servicer that needs a higher 
deductible amount should send a written request, explain the reason for the reqoest 
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and provide its most recent audited financial statements to Florida Housing. Before 
approving the Servicer's request Florida Housing will determine the acceptability 
of the Servicer's financial position and performance in servicing its Florida Housing 
multifamily portfolio. paying particular attention to mortgage accounting and 
deljnquent loan servicing. 

b. The errors and omissions policy must, at least, protect the Servicer against 
(legligence and errors and omissions in: 

t. Maintaining all required insurance coverages; 
11 . Maintaining FHA or conventional mortgage insurance; 

iii. Determining whether properties are located in Special Flood Hazard Areas; 
1v. Paying real estate taxes, leasehold payments, and any special assessments; 

and 
v. Complying with reporting requirements of FHA or mortgage insurers. 

The policy must cover all mortgages serviced by the Servicer and should be 
written on an occurrence basis. The amount of coverage is the same as required for 
fidelity bonds. For the purposes of this calculation., the MMRB portfolio is the 
unpaid principal balance of all bonds where an ongoing Permanent Loan Servicing 
fee is paid. However, in no case will the coverage be less than $1 ,000,000. Policies 
that provide for coverage per mortgage are acceptable as long as the insurer's 
liability per mortgage is at least ,equal to the highest unpaid principal balance that 
the Servicer has in its servicing portfolio. The Servicer must review the balances of 
the mortgages it services prior to each premium renewal date to determine if this 
Ii mitation needs to be increased as the result of the origination of higher balance 
mortgages during the last coverage period. If the policy provides coverage per 
mortgage, the maximum deductible amount for each mortgage is 5 percent of the 
insurer's liability per mortgage. 

Coverage that allows the insUier to limit its liability for each category of errors 
and omissions losses (other than the property insurance category) is acceptable. 
These 11 sublimits 11 of liability must at least equal 15 percent of the limit of liability 
that applies to property insurance (which, in effect, would be the coverage per 
mortgage limitation) . 

As long as Florida Housing receives substantially the same coverage that an 
errors and omissions policy would provide, Florida Housing may accept a 
Mortgage Jmpairment Tnsurance policy as a substitute. 

c. Each fidelity bond or errors and omissions insurance policy must include 
the following provisions, if they can be obtained: 

i. Florida Housing will be named as "loss payee" on drafts the insurer issues 
to pay claims for covered losses that Florida Housing incurs; 
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ii. Florida Housing will have the right to file a claim directly with the insurer 
if the Servicer fails to file a claim for covered losses that Florida Housing incurs; 
and 

m The insurer agrees to notify Florida Housing at least 30 days before it 
cancels, reduces, declines to renew, or imposes a restrictive modification to the 
Servicer's coverage for any reason other than a partial or full exhaustion of the 
insurer s limit ofliability under the policy. The insurer also agrees to notify Florida 
Housing within ten days after it receives the Servicer 's request to canceJ or reduce 
any coverage. All notices to Florida Housing will be sent to Florida Housing' s 
Contract Administrator. 

The Servicer must submit satisfactory evidence that it has obtained, and has in 
effect, fidelity bond and errors and omissions coverage meeting the requirements of 
this section commensurate with the signing of the contract. Each insurance certificate 
should show the insurer's name, the bond or policy number, the named insured, the type 
and amount of coverage (specifying whether the insurer's liability limits are on a per 
loss or per Mortgage basis), the effective date of the coverage, and the deductible 
amow1t. If the Servicer obtains an endorsement to the bond or policy or obtains optional 
coverage, it should also provide a copy of the endorsement or the description of the 
additional coverage, unless this information can be summarized substantively on the 
insurance certificate. (Reference to a form or endorsement number does not provide a 
substantive summary for Florida Housjng purposes.) 

d. The Servicer must also report certain events to Florida Housing within ten 
business days after they occur. Specific events that must be reported include: 

i. The occurrence of a single fidelity or errors and omissions loss that exceeds 
$100,000 - even when no claim will be filed or when Florida Housing's interest 
will not be affected; and 

ii . The receipt of a notice from the insurer regarding the intended cancellation, 
reduction, non-renewal, or restrictive modification of the Servicer's fidelity bond 
or errors and omissions policy. The Servicer must provide Florida Housing with a 
copy of the insurer's notice, describe in detail the reason for the insurer's action if 
it is not stated in the notice, and explain the effurts it has made to obtain replacement 
coverage or to otherwise satisfy Florida Housing 's insuranct: rnquinm1t:mts 

The Servicer should consult with Florida Housing's Contract Administrator if it has 
any questions regarding the requirements described in this section. 

1. If any of the events listed in subparagraph 2. of this section occur, all 
obligati_ons on the part of Florida Housing to continue doing business with the Servicer 
or assign any future transaction to the Servicer shall, if Florida Housing so elects, 
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terminate and Florida Housing may, at its option, exercise any of its remedies set forth 
herein, or as otherwise provided by law. However, Florida Housing may continue 
doiog business with the Servicer as a participant after the happeoing of any event listed 
in subparagraph 2. of this section without waiving the right to exercise such remedies, 
without constituting a course of dealing, and without becoming liable to include the 
Servicer in the transaction or any future transaction. 

2. The Events of Default shall include, but not be limited to, the fo!Jowing: 

a If any report, information or representation provided by the Servicer in thjs 
Contract is inaccurnte, false or misleacling in any respect; 

b. If any warranty or representation made by the Servicer in this Contract or 
any other outstanding agreement with Florida Housing is deemed by Florida 
Housing to be inaccmate, false or misleading in any respect; 

c. If the Servicer fails to keep, observe, or perform any of the terms or 
covenants contained in this Contract, or is unable or unwilling to meet its 
obligations as defined in this Contract; 

d. If, in the sole discretion of Florida Housing, the Servicer has failed to 
perform or complete any of the services identified in the attachments; 

e. If the Servicer has not complied with all Florida Jaws, federal laws, Florida 
Housing rules or Florida Housing policies applicable to the work; 

f If the Servicer has discriminated on the grounds of race, color religion, sex, 
national origin, or disability in performing any service identified in the attachments ; 

g. l f the Servicer does not comply with the terms and conditions set forth in 
Section 420.512(5), Fla Stat· 

h. lf the Servicer commits fraud in the performance of its obligations under 
this Contract; or 

i. If the Servicer refuses to permit public access to any document, paper, letter, 
computer files, or other material subject to clisclosure under Florida 's Public 
Records Law. 

Upon the occurrence of any Event of Default listed in subparagraph 2. above, Florida 
Housing will provide written notice of the Default detailing the grounds that constitute the 
Event of Default (Notice of Default), delivered by courier service or electronic mail to the 
address set forth in Section J, Administration of Contract, herein. 

3. Upon the occurrence of any Event of Default listed in subparagraph 2. 
above, Florida Housing may provide the Servicer a reasonable period of time to cure 
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the Event ofDefauJt (Cure Period). If Florida Housing provides a Cure Period, Florida 
Housing will notify the Servicer of tbe length of the Cure Period in the Notice of 
Defau.1t. 

4. ff Florida Housing provides a Cure Period and if the Servicer is unable or 
unwilling to cure the Event of Default within the Cure Period, Florida Housing may 
exercise any remedy permitted by law. The pursuit of any one of the following 
remedies shall not preclude Florida Housing from pursuing any other remedies 
contained herein or otherwise provided at law or in equity. The remedies include, but 
are not limited to the following: 

a, Florida Housing may terminate the Contract on the tenth ( 10th) day after the 
Servicer receives the Notice of Default or upon the conclusion of any applicable 
Cure Period, whichever is later; 

b. Florida Housing may commence an appropriate legal or equitable action 
to enforce performance of the terms and conditions of this Contract; 

c. Florida Housing may exercise any corrective or remedial actions including 
but not limited to requesting additional information from the Servicer to determine 
the reasons for or the extent of non-compliance or lack of performance, issuing a 
written warning to advise that more serious measures may be taken if the situation 
is not corrected, advising the Servicer to suspend, discontinue or refrain from 
incurring fees or costs for any activities in question or requiring the Servicer to 
reimburse Florida Housing for the amOLmt of costs incurred; or 

d. Florida Housing may e ercise any other rights or remedies that may be 
otherwise available under law. 

1 TERMTNATIO 

1. Florida Housing may terminate the contract, without cause, at any time upon 
ten (10) days written notice del fvered by courier service or electronic mail to the 
Servicer at the address set forth in Section J, Administration of Contract, herein. 

2. The Servicer may terminate this Contract, without cause, at any time upon 
ninety (90) days written notice delivered by courier service or electronic mail to Florida 
Housing at the physical or electronic address, as applicable, set forth in Section J, 
Administration of Contract, herein. The Servicer shall be responsible for all costs 
arising from the resignation of the Servicer and the costs associated with the 
appointment of and transition to a successor Servicer. Notwithstanding any other 
provision of this Contract, no removal, resignat ion., or termination of the Servicer shall 
take effect W1til a successor shall be appointed. 
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J AON 

I. Florida Housing's contract administrator for this Contract is: 

Contract Administrator 
Florida Housing Finance Corporation 
227 North Bronaugh St. , Suite 5000 

Tallahassee Florida 3230 l-l329 
Phone: 850.488 .4197 

E-mail : Contract.Admin@floridahousing.org 

2. Florida Housing 's program contacts for this Contract are: 

o mpl ianc · Laura Cox, Di.rector of Asset Management and Guarantee Program, 
Laura. Cox@floridahousing.org 

C'WH[P. H P. HHF. and HO : Nicole Gibson, Assistant Director of 
Homeownership Programs, icole.Gibson@floridahousing.org 

Demons tration L an and PLP'. Robert Dearduff, Special Programs Administrator 
and Local Government Liasion, Robert .Dearduff@floridahousing.org. 

Housing Credit L: Melissa Levy, Assistant Director of 
Multifamily Programs, Melissa.Levy@floridahousing.org 

MMRB: Brantley Henderson. Assistant Director of Multifamily Programs, 
Brantley. Henderson@flo ridaho using. org 

.P rrnanent Loan rvi ing: Kenny D errickson, Assistant Comptroller, 
Kenny.Derrickson@floridahousing.org. 

Florida Housing Finance Corporation 
227 North Bronaugh St. , Suite S000 

Tallahassee, Florida 32301-1329 
Phone: 850.488.4197 

or their designated success01"(_s). 
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3. The Servicer' s contract managers for this Contract are: 

Mark Fredericks 
SVP of Multifamily ervices 

AmeriNat, LLC 
5300 W. Cypress Street, Suite 261 

Tampa, Florida 33607 
Office: 813-282-4800 x. 1517 

Celt 8 D-486-2975 
E-mail: mfredericks@amerinatls.com 

01· the designated successor. 

Adrienne Thorson 
Chairwoman & CEO 

Amer· at LLC 
217 S. Newton Avenue 
Albert Lea, MN 56007 
Office: 866-779-5545 
Cell: 507-402-1714 

E-mail: athorson@amerinatls.com 
or the designated successor. 

4. All written approvals referenced in this Contra.ct shall be obtained from the 
parties ' contract manager or their respective designees. 

5. All notices shall be given to the parties ' contract manager. 

RECORD RIGHT, P 

I . Public Records 

Files Subject to Florida's Public Records Law: Any file, report, record, document, 
paper, letter, or other material received, generated, maintained or sent by the Servicer 
in connection with this Contract is subject to the provisions of Section 119, 01- . 15, Fla. 
Stat., as may be amended from time to 6me (Florida's Public Records Law}. The 
Servicer represents and acknowledges that it has read and ru1derstands Florida's Public 
Records Law and agrees to comply with Florida's Public Records Law. 

Pursuant to Section 119.070 I (2)(b), Fla, Stat., the Servicer will be required to 
comply with public records laws, specifically to : 

a. Keep and maintain public records required by the public agency to perform 
the service. 

b. Upon request from the public agency s custodian of public records, provide 
the public agency with a copy of the requested records or allow the records to be 
inspected or copied within a reasonable time at a cost that does not exceed the cost 
provided in this chapter or as otherwise provided by law. 

c. Ensure that public records that are exempt or confidential and exempt from 
public records disclosure requirements are not disclosed except as authorized by 
law for the duration of the contract term and following completion of the contract 
If the contractor does not transfer the records to the public agency. 
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d. Upon completion of the contract, transfer, at no cost, to the public agency 
all public records in possession of the contractor upon tenn1nation of the contract 
or keep and maintain public records required by the public agency to perform the 
service. If the contractor transfers all public records to the public l:\,gency upon 
completion of the contract, the contractor shall meet all applicable requirements for 
retaining public records . AJI records stored electronically must be provided to the 
public agency, upon request from the public agency's custodian of public records, 
in a format that is compatible with the information technology systems of the public 
agency. 

Notwithstanding anything contained herein to the contrary, the provisions and 
tequirements of this paragraph shall only apply if and when the Servicer is acting on 
behalf of Florida Housing. 

If the Contractor has questions regarding the application of 
Chapter 119, Florida Statutes, to the Contractor's duty to provide 
public records relating to this contract, contact the Corporation Clerk 
at: 

2. 

Corporation Clerk 
227 N. Bronough Street, Suite 5000 

Tallahassee, Florida 32301-1329 
Phone: 850.488.4197 

E-mail: Corporation.Clerk@floridahousing.ol'g 

onfident iaJi ty 

a. If the Servicer asserts that any information or materials intended to be 
delivered or provided under this Contract constitute a trade secret, or are otherwise 
confidential or exempt from the public records disclosure requirements of Florida's 
Public Records Law, such assertion must be made writing to Florida Housing's 
Contracts Manager upon submitting them to Florida Housing. 

b. lt is the Servicer's obligation and responsibility to maintain the secrecy of 
trade secrets and the confidentiality of other confidential information by adequately 
marking such materials as confidential or exempt before forwarding such 
information or materials to Florida Housing. 

c. 1n the case of work product furnished to Florida Housing pursuant to this 
Contract that is confidential, the Servicer wi ll treat such materials as confidential 
and will not reveal or discuss such materials or any other information learned as a 
result of this Contract with any other person or entity, except as authorized or 
directed by Florida Housing. 

d. Working papers, copies, internal documents, procedures, methods and 
related materials considered confidential and/or proprietary shall be treated as 
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confidential and/or proprietary and shall not be revealed or discussed with any other 
person or entity, except as authorized or directed by Florida Hous1ng. All such 
records and materials will remain the property of Florida Housing. 

e. If the Servicer is required to disclose or publish the existence or terms of 
transactions under this Contract pursuant to Florida's Public Records Law, then the 
Servicer shall notify Florida Housing in writing of such disclosure witllin two (2) 
days after receipt of the Public Records request. 

3. o pvrighl Patent and rademark 

a. ff the Servicer brings to the performance of this Contract a pre-existing 
copyright, patent or trademark, the Servicer shall retain all rights and entitlements 
to that pre-existing copyright, patent or trademark unless the Contract provides 
otherwise. 

b" ff any discovery or invention arises or is developed in the course of or as a 
direct result of work or services performed under this Contract, the Servicer shall 
refer the discovery or invention to Florida Housing for a determination whether 
patent protection will be sought in the name of Florida Housing. Any and all patent 
rights accruing under or in connection with the performance of this Contract are 
hereby reserved to Florida Housing. In the event that any books, manuals, films, 
or other copyrightable material are produced, the Servicer shall notify Florida 
Housing in writing. Any and all copyrights or trademarks created by or in direct 
connection Wlth the performance under this Contract are hereby reserved to Florida 
Housing. 

c. All subcontracts or other arrangements entered into, by the Servicer, Wlth 
prior written approval and consent of Florida Housing, for the purpose of 
developing or procuring copyrightable materials (e.g. audiovisuals, computer 
programs, software, publications~ curricula, research materials or training 
materials, etc.) shall specifically reference and reserve Florida Housing' s exclusive 
rights to use and exploit copyrights and licenses to the extent permitted by copyright 
law and Florida Statutes. 

4. Files 

a. Contents of the Files: The Servicer shall maintain files containing 
docwnentation to verify all compensation to the Servicer in connection with this 
Contract, as well as reports, records, documents, papers, letters, computer files, or 
other material received, generated, maintained or filed by the Servicer in connection 
with this Contract The Servicer shall also keep files, records, computer files, and 
reports that reflect any compensation it receives or will receive in connection with 
this Contract. 
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b. Retaining the Files: The Servicer shall maintain these tiles for five years 
after the fiscal year in which the 6les become inactive, except that, if any litigation, 
claim or audit is commenced with respect to the transactions documented by such 
files before the end of the aforementioned five-year period and extends beyond the 
ex-piration of the five-year period, these files wilJ be retained until all litigation, 
claims, or audit findings invo]ving the files have been resolved. 

c. Access to the Files: Upon reasonable notice, the Servicer and its employees 
shall allow Florida Hous.ing or its agent(s) access to its files during normal business 
hours, 9:00 a.m to 5:00 p.m., Monday through Friday, provided such day is not a 
holiday. 

d. Return of the Files: In the event this Contract is terminated all finished or 
unfinished documents, data, studies, computer files, conespondence, and other 
products prepared by or for the Servicer under this Contract shall be submitted to 
Florida Housing within 15 days of such termination at the expense of the Servicer. 

1. If the Servicer or any of its subcontractors may or will create, receive, store 
or transmit PII ooder the terms of this Contract, the Servicer shall provide for the 
security of such PD, in a form acceptable to Florida Housing, without limitation, non­
disclosure, use of appropriate technology, security practices, computer access security, 
data access security, data storage encryption, data transmjssion encryption, security 
inspections and audits. The Servicer shaJI take full responsibility for the security of all 
data in its possession or in the possession of its subcontractors, and shall hold Florida 
Housing harmless for any damages or liabilities resulting from the unauthorized 
disclosure of loss thereof 

2. The Servicer agrees to maintain written policies and procedures for PIT 
and/or data classification. This plan must include disciplinary processes for employees 
that violate these guidelines. 

3. The Servicer agrees at all times to maintain reasonable network security 
that, at a minimum, includes a network firewall. 

4. The Servicer agrees to protect and maintain the security of data with 
protection security measures that include maintaining secure environments that are 
patched and up-to-date with all appropriate security updates as desit:,mated by a relevant 
authority (e.g. Microsoft notifications, Common Vulnerabilities and Exposures (CVE) 
database, etc.) The Servicer agrees that PII shall be appropriately destroyed based on 
the format stored upon the expiration of any applicable retention schedules. 

5. The Servicer agrees that any and all transmission or exchange of system 
application data with Florida Housing and/or any other parties shall take place via 
secure Advanced Encryption Standards (AES), e.g. HTTPS, FTPS SFTP or equivalent 
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means. All data stored as a part of backup and recovery processes shall be encrypted, 
using AES. 

6. In the event of a breach of PIT or other sensitive data, the Servicer must 
abide by provisions set forth in Section SO l . 171 , Fla Stat . Additionally, the Servicer 
must immediately notify Florida Housing in writing of the breach and any actions taken 
in response to such a breach. As the information becomes available the statement must 
include, at a minimum, the date(s) and number of records affected by W1authorized 
access, distribution, use, modification or disclosure of PO ; the Servicer s corrective 
action plan; and the timelines associated with the corrective action plan. 

1. This Contract shall be construed W1der the laws of the State of Florida, and 
venue for any actions arising out of this Contract shall lie in Leon CoW1ty. 

2. No waiver by Florida Housing of any right or remedy granted hereunder or 
failure to insist on strict performance by the Servicer shall affect or ex1end or act as a 
waiver of any other right or remedy of Florida Housing hereunder, or affect the 
subsequent exercise of the same right or remedy by Florida Housing for any further or 
subsequent default by the Servicer. A waiver or release with reference to any one event 
shall not be construed as continuing or as constituting a course of dealing. 

3. Any power of approval or disapproval granted to Florida Housing under the 
terms of this Contract shall survive the terms and life of this Contract as a whole. 

4 . The Contract may be executed in any number of cow1terparts, any one of 
which may be taken as an original. 

5. The Servicer understands and agrees to cooperate 'Nith any audits conducted 
in accordance with the provisions set forth in Section 20.055(5), Fla. Stat 

N, LOBBYr G PROHIBITIO 

No funds compensation or other resources received in connection with this Contract 
may be used directly or indirectly to influence legislation or any other official action by 
the Flo rida or Federal Legislature or any state or Federal agency. The Servicer further 
acknowledges that it has not retained the services of any lobbyist or consultant to assist in 
the procurement and negotiation of this Contract. 

0. L GALAUTHORIZATIO 

The Servicer certifies with respect to this Contract that it possesses the legal authority 
to enter into this Contract and that, if applicable, its governing body has authorized, by 
resolution or otherwise, the execution and acceptance- of this Contract with all covenants 
and assurances contained herein. The Servicer also certifies that the widersigned possesses 
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the authority to legally execute and bind the Servicer to the terms of this Contract. 

P. PUBLLC ENTITY CRlME 

Pursuant to Section 287. 133(2)(a), Fla. Stat. : ''A person or affiliate who has been 
placed on the convicted vendor list foUowing a conviction for a public entity crlille may 
not submit a bid proposal, or reply on a contract to provide any goods or services to a 
public entity; may not submit a bid, proposal, or rep ly on a contract with a public entity for 
the construction or repair of a public building or public work; may not submit bids, 
proposals, or replies on leases of real property to a public entity: may not be awarded or 
perform work as a contractor, supplier, subcontractor, or consultant under a contract with 
any public entity· and may not transact business with any public entity in excess of the 
threshold amount provided ins. 287.017 for CATEGORY TWO for a period of 36 months 
following the date of being placed on the convicted vendor list." 

Any contract in violation of this provision shall be null and void. 

1. Pursuant to Section 420. 512( 5), Fla. Stat.: 

Service providers shall comply with the fo llowing standards of conduct as a 
condition of eligibility to be considered or retained to provide services. For purposes 
of paragraphs (a) (b), and (c) only, the term 'service provider' means and is limited to 
a law firm, an investment bank, or a credit underwriter, and the agents, officers, 
principals, and professional employees of the service provider. 

(a) A service provider may not make contributions in any amounts, directly or 
indirectly, for or on behalf of candidates for Governor, nor shall any service 
provider make a contribution in excess of $100 to any candidate for a member 
of the State Board of Admini.stration other than the Governor in Florida while 
the service provider is included in an applicant pool from which service 
providers are selected to provide services to the corporation, while the service 
provjder provides services to the corporation, and for the longer of a period of 
2 years thereafter or for a period through the next general election for Governor. 

(b) The service provider shall not partidpate in fundraising activities for or on 
behalf of candidates for Governor in Florida whi le the service provider is 
included in an applicant pool from which service providers are selected to 
provide services to the corporation, while the service provider provides services 
to the corporation, and for the longer of a period of 2 years therea-f:ter or for a 
period through the next general election for Governor. 

(c) Service providers shall provide to the corporation a statement that the service 
provider has aot contributed to candidates for Governor or contributed in excess 
of the amotmts allowed by this section for a member of the State Board of 
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Administration or engaged in fundra isi'ng act1v1t1 es for or on behalf of 
candidates for Governor in Florida since the effective date of this section or 
during the 24 months preceding the service provider' s application to provide 
services to the corporation, whichever period is shorter. 

(d) The service provider may not engage m prohibited business solicitation 
communications with officers, members, or covered employees of the 
corporation. 

(e) If a service provider is in doubt as to whether its activities, or the activities of 
its principals, agents, or employees, violate the provisions of this section, it may 
request a declaratory statement in accordance with the applicable rule and s. 
120.565, Fla. Stat. 

(:f) [f the corporation determines that a service provider has failed to meet the 
provisions of this section, it shall consider the magnitude of the violation and 
whether there has been a pattern of violations in determining whether to 
terminate or decline to enter into contracts with the service provider. 

2. Section 420.503(32), Fla. Stat., states: 

Prohibited business solicitation communication' means a private written or 
verbal communication between a member, officer, or covered employee of the 
corporation and a service provider regarding the merits of the service provider 
and whether the corporation should retain the services of the service provider. 
The term does not include: 

(a) A verbal communication made on the record during a public meeting; 

(b) A written communication provided to each member and officer of the 
corporation and made part of the record at a public meeting; 

(c) A written proposal or statement of qualifications submitted to the 
corporation in response to a corporation advertisement seeking proposals or 
statements of qualifications as part of a competitive selection process. 

(d) A verbal or written communication related to the contractual responsibilities 
of a service provider who was selected to provide services or who was included 
in a pool of service providers eligible to provide services as a result of a 
competitive selection process, so long as the communication does not relate to 
solicitation of business. 

(e) A verbal or written communication related to a proposed method of 
financing or proposed projects so long as the communication does not relate to 
solicitation of business. 
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3. By executing this contract, the Servicer certifies that it shall comply with, 
and is currently in compliance with, Section 420.512(5), Fla. Stat., as amended. 

4. In addition to the conflict of interest ruJes imposed by the Florida Statutes, 
should the Servicer become aware of any actual, apparent , or potential conflict of 
interest or should any such actual apparent, or potential conflict of interest come into 
being subsequent to the effective date of this Contract and prior to the conclusion of 
the Contract, the Servicer will provide notification to Florida Housing, through first 
class certified mail, return receipt requested ( otice of Conflict of Interest), to the 
address and individual set forth in Section J, Administration of Contract herein, within 
ten ( I 0) working days . If Florida Housing, in its sole discretion, finds the Servicer to 
be in non~cornpliance with this provision, without prior written consent from Florida 
Housing ' s Executive Director, any compensation received in connection with this 
Contract shall be subject to forfeiture to Florida Housing and aJI obligations on the part 
of Florida Housing to continue doing business with the Servicer or assign any future 
transaction to the Servicer shall, if Florida Housing so elects, terminate. 

R. ENTIRE AGREEMENT 

This Contract, including any and all attachments, embodies the entire agreement of the 
parties. There are no other provisions, terms, conditions or obligations between the parties. 
This Contract supersedes all previous oral or written communications, representations or 
agreements on this subject. 

S. SEVERABILITY 

If any provision of this Contract is i.n conflict with any applicable statute or rule, or is 
otherwise unenforceable, then such provision shall be deemed null and void to the extent 
of such conflict or unenforceability, and shall be deemed severable, but shall not invalidate 
any other provision of this Contract. 
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IN WITNESS WHEREOF, the parties have executed this Contract Number 081-
2017, each through a duly authorized representative, effective as of the date the last pa1ty 
signs. 

FEIN: '-II - l'151 hSS: 

FLORIDA HOUSING FINANCE CORPORATION 

By: /~c:2~ 
Name/Title: ~ ( /1 r /.1ro4'? - G'.e.,, ,e,t,-/ C "~,,,e/ 

/.~ -.20 - /..., Date: ____ ___ / _ ____ _ 

Contract II 081-2017 
A111eriN11t, LLC 
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lix:hibit A 

EXHIBIT A 

REQUEST FOR QUALIFICATIONS (RFQ) 2017-01 

CREDIT UNDERWRJTING, CONSTRUCTION AND PERMANENT LOAN 
SERVICING, AND COMPLIANCE MONlTORING SERVICES 

for 

FLORIDA HOUSrNG FINANCE CORPORATION 

June 13, 2017 

llFQ 20 l7-0 I sod Addendum H 1 



SECTION ONE 
INTRODUCTION 

Florida Housing Finance Corporation (''Florida Housing") is soliciting competitive, sealed 
responses from qualified firms to provide Credit Underwriting, Construction and Permanent Loan 
Servicing, and Compliance Monitoring services in accordance with the terms and conditions set 
forth in this Request for Qualifications (RFQ), and any other term and condition in any contract 
subsequently awarded. Respondents will be selected and determined through Florida Housing' s 
review of each response, considering the factors identified in this RFQ. Florida Housing e>..-pects 
to select one or more Respondents that propose to provide al I of the services specified in this RFQ. 

SECTION TWO 
DEFINITIONS 

For purposes of this document, the following terms will be defined as follows: 

"Acceptable Depository Account' An account within any Federal Reserve Bank, Federal Home 
Loan Bank or any other depositoiy institution whereLn the 
account is insured by the Federal Deposit Insurance 
Corporation, National Credit Union Share Insurance Fund or 
such other governmental insurer or guarantor as may be 
acceptable to Florida Housing and, where applicable, the 
mortgagor(s) . Tf the account balance exceeds the maximum 
insurable limit, the depository institution must a) fully secure 
any excess by a collateral pledge of Governmental 
Obligations orb) transfer an amount to another Acceptable 
Depository Account such that the account balances do not 
exceed the maximum insurable limits. The account shall be 
interest-bearing, unless the Developer submits a written 
request to the Servicer to the contrary. Funds must be 
withdrawable on demand, without prior notice or early 
withdrawal penalty. Accounts that limit the number of 
withdrawals may be maintained~ however, the Servicer is 
responsible for any resulting fees or penalties. 

"Applicant" 

E)thtbit /\ 
RFQ 20 17-01 and Addondum 11 1 

Any person or legal entity of the type and with the 
management and ownership structure described herein that 
is seeking a loan or funding from the Corporation by 
submitting an Application or responding to a competitive 
solicitation pursuant to Rule Chapter 67-60, F. AC. , for one 
or more of the Corporation ' s programs. For purposes of 
Rules 67-48.0105, 67-48.0205 and 67-48.031 , F.A.C. , 
Applicant also includes any assigns or successors in interest 
of the Applicant. Unless otherwise stated in a competitive 
solicitation, as used herein, a 'legal entity ' means a legally 
formed corporation, limited partnership or limited liability 
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''Board" 

'Borrower" 

"Business Continuity Plan" 

Carryover' 

• Committee' 

• Construction Loan'' 

"Days" 

"Demonstration Loan" 

"Desk Audit'' 

"Developer" 

Exhibit A 
RFO2017-0J artd Addortdum # l 

company with a management and ownership structure that 
consists exclusively of all natural persons by the third 
principal disclosure level. For Applicants seeking Housing 
Credits, the Housing Credit Syndicator/Housing Credit 
investor need only be disclosed at the first principal 
disclosure leveJ and no other disclosure is required The 
terms ' first principal disclosw-e level' and ' third principal 
disclosure level have the meanings attributed to them in the 
definition of "Principal." 

The Board of Directors of Florida Housing Finance 
Corporation. 

An Applicant receiving funds in the form of a loan and 
obligated to repay the loan, usually with interest. A 
Borrower is called a mortgagor when the loan is secured by 
real estate. 

The Respondent's plan for providing for the continuation 
and recovery of critical business functions in the event of any 
unplanned business intem1ption. 

The provision under Section 42 of the IRC and Rule 67-
48.028, F.AC., that allows a development to receive a 
Housing Credit AJ!ocation in a given calendar year and be 
placed in service by the close of a second calendar year 
folJowing the calendar year in which the allocation is made. 

The review committee composed only of employees of 
Florida Housing that is established pursuant to Ru]e 67-
49.007, Fla. Admin. Code. 

The financing that is made to an Applicant for construction 
of a Development. 

Calendar days, W1less otherwise specified. 

A loan to provide affordable housing, after Florida Housing 
has identified the need within a targeted population, as 
approved by the Board. 

An off~site review of files and other documents that have 
been sent to the Servicer. 

An individual, association, corporation, joint venturer, or 
partnership which possesses the requisite skill, experience, 



''Development" 

'"Draw Request" 

• Effective Date" 

"EHCL" 

''E ligible Depository" 
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and credit worthiness to successfully produce affordable 
housing as required in the applicable RF A 

A property that will undergo new construction, rehabilitation 
constwction, or both by a Developer. 

The request that a Borrower submits for disbursement of 
funds. 

The date the last party signs the. contract that is awarded as a 
result of this RFQ. 

The Elderly Housing Community Loan program that Florida 
Housing administers pursuant to sections 420.507 and 
420. 5087(3 )( d), Fla. Stat. and Fla. Admin Code R 67-48. 

Extremely Low Income 

Any Federal Reserve Bank, Federal Home Loan Bank or any 
other depository institution that has its accounts insured by 
the Federal Deposit Insurance Corporation, the National 
Credit Union Share Insurance Fund or other such 
governmental insurer or guarantor as may be acceptable to 
Florida Housing and, where applicable, the mortgagor(s); 
and is rated as "well capitalized" by its applicable federal or 
state regulator or, if not rated by a federal or state regulator, 
satisfies the capital requirements that would apply for 
categorization as "well capitalized" under federal or state 
regulations; and 

[For depository fostitutions with assets $20 billion 01· 

more] 
The institution must have a financial rating that meets or 
exceeds only one ( l) of the following criteria if rated only 
by S&P or onJy by Moody's; however, if rated by both, then 
it must satisfy both items (a) and (b) below: 

(a) a short-term issuer rating by S&P of "A-2" and a 
long-term issuer rating of "BBB" by S&P; 
(b) a short-term bank deposit rating by Moody' s of "P-
3" and a long-term bank deposit rating of "Baa2" by 
Moody's · or 
(c) satisfies any other standard determined by Florida 
Housing, provided that such other standard is comparable to 
the rating requirements set forth above. 

,j I I' ii t! 



"Energy Star" 

"EUA'' 

•FHFC Insurance Guide" 

'Florida Green Building Coalition 
orFGBC" 

"Florida Housing" 

'Florida Housing Locator Services 
or Housing Locator" 
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[Fo1· depository institution with assets of less than $20 
billion) 
The institution must meet ( a), (b) or ( c) above or it must meet 
or exceed one ( I) of the following criteria: 

(d) a financial rating of I 75 by JDC Financial 
Publishing, Inc.; 
(e) a financial rating of C+ by Kroll Bond Rating 
Agency, Inc. 

When determining the eligibility of a depository institution, 
the Servicer must use the most recent financial ratings and 
must subsequently re-check these ratings quarterly. If a 
depository no longer satisfies the requirements for an 
Eligible Depository, the Servicer must transfer the account 
to an Eligible Depository within 30 days after learning that 
the depository institutjon is unacceptable. 

A joint program of the U.S. Environmental Protection 
Agency and the U.S . Department of Energy, which certifies 
products and bui ldings that meet requirements for energy 
efficiency. 

Extended Use Agreement or Extended Low Income Housing 
Agreement. 

Florida Housing Finance Corporation Insurance Guide, as 
amended from time to time. 

A green building certification program through which 
are evaluated by third party verifiers to achieve a rating of 
bronze, silver, gold or platinum. Residential buildings can 
be certified by the FGBC Green Home Standard or the Hi.­
Rise Residential Standard. 

Florida Housing Finance Corporation, a public corporation 
and public body corporate and politic created by Section 
420. 504, Fla Stat. 

A web-based onl ine affordable rental housing search engine 
and landlord registry owned by the Corporation that assists 
the public to search for available rental units registered in the 
Locator 's database. Since 2009 the Corporation has 
required its financed developments to be registered in the 
Locator ' s database and updated regularly. 
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'Governmental Obligations" 

· Guarantor" 

"''HAP'') 

<Hardest Hit Fund or HRF" 

' HUME" 

"Home Energy Rater" 

"Homeownership Pool Program 
or"HOP'' 

Housing Credit Program" 

'HUD ' 
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Any part of an obligation evidenced by any bond, note, 
debenture, or other evidence of indebtedness issued by any 
governmental unit specified in section 3(a)(2) of the 
Securities Act of 1933 . 
An individua~ institution, or other entity that guarantees to 

repay a debt if the Borrower defaults. 

The Florida Homeowner Assistance Program that Florida 
Housing administers pursuant to sections 420,507 and 
420.5088, Fla. Stat. and Fla. Admin Code R. 67-50. 

The Hardest Hit Fund Program that Florida Housing 
administers pursuant to Fla. Admin Code R 67-59. 

The Homeless Housing Assistance Loan demonstration 
program supports the development of permanent rental 
housing for homeless individuals and families that is 
appropriate for small and rural communities. 

The HOl\1E Investment Partnerships program which 
includes the Homeownership Loan Program, the 
Homeownership Pool Program and the Multifamily Rental 
Program. pursuant to the United States Department of 
Housing and Urban Development Regulations, 24 CFR Part 
92 as amended. Florida Housing administers this program 
pursuant to sections 420. 507 and 420. 5089, Fla. Stat and 
Fla. Admin Code R, 67-48, 67-50, 67-53 and 67-57. 

A state-certified energy rater who can perform the 
inspections and testing necessary for the Energy Star 
Qualified Homes Florida Building Option Package. Home 
Energy Raters can also perform tests and inspections for 
energy-related categories of LEED, FGBC, and NAHB 
green building certification programs. 

The Homeownership Pool Program administered by 
Florida Housing and defined in Fla. Admin. Code R. 67-57. 

The Housing Credit program that Florida Housing 
administers pursuant to sections 420.507 and 420.5099, Fla. 
Stat., Fla. Admin Code R. 67-21 , 67-48 and 67-53 and 
Section 42 of the Internal Revenue Code. 

The United States Department of Housing and Urban 
Development. 

ti 11' it I .... 



''LEED" 

" Lender' 

''Link" 

" LURA" 

"Management Company" 

'MMRB' 

• AHB ' 

'"NI-ITF" 
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Leadership in Energy and Environmental Design is a green 
building certification through which buildings are evaluated 
by third party verifiers to achieve a rating of certifiedT silver, 
gold or platinum LEED is a program of the U.S. Green 
Building Council. 

The entity other than Florida Housing that provides a 
mortgage loan. 

The Link to Permanent Housing Strategy (Link) enhances 
the ability of extremely low-income (ELI) households with 
special needs to access and retain affordable rental housing 
in their communities. Florida Housing requires Applicants 
to provide a specified percentage of a Development' s ELI 
Set-Aside units for special needs households receiving 
community based supportive services who are referred by a 
designated supportive services agency i.n the community 
where the Development is located. 

Land Use Restriction Agreement 

A firm selected by the Development's owner to oversee the 
operation and management of the Development and whose 
selection is approved by Florida Housing. 

Multifamily Mortgage Revenue Bond program that Florida 
Housing Administers pt,Lrsuant to 420.507 and 420. 509, Fla. 
Stat. and Fla. Admin Code R. 67-21 and 67-S3 , 

National Association of Home Builders. NAHB has a 
ational Green Building Standard certification for 

residential buildings. Buildings are evaluated by third party 
verifiers to achieve a rating of bronze, sil ver gold or 
emerald. 

The ational Housing Trust Fund, established under Title l 
of the Housing and Economic Recovery Act of 20081 Section 
1131 (Public Law -il0-289) (HERA). Section 1131 of 
HERA amended the Federal Housing Enterprises Financial 
Safety and Soundness Act of 1992 {]2 U.S.C. 450{ et seq.) 
(Act) to add a new section 1337, entitled "Affordable 
Housing Allocation" and a new section 1338, entitled 
"Housing Trust Fund." The NHTF lnteri m Rule 24 CPR Part 
93 made the consolidated plan regulations at 24 CFR Part 9 t 
applicable to the HTF. 



"Permanent Loan" 

"PLP" 

' Red Flag Plan'' 

'Respondent ' 

"Response" 

" RFA" 

"RFQ" 

"SAJL" 

' Servicer'' 

"Smaller Developments for Persons 
with Developmental Disabilities" 
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The loan made to an eligible borrower that ts not a 
Construction Loan. 

The Predevelopment Loan Program that Florida Housing 
administers pursuant to sections 420.507 and 420.526, Fla. 
Stat. and Fla. Adm.in. Code. 67-38. 

Respondent's plan regarding identity theft prevention 
program, to include how the Respondent will identify, 
detect, and respond to any pattern, practice or specific 
account or record activity or any other warning sign ("red 
flag") that indicates possible identity theft. This plan should 
indicate the Respondent's compliance with the federal Red 
Flags Rule, which implements Section 114 of the Fair and 
Accurate Credit Transactions Act of 2003 ( 16 C.F.R. part 
681 ), and as amended by the Red Flag Program Clarification 
Act of2010 (15 U.S.C. 168 lm(e)(4)). 

Any person or entity who has the capability in all respects to 
perform fully the requirements contained in this RFQ, and 
submits a response to this RFQ. 

The written submission by a Respondent to this RFQ. 

Request for Application, a type of competitive solicitation 
used most often to distribute funding for affordable housing 
initiatives. 

This RFQ, including all exhibits referenced in this document 
and all other documents incorporated by reference, 

The State Apartment Incentive Loan program that Florida 
Housing administers pursuant to sections 420.507 and 
420.5087, Fla. Stat. and Fla. Ad.min Code R 67-48 and 67-
53 . 

TheRespondent(s) selected to perform the services required 
bythisRFQ. 

The competitive grant program administered by Florida 
Housing to provide Persons with Developmental Disabilities 
funding for the new construction or renovation supportive 
housing for Persons witJ1 Intellectual/Developmental 
Disabilities pursuant to Fla. Administrative Code 67-60. 



"Trustee•· Any bank, trust company, national banking association, co­
Trustee and thejr successors and assignees appointed under 
any Trust Indenture or Supplemental Trust lndenhtre and 
having the duties, responsibilities and rights identified m 
said Trust Indenture or Supplemental Trust Indenture. 

"Website' The Florida Housing Finance Corporation webs ite, 
the URL of which is wwwJloridahousing.org. 

SECTION THREE 
PROCEDURES AND PROVISIONS 

A. The Respondent must submit an original and five copies of the Response to the Contracts 
Manager in a sealed envelope marked ''RFQ 2017-0 1." Each envelope or package containing 
Responses must clearly state the name of the Respondent. The Response that is the original must 
be clearly indicated on that Response. An electronic copy of the Response must also be submitted 
on a CD or flash drive. Florida Housing will not accept a faxed or e-mailed Response. Florida 
Housing must receive any Responses on or before 2:00 p.m. Eastern Time, on July 12, 2017. 
Responses will be opened at that time. 

Contract Administrator 
Florida Housing Finance Corporation 

227 North Bronough Street, Suite 5000 
Tallahassee, FL 32301-1329 

(850) 488-4 l 97 
Email : Contract. Admin@floridahousing.org 

B. This RFQ does not commit Florida Housing to award a contract to any Respondent or to 
pay any costs incurred in the preparation or mailing of a Response. 

C. All services under the contract awarded are to be performed solely by the Servicer, unless 
subcontracted or assigned with the prior written approval and consent of Florida Housing. 

D. Florida Housing reserves the right to: 

l . Waive minor deficiencies and informalities; 

2. Accept or reject any or all Responses received as a result of this RFQ; 

3. Obtain information concerning any or all Respondents from any source; 

4. Request an oral interview before the Board from any or all Respondents; 

5. Select fur contract negotiation or for award a Response other than (or in addition 
to) that with the highest score in order to serve the best interests of Florida Housing and the 
public; and 
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6. Negotiate with the successful Respondent with respect to any additional terms or 
conditions of the contract. 

E. Any interested party may submit any question regarding thjs RFQ in writing via mai l or e­
mail to the Contracts Manager at the address given in Section Three, Ttem A All questions must 
be submitted no later than 2 :00 p.m., Eastern Time on Jw1e 21 , 2017. Phone calls will not be 
accepted, Florida Housing expects to respond to all questions in writing by 5:00 p.m., Eastern 
Time, on June 28, 2017. Florida Housing will post a copy of all questions received and the 
corresponding answers on Florida Housing' s web ite at: 

Only written responses or statements from the Contracts Manager that are posted on our 
website will bind Florida Housing. No other means ,of communication, whether oral or written, 
may be construed as an official response or statement from Florida Housing. 

F. Between the release of the sol icitation and the end of the 72-hour period following the 
posting of the notice of intended award, respondents to this solicitation or persons acting on their 
behalf may not contact any member of Florida Housing 's Board of Directors or any Florida 
Housing employee concerning any aspect of this sol icitation, except in writing to the Contracts 
Manager. Violation of this provision may be grounds for rejecting a response. 

G Any person who wishes to protest the specifications of this RFQ must file a protest in 
compliance with Section 120.57(3), Fla. Stat., and Rule Chapter 28-110, Fla. Admin. Code. 
Failure to file a protest within the time prescribed in Section 120. 5 7(3 ), Fla, Stat., will constitute 
a waiver of proceedings under Chapter 120, Fla. Stat. 

H. The term of the contract will be for five years, subject to satisfactory performance at the 
sole discretion of Florida Housing. lf the parties mutually agree in writing, the contract may be 
renewed once for up to an additional three years. 

I. Florida Housing is not required to use the services of any selected Servicer or to assign any 
work to such provider, and may terminate the contract with any selected Servicer without cause 
and without penalty. 

J. Pursuant to Fla. Admin. Code R. 67-49.004, Florida Housing may modify the terms of the 
RFQ at any po int prior to the due date for Responses. A notice of such modification will be posted 
on Florida Housing' s Website and will be provided to potential Respondents who requested copies 
of the RFQ. Any Respondent will have at least seven days from the date of the posting of the notice 
of the modification to submit or moclify its Response. 

K The terms of this RFQ, and any modifications thereto, will be incorporated into any 
contract offered as a result of this RFQ. Failure of a successful Respondent to accept these 
obligations in the final contract may result in cancellation of the award. 
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SECTION FOUR 
SCOPE OF SERVICES 

l. Credit Underwriting 

A The Servicer wilt provide Florida Housing with a credit underwnting analysis of the 
Development or proposed Developments, as requested by Florida Housing. The credit 
W1derwriting analysis of the Development will include a recommendation as to whether the 
requested loan amount, grant amow1t and/or housing credit allocation is adequate and the amount 
necessary for the financial feasibility and viability of each Development. The Servicer will meet 
with Florida Housing and/or the applicant of each Development as requested by Florida Housing. 
Florida Housmg may also request a credit underwriting analysis in regards to changes of 
ownership, re-financings, refunding, or other financing or restmcturing requests that Florida 
Housing may receive. 

B. Credit underwriting for any Florida Housing program must comply with Chapter 420, Part 
V, Fla. Stat., and the following Rules, as may be amended from time to time, for each Florida 
Housing program set forth in the Florida Administrative Code: 

fahi bit A 

I. Elderly Housing Community Loan Program - Chapter 67-48 

2. Hardest Hit Fund - Chapter 67-59 

3. Homeownership Loan Program- Chapter 67-50 

a Home Investment Partnerships Program (HOME) 

b. Homeownersh ip Assistance Program (HAP) 

4. Homeownership Pool Program - Chapter 67-57 

5. HOME Multifamily Rental Program - Chapter 67-48 

6. Housing Credit Program- Chapter 67-48 and 67-21 

7. Multifamily Mortgage Revenue Bonds Program - Chapter 67-21 

8. Predevelopment Loan Program - Chapter 67-38 

9 . State Apartment Incentive Loa.ii Program - Chapter 67-48 

I 0 . Demonstration Loans 
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C. The process to be used by the Servicer to Wlderwrite all Developments financed by Florida 
Housing will address, at a minimum, the factors outlined in items I through 25 below (as applicable 
according to the program): 

faJ1ibitA 

With respect to the Development team, the Servicer will : 

a. Review, verify, and document executed certification forms and experience of 
Developers general contractors, management companies, and assisted living facility 
service providers confirming that the minimum requirements of the Application have been 
met. 

b. Review Developments constructed and/o( currently owned by the Applicant to 
determine that Developments are in good financial standing and, where applicable in 
compliance with applicable statutes, rules, and regulations. ff it is identified by the Servicer 
that the Applicant' s principals have other loans with Florida Housing, or other lenders, that 
are out of compliance, in default or non-performing as determined by Florida Housing, the 
loan recommendation will include a summary of the problems. 

c. Verify and document that the Certificate of Good Standing for the applicant entity 
through the Florida Department of State is current during credit underwriting. 

d. Evaluate the Applicant's, Guarantor's, and general contractor's ability to complete 
a Development, based on their :financial capability and stability as wen as contingent 
liabilities for the Developer and Guarantors. 

e. Evaluate financial capacity and stability of any syndicators and credit enhancers or 
bond purchasers. This will include the review of the commitments from credit enhancers 
or bond purchasers, and housing tax credit syndicators. 

f. Perform a credit analysis, if applicable in the program rules, for principals, 
Guarantors, general conh·actor. applicant and general partner (i.e., credit reports, bank 
references, trade references, written financial statements analysis, ta.'C returns, bank deposit 
verification, etc .). 

g. Review, verify and document executed certification forms and experience of 
general contractors and service providers for assisted living facilities. 

h. Review the cost estimates and certifications from the Applicant's architect 
engineer, or other professionals. 

i. Verify and. document that the architect/engineer has a valid Florida license and 
carries Errors and Omissions insurance in an amount equal to the greater of $1 ,000,000 or 
I 0% of the construction contract amount. 

11 11· . 
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j . Review the management agreement between the Management Company and the 
Applicant, determine that the Development will be managed as an affordable housing 
Development and obtain a completely executed agreement prior to or at loan closing. 

k. Verify and document the adequacy of the general contractor and Borrower's 
insurance policies, as applicable pursuant to the FHFC lnsurance Guide. 

I, Review the general contractor agreement between the General Contractor and the 
Applicant for compliance to the applicable RuJe and/or RFA restrictions as well as any 
restrictions related to subcontractors. 

2. With respect to the Location of the Development, the Servicer will : 

a. Perform a physical site inspection and neighborhood analysis, to include, but not 
be limited to : 

i. Proximity to employment, Job centers, transportation, shopping, schools, 
day care centers, hospitals, health clinics, parks, senior centers and any other applicable 
service establishment; and 

ii. Type of neighborhood; including its appearance, growth or decline, and 
possible intmsion of commercial and industrial uses. 

b. Perform a site analysis to include the Development's: 

1. Accessibility-ingress, egress, utilities, infrastructure, and availability; 

11. Topography~ 

111. Zoning and land use requirements compared to the Development and verify 
conforming use and concurrency; 

iv. Environmental aspects, to include a review of the Phase I Environmental 
Report and, if necessary, a Phase TI Environmental Report, Asbestos Survey, and Lead­
Based Paint Report · and 

v. Local Government approval of preliminary plans and specifications. 

c, Obtain and review, inc1uding a comparison to the application, a plan and cost 
review (preconstruction analysis) and, where applicable, a capital needs assessment for the 
Development. 

3 . With respect to the appraisal of the Development, the Servicer will: 
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a. Review the appraiser 's qualifications and technical sufficiency including the 
verification of current State of Florida certification and Florida license number. Florida 
Housing reserves the right to reject an appraiser. 

b. Review the appraiser's valuation approach and provide an opinion as to the validity 
of the technique and value conclusion. 

c. Review appraisal to determine whether the value of the land and the improvements 
o be acquired supports the acquisition cost. 

d. Review appraisal to determjne whether the value of completed or rehabilitated 
improved property supports the proposed sales price. 

e. Confirm that the appraisal is certified and prepared for the Servicer as an agent for 
Florida Housing. 

f For Developments built per Rule 67-50 F.A.C., review an apptaisal for each model 
home proposed to be built and perform an affordability analysis for each. 

4. With respect to the market study of the Development. the Servicer will : 

a. Review the qualifications of professional economic and market consultants who 
provide the market study. Florida Housing reserves the right to reject a market study. 

b. Review and verify the market study report to make a recommendation as to whether 
the market exists to support both the demographic and income restriction set-asides and 
any fixed rents committed to in the application. (The market study rnay be a separate r•eport 
from the appraisaJ.) 

c. Review the site for prox.1m1ty to other market rate and affordable housing 
Developments and review the absorption rates, occupancy, and vacancy levels in the 
market, and the potential impact on existing Florida Housing Developments and the 
proposed Development. 

d. In addition to the requirements of this section, for the Housing Credits Program, 
order the market study and collect money from the Developer to pay for the market study. 

e. Confirm that the market study is certified and prepared for Florida Housing. 

5. With respect to the capital needs assessment for Developments that include 
rehabilitation activities, the Servicer will: 

Exhibit A 

a. Order the capital needs assessment and accessibility review, to be completed by a 
Corporation approved third-party provider, and collect money from the Developer to pay 
for it No other underwriting activities shalJ occur until the capital needs assessment is 
complete. 
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b. The professional consultants engaged to provide the capital needs assessment must 
be selected from a Florida Housing approved list of qualified providers. Flor.ida Housing 
reserves the right to reject a capital needs assessment, 

c. Review and verify the capital needs assessment report to make a recommendation 
as to the adequacy of its due diligence, its ability to address the Development's capital 
needs appropriately, that it was prepared in conformity with the Florida Housing 
Rehabilitation Guide for Existing Properties, and meets any additional standards set-forth 
by Florida Housing. 

d. The review should assess that the report meets the following purposes of a capital 
needs assessment: 

i. Description of the physical features or inventory of the Development and 
an assessment of its condition or state ofrepair and durability as described in the Florida 
Housing Rehabilitation Guide for Ex.isting Properties. 

ii. Identification of the Development's current and future capital repair and 
replacement needs, estimated in dollars, and the preparation of a financial plan 
necessary to meet those needs as described in the Florida Housing Rehabilitation Guide 
for Existing Properties. 

111. Identification, specification and cost estimation of immediate repairs, 
replacements or new items to be added, inclusive of purpose to correct observed 
conditions needing immediate or early action to address threats to life or health, and/or 
violations of statutes, rules or codes; to minimize operating costs of housing through 
energy and water conservation measures, and to improve indoor air quaJity through the 
use of sustainable building components and systems, if applicable; and to compete 
effectively in the multifamily marketplace. 

e. Confirm that the capital needs assessment is certified and prepared for Florida 
Housing. 

f The capital needs assessment must be adequate to form the basis ofa recommended 
rehabilitation scope of work that sufficient to addresses the needs identified in the report, 
given the available budgeted resources. The sources and uses of funding for the entire scope 
ofrehabilitation must be detailed and balanced. 

g. If the capital needs assessment shows that the applicant cannot provide required 
accessibility and visibility features, or other mandatory feature and amenities, within the 
contemplated budget, and after consultation with the Applicant, the Servicer is of the 
opinion that the requirements of the RF A that funded the Development cannot be met the 
Servicer shal I. be responsible for recommending to Florida Housing that funding should be 
rescinded in accordance with the Florida Housing Rehabilitation Guide for Existing 
Properties. 

J • I' I • 
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h. If the capital needs assessment does show that the Applicant can provide the 
required feature within the contemplated budget, the Servicer shall use the capital needs 
assessment to propose the rehabilitation scope of work as described in the Florida Housing 
Rehabilitation Guide for Existing Properties. The Servicer shall provide the proposed 
rehabilitation scope of work and the capital needs assessment to the Applicant for review 
and comment within the timefrrune outlined in the Florida Housing Rehabilitation Guide 
for Existing Properties. pan receipt of the Applicant's comments, the Servicer shall 
forward the proposed rehabilitation scope of work, along with any comments provided by 
the Applicant, and Servicer opinions or recommendations regarding the Applicant's 
comments to Florida Housing for consideration, 

6. With respect to the Development's economic feasibi lity, the Servicer will : 

a. Review the sources and uses of funds and operating pro-forma statements to make 
sure that the Developer has the resources to fund the cost of the Development and to cover 
the debt service requirements. 

b. For Developments built per Rule 67-50, ensure that buyers in the chosen set aside 
hcome ranges can afford the homes. 

c. For Developments built per Rule 67-50, review or recommend any pre-sale 
requirements that must be met prior to funding the Development. 

d. For Developments built per Rule 67-50, evaluate the proposed sales price of homes 
to ensure that they do not exceed the limits established in Fla. Admin. Code R. 67-50 and 
24 CFR Part 92. 

e. Obtain a copy of each Development's plans and specifications prior to submitting 
the credit underwriting report to Florida Housing for approval. Compare ·these for 
consistency to the capital needs assessment, where applicable, basic structure components, 
green and energy features, accessibility, W1iversal design and visitability features , 
amenities and other commitments included in the Development's application , and include 
the results of this comparison in the credit underwriting report. The Servicer will also 
review final plans and specifications prior to the loan closing and will notify Florida 
Housing of the results of this comparison. If construction has commenced, for HOME 
funded Developments, the Servicer must verify that the completed work meets Federal 
Labor Standards. For Demonstration Loans, the Servicer will ensure that the Developer 
adheres to the requirements of the particular Demonstration Loan competitive solicitation 
under which funds were awarded and other modifications outlined in the Development 
Plan submitted by the technical assistance provider. The Service will confirm that the plans 
and spedfications conform to the approved rehabilitation scope of work and comply with 
the Florida Housing Rehabilitation Guide for E>..;sting Properties . 
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L New Construction 

l) Developments that selected greet1 bui lding certification in the Application 
must contract with a third-party verifier from a green certification program 
specified in the RF A to carry out the certification. During Credit Underwriting, the 
Servicer will verify that the Developer has coo.tracted with a thfrd party verifier 
from the following list which may be amended from time to time: LEED, FGBC or 
NAHB National Green Building Standard. 

2) For Developments in the new construction category that are a mix of new 
construction and rehabilitation, the Servicer will verify that the third party verifier 
has deemed that it is feasible for the entire Development to achieve certification. If 
the third party verifier determines that it is not feasible, the Developer will be 
subject to a reduction in the Developer fee, as outlined in the RF A instructions, and 
must select the approved number of green building features from the list in the RF A 
for those wiits i.n the Development which cannot be certified. If this situation 
occurs, the Servicer w:iJI verify that the Developer has selected the approved 
number of green building features from the list in the RFA. 

3) For Developments that did not select green building certification, the 
Servicer will verify that the approved number of green building features have been 
selected fi-o m the I ist in the RF A. 

4) Developments that are required to comply with the Energy Star program 
referenced in the RF A must contract w:ith a certified Home Energy Rater to carry 
out certification. During Credit Underwriting, the Servicer wi ll verify that the 
Developer has contracted with a certified Home Energy Rater. For Developments 
not required to comply with Energy Star requirements, the Servicer will verify that 
the Developer is prepared to provide the required energy features as described in 
the RFA. 

5) All proposed Developments that involve any new construction units must 
include the required accessibility, universal design and visitability features and 
amenities as 1isted in the RF A During Credit Underwriting, the Servicer will verify 
that the Developer is ensuring compliance with all federal accessibility 
requirements and state building code requirements, including the following: 

a) 2012 Florida Accessibility Code for Building Construction, adopted 
pursuant to Section 553.503, Fla. Stat. ; 

b) The Fair Housing Act (42 U.S.C. 3601) as implemented by 24 CFR part 
100; 

c) Section 504 of the Rehabilitation Act of J 973 (29 U.S.C. 70 I) as 
implemented by 24 CFR Part 8; and 
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d) Titles ll and ill of the Americans with Disabilities Act of 1990 (42 U,S.C. 
12131 - 12134), as amended by the ADA Amendments Act of 2008, and as 
implemented by 28 CFR parts 35 and 36, incorporating the most recent 
amendments, regulations and rules. 

11. Rehabilitation and Preservation 

I) Developments are required to include features and amenities listed below 
from the RFA. As described in the Florida Housing Rehabilitation Guide for 
Existing Properties, the Servicer must verify that the capital needs assessment has 
addressed the features required in the funding RF A, and that they are included in 
the rehabilitation scope of work and within the budget for the Development. 

a) The accessibility, universal design, and visitability unit features 
Hsted in the RF A 

b) The enerb,Y features listed in the RFA. 

2) The Servicer will verify that green building features have been selected 
fi:o m the list in the RF A 

7. The Servicer must perform an analysis of the Management Company, including a 
review of existing Developments cu1Tently being managed and determine whether the 
Management Company is acceptable to manage the Development. Any identified 
noncompliance issues of the Management Company must be included in the analysis and 
disclosed in the credit underwriting report . 

8. The Servicer must complete a subsidy layering review if required by HUD, within 
the requirements set forth by HUD. 

9. The Servicer must obtain and review any FHFC forms (which may be amended by 
Florida Housing), as required from the Architect, Developer, and Construction Consultant 
related to compliance with Fair Housing, Section 504 and ADA requirements for the design 
and as-built phases of the Development. 

10. For HOME programs, the Servicer will ensure that Development materials and 
plans are in compliance with 24 CFR Part 92 and, when applicable, the Uniform Relocation 
Assistance and Real Property Acquisition Policies Act of 1970, as amended, 42 U.S.C. Section 
460 l et seq. and implemented at 49 CFR Part 24 with fiuther guidance provided by HUD 
Handbook 1378; and the requirements of Section 104(d) of Title I of the Housing and 
Commwiity Development Act of 1974, as amended and implement at 24 CFR Part 42 and 24 
CFR 92.353 and 92.634) . 

Exhibit A 

a With respect to relocation, the laws require that any tenant who is a legal resident 
of the project at the initiation of negotiations, as defined in 49 CFR 24.2, and must move 
either permanent ly or temporarily from his or her dwelling unit as a direct result of 
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rehabilitation, demolition or acquisition of a HOME assi ted project, are entitled to 
relocation assistance. ln those instances, the Servicer will, at a minimum. review: 

1. Written notices to the tenants of the right to remain or the need to relocate. 

ii . Evidence that the Developer provided advisory services to the tenants 
including notices, information booklets, ex1>lanation of assistance, referrals to social 
services, counseling and advice under the Fair Housing Act. 

111. The Development's pro-forma to ensure payment for the cost of relocation, 
reimbursement of moving and related ex-penses; and the cost of replacement housing 
assistance for eligible tenants (42 months if tenant's incorne is 80 percent AMI and 60 
months if tenant's income is less than 80 percent AMI) are reasonab le and included. 

I J _ The Servicer must review source and use analysis to ensure that, for the HOME 
assisted units HOl'vIE funds are only used for eligible costs pursuant to 24 CFR Part 92.206. 

12. For the Housing Credit Program, the Servicer will app[y the applicable 
requirements of Section 42 Internal Revenue Code in its review and in its housing credit 
amount determination. 

13. For the Housing Credit Program, the Servicer must compute the number of housing 
credits a Development should receive by using the qualified basis calculation and the gap 
calculation. The Servicer must also compute the 50% test for Developments funded with tax­
exempt bonds that are requesting 4% credits. 

14. For the Predevelopment Loatl Program (PLP), the Servicer wi ll provide an analysis 
for any Development that is either: (I) using PLP funding for site acquisition or (2) requesting 
a second one-year extension of the loan term In those situations where PLP funding is being 
requested for site acquisition, the credit underwriting report must provide Florida Housing with 
a recommendation as to whether the requested loan amount is adequate and of the amount 
necessary for site acquisition and related closing costs. In the instances where a PLP applicant 
is requesting an extension of the loan term, the Servicer will provide Florida Housing with a 
recommendation that the extension is likely to result in successful completion of the 
development. 

15. On a bi-monthly basis the Servicer must submit written repo11s providing an update 
on the status of each Development the Servicer is in the process of underwriting. At a 
minimum, the report will include: Development name and application number(s), name of 
credit underwriter, fee status, receipt dates of appraisal and market study reports , site visit date, 
units occupied, date of latest draft, date of final or revised final report and a comment section. 

16. After receipt of all requested material from the Developer, the Servicer will 
complete credit underwriting in compliance with the statutes, rules and Rf As pertaining to the 
particular program (i.e. HOME, HAP, PLP, SAIL MMRB NHfF, HHAL, EHCL) and 
provide a written draft report to Florida Housing and the Developer, Florida Housing and the 
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Developer will make comments and submit to the Servicer for possible incorporation into a 
final credit underwriting report. 

17. The Servicer will provide electronically the credit underwriting report data in a 
Florida Housing-approved Excel template, which may be amended from time to time. 

18. The Servicer must be present when the -final credit underwriting report is presented 
to the Board. 

19. The Servicer wilJ review proposed property insurance coverage for compliance 
with the FHFC Insurance Guide, as applicable. 

20. The Servicer must attend the loan closing for MMRB issuances only. 

2L The Servicer will review commitment letters and other appropriate legal 
documentation to ensure that the loan terms outlined -in the credit underwriting report are 
incorporated ioto the loan documents. 

22. The Servicer must also provide Florida Housing with a letter at closing that 
indicates that all loan closing conditions listed in the credit underwriting report have been met 
The Servicer must also provide Florida Housing with a dated and signed copy of approved 
sources and uses and a construction draw schedule. 

23. For Developments built per Rule 67-50, the Servicer will perform an analytical 
re iew of the proposed Development for applicants requesting purchase assistance loans to 
determine the feasibility and viability of the Development. Information and documentation 
required for this analysis may or may not entail compilation of all of the information included 
in Section Four, Item J.C. of this RFQ. This review will be done in accordance with Fla. Admin. 
Code R. 67-50. 

24. The Servicer will provide executive summaries for the following headin_gs within 
tl1e Credit Underwriting reports : 

a. Cost Needs Assessments 

b. Capital Needs Assessments 

c. Market Studies 

d. Appraisals ; and 

e. Cost Analysis 

25 Participate in and/or conduct training workshops and/or webinars for personnel to 
ensure compliance with Federal laws and regulations, State laws, and Florida Housing rules 
concerning program requirements including Fair Housing laws. Workshops and/or webinars 
are to be conducted at least quarterly. 
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D. The process to be used by the Servicer to underwrite for program eligibility all individual 
borrowers fmanced by Florida Housing under Fla. Ad min. Code R 67-57 or 67-59 at a minimum, 
the factors outlined in items I . through 22. below (as applicable according to the program): 

I. For Borrowers purchasing homes constructed in conjunction with Rule 67-50 or 
Rule 67-57, perform a Borrower analysis to detennine the eligibility of persons applying for 
subordinate mortgage loans by performing, at a minimum, the following: 

Exhibit A 

a. Review Mortgagor's affidavits and Lender 's affidavits for the following : 

i. Completion and execution of documents in accordance with procedures by 
the homebuyer and the lender, as applicable; 

ii. Verification that each homebuyer' s gross annual family income does not 
exceed the program income limits: 

111. Verification that the purchase price of the home does not exceed program 
Ii mits; 

iv. Verification that all condition in the firm commitment to the Developer have 
been met and immediate notification to Florida Housing of noncompliance with the 
conditions of the commitment 

b. Prior to the home buyer closing and receiving the subordinate mortgage., the 
Servicer or its designee wi lJ inspect the construction of the house, if constructed per Rule 
67-50, and assure Florida Housing, in writing, that all applicable program application 
requirements have been met. 

c. If constructed per Rule 67-50 and for the HOME program only, prior to the home 
buyer dosing and receiving the subordinate mortgage, the Servicer or its designee will 
inspect the construction of the house and assure Florida Housing that all applicable HUD 
Requirements (24 CFR Part 92) have been met. 

d. The Servicer will review and verify required documents under Rule 67-50 or 67-57 
and set up individual files for each house (in addition to the servicing file for the entire 
Development mentioned previously in Item A. 1. of this section, if applicable) containing 
appropriate documentation (including income verification documents, loc:=ition, purchase 
price, HUD Uniform Relocation Act Notice to Sellers, HUD Housing Quality Standards 
Inspection, Environmental Review checklist, Lead Based Paint Notice, HOME Program 
Agreement, promissory note certified original copy of subordinate mot lgage, HUD- l 
Settlement Statement, tif1e in.surance policy, copy of first mortgage note and mortgaget 
and 

e. Submit a complete file on the home buyer to Florida Housing on or before the 45th 
Day after the date of closing of the subordinate mortgage, or an explanation as to why the 
fi le has not been submitted, accompanied by appropriate documentation. 
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2. For applicants applying for assistance under Rule 67-59, the Servicer will provide 
services to ensure initial prog ram eligibility and continued eligibility in conjunction with 
program guide) ines and at a minimum, the following: 

a. Review supplied documents and communicate any missing or incomplete 
documents to required parties. 

b. Make eligibility determinations based on documents supplied and in accordance 
with underwriting procedures for each program. 

c. Complete required fields in the Corporation ' s supplied database. 

d. Provide detailed notes and documents in the Corporation's supplied database 
regarding any items noted during the credit underwriting process. 

n. Constmction Loan Servicing 

A The Servicer will provide the following services for all recipients of Construction Loans 
as applicable pursuant to the loan documents: 

l . Establish seirvicing files for each Development that will contain copies of all 
documents and reports pertaining to the Development. 

2. Review each Draw Request from the Applicant. The Servicer will determine that 
the following conditions, as applicable, have been met prior to each Draw Request being paid: 

8 hibitA 

a. The work completed by the Developer justifies the amount of the draw based on a 
physical inspection (of the work completed) by the Servicer. 

b. The good and insurable title to the property is vested in the Applicant, free and clear 
of all encumbrances, except as provided in the 9riginal title insurance commitment or 
policy insuring the Development and delivered at the loan closing, based upon a title 
endorsement provided by the Applicant. 

c. The Applicant, or its desigoee, has furnished the Servicer with an affidavit stating 
whether the Applicant has been served with any written notice that a lien may be claimed 
for any amounts by any person or entity furnishing materials or performing labor of any 
kind in the construction process of the Development through the date of the previous 
disbursement. The affidavit must include copies of the notices of any liens, 1n the event a 
Jien has been filed against the property, the Servicer ·will require that such lien be satisfied, 
escrowed, or bonded before approving a Draw Request. 

d. The Applicant has procured proper construction lien waivers inducting, but not 
Jjmited to a contractor•s affidavit or bonds from the general contractor and all sub­
contractors, which have provided statutory "Notice to Owner" to the Servicer through the 
date of the previous disbursement. 
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e. The Applicant has furnished the Servicer satisfactory evidence that the undisbursed 
proceeds of the Construction Loan shall be sufficient to pay the cost of completing the 
construction of the Development as requited by the Construction Loan documents and 
notify Florida Housing within 15 Days. 

£ The construction of the Development is not in violation of the LURA and/or EUA, 
or any covenants, restrictions codes, or zoning ordinances affecting the Development. 

g. The Applicant has provided the Servicer with a title endorsement indjcating that 
there has been no change in the state of title to the Development since the issuance of the 
policy. 

h, An authorized officer of the Applicant will execute each Draw Request. The names 
and signatures of the officers of the Applicant who are authorized to execute Draw 
Requests will be provided to Florida Housing and the Servicer prior to the commencement 
of draw requests and within seven business days following any change(s) in officers. 

i. A draw approval from the Applicant's engineer or architect, which indicates that 
work has been accomplished in accordance with the plans and specifications so as to entitle 
the Applicant to the Draw will accompany each Draw Request. 

J. The general contractor's commercial general liability (CGL) policy, the Applicant's 
CGL and the engineer or architect's professional liability insurance, or comparable 
insurance coverage, is in force, as applicable. The general contractor's CGL policy should 
contain additional insured language covering both the Applicant and Florida Housing. 

k. Any change orders are within the scope of the plans and specifications and in 
compliance with Florida Housing's rules and that the Applicant has furnished the Servicer 
satisfactory evidence that the undisbursed proceeds of the Construction Loan shall be 
sufficient to pay the cost of completing the construction of the Development as required by 
the Construction Loan documents. 

I. All Federal Labor Standards and Section 3 requirements have been met, for the 
applicable programs. 

m Florida Housing has been advised that all requirements for the Draw Request have 
been satisfied and, if any requirements are remaining and unfulfilled by the Applicant. 

n . For Developments bwlt per Rule 67-S0, the Applicant has met any pre-sale 
requirements recommended in the Credit Underwriting Report. 

o. The Applicant has fully complied with all other provisions of the Construction Loan 
documents. 

p . Included in the Draw Request authorization from the Servicer to Florida Housing 
the Servicer \.viii include at least the following information: 
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·1. The total amount of funds approved to be drawn by the Development; 

11 . The funding source(s) and amount(s) (unding the total Draw Request; 

n1. The total gross amount of each funding source committed to the 
Development (in dollars), amount funded for each source after the given draw is 
disbursed (in dollars and percent of gross commitment), and the remaining available 
fonding for each source (in dollars); 

The construction completion status stated as a percent of completion. 

3. Within five Days after receipt of required documentation as detennined by the 
Se,11icer and/or as described in the underZving loan documents I and a physical inspection of 
the construction at the Development, or if physical inspections are sub-contracted by the 
SeJVicer within five Days after receipt of an inspection report, notify Florida Housing and the 
Applicant of approval, disapproval. or modification of the Draw Request. The inspection report 
must include statements that the following items have been considered in the scope of the 
inspection as well as the status of their appropriate compliance requirements: 

a. Construction features and amenities per the closing documents, 

b. Accessibility features and accessible units, per the closing documents; 

c. Federal and state accessibility requirements including the following: 

1. 2012 Florida Accessibility Code for Building Construction, adopted 
pursuant to Section 553 .503, F.S.~ 

11 . Fair Housing Act as implemented by 24 CFR Part I 00; 

111. Section 504 of the Rehabilitation Act of Rehabi litation Act of l 973 ; and 

iv. Americans with Disabilities Act of I 990 as implemented by 28 CFR Part 
35, incorporating the most recent amendments, regulations and rules. 

4. Provide a monthly written statement to the Applicant of the amount due and 
payment date on the Construction Loan. All interest calculations will be computed based on 
actual number of days divided by actual number of days. 

5. Collect loan payments from the Applicant and make the appropriate remittances to 
Florida Housing within 20 Days of collection or when the balance due Florida Housing exceeds 
$250,000. For remittances not received by Florida Housing within 20 Days of the date received 
by the Servicer, the Servicer may be subject to a 5% late charge of the remittance amount. 

1 The erbiage in italics was misstng from the miginal version of lhe RFQ due to a scrivener ' s error The Parties 
mutually agree ti this updatud language within the , cope of Wurk. 
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6. Maintain all accounts held on behalf of the Applicant, Florida Housing, and where 
applicable, the mortgagors, in an Eligible Depository or Acceptable Depository Account . 

7. Service delinquent accoW1ts of Apphcants including, but not limited to, sending 
notices as required by the loan documents and implementing all appropriate collection 
procedures. The Servicer may retain late fees collected, after Florida Housing's interest, 
principal and other applicable -fees, if any, have been paid. However, late fees retained by the 
Servicer wiJJ not include late filing fees assessed to and collected from Borrowers for failure 
to submit audited financial statements by the required deadline. These late fees must be 
remitted to Florida Housing. 

8. Analyze each capitalized interest account semi-annually to ensure adequate funding 
is available to complete construction. If the review determines the funds in the account are 
inadequate to complete construction, Florida Housing must be notified in writing within 15 
Days of the determination. 

9. Establish and maintain escrow accounts, if not held by the Trustee (or entity acting 
jn similar capacity; e.g. Fiscal Agent) or first mortgagee and not subject to a joint escrow ( or 
similar) agreement, as follows: 

• for replacement reserve, 
• for sinking fund; 
• for operating reserve; and 
• for any other transaction established escrow, as applicable. 

[if not commingled] titled in the Development's name, with Development tax 
identification number, in care of the Servicer; 

• require two signatories for all withdrawals/payments· 
perform monthly reconciliation (by the Servicer) by someone other than the individual 
who prepares deposits or withdrawals; 
determine adequacy after each disbursement; and 
maintain all accounts at an Eligible Depository within an Acceptable D.epository 
Account. 

Review all such escrow accounts on an armual basis for adjustments (e.g. the required 
balance, amount of periodic escrow payments, etc.), if necessary. 

If an escrow account balance exceeds insurable limits and the excess is not collateralized 
then the excess amounts must be maintained within an Acceptable Depository Account at an 
Eligible Depository, 

Escrow accounts for multiple Developments may be commingled. The Servicer shall 
maintain records on a loan-by-loan basis regarding the Applicant Development, purpose or 
source, etc. as applicable, of the commingled funds such that the monies can be accurately 
accounted for and managed on an ongoing basis as if they were not commingled. If held in an 
interest-bearing account. none of the interest earned ma be retained by the Servicer and all 
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such interest must be distributed on a pro-rata, loan-by-loan basis for each transaction 
established escrow at least quarterly. 

For escrows held by the Trustee (or entity acting in similar capacity; e.g. Fiscal Agent) or 
first mortgagee, where applicable. the Servicer shall conduct a periodic analysis of the 
escrow(s) and deliver to the Trustee or mortgagor a statement setting forth the amounts to be 
paid by the Borrower into the escrow to ensure the adequacy of the account balance for its 
intended purpose, subject in all respect to the applicable loan documents. 

10. Upon request by Florida Housing, perform an analysis of disbursements from any 
escrow account. 

11. Verify the adequacy of all insurance policies as well as ensure that Florida Housing 
is named as loss payee, mortgagee, and additional insured, as applicable, pursuant to the FHFC 
lnsurance Guide. Track the renewal or anniversary premium payment dates of all insurance 
policies, as applicable. otify Florida Housing, in writing, of any coverage lapses, policy 
tenninations or e;-..1)irations. 

a In the event of a loss, the Servicer will review and disburse the insurance proceeds 
in accordance with Section Four, Item II of this RFQ. Compensation for managing 
insurance proceeds in the event of a loss will be at the hourly rates for extraordinary 
services outlined in the Contract. 

12. Verify in writing the Development is built to the standards set forth in the 
Applicant's application to Florida Housing. lnspections must include a review of l 00% of the 
accessible units and accessibility features located at each Development. Include statements that 
the following items have been considered in the scope of the inspection as well as the status of 
their appropriate compliance requirements: 

a. Construction features and amenities per the closing documents 

b. Accessibility features and all accessible units, per the closing documents; 

c. Federal and state accessibility requirements, including the following: 

i. 2012 Florida Accessibi lity Code for Building Construction, adopted 
pursuant to Section 553.503, F.S. 

11 . Fair Housing Act as implemented by 24 CFR Part JOO, 
11 1. Section 504 of the Rehabilitation Act of Rehabilitation Act of 1973 
1 • Americans with Disabilities Act of 1990 as implemented by 28 CFR Part 

35, incorporating the most recent amendments. regulations and rules. 

13. In addition to the physical inspections needed for processing Draw Requests the 
Servicer will conduct physical inspections of Developments at Florida Housing's request, and 
notify Florida Housing of any deficiencies found and recommend corrections. 
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14. In the event that Florida Hollsing forecloses on a Development, the Servicer will 
provide documents and other information jn its files regarding the Development and testify on 
Florida Housing's behalf ff the Servicer is requested to provide additional services related to 
the foreclosure, the payment for such services will be negotiated and agreed to prior to 
proceeding, but will not be in excess of the hourly rates for extraordinary services outlined in 
the Contract. 

l 5. For the Housing Credit Program, a physical inspection of the Development will be 
done to compare basic structure components, accessibility, universal design, and visitability 
features as specified in the RFA, green building features, energy features, and amenities to 
final plans and specifications and the application. Inspections must include a review of I 00% 
of the accessible units and accessibility features located at each Development. When under 
construction (property not complete) a minimum of four inspections with one inspection 
occurring prior to 15% completion and one inspection upon completion will be conducted by 
the Servicer. For Developments generally complete and fully occupied, one inspection WJth 
any necessary follow-up inspections, as directed by Florida Housing, will be conducted by the 
Servicer. The Servicer will verify the features and amenities as specified in the application as 
amended. The Servicer must provide a written report of the find ings of the inspections to 
Florida Housing within 15 Days of inspection. 

16. New construction Developments that selected green building certification in the 
RF A must be inspected by a third-party verifier from the following list which may be amended 
from time to bme: LEED, FGBC, or NAHB. The Servicer will confirm that the third-party 
verifier has inspected the Development and that it meets the requirements of the applicable 
green building certification program. 

17. Report the status of construction (buildings and units completed), each month to 
Florida Housing including the status of liens outstanding against the Development and the 
status of construction draws including amount of any draw, total amount disbursed, and 
balance ofloan remaining. ff a project is lagging behind the construction schedule projected in 
the credit underwriting report, the ServicerwiJI include that informatjon in the monthly report. 
The form of the report will be provided by Florida Housing. 

[ 8. Track each property's status of completion and letters of credit, if any. The Servicer 
will be responsible for recommending, in writing; to Florida Housing and the Trustee, if 
applicable, any draws prior to the ex'Piration of the letter of credit and the release of the 
collaternlization and the guarantee (according to the terms specified in the closing documents, 
if applicable). if all conditions outlined for release have been satisfied, or for recommending 
the continuation of the collateralization, if the satisfaction of the terms of the guarantee and/or 
bond documents, as applicable, have not been met, ·as determined by the Servicer, 

19. For Developments built p r Rule 67-50 provide reports to Florida Housing for 
Construction Loans being serviced. 

A monthly report must include at a minimum, the following information: 
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a. Development name; 

b. Development number that was assigned by Florida Housing. 

c. Developer name; 

d. Applicant name; 

e. Construction Loan amount' 

f Set-aside requirements: 

g. Total Construction Loan funds disbursed; 

h. Total Permanent Loan funds reserved for home buyers· 

1. Total Permanent Loan funds received by home buyers; 

J. Number of homes sold; 

k. Number of households receiving Permanent Loans; 

l. Number of confirmed pre-sales; 

m Details including all buyers purchasing homes in the Development and separately 
those buyers purchasing homes in the Development receiving Permanent Loans, which 
summary of information must include: 

t. Average sales price; 

11. Average income; 

111. Average family size; 

,v. Average age of Borrowers and average age of co-Borrowers; 

v. Average age of Borrowers and co-Borrowers who are elderly as defined in 
Section 420.503(15), Fla Stat. , as amended; 

vi. Total number of Borrowers and co-Borrowers that are farm workers, as 
defined m Section 420.503(18), Fla. Stat. ; and 

vii . Total number of Borrowers, by race (white; black or African American; 
Hispanic or Latino; American Indian and Alaskan Native; As-ian; and Native Hawaiian 
and Other Pacific Islanders) : and total number of co-Borrowers by race. 
n. Additionally, for each home built per Rule 67-50 purchased with a Permanent Loan: 
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1. Borrower's name; 

u. Nwnber of persons in household; 

111. Gross annual household income: 

1v, Legal description of property; 

v. Sales price; 

Vl . Amount of Permanent Loan funds reserved, if applicable; 

v11 . Amount of Permanent Loan funds received, if applicable; 

vm. Set•aside category; 

ix. First mortgage interest rate; 

x. Borrower's AMI¾ level ; 

xi. Type of interest rate; 

x11 . Type of loan; and 

x111. Whether the Development meets its set•aside requirements. 

B. The Servicer will ensure that the requirements of the Davis• Bacon Act, 40 U.S. C. 3 14 L • 
3148, as required by HUD, the Contract Work Hours and Safety Standards Act, 40 U.S. C. 3 70 l, 
24 CFRPart 135 which implements section 3 of the Housing and Urban Development Act of 1968, 
12 U.S .C. 170lu and, Debarment and Suspension (Executive Orders 12549 and 12689), and the 
Copeland Act, 40 U.S.C. 3145, are being met during the construction of any Development 
receiving a HO~ Loan or any other federally funded program where compliance of these 
requirements is required. The Servicer will submit documentation sufficient for Florida Housing 
to certify to HUD that these requirements are being met. 

1. To aid in this process, Florida Housing will perform the following funct ions for 
Federal Labor Standards requirements: 

a. Provide compliance procedure guidelines regarding Federal Labor Standards 
monitoring. 

b. Have certification signed regarding debarment, suspensLOn, ineligibility and 
voluntary exclusion. 

2, The Servicer, or its designee, will be required to perform functions including, but 
not limited to, the foUowing: 
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a. Verify the general contractor's eligibility for contract award 

b. Forward information regarding Federal Labor Standards to the identified general 
contractor and all subcontractors. 

c. Conduct a pre-construction conference to review the Federal Labor Standards, At 
a minimum, the Applicant and the general contractor will attend. 

d. Prepare and issue pre-construction conference minutes to Florida Housing and all 
attendees. 

e. Ensure that all bid documents, contract and subcontracts contain the appropriate 
labor standard provisions. 

f Re-verify wage rates of anticipated worker classifications using Davis-Bacon Act 
forms. 

g. Verify authenticity of any apprenticeship programs and proper registration of 
identified apprentices. 

h. Verify authenticity of any training programs and proper registration of identified 
trainees. 

i. Conduct on-site inspections including interviews of employees of the Developer, 
general contractor or subcontractors using form HUD-I 1. This will include monthly site 
interviews, and monthly mail interviews (postage paid return envelope provided). Ensure 
the proper DaVJs-Bacon notices are posted on the job-site. 

j. Review the certified weekly payrolls from the Developer, general contractor and 
all sub-contractors to ensure that: 

1. The payroll report is complete and certification has been signed. 

ii . An employee record fonn has been submitted to the Servicer for each worker 
on the payroll . 

Ill. Classifications and wage rates arc equal to or exceed the rates required by 
HUD. 

iv. Overtime hours and wages are properly calculated. 

v. Pa}'toll deductions have been made in accordance with Department of Labor 
Regulations. 

v1. Fringe benefits have been paid in cash to an approved tl1ird party plan, fund, 
or program. 
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vii . The ratio of apprentices to joume~men does not exceed the ratio stipulated 
under the approved program . 

v111. The ratio of train es to joumeymen docs not exceed the ratio stipulated under 
the approved program. 

k. Recommend withholding Draw Request disbursements to Developers if certified 
payrolls have not been forwarded when due or if outstanding discrepancies have not been 
resolved. 

1. Prepare and forward a Federal Labor Standards Report due no later than the 25 th of 
each month to Florida Housing including the following: 

i. Summaries of payroll reviews including all discrepancies and status of the 
resolution, including details of any restitution payments. 

ii. Dates of all monthly site and mail interviews, and summary of issues 
resulting from the interviews. 

111. Any further information for Florida Housing to complete the HUD Semi-
Annual Labor Standards Enforcement Report (HUD Form 4 710). 

3. The Servicer, or its designee, will be required to perform functions outlined and 
identified as Servicer Responsibilities in the Section 3 Plan for Florida Housing, as posted on 
the Florida Housing website. 

111. Permanent Loan Servicing 

A The Servicer will provide the fo llowing services for all recipients of Permanent Loans, as 
applicable, pursuant to the loan documents: 

l . Establish separate loan servicing files for each Development, which will contain 
copies of all closing documents pertaining to the Development. 

2. Furnish billing statements to the Developer with amount of payments due to Florida 
Housing. AU interest calculations will be computed based on actual number of days divided 
by actual number of days. 

3. Collect loan payments and allocate funds to the appropriate servicing accounts and 
make all appropriate remittances to Florida Housing or the trustee, if applicable, within 20 
Days ofcollection or when the balance due Florida Housing exceeds $250,000. For remittances 
not received by Florida Housing or its Trustee, if applicable, within 20 Days of the date 
received by the Servicer, the Servicer may be subject to a late charge of 5% of the remittance 
amount, at the sole discretion of Florida Housing. 

4. Maintain all accounts held on behalf of the Developer, Florida Housing, and where 
applicable, the mortgagors, in an Acceptable Depository Account at an Eligible Depository. 
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S. Service delinquen1 accounts of Developers, including, but not limited to, sending 
notices as required by the loan documents and implementing all appropriate collection 
procedures. Collection procedures should include, for accounts over 30 days past due, a phone 
call with the Developer. The Servicer may retain late fees collected, after Florida Housing's 
interest, principal and other applicable fees , if any, have been paid. However, late fees retained 
by the Servicer wdl not include late filing fees assessed to and collected from Borrowers for 
failure to submit audited financial statements by the required deadline. These late fees must be 
remitted to Florida Housing_ 

6. Establish and maintain escrow accounts, if not held by the Trustee (or entity acting 
in similar capacity; e.g. Fiscal Agent) or first mortgagee and not subject to a joint escrow (or 
similar) agreement, as follows: 

• for replacement reserve; 
• for sinking fund; 
• for operating reserve; and 
• for any other transaction establishe-d escrow, as applicable. 
• [if not commingled] titled in the Development's name, with Development tax 

identification number, in care of the Servicer; 
require rwo signatories for all withdrawals/payments· 

• perform monthly reconciliation (by the Servicer) by someone other than the individual 
who prepares deposits or withdrawals; 

• determine adequacy after each disbursement; and 
• maintain all accounts at an Eligible Depository within an Acceptable Depository 

Account. 

Review all such escrow accounts on an annoal basis for adjustments (e.g. the required 
balance, amount of periodic escrow payments, etc.), if necessary. 

lf an escrow account balance exceeds insurable limits and the excess is not collateralized, 
then the account must be maintained at an EJigible Depository. 

Escrow accounts for multiple Developments may be commingled. The Servicer shall 
maintain records on a loan-by-loan basis regarding the De eloper, Development, purpose or 
source, etc., as applicable, of the commingled funds such that the monies can be accurately 
accounted for and managed on an ongoing basis as if they were not commjngled, If held in an 
interest-bearing account, none of the interest earned may be retained by tl1e Servicer and all 
such interest must be distributed on a pro-rata, loan-by-loan basis for each transaction 
established escrow at least quarterly. 

For escrows held by the Trustee (or entity acting in similar capacity; e.g. fiscal Agent) or 
first mortgagee, where applicable, the ervicer shall conduct a periodic analysis of the 
escrow(s) and deliver to the Trustee or mortgagor a statement setting forth the amounts to be 
paid by the Borrower into the escrow ensure the adequacy of the account balance for its 
intended purpose, subject in all respect to the applicable loan documents. 
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6. Upon request by Florida Housing, perform an analysis of disbursements from any 
escrow account. 

7. The Servicer will ensure that at a11 times during the existence of the loan all 
buildings and impr:ovements making up the Development are insured, as applicable, pursuant 
to the FHFC Insurance Guide. This includes the review of any amendment to, or renewal of. 
such insurance for compliance with the FHFC lnsurance Guide. In the event the Developer 
fails to maintain such insurance in full force and effect, and upon the written authorization of 
Florida Housing, such insurance will be maintained by the Servicer, subject to payment by 
Florida Housing, which will advance necessary loan funds to the Servicer, upon request from 
the Servicer. The Servicer will retain and safely store~ service and continuaUy maintain all such 
policies and documents related thereto as required herein. 

8. Not less than annually, trnck and review each property's operating deficit 
guarantees as well as any supporting collateral ( ex. letter of credit) securing the guarantees. 
Upon receipt of a written request from the guarantors asking that the guarantees and / or 
collateral securing the guarantees be released, the Servicer will be responsible for evaluating 
the request (along with all supporting documentation provided by the guarantors) and making 
a recommendation. in writing, to Florida Housing (and the Trustee or Fiscal Agent, if 
applicable) as to whether the release request should or should not be granted. In addition to 
the information provided by the guarantors, the Servicer's recommendation should also take 
into accoW1t the related terms and conditions specified in the loan documents_ With regard to 
any collateral securing the guarantees, the Servicer will notify Florida Housing (and the 
Trustee or Fiscal Agent if applicable), in writing, within a reasonable period of time prior to 
the expiration of a letter of credit (or any other collateral account or instrument) securing the 
guarantees_ 

9. Provide loan serVJcmg reports in writing to Florida Housing pursuant to the 
schedule of report dates provided by Florida Housing at the beginning of each year and as 
amended from time to time which identify all delinquent accounts and/or default issues, as well 
as all default/non-compliant insurance issues . . 

l 0. Provide quarterly (March, June, eptember, December) Trial Balances to Florida 
Housing on the last day of the month following the end of the quarter (4/30, 7/31, 10/3 land 
1/3 I) for each program area -identifying the current loan balances and accrued and unpaid 
interest of all Developments in the Servicer's portfolio being serviced on behalf of Florida 
Housing in a Florida Housing-approved format 

l 1. Timely file Uniform Commercial Code (UCC-3) continuation statements with the 
Florida Secretary of State and where applicable, with the appropriate county office. 

12. For designated homeownership programs, the Servicer will annually verify whether 
the residence continues to be occupied by the person named on the subordinate mortgage. The 
Servicer verification will be performed in compliance with the following Florida Housing and 
HUD standards. 
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a. Send a letter to the person named on the subordinate mortgage, or that person's 
surviving spouse, requesting a notarized statement regarding occupancy of the house and 
requesting a copy of the most recent uti lity bill that must reflect the address of the house. 

b. 1f no response is received to the first letter, the Servicer will send a second letter 
within three months requesting the sarne information to the person named on the 
subordinate mortgage, or that person's surviving spouse. 

c. Tf no response to either the first or second letter is received, Florida Housing will 
be sent written notification of those residences not responding. The Se1vicer will also 
suspend future efforts to verify occupancy unti l notified by Florida Housing in writing to 
resume. 

13. The Servicer will ensure that at all times during the existence of the loan all 
buildings and improvements making up the Development are insured, as applicable, pursuant 
to the FHFC Insurance Guide. In the event the Bon-ower fails to maintain such insurance in 
full force and effect, and upon the written authorization of Florida Housing, such insurance 
will be maintained by the Servicer, subject to payment by Florida Housing, which will advance 
necessary loan fu nds to the Servicer, upon request from the Serv1cer. The Servicer will retain 
and safely store, service a.nd continually maintain all such policies and documents related 
thereto as required herein_ 

B. The Servicer will promptly notify Florida Housing of any of the following which may come 
to the attention of the Servicer with respect to the loan: 

l . Any fai lure of the Developer to perform any covenant or obligation. applicable to 
it, under the loan documents (of which the Servicer has knowledge). 

2 . Abandonment of the Development. 

3. Any lack ofrepair or deterioration or waste suffered or committed in respect to the 
Development. 

4. Any other matter which would adversely or materially affect or result in diminution 
of value of the security described herein and in the loan documents. 

5. Any loss or damage by fire or any hazard to the Development requiring repairs 
costing in excess of fifteen thousand dollars ($15 000) to restore the Development to its 
condition prior to such loss or damage. 

IV. Compliance Monitoring 

Servicing for any Florida Housing program must comply with Chapter 420, Part V, Fla. Stat. , 
and Fla. Ad.min. Code R 67-53, which may be amended from time to time, for each Florida 
Housing program set forth in the applicable rule chapter of the Florida Administrative Code. To 
ensure each Development's compliance with Federal and State laws, rules, and any loan closing 
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documents currently in effect and as may be revised from time to time, the Servicer will provide, 
at a mirnmum, the following services: 

A lntroductory Conference 

Prior to the leasing of any Development units, the Servicer will conduct an introductory 
conferenc·e with the owner contact or Management Company personnel to provide complete 
instructions regarding items I through 17 below. Upon completion of the conference, the Servicer 
will provide written confirmation to Florida Housing that the following items have been addressed: 

1. Federal requirements including, but not limited to, the minimum number of set 
aside units certification and recertification of tenants, and next available unit documentation; 

2. State laws including, but not limited to , additional set aside units and any program 
requirements as may be required by Section 420, Part V, Fla. Stat., and Fla. Admin Code R. 
67-21 , 67-48, and 67-53, as may be amended from time to time; 

3. Florida Housing rules concerning ,tenant income restrictions~ 

4. Requirements of the loan closing documents or application, as applicable; 

5. Resident programs/public purpose requirement/public policy criteria; 

6. Affirmative Fair Housing Marketing Plan requirements as applicable, as may be 
amended from time to time; 

7. Tenant applications - specific information necessary for continued program 
compliance; 

8. Income limits; 

9. Rent limits as appl.icable, as may be amended from time to time; 

I 0. Income verification; 

l l . Utility allowance· 

12. Annual income and assets; 

13. Tenant income certification; 
14. Lease; 

l5 . Program report; 

l6. Units exempted from certification for management or security officer residence, 
and; 
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l 7. Owner's compliance responsibilities including, but not limited to · 

a. Notifying Florida Housing and the Servicer of any change in Development 
ownership; and 

b. Notifying Florida Housing and the Servicer of any change of Management 
Company prior to the company becoming responsible for management of the 
Development .. 

B. Program Reports 

For all Developments funded by Florida Housing, the Servicer will collect program reports 
(form PR-1) from the owner or Management Company, The program report provides a wtit-by­
unit listing of all units in the Development and gives detailed information regarding the occupants' 
eligibility and set-aside requirements. The program report will be collected electronically in 
accordance with the deadlines stated in rtem IV.B.2 below. 

Exhibil/\. 

1. The Servicer will perform the following fonctions regarding the program reports: 

a Review Program Report Recap of Tenant fncome Certification Information 
worksheet for completeness, including proper execution, and income eligibility. 

b. Confirm that all required re-certifications are completed in a timely manner. 

c. Confirm that all new move-ins and move-outs have been correctly designated. 

d. Review the program report to determine that the applicable program set-aside 
requir-ements have been met. 

e. The Servicer will keep all program reports and Tenant Income Certifications in files 
of the Servicer. 

( Contact the owner or Management Company; as applicable, immediately following 
the due date if the program report has not been received. A record of the tardiness wil I be 
kept. If a pattern of tardiness develops, a letter will be sent by the Servicer to the owner 
with a copy to the Management Company, giving notice that extra effort should be made 
to assure arrival of program reports no later than the due date. 

g. Write or telephone the owner or Management Company, as applicable, regarding 
any discrepancies found during evaluation of a program report. A response from the owner 
or Management Company is due to the Servicer within 15 Days of the notification of the 
discrepancy. If the owner or Management Company does not respond on or before the end 
of the 15 Day period, the Servicer will contact the owner or Management Company, as 
applicable, to determine the reason. Any telephone response will be documented in the 
Development file . 
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h, When program report information is incorrect, the Servicer will make a note to the 
file to review the next monthly program report to confirm that errors have been corrected 
and will instruct the owner or Management Company, as applicable, to apply corrections 
to the next program report submitted electronically to E<Jorida Housing. When the Servicer 
does not evaluate a Development' s program report each month. the Servicer will instruct 
the owner or Management Company, as applicable, to apply corrections to the program 
report for the program report month that the Servicer evaluated and submit the revision 
electronically to the Servicer alone. 

2. Collection of program reports will be as follows · 

a. Initial Program Report 

1. When a Development receives competitive Housing Credits or HOME 
Rental funds and the Development is occupied at closing or carryover, the initial 
program report will be prepared as of the last day of the calendar month during which 
the loan closing or the execution of the carryover allocation agreement occurred, and 
will be submitted no later than the I 5th of the following month. The Servicer will 
collect a copy of the program report accompanied by copies of executed tenant income 
certifications for I 0% of the certified units. 

ii, When a Development receives competitive Housing Credits or HOME 
RentaJ funds and the Development is not occupied at closing or carryover, the Initial 
program report will be prepared as of the last day of the- calendar month during which 
rental of the initial unit occurred and will be submitted no later than the 15th of the 
following month, The Servicer will collect a copy of the program report accompanied 
by copies of executed tenant income certifications for l 0% of the certified units. 

u1. When a Development receives an allocation of non-competitive Housing 
Credits without any Florida Housing issued loans, the initial program report will be 
prepared as of the last day of the calendar month during which final Housing Credit 
allocation occurred and will be submjtted no later than the 15th of the following month. 
The Servicer will collect a copy of the program report acc-0mpanied by copies of 
executed tenant income certifications for LO¾ of the certified units. 

b. Ongoing Program Reports 

Except for HOME Rental and Housing Credits, subsequent program reports will be 
prepared as of the last day of each calendar month and are due no later than the 15th of 
each following month throughout the entire regulatory period. The Servicer will collect 
a copy of the program report accompanied by copies of I 0% of the executed tenant 
income certifications effective since the last program report. 
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c. HOME Rental and Housing Credits 

Once during each year of the entire regulatory period, on a date established by 
Florida Housing, the Servicer will collect a copy of the program report accompanied 
by copies of 10% of the executed tenant income certifications that were effective since 
the last program report that was evaluated by the Servicer. 

d. MM.RB Certificate of Continuing Program Compliance 

The Servicer will collect the Certificate of Continuing Program Compliance 
(CCPC) for each program report, if applicable to the Development. 

e. Additional repo.rts and information will be collected by the Servicer at such other 
times as Florida Housing or the Servicer, in their discretion, request. 

C. Management review and physical inspection ("Management Review') 

The Servicer will conduct a Management Review consisting of a review of tenant files. the 
administrative procedures of the Management Company, and a physical inspection of the 
Development. The purpose of the management review and physical inspection is to evaluate 
management of the Development, to conduct an onsite inspection of the premises, and to provide 
any information needed by the owner in order to fulfill the compliance requirements. 

The units and tenant files to be inspected and examined by the Servicer must be chosen in a 
manner that will not give owners and management advance notice that any specific unit and/or 
tenant file will or will not be inspected or examined. However, the Servicer may give an owner 
and management reasonable notice that the inspection, in general, will occur so that the 
owner/management may notify all tenants of potential unit inspection and assemble all tenant files 
for review as further described in section IV.C.2.{a) below. 

A follow-up Review may be required, based on the quantity and nature of the issues found by 
the Servicer and/or failure to meet Uniform Physical Condition Standards during a management 
review. The Servicer may schedule a follow-up review, onsite or Desk Audit, on or before the 90th 
Day after the response due date. The Servicer will re-examine previously-reviewed files containing 
discrepancies and/or previous physical inspection issues to ensure the owner or Management 
Company corrected noted discrepancies and issues. The Servicer will also review additional 
files/inspect addition.al units to determine whether acceptable procedures are currently being 
followed. If a Desk Audit is performed, all costs of secure shipment of the tenant files shall be 
borne by the Servicer and the physical re-1nspection of the property, if applicable shall be 
conducted within 60 Days of completion of the Desk Audit. 

l. Frequency and timing of management reviews and physical inspections conducted 
by the Servicer: 

a.. Housing Credits 
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i. When a Development receives competitive Housing Credits and the 
Development is occupied at the time of carryover or final allocation, whichever occurs 
first, the Servicer will conduct the initial review: 

1) on or before the 120th Day of the placed in service date for the last building 
in the Development; or 

2) on or before the 1201]' Day after final al!ocation if the final allocation occurs 
first. 

ii. When a Development receives compet1t1ve Housing Credits and the 
Development is not occupied at the time of carryover, the Servicer will conduct the 
initial review on or before the 120th Day after the placed in service date for the last 
building in the Development. 

ut. When a Development receives an allocation of noncompetitive Housing 
Credits and the Development is financed with lo<;:al housing authority bonds and has 
no other funding from Florida Housing programs, the Servicer will conduct the initial 
review on or before the l 20th Day after final allocation. 

iv. The Servicer will conduct on-site inspections of all buildings in the 
Development by the end of the second calendar year following the year the last building 
in tbe project is placed in service and, for at least 20% of the project's low-income units, 
inspect the units and review the low-income certifications, the documentation 
supporting the certifications, and the rent records for the tenants in those Wlits in 
accordance with, 26 CFR 1.42- 5(c)(2)(ii)(A), Monitoring compliance with low income 
housing credit requirements. 

v. Subsequent reviews will be conducted within three years of the previous 
review (whether initial or subsequent) throughout the federal compliance period, and 
annually throughout the extended use period. 

b. SAIL 

i. When a Development is occupied at the time of loan closing, the Servicer 
will conduct the initial review or on or before the L50th Day aft.er loan closing. 

ii. When a Development is not occupied at the time of loan closing, the 
Servicer will conduct the initial review on or before the 1201.h Day after the leas1ng of 
the last SAIL unit, 

111. Subsequent reviews will be conducted within one year of the previous 
review (whether initial or subsequent) throughout the compliance period. 

c, HOME Rental 
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1. When a Development is occupied at the time of loan closing, the Servicer 
will conduct the initial review no later than twelve months following Project 
Completion as defined in 24 CFR Section 92,2. 

ii . When a Development is not occupied at the time of loan closing, the 
Servicer will conduct the initial review no later than twelve months following Project 
Completion as defined in 24 CFR Section 92.2. Subsequent reviem will be conducted 
within three years of the previous review throughout the federal period of affordability 
and the extended affordability period. 

111. lf there are observed deficiencies for any inspectable item(s). a follow-up 
site inspection to verify that deficiencies are corrected must occll( within l2 months unless 
such deficiencies are defined as a Uniform Physical Condition Standards (UPCS) Level 1 
or Level 2. In lieu of a re-inspection, Level I and Level 2 items can be verified as corrected 
using third party documentation (e.g. work orders, paid invoices, and photographs of 
completed work). UPCS Level 3 Health and safety deficiencies must be corrected 
immediately. Those health and safety deficiencies that are corrected during the on-site 
inspection (e.g. missing or broken electrical switch/outlet wall plates, inoperable smoke 
detectors) will not require a re-inspection. All other health an.d safety deficiencies will 
require a re-inspection within 12 months. UPCS [s defined in the Code of Federal 
Regulations, 24 CFR., Parts 5 and 200. 

d. MMRB 

i. When a Development is occupied at the time of bond closing, the Servicer 
will conduct the initial review before the l50u1 Day after loan closing. 

ii. When a Development is not occupied at the time of bond closing, the 
Servicer will conduct the initial review on or before the 120th Day after t he leasing of 
the last Miv1RB unit . 

111. Subsequent reviews will be conducted within one year of the previous 
review, whether initial or subsequent, throughout the qualified project period including 
its extensions. 

2, Management review and pl1ysical inspection procedures include the following: 

a. Physical Inspection of Units 

The Servicers must be HUD UPCS trained and perform UPCS physical inspections of 
all buildings, including unit features, project amenities and grounds (including 
landscaping) to evaluate overall appearance and cotnphance requirements. The Servicer 
will randomly select and inspect a Development's units to determine if those units meet the 
HUD Uniform Physical Condition Standards. When a violation report or notice was issued 
to the owner of a Housing Credit Development by a State or local government wiit 
responsible for making local health, safety, or building code inspections, the Servicer wi II 
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review the summary of the violation report that the owner is required by 24 CFR I .42-5 (c) 
(l ){vi) to prepare. If the violation remains uncorrected the Servicer will personally observe 
the violation and include the violation in the report of the management review and physical 
inspection. The Servicer wiU notify management to provide notice, pursuant to section 
83 .53, Fla. Stat, to all tenants regarding the possibility for unit inspections. 

Physical Inspection includes: 

i. Inspection of the buildings including unit features, including but not limited 
to green, energy, accessibility, universal design and visitability features . Development 
amenities, and the grounds (including landscaping) to identify any deferred 
maintenance and evaluate overall appearance and compliance with LURA and EUA 
requirements and indicate findings on the Management Review and Physical Inspection 
Summary. 

ii . Inspection of the building including unit features, including but not limited 
to green, energy, accessibility, universal design and visitability features to ensure that 
any features replaced during maintenance are comparable or updated per the function 
of the original feature. 

111. Selection of units for inspection. 

iv. The number of units to be inspected (if there is more than one program, the 
most restrictive applies) : 

l) Link 

a} Select at random one ()) ELI unit that was occupied by a Link 
household after Florida Housing approval of the owner's MOU: and 

2) When the Link Requirement is not fulfilled at the time of the management 
review and physical inspection, select at random one (I) E Ll unit that was occupied 
after Corporation approval of the owner's MOU and is not occupied by a Link 
household. These ELI units shall be chosen first : then randomly select the 
remainder of the sample for the additional program(s). Housing Credits twenty 
percent (20%) of the set-aside wuts, plus a minimum of two other units randomly 
selected. 

3) SAIL and MMRB -per Table Ao□ the following page: 

TABLE A 
SAIL AND MMRB INSPECTIONS 

# of set-aside units # of units to be inspected: set-asides 
+ other 

1 - 50 5 + l random 
51 - 200 8 + 2 random 
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200+ I 10 + 2 random 

4) HOME Rental - For HOME set-aside units, the number of units requiring 
inspection is in accordance with Table B: 

TABLEB 
HOME SET-ASIDE UNIT INSPECTION 

# of HOME set-aside units # of HOME set-aside units to be 
inspected 

l-4 100% 
At least 20% of -HOME set-aside units 
in each building, but no fewer than 4 

More than 4 units m each Development and I 
HOME- set-aside unit in each building. 

When calculation of the percentage of units to inspect results in a fraction of a 
unit, that unit shall be included in the units that will be inspected. Units selected 
will be dispersed throughout the Development with no more than one unit selected 
per building, until one unit has been selected from each building, before selecting 
a second unit in any building. 

b) Tenant Files and Records 

The Servicer will : 

L File selection 

Select resident -files for examination at random and disperse the selected files 
throughout the Development. No more than one file may be selected per building until 
one file has been selected from each building after which time a second file may be 
selected from each building. When a calculation results in a fraction of a file, that file 
will be considered to be included in the files that will be examined. 

l) Housing Credit - examine the files for a minimum of twenty percent 
(20%) of the set-aside units (the same files as for the units inspected . 

2) SAIL and MI\l1RB - Randomly select for exam1nation from the units 
selected for inspection tenant files equivalent to l 0% of the set-aside units in the 
Development. 

3) HOME Rental - l 00% of fi Jes must be selected for examination m 
Developments with 1-4 HOME set-aside units. 
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4) HOME Rental - For Developments with more than 4 units, randomly select 
for examination of tenant files for a minimum of 20% HOME set-aside units, but 
not fewer than four files in each Development and one HOME set-aside file in each 
building. 

11 . File examination 

I) Review the sequence of th certification procedure to ensure that no person 
or family occupies a Development unit prior to being properly certified 

2) Within each file, the Servicer will examine and confirm the following : 

a) Application(s) - check for completeness and inclusion of total 
income from all sources, including assets. 

b) Verification(s) of income - examine for completeness, timeliness 
and compare to the application and the initial and/or current Tenant Income 
Certification for agreement. 

c) Lease (initial and current) - examine to ensure that all occupants of 
the unit are listed, the lease is fully executed, the terms of the lease meet LURA 
and/or EVA requirements. Identify prohibited lease provisions. Confirm that 
the current rent for the unit does not exceed applicable rent limits, if any and 
that appropriate utility a1Iowanoes are used. 

d) Tenant income certification (initial and/or current) - check for 
completeness and confirm the amount of income documented in the tenant file. 
Determine whether household is qualified under the appropriate program 
income limit. 

e) Confirm compos1t1on of each household, related student status, 
elderly status, etc., as applicable. 

t) Obtain the current number of vacant units and vacancy percentage. 
If the percentage of vacancy is 10% or higher, obtain written explanation and 
improvement plan for addressing the vacancy issue. 

UL When a Development receiving HOl\tlE fi.rnds has tenants that may be 
displaced as a result of the construction or rehabilitation of the Development at a 
minimum, review for compliance with the Uniform Relocation Assistance and Real 
Property Acquisition Policies Act of l 970, as amended, 42 U.S .C. § 4601 et seq. and 
implemented at 49 CFR Part 24 with further guidance provided by HUD Handbook 
1378; and the requirements of Section l 04( d) of Title I of the Housing and Community 
Development Act of 1974, as amended and implemented at 24 CFR Part 42 and 24 
CFR 92.353 and 92.634: 
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l) The Development's Anti-Displacement Policy; 

2) Evidence that the owner provided advisory services to the tenants including 
notices· information booklets explanation of assistance, referrals to soc(al services, 
counseling and advice under the Fair Housing Act ; and, 

3) Payments to eligible tenants for the cost of temporary relocation, 
reimbursement of moving and related expenses; and the cost of replacement 
housing assistance for 42 months if tenant's income is 80% AMI or 60 months if 
tenant's income is less than 80% AMI are reasonable and included. 

1v. Link-Obtain a copy of the current approved MOU from Florida Housing, 
confirm the current MOU is included in the Development records, and confirm ,that the 
Referral Agency notificatjon requirements were fo \lowed when the selected ELI Link 
unit became available as well as for any other ELI unit that is randomly selected. 

c) The administrative procedures of the owner and/or Management Company. 

The Servicer will review the following administrative procedures and indicate findings 
on the Management Review and Physical Inspection Summary: 

1, Tenant selection and orientation including adherence to Link MOU 

11. Maintenance program 

m. Security Program 

1v. Organization and supervision 

v. Training 

vi . Advertising and Affirmative Fair Marketing 

vii . Tenant programs and services to include, but sbaU not be limited to, 
verification and review of executed memorandums of understanding, addendums, 
diplomas, and any certifications, as applicable 

v111. Confirm that the owner is participating in the statewide Housing Locator 
System, as required by the Corporation. 

1x. Confirm that al) terms and conditions of the regulatory agreement are being 
met. 

d) Transmittal of management review and physical inspection summary and narrative 
comments ("Management Review'). 

1-1 I I' II I). 
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The Servicer will prepare and send the Management Review to the owner, the 
Management Company representative, the onsite manager, Florida Housing and, if the 
Development is l\1MRB, the Trustee and the Servicer for the credit enhancer. The Servicer 
will require the owner to acknowledge to the Servicer the receipt of the Management 
Review within LO Days from the date the Management Review was sent to the oWtler and 
respond 'in writing to the Servicer and Florida Housing within 30 Days from the date the 
Management Review was sent. The Servicer will collect supporting material sufficient to 
document correction of Items noted in the narrative comments. The Servicer will review 
the response to determine whether all discrepancies have been satisfactorily corrected and 
fo llow-up with the owner or Management Company representative Wltil resolved. ff a 
response has not been received by the due date the Servicer wi ll follow up with the owner 
and Management Company until the response is received. The Servicer may, upon the 
owner's request, provide an additional response period. The expiration of any additional 
response period may not extend beyond 90 days from the date of initial noncompliance 
notification to the owner. 

e) Close-Out Letters 

The Servicer will provide the owner Management Company and Florida Housing with 
a close-out letter when aU discrepancies have been corrected satisfactorily, unless 
otherwise directed by Florida Housing. 

f) Correspondence 

The Servicer will provide to Florida Housing a copy of any correspondence originated 
by the Servrcer that relates to any monitored Development within 30 Days of the 
correspondence's origination. 

D. oncompliance 

The Servicer will provide a report summarizing all noncompliance issues for Developments in 
their portfolio pursuant to the schedule of report dates provided by Florida Housing at the 
beginning of each year and as amended from time to time. At the request of Florida Housing, the 
Servicer must inquire into or investigate a noncompliance issue and notify Florida Housing of the 
findings. 

Exhibit A 

l. Housing Credit 

a. For Housing Credit Developments that are within the 15-year federal compliance 
period, the Servicer will notify the owner in writing, with a copy to Florida Housing and 
the Management Company, of noncompliance noted as a result of a management review 
and physical inspection or program report. The notice will provide the owner with a 30-
day initial response period, and advise the owner that Florida Housing will file TRS form 
8823 with the Internal Revenue Service for noncompliance, even when corrected. The 
Servicer will provide Florida Housing with the necessary inforrna6on and/or 
documentation needed for filing IRS form 8823 
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b. For Housing Credit Developments that are beyond the initial 15-year compliance 
period, the Servicer will notify the owner in writing, with a copy to Florida Housing and 
the Management Company, of noncompliance noted as a resuJt of a Management Review 
or program report. The notice will provide the owner with a 30-day initial response period. 

2. SATL, MMRB, and HOME Rental 

The Servicer will notify the owner in writing, with a copy to Florida Housing and the 
Management Company, of noncompliance noted as a resuJt of a management review or 
program report. The notice will provide the owner with a 30-day initial response period. 

The Servicer may, upon the owner's request, provide an additional response period. The 
expiration of any additional response period may not extend beyond 90 days from the date of 
initial noncompliance notification to the owner. 

E. Additional Duties of the Servicer 

1. Daily availability to the owner, Management Company personnel, and onsite staff 
to answer any questions concerning compliance. 

2. Provide Florida Housing with an electronic monthly Management Review schedule 
seven days prior to the 1st day of each month. 

3 . Collect and submit electronic copies to Florida Housing ' s Compliance staff, copies 
of Form 8609 Part LI First Year Certification, submitted to the lRS, from owners receiving an 
aJJocation of Housing Credits from Florida Housing. otify Florida Housing annually of 
Developments in their portfulio that are transitioning to year sixteen. 

4. A change in Development ownership and/or Management Company may require 
an additional Management Review. 

5. Additional training to instruct owner and/or Management Company persmmel on 
compliance requirements shall be conducted as deemed necessary by the Servicer or Florida 
Housing. 

6. Participate in and/or conduct regional training workshops and/or webinars for 
owners and Management Company personnel to ensure compliance with Federal laws and 
regulations, State laws, and Florida Housing rules concerning program requirements. 
Workshops and/or webinars are to be conducted at least quarterly. 

V. Additional housing programs may be implemented during the course of the Contract 
resulting from this RFQ. The Respondent agrees to work with Florida Housing to ehsure there are 
successful credit underwriting, loan servicing, and compliance monitoring measures put in place 
for those new initiatives. 
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SECTION FJVE 
CERTIFICATION 

Do uot reproduce the language of Section Five in the Response. By inclusion and execution 
of the statement provided in Section Six, subsection I, of this RFQ, each Respondent certifies that: 

A The Respondent submits this Response without prior understanding, agreement, or 
connection with any person or entity submitting a separate Response for the same services. 
However, any agreement with a person or entity with whom the Response is jointly filed and such 
joint filing is made clear on the face of the Response will be an exception so long as the Response 
is in all respects fair and without collusion or fraud . 

B. Any material submitted in response to this RFQ 1s a public record pursuant to Chapter 119 
Fla. Stat. , and subject to examination upon request, but only after Florida Housing provides a 
notice of decision pursuant to Section 120.57(3), Fla Stat. , or within 30 days after the Response 
is opened whichever is earlier. 

C. The Respondent, if awarded a contract under this RFQ, will comply with Section 
420.512(5), Fla, Stat. For the purpose of Section 420.512(5), Fla. Stat. , "Prohibited Business 

olicitation Communications" 1s defined by Section 420.503(32), Fla. Stat 

D. The Respondent is in compliance with Section 287. l33(2)(a), Fla. Stat 

E . The Respondent understands and agrees to cooperate with any audits conducted rn 
accordance with the provisions set forth in Section 20.055(5), Fla. Stat. 

F. Pursuant to Section l. l9,0701(2)(b), F la. Stat. , the Respondent, if awarded a contract under 
this RFQ, will be required "to comply with public records laws, specifically to : 

e. Keep and maintain public records required by the public agency to perfonn the 
service. 

t: Upon request from the public agency' s custodian of publ ic records, provide the 
public agency with a copy of the requested records or allow the records to be inspected or 
copied within a reasonable time at a cost that does not exceed the cost provided in this chapter 
or as otherwise provided by law. 

g, Ensure that public records that are ex.empt or confidential and exempt from public 
records disclosure requirements are not disclosed except as authorized by Jaw for the duration 
of the contract term and fo I lo wing co mp letion of the contract lf the contractor does not transfer 
the records to the public agency. 

h. Upon completion of the contract, transfer, at no cost, to the public agency all public 
records in possession of the contractor upon termination of the contract or keep and maintain 
public records required by the public agency to perform the service. Tf the contractor transfers 
all public records to the public agency upon completion of the contract, the contractor shal l 
meet all applicable requirements for retaining public records. All records stored electronically 
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must be provided to th public agency, upon request from the public agency's custodian of 
public records, in a format that is compatible with the information technology systems of the 
public agency ." 

Notwithstanding anything contained herein to the contrary, the provisions and requirements of 
this paragraph will only apply if and when the Contractor is acting on behalf of Florida Housing. 

G. The Respondent acknowledges that if awarded a contract it will be prohibited from 
engaging in activities in connection with services related to Florida Housing transactions that 
produce direct or indirect financial gain for the Respondent other than for the compensation agreed 
upon in the contract that results from this RFQ, unless that Respondent has Florida Housing ' s 
written consent after Florida Housing has been fully informed of such activities in writing. 

H. The Respondent acknowledges that if awarded a contract it will be prohibited from 
engaging in any actual, apparent, or potential conflict of interest. Should any such actual, apparent, 
or potential conflict of interest come into being subsequent to the effective date of the contract and 
prior to the conclusion of the contract, the Respondent will provide notification (Notice of Conflict 
oflnterest) to Florida Housing, through first class certified mail, return receipt requested, within 
ten (10) working days, seeking consent from Florida Housing' s Executive Director. ff the 
Respondent is found to be in non-compliance with this provision, without written consent from 
Florida Housing's Executive Director, any compensation received in connection with the contract 
will be subject to forfeiture to Florida Housing. 

I. The Respondent, jn submitting this Response, acknowledges and agrees that the terms and 
conditions of this RFQ as well as any modifications thereto , will be incorporated into any contract 
offered as a result of this RFQ. 

J. The Respondent certifies that they are not suspended or debarred from conducting business 
with government agencies and certifies that the Respondent, as well as any subcontractors or 
principals; are not listed on the govemmentwide exclusions in the System for Award Management 
(SAIVI), in accordance with the 0MB guidelines at 2 CFR 180 that implement Executive Orders 
12549 (3 CFR part 1986 Comp., p. 189) and 12689 (3 CFR part 1989 Comp., p. 235), "Debarment 
and Suspension." 

K. CERTIFICATIO STATEMENT: 

THE FOLLOWING WILL BE REPEATED fN THF. RESPONDENT'S RESPONSE 
ANO SIGNED BY AN INDMDUAL AUTHORIZED TO BIND THE RESPONDENT. 
THTS IS A THRESHOLD ITEM AND FAJLURE TO INCLUDE THE CERTIFICATION 

TATEMENT BEARING AN ORIGINAL SIGNATURE WlLL RESULT CN REJECTION 
OF TflE RESPONSE. 

"T agree to abide by all conditions of RFQ 2017-0 l and certif'.y that ail information provided in 
this Response is true and correct, that I am authorized to sign this Response as the Respondent and 
that I am in compliance with all requirements of the RFQ, including but not limited to, the 
certification requirements stated in Section Five of this RFQ.' 
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Authorized Signature (Original) 

Print Name and Title 

SECTION SIX 
INFORMATION TO BE PROVIDED IN RESPONSE 

fn providing the following information, restate each item and sub-item (with its letter and 
number) limit your Response to one bound volume. Responses to the items must be included 
immediately after the restated items without any reference to any appendix. 

A COVER LETTER 

Each proposal must be accompanied by a cover letter that contains a general statement of t11e 
purpose of submission and includes the following information. 

l. The name, job title, address, office and cellular telephone numbers, and e-mail 
address of a primary contact person, who will be respons1ble for day-to-day contact with 
Florida Housing, and any backup personnel who would be accessible if the primary contact 
cannot be reached. 

2 . Legal business status (individual, partnership, corporation, etc.), address and 
telephone number of the Respondent. 

B. GENERALlNFORMATION 

1. Provide a description of the Respondent that includes the length of time the 
Respondent has been in business, mcluding the length of time providing the services described 
here1n, and a discussion of any changes in its senior management in the last two years, 

2. Describe the Respondent ' s wo(kplan to provide the services requested in Section 
Fout of this RFQ immediately upon award of the contract. Within these descriptions provide 
staff training, experience, and/or certifications regarding the servi:ces outlined in this RFQ. 

3. Provide information about availability of staff and other resources, including 
subcontractors that will be needed to complete the services requested in Section Four of this 
RFQ. List the names of all the Respondent' s personnel who will be assigned to petform the 
services requested in this RFQ, and describe their qualifications and experience. For each 
person listed, please specify if they will be involved with Credit Underwriting, Construction 
Loan Servicing, Permanent Loan Servicing and/or Compliance Monitoring. NOTE: 
Respondents must have a minimum of fi ve years of experience in order to be assigned to a 
resulting contract. 

4. Provide a copy of the declaration page of proof of blanket :fidelity insurance and 
errors and omissions insurance which includes the following: 
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a. Name of carrier and policy number; 
b, Effective date of insurance: 
c. Policy exclusions, if any; 
d. Current coverage amounts· 
e. Staff and others acting on behalf of the Respondent who are covered; and 
f. Type of coverage. 

5. Insurance To Be Maintained by the Offerer 

Respondents selected by the Board and awarded a Contract must maintain at all times 
during the existence of the Contract at its own expense, blanket fidelity insurance and errors 
and omissions insurance covering the Respondent's officers and employees and other persons 
acting on behalf of the Respondent relating to the Respondent 's perfonnance of the Contract. 

o proyjsions of this section requiring the Respondent to maintain insurance coverage shall 
operate to dim.inish, restrict, or otherwise limit the Respondent responsibilities and obligations 
as set forth in the Contract. The amount of coverage of such policies will be at least equal to 
the coverage that would be required by Fannie Mae with respect to the Respondent if the 
Respondent were servicing mortgage Loans for Fannie Mae relating to the Respondent's 
performance of its obligations under the Contract. If the Respondent is required by any federal 
or state government agency to maintain a higher amoWlt of such coverage, the Respondent will 
maintain such higher amount. All such policies of insurance will be placed with a carrier rated 
at least "A-" by AM. Best & Co. with a financial size category of at least FSC VI and will be 
issued by an insurance company, with coverage satisfactory to Florida Housing and will name 
Florida Housing as the insured under said policies. The Respondent's blanket fidelity insurance 
coverage may contain a deductible clause for any amount up to the greater of $100,000 or 5% 
of the bond's face amount. The Respondent's errors and omissions coverage may contain a 
deductible clause for any amount up to the greater of $100,000 or 5% of the policy's face 
amount. 

6_ Evidence of Current Coverage 

Respondents selected by the Board and awarded a Contract must have the insurance agent 
(or the insuring company) provide coverage recording Florida Housing as a certificate holder 
and submit a copy of the Certificate of Insurance to Florida Housing. Such certificate must be 
issued before each policy inception date to provide evidence of uninterrupted coverage. Wbere 
a policy has a "continuous" term (i.e., no fixed expiration date), the certificate roust be issued 
annually on the policy date. Respondents selected by the Board and awarded a Contract must 
obtain the insurer's agreement to provide Florida Housing a minimum of30 days written notice 
in the event the insurer cancels or refuses to renew coverage for any reason or if the insurer 
places any more restrictive terms as a condition for renewal or if there is a reduction in 
coverage. If a Respondent selected by the Board and awarded a Contract anticipates or 
experiences an interruption in coverage, it will immediately report such occurrence .in writing 
to Florida Housing. A lapse in coverage will constitute a violation of the Contract and will 
constitute a Default under the Contract. 
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7. Cybercrime Insurance 

If the Respondent carries cybercrime insurance, please describe the coverage provided. If 
the Respondent does not have a cybercrime policy, explain how the Respondent mitigates the 
loss of any personally-identifiable information, 

8. The Respondents selected by the Board and awarded a Contract will promptly 
report to Florida Housing whenever the Respondent bas credible evidence that a principal, 
employee, agent, officer, or subcontractor of the Respondent has committed a violation of the 
civil False Claims Act or a violation of Federal criminal law involving fraud, conflict of 
interest, bribery, embezzlement or gratuity violations in connection with the award, 
performance, or closeout of a contract, or any related subcontract that directly or indirectly 
invo lves the servicing of Florida Rousing funds. 

9. Provide evidence that the Respondent is qualified to do business in the State of 
Florida. 

I 0. Florida Housing expects that the Respondent will have an office located in the State 
of Florida If the Offerer does not anticipate being able to comply with this requirement a 
written explanation should be submitted with its Response to this RFQ and describe Offeror's 
capability to perform the services described by this RFQ within the State of Florida 

11 . If the Respondent has not entered into a contract with Florida Housing within the 
last five (5) years, provide a copy of the most recent tax return or a copy of the most recent 
audited financial statements. 

12. Provide an attestation report, in accordance with the Statement on Standards for 
Attestation Engagements No. 18 AT-C Section 320, Reporting on an Examination of Controls 
at a Service Organization Relevant to User Entities ' Internal Control Over Financial Reporting 
(SSAE 18), as issued by the AICPA, or superseding guidance, addressing controls at the 
organization, controls at inclusive subservice organizations, if applicable, and complementary 
subservice organization contro ls at carved-out subservice organizations, if applicable, 
supporting the organization's processing relevant to Florida Housing's financial reporting. 
This report, at a minimum a SOC 1 Type 2 report, should be performed at least annually 
covering a period of 12 mooths, The report must cover. at, a minimum, 6 months of the Florida 
Housing fiscal year (January through December) being audited. If a minimum of 6 months of 
the Florida Housing fiscal year is not covered by the report, a bridge letter for the period not 
covered must be provided. A copy of the report, and bridge letter when required, should be 
provided to Florida Housing's contracts administrator upon issuance but must be provided no 
later than the last day of the first quarter of each calendar year. 

13 . Describe the Offeror's Business Continuity Plan including how often the plan is 
updated and tested. 

14. By the Effective Date of the Contract, confirm that the Offeror has established and 
maintains a Red Flag Plan. 
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C. FEES 

Provide the proposed fees to be charged in connection with the services described in Section 
Four of this RFQ in the chart on the following page. Fees proposed must include all charges 
relating to the services required 1ID.der the contract and all out-of-pocket expenses, such as 
telephone, postage and shipping printing and/or copy costs, and travel1 if any. No costs will be 
reimbursed under the contract. 
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FINAL PEE SCHEDULE WILL BE SUBJECT TO NEGOTIATION. 
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TABLE C 
PROPOSED FEE SCHEDULE 

Service/ Activitv 
HOME SAIL BC EHCL PLP Di!010nsu·ulion MM.RB Supplemental Multiple HOP 

WdRS Loans 
Real Estate Credit 
Underwritih!!. 
Use the fee in effect at 
the time of: 
Billing begins at the 
time of: 
Final Un<lerwritin2 
Analytical Review 
He-underwriting 
(hourh• rate) 
Re-underwriting 
<maximum fee) 
Preliminary 
Recommendation 
Letter ( PRL) 
Attend Closin!}. 
Re-marketing and 
rcfundmg Reviews 
Ownership Transfer 
Review t muximum fee) 
HUD Subsidy Layering 
Review-not previously 
underwritten 

HUD Subsidy Layering 
Review-previously 
underwritten 
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Service/Activitv 
HOME SAil. HC EHCL PLP Demonstration MMRB Supplemenhll Multjple HOP 

lMlns Loans 
Extraordinary Services 
(hourly rate) 
Construction Loan 
Servicine 
Use the fee in effect at 
the time of: 
Billing begins at the 
time of: 
ln-bouse Reviex 
(hourly rate) 
In-house Review 
(maximum fee per 
draw) 
On-site 
inspection(hourly rate) 
On-sile Inspection 
(Maximum fee per 
draw) 
Extraordinary Services 
(hourly rate) 
Permanent Loan 
Sen-icine 
Use the fee in effect at 
the time of: 
Billing begins at the 
time of: 
Annual fee (basis 
ooints) 
Monthly Maximum Fee 
Monthly Minimum Fee 
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Service/Activity 
HOME SAIL HC EHCL PLP Demonstration MMRB Supplemental Multiple HOP 

Loons Loans 
Extraordinary Services 
(hourly rate) 
Compliance 
Monitorin~ 
Use the fee in effect at 
the time of: 
Billing begins at the 
time of: 
Monthly Base Fee 
Monthly Maximum Fee 
Monthly Millimum Fee 
Additional Fee per Set-
Aside Unit 

Follow-up 
Reviews/Extraordinary 
Services (hourly rate) 
Additional Fee for each 
subseauent urogram 
Federal Labor 
Standards Monitorine 
Use the fee in effect at 
the time of: 
Billing begins at the 
time of: 
Almual Rate (basis 
points) 
MonthlY Maximum Fee 
Monthly Minimum Fee 
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Service/Activity 
HOME SAIL HC EHCL PLP Demonstntion MMRB Supplemental Multiple HOP 

Loans Loans 
Interviews (per site 
visit) 
Extraordinary Services 
(hourly rate) 
Preconstruction 
Conference per 
development 
Section 3 
Preconstruction 
Conference per 
develooment 
Section 3 Monitoring 
(monthly fee) 
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D. DRUG-FREE WORK.PLACE 

1f the Respondent has implemented a drug-free workplace program, the Respondent must 
submit the following certification indicating that it meets all of the requirements of Section 
287.087, Fla. Stat. : 

I hereby certify on behalf of the Respondent, under the terms of RFQ 2017-01, that the 
Respondent has implemented a drug-free workplace program pursuant to Section 287.087, Fla. 
Stat. 

Authorized Signature, _______________ _ 
Print Name: __________________ _ 

Print Title: ---- ----- - ------ ----
E. MINORITY BUSINESS E TERPRISE 

If the Respondent is a minority business enterprise as defined in Section 288. 703, Fla. Stat., 
the Respondent must submit the following certification: 

I hereby certify on behalf of the Respondent, under the terms of RFQ 2017-0 I , that the 
Respondent is a "minority business enterprise" as defined in Section 288. 703(3 ), Fla. Stat. 

Authorized ignature. ____________ _ 
Print Name: _______________ _ 
Print Title: _______________ _ 

F. CERTIFICATION (Mandatory Item) 

FAILURE TO INCLUDE THE CERTIFICATION STATEMENT LOCATED 
IN SECTION FIVE OF THIS RFQ BEARING AN ORIGINAL SIGNATURE WILL 
RESULT IN REJECTION OF THE RESPONSE. 

REMAINDER OF PAGE JNTENTIONALLY LEFT BLANK 
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SECTION SEVEN 
"EVALUATION PROCESS 

The individual Committee members will independently evaluate the Responses by reviewing 
the answers to each of the items identified in Section Six of this RFQ and assigning points up to 
the maximum points allowed for each item The points available for items in Section Six are to be 
evaluated are as follows : 

Item Reference Maximum Points 

B. I. General lnformation .. ............. ........ , ... , ........................................ . 5 

B.2. General lnfonnation . . ........... ,., ................ ,........ ..... ........ . ...... .. 25 

BJ. General Information .. , .................... .. ............................................. 25 
C. Fees ..... ................... ............. ....... ... ............................. .................. 25 

Total Points Available .......................................................................... 80 

[n the event of a tie, Florida Housing will give preference in the award process to the Response 
certifying a drug-free workplace has been implemented in accordance with Section 287.087, Fla 
Stat lf a tie continues to exist, Florida Housing will give preference to minority business 
enterprises as defined in Section 288.703 , Fla. Stat. 

The Committee will conduct one or more public meetings during whjch members will discuss 
their evaluations and develop a recommendation or series of recommendations to the Board. The 
Committee' s recommendation will be based on the cumulative scoring and information gathered 
from the non-scored items. The Board may use the Responses, the Committee's scoring, the non­
scored items in the Responses, any other infonnation or recommendation provided by the 
Committee or staff, and any other information the Board deems relevant in its selection of 
Respondents to whom to award a contract. 

SECTION EIGHT 
AW ARD PROCESS 

Florida Housing will provide notice of its decision, or intended decision, for this RFQ on 
Flor:-ida Housing 's Website the next business day aftef the applicable Board vote. After posting, 
an unsuccessful applicant may fiJe a notice of protest and a formal written protest in accordance 
with Section 120.57(3), Fla. Stat. Failure to file a protest within the time prescribed in Section 
120. 57(3 ), Fla. Stat. or failure to post the bond or other security required by law within the time 
allowed for filing a bond will constitute a waiver of proceedin_gs under Chapter 120, Fla. Stat. 
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P.xhibit A 

ADDENDUM#t 

REQUEST FOR QUALIFICATIONS (RFQ) 2017-0J 

CREDIT UNDERWRITING, CONSTRUCTION AND PERMANENT LOAN 
SERVICING, AND COMPLIANCE MONITORING SERVICES 

FOR 

FLORIDA HOUSING FINANCE CORPORATION 

June 28, 2017 
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Item #1 

Section Four, Item 1 C. 24. is hereby deleted in its entirety and is replaced with the following : 

2. The Servicer will provide executive summaries for the following headings within 
the Credit Underwriting reports: 

£ Capital Needs Assessments; 

g. Market Studies; 

h. Appraisals; and 

t. Plan and Cost Analysis. 

All other terms and conditions of RFQ 2017-01 remain the same. 

To the extent that this Addendum gives rise to a protest, failur·e to file a protest within the 
time prescribed in Section 120.57(3), Flo1ida Statutes, shall constitute a waiver of 
proceedings under Chapte1· 120, Flo1ida Statutes. 
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EXHIBIT B 
COMPENSATION 

lt is understood that compensation to the Servicer shall be paid by Florida Housing or 
by another paying entity for the services rendered by the Servicer under th.is Contract in 
accordance with the following provisions: 

A The Servicer shall submit invoices which are payable by Florida Housing to the 
program contract manager in Section J of th.is Contract. Each invoice for fees shall be in 
a format that is clearly itemized so that the invoice states the specific Development(s) and 
Florida Housing Development number(s), the services being invoiced and the period the 
invoice covers. For fees billed on an hourly base; the invoice must also include the number 
of hours worked and where (i .e., Servicer's office or Development site) the services were 
performed. Payment of an undisputed invoice shall be made within a reasonable period of 
time not to exceed 30 days after receipt of the invoice. lf the Servicer is foW1d to be in 
non-compliance with Florida laws Federal laws, Florida Housing rules or Florida 
Housing policies governing its duties hereunder, or fails to perform its duties hereunder, 
any compensation received in connection with this Contract shall be subject to forfeiture 
to Florida Housing. 

B. The Servicer shall submit other invoices, payable by the trustee or by Developers, 
directly to the paying entity, and not to Florida Hous ing. Each invoice for fees must be in 
a format that is clearly itemized so that the invoice states the specific services performed, 
when the services were performed, and by which employees, or classification of 
employees, the services were perfom1ed. 

C. Each year, the fee schedule shall be adjusted, but not decreased, annually based on 
the South Region Consumer Price Index for the twelve-month period ending each 
November 30th of the Contract term. This automatic increase shall not exceed 3% of the 
prior year's fee. 

D. The fee schedule below, 

E. Multiple program fees. 

l. Credit Underwriting fees shall be invoiced in the following priority: 

a .MMRB 
b. SAIL 
C. HOivtE 
d. Housing Credit 
e. EHCL 

Whichever program appears first in the list above the credit underwriting fee 
for that program shall apply and for each subsequent program the multiple program 
fee for credit underwriting shall apply . 
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2. Compliance Monitoring - For any and all Developments assigned to the 
Servicers wider this Contract for which Florida Housing's l'vfiv1R.B's are not 
outstanding, prior to the termination of the compliance period set forth in the Land 
Use Restriction Agreement LURA) and/or the Extended Use Agreement (EUA), 
compliance monitoring fees shall be invoiced in accordance with the fee schedule that 
was in effect at the time of assignment to the Servicers. 

3. Compliance Monitoring for the Housing Credit Program 

Notwithstanding, compliance monitoring fees shall be invoiced in the following 
priority: 

a. fv1MRB 
b. SAil... 
C. HOME 
d. EHCL 

Whichever program appears first in the list above the compliance monitoring fee 
for that program shall apply and for each subsequent program the multiple program 
fee for compliance monitoring shall apply. 

The multiple program fee for compliance monitoring does not apply to Housing 
Credit Developments with MlVIRB. 

When a Development has Housing Credits comblned with any other program 
except J\.:1NIR.B, the Housing Credit compliance monitoring fee shall be the primary 
fee, regardless of timing. 

TABLE 1- Housine Credit Compliance Monitoring Fees 
Scope of Work Event Annual Base Fee Charged Annual Base Fee Charged 

will be the fee in effect at wi 11 be the fee in effect at 
the time of begin billing at the time of and begin 
the later of indicated event billing at the later of 
or initial review: indicated event or initial 

review: 

For Competitive (9°/4,) For Non-Competitive 
Cr·edits (4%) Credits with 

local/county bonds 
Initial Review Primary Allocation2 Final Allocation3 

Subsequent Reviews Final Allocation Final Allocation 

2 Or upon binding commitm ent, if applicable. 
3 Per the Scope of Work, the initial r eview for non-oompe.ti live 4% Housing Credi ts wiU1 locnJ/counly 
bonds does not occur uni.i i ufter fi nal a llocation. 
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The initial review compliance monitoring fee for Competitive (9%) Housing 
Credits shall be a one-time fee collected from the Developer at preliminary allocation. 
Subsequent compliance monitoring fees for competitive (9%) Housing Credit shall be 
calculated and collected from the Developer at final allocation for the entire 
compliance period. 

The compliance monitoring fees for non-competitive {4%) Housing Credits with 
locaJ tax-exempt bond Developments shall be calculated and collected from the 
Developer at final allocation for the entire compliance period The 4% Housing Credit 
Program is considered the first program for billing purposes. 
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