Memorandum of Understanding for Agency Partnerships Providing Community-based Support Services to Active Duty and/or Veteran Residents of the Development
This Memorandum of Understanding for Support Services (the “MOU”) is entered into as of this Enter Da
y of Enter Month, Enter Year (date) between Click here to enter text. (the “Owner”) and Click here to enter text, (the “Agency”).

RECITALS:

A. In response to Florida Housing Finance Corporation’s (“the Corporation”) REQUEST FOR APPLICATION # Enter RFA # the Owner obtained funding for the development of an affordable housing Development located in Enter County. COUNTY, Florida known as Enter Development Name. (the “Development”), near the military installation of Enter Name of Military Installation and consisting of Enter # units.

B. Owner committed to enter into a partnership with appropriate agency(ies) serving Active Duty and/or Veteran residents of the Development. 

C. [bookmark: _Hlk209432080]The Corporation has determined that the Development’s Active Duty and/or Veteran households  would benefit from support services from one or more community-based service providers to assist the individual or family meet their needs and preferences for successful living in their community.  Pursuant to this MOU, a community-based services provider may be those provided through the Department of Defense or Veterans Administration.

D. The Owner desires to engage the Agency’s services as more particularly described herein in connection with the households at the Development. 
Accordingly the parties agree as follows:

1. Contract Form. This MOU is intended to constitute the entire agreement between the parties and they intend this MOU to be binding upon the parties in the absence of any other agreement. Amendments to this agreement must be reviewed and approved by the Corporation.

2. Acknowledgements. The parties agree that the Active Duty and/or Veteran households residing in the Development will benefit from support services provided by the Agency and agree to the following:

a) It is understood that all prospective residents will be bound by the Development’s residential application process, rules, regulations and lease provisions, and the applicable sections of Section 42 of the Internal Revenue Code, as well as any Corporation regulations or criteria as they apply to the processing, approval and lease terms of prospective and existing residents.

3. Agency’s Responsibilities. The Agency shall be responsible for providing Active Duty/Veteran residents access to the following services at the Development (collectively, the “Community-based Support Services”):
a) Employ and maintain a communications plan between Management and Agency that will accommodate staff turnover. This plan must provide details on convenient, available access to relevant contacts for servicemembers, their families, and veterans.
b) [bookmark: _Hlk209341799]Provide a Resident Community-Based Services Coordination Plan that will include a list of the services that will be made available to Active Duty/Veteran households in the Development. This list should include, but is not limited to, services for servicemembers, their families, and veterans, such as mental health treatment services, employment services, and assistance with transition from active-duty service to civilian life.
c) Ensure that the Resident Community-Based Services Coordination Plan is reviewed periodically, revised when needed, and is shared with Management.
d) Assist in addressing appropriate tenancy issues or concerns by the Owner/Management and/or household if the concerns or issues are not able to be adequately resolved or handled by the primary parties.
e) Become knowledgeable about the specific property’s process for Reasonable Accommodation under the federal Fair Housing Act. 

4. Owner’s Responsibilities. The Owner (or the Management under a management agreement with the Owner) shall be responsible for the following:
a) [bookmark: _Hlk209173598] Review and collaborate on a communications plan between Management and Agency that will accommodate staff turnover . This plan must provide details on convenient, available access to relevant contacts for servicemembers, their families, and veterans.
b) Review the Agency’s Resident Community-Based Services Coordination Plan that will include a list of the services that will be made available to Active Duty/Veteran households in the Development. This list should include, but is not limited to, services for servicemembers, their families, and veterans, such as mental health treatment services, employment services, and assistance with transition from active-duty service to civilian life. Notifying the Agency, in a timely manner, of issues or concerns that may adversely affect the tenancy of the household.
c) Contacting Agency if there are any issues or concerns that have not been satisfactorily resolved with the household.
d) Working with the Agency and Active Duty Servicemembers that need to terminate a rental agreement under the conditions set forth in s. 83.682. F.S.

5. Process for Termination of MOUs

a) When an Owner intends to terminate an MOU, the Owner must submit to the Corporation a new approved, executed MOU with a new Agency before the Owner terminates the prior MOU. The Owner must obtain approval from the Corporation for a new MOU executed with another before termination of the prior MOU may become effective. Owner must contact the Corporation by email at the following email address: military.partnerships@floridahousing.org.

b) When an Agency notifies the Owner of its intent to terminate an MOU, the Owner shall notify the Corporation of the MOU termination via email address military.partnerships@floridahousing.org within five (5) calendar days of receiving the notification from the Agency. The Owner shall then select another Agency for the Development’s County and obtain approval from the Corporation for the MOU executed with the new Agency no later than 45 calendar days after receipt of notification from the prior Agency of its intent to terminate the MOU.

6. Term of Services

a) This MOU shall continue on an annual basis from the date of execution unless either party provides notice of non-renewal to the other within thirty (30) calendar days prior to expiration. If the MOU is not to be renewed, Owner must notify the Corporation by email at the following email address: military.partnerships@floridahousing.org. Owner must immediately begin execution of a new MOU with a Corporation-designated Agency. The process for the Owner to execute a new MOU shall be followed as stated in Section 6. above.
b) If the Agency fails to adequately provide the services outlined in this MOU, Owner may terminate this MOU by providing written notice to Agency as set forth above, and before such termination becomes effective, to immediately seek services from such other agency providers deemed acceptable to the Corporation. The process for the Owner to execute a new MOU shall be followed as stated in Section 6. above.
c) If Agency elects to terminate the agreement for any reason, Owner may immediately seek services from such other agency providers deemed acceptable to the Corporation. The Corporation must be notified of the termination. The Owner must notify the Corporation by email at the following email address: military.partnerships@floridahousing.org.

7. Representations and Warranties. Agency represents and warrants that it is capable and qualified of performing under the terms and conditions of this MOU, and shall maintain the appropriate designations and certifications to perform its functions under this MOU in the jurisdiction where the Development is located.

If to Owner:	Name Click here to enter text. Address Click here to enter text.
City State Zip Click here to enter text. Attention: Click here to enter text.
Phone Click here to enter text. Email Click here to enter text.

If to Agency:	Name Click here to enter text. Address Click here to enter text.
City State Zip Click here to enter text. Attention: Click here to enter text.
Phone Click here to enter text. Email Click here to enter text.
8. Governing Law. All agreements set forth herein between Owner and Agency shall be construed in accord with and governed by the laws of the State of Florida and the United States of America and the County and/or City in which the Development is located.



THIS MEMORANDUM OF UNDERSTANDING FOR SUPPORT SERVICES is agreed to upon the date first written above between:

OWNER:

By:			 Signature

Name: Click here to enter text.
Title: Click here to enter text.

AGENCY:

By:			 Signature

Name: Click here to enter text.

Title: Click here to enter text.
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