
encore·· 

Florida Housing Finance Corporation 

Jenny Marshall 
227 N Bronaugh St Ste 5000 
Tallahassee, FL 32301 
Jenny. Marshall@floridahousing.org 
Tel: 850-488-4197 

Services 

Equipment Rental 

Setup Charges 

Operator Labor 

HSIA - Wi-Fi Services 

Venue Equipment Rental 

Sales & Consumables 

Loss Damage Waiver 

Service Charge 

Subtotal 

Sales Tax 

Total Estimate 

Quote 4496-101 O 

Tampa Airport Marriott 

Tampa International Arprt 
4200 GEORGE J BEAN PAKW 

Tampa, FL 33607 
Tel: (813) 879-5151 

Florida Housing Finance Corporation 

Show Date(s): 

Show Location: 

Conveyance Method: 

Billing Method: 

Currency: 

Hotel CS Manager: 

Gross Discount 

$5,521.00 $437.34 

$990.00 

$910.00 

$418.00 $25.08 

$280.00 $16.80 

$110.00 $6.60 

$220.84 

$0.00 

$8,449.84 $485.82 

12/14/2023 - 12/15/2023 

Tampa Afrport Marriott 

Pickup 

Master 

USO 

Mohamed Fouda 

Discount o/o 

7.92o/o 

6.00% 

6.00°/o 

6.00o/o 

5.75o/o 

Ext. Price 

$5,083.66 

$990.00 

$910.00 

$392.92 

$263.20 

$103.40 

$220.84 

$0.00 

$7,964.02 

$0.00 

$7,964.02 

*Service Charges are NOT gratuities and are not paid in whole or in part to employees of Encore or employees of any other party.
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Job# 

1049 

Post As 

Room Name 

Hillsborough Grand Ballroom 

Meeting 

Qty 

Equipment And Sales 

Audio 

19 Push To Talk Microphone 

1 24 Channel Digital Audio Mixer 

1 House Sound System 

2 Wireless Microphone - Handheld 

1 UHF Wireless Mic Handheld 

1 UHF Wireless Mic Receiver - Single 

2 Microphone Floor Stand (Black) 

1 Digital Telephone Interface 

Recording 

1 Digital Audio Recording Kit 

1 Solid State Audio Recorder Flash Card 

1 USB Flash Memory Jump Thumb drive 

1 Portable Digital Audio Interface 

1 3 Channel Mic Splitter 

1 Mixer 12-16 Ch Analog Hybrid (14x2x2) 

1 Laptop Computer i7 

1 Stereo Headphones 

Power 

6 Power Strip and Extension Package 

1 25' AC Cable 

1 3' AC Power Strip 

High Speed Internet Access 

19 Simple Wi-Fi - Up to 3Mbps (51-100/User) 

Qty 

Labor 

Labor 

Friday. December 15, 2023 

2 Technician To Set 

1 Audio Technician - Operate 

2 Technician To Strike 

Service Charge 

Loss Damage Waiver 

4496-1010 

Gross 

$4,235.00 

$3.50.00 

$813.00 

$294.00 

Rate 

$110.00 

$130.00 

$110.00 

Job Dates 

12/15/2023 8:30AM - 12/15/2023 11 :OOAM 

Billing Reference 

Discount 

$245.10 

$21.00 

$39.78 

$17.64 

OT Rate DT Rate 

$165.00 $220.00 

$195.00 $260.00 

$165.00 $220.00 

Discount 0/o 

5.79 °/o 

6.00% 

4.89% 

6.00% 

Reg OT 
Hrs Hrs 

2.00 

5.00 

1.00 

DT 
Hrs 

Ext. Price 

$3,989.90 

$2,743.86 

$1,428.80 

$596.90 

$131.60 

$329.00 

$50.76 

$206.80 

$773.22 

$773.22 

$276.36 

$276.36 

$196.46 

$196.46 

Ext. Price 

$1,310.00 

$1,310.00 

$440.00 

$650.00 

$220.00 

$0.00 

$153.24 
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Job# Room Name 

1243 Sarasota 

Post As Meeting 

Qty 

Equi,pment And Sales 

Audio 

10 Push To Talk Microphone 

1 House Sound System 

Recording 

1 Digital Audio Recording Kit 

1 Solid State Audio Recorder Flash Card 

1 USB Flash Memory Jump Thumb drive 

1 Portable Digital Audio Interface 

1 3 Channel Mic Splitter 

1 Mixer 12-16 Ch Analog Hybrid (14x2x2) 

1 Laptop Computer il 

1 Stereo Headphones 

Power 

6 Power Strip and Extension Package 

1 3' AC Power Strip 

High Speed Internet Access 

19 Simple Wi-Fi - Up to 3Mbps (51-1 DO/User) 

Qty 

Labor 

Labor 

Thursdav, December 14, 2023 

1 Technician To Set 

1 Audio Technician - Operate 

1 Technician To Strike 

Service Charge 

Loss Damage Waiver 

4496-1010 

Gross 

$2,094.00 

$813.00 

$132.00 

Rate 

$110.00 

$130.00 

$110.00 

Job Dates 

12/14/2023 3:00PM - 12/14/2023 5:00PM 

Billing Reference 

Discount 

$240.72 

$39.78 

$132.00 

OT Rate OT Rate 

$165.00 $220.00 

$195.00 $260.00 

$165.00 $220.00 

Discount 0/o 

11.50 °/o 

4.89% 

100% 

Reg OT 
Hrs Hrs 

2.00 

2.00 

1.00 

DT 
Hrs 

Ext. Price 

$1,853.28 

$883.60 

$752.00 

$131.60 

$773.22 

$773.22 

$0.00 

$0.00 

$196.46 

$196.46 

Ext. Price 

$590.00 

$590.00 

$220.00 

$260.00 

$110.00 

$0.00 

$67.60 
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Subtotal For Event 

Sales Tax 

Total Estimate 

$8,449.84 $485.82 5. 75°/o $7,964.02 

$0.00 

$7,964.02 

*Service Charges are NOT gratuities and are not paid in whole or in part to employees of Encore or employees of any other party.
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GENERAL TERMS AND CONDITIONS 

1.ACCEPTANCE. This Event Quote will be valid for a period of thirty (30) days from the date of the Event Quote or until December 31 of the calendar year in which the Event
Quote was issued, whichever is earlier ("Acceptance Period").These General Terms and Conditions ("Terms") govern the provision of equipment, labor, and services to be provided
by Encore Group (USA) LLC ("Encore") to the customer ("Customer") for the event ("Event") at the venue ("Venue"), each as specified in the Event Quote (or similar ordering
document) to which these Terms are attached, and form an integral part of such Event Quote or similar ordering document. In the event that this Event Quote is not accepted,
signed and returned to Encore within the Acceptance Period, it will be void. All prices are subject to change without notice following the Acceptance Period. Encore agrees to
provide and Customer agrees to pay for, the charges for equipment, labor, and services specified in the Event Quote. The Event Quote and these Terms may be collectively

referred to as the ''Agreement." 

2. ESTIMATE. Encore developed this Event Quote based upon information provided by the Customer. This Event Quote is only an estimate of equipment and services Encore will
provide in connection with the Event. Therefore, any estimate provided to Customer in connection with the expected service hours, labor hours and/or number of days the
Equipment is rented is solely an estimate. If the actual hours, actual quantities of Equipment rented hereunder or actual days the Equipment is rented is greater than the amount
indicated in any proposal or quote, Customer will be charged for those overages at Encore's standard rates, less any applicable discounts. In the case where Customer requests
and Encore provides, equipment, services, or labor .in connection with the Event that is in excess of what is specified in the Event Quote, the parties will execute updated/amended
forms or change orders as needed to indicate approval of these additional terms. Customer will be charged and pay for all such additional equipment, services, or labor (including
rental fees and freight) at Encore's prevailing standard rates, whether or not any additional forms are executed. Unless otherwise itemized on the Event Quote, all pricing excludes
sales tax, freight, shipping/handling, and electrical charges (if applicable to the Event), which will be charged to, and payable by, Customer upon final invoice. Sales tax-exempt
entities must submit sales tax exemption certificates prior to the commencement of the Event. If Customer does not send tax exemption certificates to Encore prior to

commencement of the Event, sales tax will be charged to, and payable by, the Customer, and will be included in the final invoice. 

3. LABOR RA TES. Hourly labor rates, minimum calls, overtime labor rates, daily labor rates, and per diems apply, and Encore bases them upon prevailing rates and practices at
the Venue and of the Encore business division providing the equipment and services. Encore developed labor estimates based on information provided by the Customer. All labor
calls are subject to a minimum charge period based on the Venue rules, Encore servicing division policies, and union rules, as they may apply. In the event that a labor resource

works more hours than priced in the Event Quote, Encore will bill the Customer and will pay for the appropriate prevailing or premium rate for the additional hours worked. 

4. EVENT TECHNOLOGY SUPPORT. If Event Technology Support (ETS) is listed on your Event Quote, then this Section 4 shall apply. ETS covers additional support elements for
the Event including, but not limited to, daily gear preparation, equipment testing, and related consumable items necessary for the Event. ETS charges are not gratuities and are
NOT paid in whole or in part to Encore (or other) employees in connection with the Event, and amounts comprising ETS are not otherwise shared with Encore (or other)

employees. 

5. SERVICE CHARGES. If Service Charges are listed on your Event Quote, then this Section 5 shall apply.The Venue or Encore may bill service charges in association with an

Event. Service charges are NOT gratuities that are paid in whole or in part to Encore or other employees in connection with the Event. 

6. ADMINISTRATION FEES. If Administration Fees are listed on your Event Quote, then this Section 6 shall apply. Administration Fees are billed in association with all Events and
cover general, administrative and overhead expenses incurred in connection with the equipment and services provided by Encore and its operations. These fees are not gratuities

and are not received by Encore employees. 

7. LOSS DAMAGE WAIVER (LDW). If LOW is quoted in the Event Quote and is accepted by Customer, then Encore will waive charges for loss or damage to Encore-owned
equipment provided that: (1) if any loss or damage occurs, Customer agrees it will be required to participate in any investigation by Encore, facility security, insurers, or other
authorities; and (2) if Encore determines that the loss or damage was intentionally caused by Customer or its representatives, the LOW will not apply and Customer will be fully

responsible for all such loss or damage. 

8. EQUIPMENT RATES. This Section 8 does not apply to a fully virtual event. Unless otherwise noted, Encore bases all rates upon per-room, per-day calculations with the
minimum rental period being one calendar day. A day rental period consists of all or any portion of each 24-hour period starting at 12:00 AM to 11 :59 PM. Customer agrees to pay
the rental fees described in the Event Quote for the stipulated period. Any equipment that is used or retained by Customer for a longer period will be subject to Encore's prevailing

rates until Customer returns the equipment. 

9. EQUIPMENT HANDLING. This Section 9 does not apply to a fully virtual event. Encore personnel must handle all equipment. Customer may not move, store, or service the
equipment or any other party. Customer may not operate the equipment unless authorized in writing by Encore. Customer will incur additional charges if Customer violates this
requirement. Customer permits Encore free access to the equipment at any time before, during, or after the Event for purposes of set/strike, maintenance, and routine checks.

Encore retains all title and rights i.n and to the equipment and all related accessories. 

1 O. DAMAGE & SECURITY. This Section 1 o does not apply to a fully virtual event. Customer agrees that, prior to the beginning of the event, it shall have the right to review and 
inspect the equipment with Encore personnel to confirm it is in good operating condition. Customer shall immediately notify Encore if any equipment is defective or not in good 
operating condition. Customer's failure to review or inspect the equipment prior to the start of the event or notify Encore if the equipment is defective or not in good operating 
condition shall be deemed an acknowledgment that the equipment is in good operating condition.Customer will be responsible for all equipment that is damaged, lost, or stolen 
(whether by use, misuse, accident, or neglect), unless caused by Encore's negligence. In addition to amounts due to Encore in connection with the Event Quote, Customer agrees 
to pay Encore, upon demand, all amounts incurred by Encore on account of lost, damaged and stolen equipment, based upon repair costs for reparable equipment or full 
replacement cost for lost or irreparable equipment. In addition, Customer will be responsible for rental fees while an Encore-authorized company repairs or replaces equipment as 

required. If Customer requires security or Encore deems security necessary during an event, Customer will be responsible for all costs in connection with the provision of security. 

11. EQUIPMENT FAILURE. Encore maintains and services its equipment in accordance with the manufacturer's specifications and standard industry practice. However, Encore
does not warrant or guarantee that the equipment or services Encore provides will be free of defect, malfunction, or operator error. Jf the equipment malfunctions or does not
operate properly during the Event for any reason, Customer agrees to immediately notify an Encore representative. Encore will attempt to remedy the problem as soon as possible
so that no problems interrupt the Event. Customer agrees and acknowledges that Encore assumes no responsibility or liability for any loss, cost, damage, or injury to persons or
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property in connection with the Event because of inoperable equipment or other seNice issues. 

12. PAYMENT. (a) Master Account Following the Event, Encore may issue Customer an "Event Order" which summarizes all actual charges. If the Venue requires Customer to
establish a "Master Account" with the Venue, the Venue will be Encore's agent for payment. Encore will invoice the Venue, and the Venue will invoice Customer. Customer will pay
the Venue. Customer must notify Encore prior to the Event if Customer did not secure a Master Account with the Venue in order to confirm direct billing arrangements. Upon
conclusion of the Event, if Customer has established a Master Account, then Customer will make full and final payment to Encore through such Master Account with the Venue in
accordance with the Venue's payment terms; (b) Direct Bill - If the Venue is not invoicing Customer through a Master Account with the Venue, Customer will be direct billed for all
equipment rental, labor, or seNices provided by Encore, and must establish credit with Encore by completing a credit application at least 30 days prior to the first day of the Event
or at signing of the Event Quote if that date is within 30 days of the Event start date. Based on the results of the credit application, Encore may require Customer to make a deposit
payment of up to the full amount at least 30 days prior to the first day of the Event, or at signing of the Event Quote if such date is within 30 days of the first day of the Event.
Encore will credit the deposit received to the final invoice for the Event. Encore requires Customer to make full and final payment to Encore within the terms determined by Encore
from Customer's credit application; and (c) Late Payment - If Customer fails to make payment by the specified payment date outstanding balances will be subject to late payment

charges in an amount equal to one percent (1%) per month or a lesser amount as required by law. 

13. CREDIT CARDS. Encore accepts credit cards (Visa, Master Card, .American Express, or Discover) as payment for invoices in certain situations, such as COD orders and
orders under $50,000. For non-COD orders and orders over $50,000, Customer will pay by ACH or by check as directed by Encore. There may be circumstances in which

Customer may pay orders over $50,000, but Encore must approve such payment arrangements in writing in advance. 

14. CREDIT CHECK. Encore reseNes the right to run a credit check on Customer before this Agreement is signed and at any time after the Agreement is signed, so long as this
Agreement is in effect or Customer has outstanding funds due to Encore. Should Encore determine that Customer's credit history is such that Encore must modify the payment
terms included above, Customer agrees to work with Encore reasonably and in good faith to update the payment terms. Customer specifically authorizes Encore to prepare and file
without Customer's signature any Uniform Commercial Code ("UCC") financing statement amendments to Customer's existing UCC financing statements and any other filings or
recordings in all jurisdictions where Encore determines necessary or desirable, and authorizes Encore to describe the collateral in such filings in any manner as Encore determines
appropriate. If Customer fails to make payment by the specified payment date, outstanding balances will be subject to late payment charges in an amount equal to one percent

(1 %) per month or a lesser amount as required by law. 

15. EVENT CANCELLATION. If Customer cancels the Event or the provision of audiovisual equipment, labor, or seNices by Encore 30 days or more before the first day of the
Event, no cancellation charges will apply, except for any expenses actually incurred or services actually rendered by Encore, which will be payable by Customer. Cancellations
received 29 to 15 days before the first day of the Event will be subject to a cancellation charge equal to 50% of the charges contained in the Event Quote. Cancellations received
14 to 3 days before the first day of the Event will be subject to a cancellation charge of 75°/o of the charges contained in the Event Quote. Cancellations received less than 3 days
(72 hours) before the first day of the Event or the start of load-in, whichever is earlier, or after equipment has departed from its storage facility, will be subject to a cancellation
charge equal to 100% of the total charges set out in the Event Quote. Customer agrees and acknowledges that the cancellation charges described in this paragraph are
reasonable and appropriate under the circumstances if Customer cancels the Event or cancels the provision of audiovisual equipment, labor, or seNices by Encore, and that such
charges are not a penalty. Cancellation fees, including fees to cover any incurred Encore costs, will be due immediately upon any such cancellation by Customer. ALL
CANCELLATION NOTICES MUST BE IN WRITING AND RECEIVED BY ENCORE'S ONSITE REPRESENTATIVES BEFORE BECOMING EFFECTIVE. IF ANY CUSTOM SETS,
GOBOS, OR OTHER CUSTOM MATERIALS HAVE BEEN ORDERED FOR AN EVENT, AN ADDITIONAL CANCELLATION FE.E WILL BE APPLICABLE AND DUE TO Encore
REGARDLESS OF THE DATE OF CANCELLATION IN AN AMOUNT EQUAL TO THE DIRECT AND INDIRECT COSTS INCURRED BY Encore OR ITS AFFILIATES IN

SECURING OR CONSTRUCTING SUCH CUSTOM MATERIALS PLUS A 15% RESTOCKING FEE. 

16. CHANGES TO EVENT QUOTE. Customer may request changes to equipment, labor, or seNices specified in the Event Quote, and the cancellation charges in Section 15 will
not apply if Customer signs a revised Event Quote within 24 hours of the first day of the Event and provided that the total charges in the revised Event Quote are not less than
ninety percent (90%) of the charges in the original Event Quote. Encore will use commercially reasonable efforts to accommodate all such Customer requests but will not be liable

to Customer for any failure to do so. 

17. INDEMNIFICATION. Customer and Encore each hereby forever agree to indemnify, defend, and hold harmless the other for any and all third party claims, losses, costs
(including reasonable attorneys' fees and costs), damages, or injury to property and persons (including death) as a result of the negligent acts, errors, or omissions of the
indemnifying party and its respective employees, agents, representatives, and contractors. Customer also agrees to indemnify, defend, and hold harmless Encore against all claims
for copyright, patent, or other intellectual property infringement including claims for licenses and royalties, as a result of Encore's use of any and all Customer-provided materials

such as images, recordings, transmissions, videos, software, hardware, or any other form of intellectual property, etc., in connection with the Event. 

18. LIMITATION OF LIABILITY. Under no circumstances will either party be liable to each other for any indirect, exemplary, reliance, special, or consequential damages (including,
but not limited to, loss of revenues or profits, interest, use, or other consequential economic loss) howsoever caused, whether arising in contract, tort, or otherwise, and even if
such damages are foreseeable to such party or such party has been advised of the possibility of such damages. EACH PARTY'S TOTAL LIABILITY IN THE AGGREGATE FOR
ANY AND ALL CLAIMS ARISING OUT OF OR IN CONNECTION WITH AN EVENT QUOTATION AND THE EVENT ITSELF WITH RESPECT TO ANY EXPENSE, DAMAGE,
LOSS, INJURY, OR LIABILITY OF ANY KIND (INCLUDING INDEMNIFICATION OBLIGATIONS) WILL BE LIMITED TO AND WILL NOT EXCEED AN AMOUNT THAT IS

EQUIVALENT TO THE CHARGES TO BE PAID BY CUSTOMER IN RESPECT OF THE APPLICABLE EVENT. 

19. COOPERATION IN INVESTIGATIONS. Encore and Customer each agree to promptly notify the other of any incidents, physical injuries, property damage, claims, demands,
losses, causes of action, general damages, and expenses that may arise during Encore's performance of the services for Customer. Encore and Customer further agree to work

together on the investigation of any such matters unless its own legal counsel, any law enforcement, or any other authority otherwise instructs either party. 

20. INTELLECTUAL PROPERTY. Customer allows Encore to use the trademarks, trade names, service marks, and other intellectual property provided by Customer to Encore for
the purposes of carrying out Encore's duties under this Event Quote and as otherwise requested by Customer. By signing this Agreement, Customer agrees that it has full authority
to use the trademarks, trade names, service marks, and other intellectual property given to Encore for use in connection with the Encore Services under this Agreement. Further,
Customer permits Encore to include photos, renderings of set designs and other elements of Customer's event(s) as Encore may reasonably require in showing current or

prospective customers examples of Encore's work. 

21. NO OTHER WARRANTY. EXCEPT AS EXPRESSLY SET FORTH IN THESE TERMS, THE EQUIPMENT, LABOR, AND SERVICES ARE PROVIDED BY ENCORE ON AN
"AS IS" AND "AS AVAILABLE" BASIS, AND Encore DISCLAIMS ALL OTHER WARRANTIES, REPRESENTATIONS, OR CONDITIONS OF ANY KIND, WHETHER EXPRESS OR
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IMPLIED. 

22. FORCE MAJEURE. The parties' performance under this Agreement is subject to governmental actions, applicable law, ordinances, or regulations; acts of God, hurricanes,
earthquakes, other adverse weather conditions; war or terrorism; strikes or other labor disputes; third party failures; or any other emergency of comparable nature beyond the
parties' control; in each instance making it impossible, illegal or impracticable to perform its obligations under this Agreement ("Force Majeure Event"). In the event of the
occurrence of a Force Majeure Event, the parties agree that, if possible, the Event that is the subject of this Agreement will be rescheduled at the first available opportunity suitable
for each party; if the parties are unable to reschedule, this Agreement may be terminated upon reasonable written notice without a cancellation charge as set forth herein. provided
that in the event of any cancellation or postponement of the Event or termination of this Agreement due to a Force Majeure Event, Encore will return to Customer any and all
prepayments and deposits made by Customer, less reimbursement for any work performed and expenses incurred by Encore up through the date of cancellation, postponement or

termination (or Customer shall, within fourteen days of invoice, pay Encore for all such expenses incurred and work performed if no deposit or prepayment has been made). 

23. INTERNET/NETWORK EQUIPMENT AND SERVICES. In the event this Agreement includes internet/network equipment and/or services, Customer understands and agrees
as follows: (a) Every device connected to the venue's internet/network must have purchased connectivity and/or bandwidth from Encore; (b) No customer provided servers, routers,
managed switches or security appliances are allowed without prior written approval from Encore; (c) Network appliances have the potential to adversely affect more than the
subnet to which they are connected. Accordingly, Encore reserves the right to disconnect any equipment that, in Encore's sole discretion, is found to be causing overall network
problems without any refunds for services that have been disconnected; (d) Customer agrees not to share, resell, extend, bridge or otherwise misuse Encore's connections and/or
services. Encore, in its sole discretion, reserves the right to disconnect any Customer found to have violated this Agreement or usage equipment without any refunds for services
that have been disconnected; (e) Specific service location is defined as the area in the booth, room, meeting space, or other area designated by the Customer. Service extended
beyond rooms, air walls, doorways, walkways or an extended distance from the originally agreed upon drop point will incur an additional fee; {f) Encore is not responsible for any
cable and/or equipment provided by Customer or any third party; (g) The network may only be used for lawful purposes and in accordance with these terms and conditions.
Transmission of any materials in violation of any local, state, federal or international laws or regulations is strictly prohibited. This includes, but is not limited to, copyrighted
materials, materials judged to be threatening or obscene, or materials protected by trade secret or confidentiality obligations; (h) WIRELESS (802.11) DECLARATION. Wireless
internet service is inherently vulnerable to interference from other devices that transmit similar radio frequency signals or that operate within the same frequency spectrum. Encore
cannot guarantee that interference will not occur. Encore does not recommend wireless service for mission critical services such as product presentations or demonstrations. For
demonstrations or to present products and other mission critical activity via the internet, Encore highly recommends Customer purchases hardwired services. If you are unsure
which product best suits your needs, please contact Encore's on-site representative. Customer provided access points are prohibited for use within the Event facility without

Encore's advance written approval. Approvals may incur a site survey or engineering fee. 

24 .. VIRTUAL/HYBRID MEETINGS AND SERVICES. In the event this Agreement includes virtual and/or hybrid meetings and related services, the Customer understands and 
agrees as follows: (a) Network appliances have the potential to adversely affect more than the subnet to which they are connected. Accordingly, Encore reserves the right to 
disconnect any equipment that, in Encore's sole discretion, is found to be causing overall network problems without any refunds for services that have been d.isconnected;(b) 
Customer agrees not to share, resell, extend, bridge or otherwise misuse Encore's equipment, platforms, applications, connections and/or services. Encore, in its sole discretion, 
reserves the right to disconnect any Customer or attendee found to have violated this Agreement or and usage restrictions without any refunds for services that have been 
disconnected; (c) Encore is not responsible for any Event interruptions or transmission failures due to (i) the operation or failure of any cable, equipment, or software/conferencing 
platform provided by Customer, a presenter, or any third party, or (ii) a power surge, interruption, or failure at the location of any attendee or presenter; (d) The virtual and/or hybrid 
meeting platforms, applications, and services may only be used for lawful purposes and in accordance with these terms and conditions. Transmission of any materials in violation 
of any local, state, federal or international laws or regulations is strictly prohibited. This may include, but is not limited to, copyrighted materials, materials judged to be threatening 
or obscene, trade secrets, or materials protected by trade secret or confidentiality obligations; (e) Internet speed and functionality at the Customer's, presenter's or attendee's 
location can greatly impact the quality of the Event, and accordingly, Encore is not responsible for any Event interruptions or transmission failures due to internet speeds, latency, 
connections, or failures at the Customer's remote location, or at the remote location of any presenter or attendee, or at any location where Encore does not manage the internet 

services. 

25. CUSTOMER MATERIAL HANDLING. Unless this Agreement expressly includes or otherwise necessitates Encore's handling of Customer's materials in connection with the
provision of services, Customer shall not ask Encore to handle or assist in handling Customer's materials and Encore assumes no responsibility for loss, damage, theft or
disappearance for any such materials. In the event Encore handles Customer's materials as part of this Agreement, Encore's maximum liability for loss or damage to such
materials and Customer's sole and exclusive remedy is limited to $.50 (USD) per pound per article with a maximum liability of $100.00 (USD) per item, or $1,500.00 (USD) per

shipment, whichever is less. All shipment weights are subject to correction and final charges determined by the actual or re-weighed weight of the shipment. 

26. GOVERNING LAW. This Agreement shall be governed and interpreted in accordance with the laws of the state where the Event is located, without regard to principals of
conflicts of laws. If the Event is a virtual event (or a hybrid in-person/virtual event) and the majority of the Event attendees are located in two or more states, this Agreement shall be

governed by and construed and enforced in accordance with the substantive laws of the State of Illinois without regard to principles of conflicts of laws. 

27. MISCELLANEOUS. This Agreement (as may be subsequently amended or supplemented as mutually-agreed) are the entire agreement between the parties and supersede
any prior agreements, amendments, purchase orders, written communications of any kind, or other terms previously entered into by the parties for the same services, and may
only be modified by written agreement signed between the parties. For the avoidance of doubt, handwritten changes to these Terms or an Event Quote are expressly rejected
unless signed or initialed by both parties. The terms of any purchase order or other document issued by Customer will not bind Encore unless otherwise expressly agreed to by
Encore in a signed writing. Customer agrees that the Agreement and related documents may be digitally scanned and transmitted to Customer following signing by Customer, and
that on acceptance by Encore of such signed Event Quote in digital, facsimile, or other form, such signed Event Quote in Encore's possession will be deemed for all purposes to be
an executed original. In the event any provision of this Agreement is unenforceable or inoperative as a matter of law, the remaining provisions shall remain in full force and effect
and be construed as though such unenforceable or inoperative provisions had never been a part of this Agreement. All provisions of this Agreement related to indemnification,
disclaimers and limitations on liability and all other obligations of the Parties that arise in connection with Encore's provisions of Equipment and/or Services survive the termination

of this Agreement. 

28. ADDITIONAL TERMS AND CONDITIONS. From time to time, Encore may also include additional Event-specific terms in an updated Event Quote. Wh.en Customer requests

additional services, Customer understands and agrees to any additional provisions contained within the updated Event Quote. 
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Prepared For: 

Quote No: 

Total Estimate: 

Approved By: 

Printed On: 

Prepared Bv: 

Prepared For: 

Florida Housing Finance Corporation 

4496-1010 

$7,964.02 

12/14/20 3 08:52 AM 

Nicolas Arevalo 

Florida Housing Finance Corporation (Jenny Marshall) 

Signed Acceptance must be received prior to delivery of equipment to Customer/show site. 

Customer: 

Name: 

Title: 

.Date: JZ I t.f 73 

Signature as Acceptance of the Proposal and Terms 
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Florida Housing Finance Corporation 

Jenny Marshall 
227 N Bronaugh St Ste 5000 
Tallahassee, FL 32301 
Jenny.Marshall@floridahousing.org 
Tel: 850-488-4197 

Services 

Equipment Rental 
Setup Charges 
Operator Labor 

HSIA - Wi-Fi Services 
Hotel Equipment Rental 

Sales & Consumables 

Loss Damage Waiver 
Service Charge 

Subtotal 

Sales Tax 

Total Estimate 

Quote 4496-1010 

Tampa Airport Marriott 
Tampa International Arprt 

4200 GEORGE J BEAN PA't<Y-/ 
Tampa. FL 33607 

Tel: (813) 879-5151 

Florida Housing Finance Corporation 

Show Date(s): 
Show Location: 
Conveyance Method: 
Billing Method: 
Currency: 

Hotel CS Manager: 

Gross Discount 

$3,831.00 $220.86 
$660.00 
$650.00 
$209.00 $12.54 
$140.00 $8.40 

$55.00 $3.30 
$153.24 

$0.00 

$5,698.24 $245.10 

12/14/2023 - 12/15/2023 
Tampa Airport Marriott 
Pickup 
Master 
USD 

Mohamed Fouda 

Discount% 

5.77% 

6.00% 
6.00% 
6.00% 

4.30% 

Ext. Price 

$3,610.14 
$660.00 
$650.00 
$196.46 
$131.60 

$51.70 
$153.24 

$0.00 

$5,453.14 

$0.00 

$5,453.14 

*Service Charges are NOT gratuities and are not paid in whole or in part to employees of Encore or employees of any other party. 
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Job# Room Name Job Dates 

1049 Hillsborough Grand Ballroom 12/15/2023 8:30AM - 12/15/2023 11:00AM 

Post As Meeting Billing Reference 

Qty Gross Discount Discount% Ext. Price 

Equipment And Sales $4,235.00 $245.10 5.79 % $3,989.90 

Audio $2,743.86 

19 Push To Talk Microphone $1,428.80 

1 24 Channel Digital Audio Mixer $596.90 

1 House Sound System $131.60 

2 Wireless Microphone - Handheld $350.00 $21.00 6.00% $329.00 

1 UHF Wireless Mic Handheld 

1 UHF Wireless Mic Receiver - Single 

2 Microphone Floor Stand (Black) $50.76 

1 Digital Telephone Interface $206.80 

Recording $773.22 

1 Digital Audio Recording Kit $813.00 $39.78 4.89% $773.22 

1 Solid State Audio Recorder Flash Card 

1 USB Flash Memory Jump Thumb drive 

1 Portable Digital Audio Interface 

1 3 Channel Mic Splitter 

1 Mixer 12-16 Ch Analog Hybrid (14x2x2) 

1 Laptop Computer i7 

1 Stereo Headphones 

Power $276.36 

6 Power Strip and Extension Package $294.00 $17.64 6.00% $276.36 

1 25' AC Cable 

1 3' AC Power Strip 

High SE!eed Internet Access $196.46 

19 Simple Wi-Fi - Up to 3Mbps (51-100/User) $196.46 

Reg OT DT 
Qty Rate OT Rate DT Rate Hrs Hrs Hrs Ext. Price 

Labor $1 ,310.00 

Labor $1,310.00 

Friday, December 15, 2023 
2 Technician To Set $110.00 $165.00 $220.00 2.00 $440.00 

1 Audio Technician - Operate $130.00 $195.00 $260.00 5.00 $650.00 

2 Technician To Strike $110.00 $165.00 $220.00 1.00 $220.00 

Service Charge $0.00 

Loss Damage Waiver $153.24 
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Subtotal For Event 

Sales Tax 

Total Estimate 

$5,698.24 $245.10 4.30% $5,453.14 

$0.00 

$5,453.14 

*Service Charges are NOT gratuities and are not paid in whole or in part to employees of Encore or employees of any other party. 
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GENERAL TERMS AND CONDITIONS 

l .ACCEPTANCE. TTlIs Even1 Quore ,11111 be valid tor a penod ot rh,ny (30) days trom the date of 1he Event Qvote or unot December 31 ol lhe calenda, year ,n w111ch lhe Event 
Quoie wns issued, whichever ,s earllP.r ("I\Cceptnnce Penod").These General Terms and Condillons ('Terms") govem rhe p,ov,slon of equipmenr.13bor. Md seMce-s 10 oe provided 
by Encqre Group (USA) LLC ("Encore") 10 lhf.> cus1omer r customer") lor 1he eveni rEvern, 111 1he ven11e ("Venue·). each as specified In the Event Quore (or simolor ordering 
document) 10 which these Terms are attached, and lorn, an lnu!gral pan ol such Evenr Quote or similar 0rde11ng dowmem. tn the event rhat 1his Even1 Q~ote ,s not accepted. 
signed anrl returned 10 Encore vathin the Accepmncc Period. It will be void All prices are sub)l!CI 10 change •,llfhom nonce lollow,ng tile Acceptance Period. Encore agrees 10 
prov de and Cus10mer agrees to pay lor. the charges lor equipment. labor. and serv,ces specified fn the Event Quote. fhe Event Ql!Ote and these Ternis may Ile collectively 

referred to as the • Agreemenr: 

2 ESTIMATE Encore developed u,,s Evenr Quote based upon ,nlqrmarlon provided by lhe Customer. This Event Quore is only an estimate of equipment and seMCeS Encore will 
p,ovide In connection wilh 11m Ev,mt. Therefore, any esumare provIdM 10 Cusco1ne1 in connecoon w11h the expected seMcc hours, labor hours and/or number of days the 
E<jujpmer1t ls reIiletl is solely ai, estimate. H rile acwal 1,ours. actual quantities ol Eq.,ipmenl renled hereunder or actual days lhe Equipmenl is rented is greater than the amount 
1nd,cated 1n 11ny proposal or quo1c. Customer w,11 be ctiarged for those overages at Encore·s standard rates, less any applicable discounts, In the case where Customer requests 
anll Encore provides. equ,pmem. services. 01 labor 111 connecuon with 1hc Evcn1 thai s In excess ol whm Is specified in the Ev,,nt Quote, 1he pa,uos ,•nil execute updated/amended 
lorrns or change ord~rs as needed 10 indlcall! appruval ol o·iese addlrional terms. Customm will be cha,ged and pay for all such add111onal equipment. services. 0< lab0< (including 
rental lees Md lre1gh1) a.r Encore's prevailing standard rares. 1"1,ethcr or not any ,itldltional !arms a.re executed. Unless ot11en•11se ,remized on lhe Evenr Quore, all p1rci11g e eludes 
sales tax. freight, shipping/handh11g. and elecrncal cJ1mges (if applicable to the Evcni!, which will be chtuged to, and payable by, Cusromer UF>Un final invoice. Sales lru<·exempt 
entities must submit sales tax exemption certific,ues pnor 10 rhe commencement of rhe Evenr. If Customer does not send tax exemp1lon certificares to Encore prior to 

commencement of the Event, sales tax will be charged to, and payable by, the Customer, and will be included 1n the final invoice 

3. LABOR RATES. Hoully labOr rrues. min,mum calls, overtime labor rates, daily labor rares. and per diems apply, and Encore bases 1hem upcn prevailing rates and practices at 
rhe Venue and oJ tlie Encore business division providing the equfpmenl and seP,ices. Encore developed labor esuma1es based on informauon provided by o,e Cus1omer. Alt labor 
e111Js ru,:, sub1ec1 10 a m1n,mum d11119e pe11od based on !he venue rules, Encore servicing dMs1on poUcies. ono un,on rules. as rhey may apply. tn rhe event rhar a labor resource 

works more hours than priced in lhe Event Quote, Encore will bill the Cuslomer and will pay for rhe appropriate prevailing or premium rate for the additional hours worked. 

4. EVENT TECHNOLOGY SUPPORT. If Event Technology SuPf)l)rt (ETS) Is listed on your Event Quore, rhen this Secrion 4 shall apply. ETS covers addlllonal support elesnenrs for 
the Event including, but nor Umlted to. daily gear prepamuon. equlpmenr tesung, and related consumable items necessary for the Evenr. ETS charges nrt> not gra1u11ies and are 
NOT paid In whole or in part 10 Encore (or other) employees in connecrion wllh the Evenr, and amounts comprising ETS are not otherwise shared with Encore (or orher) 

employees. 

5 SERVICE CHARGES If Service Charges are lisled on your Event Quote, lhen this Section 5 shall apply The Venue or Encore may bill service charges in association with an 

Event. Service charges are NOT gra1uit1es rhat are paid in whole or In part to Encore or other employees In connection with the Even!. 

6. ADMINISTRATION FEES. If Administrarion Fe~ are lisred on your Event Q1101e, lhen this Seclion 6 shall apply Adminisrration Fees are billed in association with all Events and 
cover general, adm1nlstrarlve and overhead expenses incurred in connecuon •,irh the equipment and services provided by Encore and its operations. These lees are nor graru11ies 

and are not received by Encore employees 

7. LOSS DAMAGE WAIVER (LOW). II LOW IS (IUOled In lhe E11en1 Quorc ond is acceJ)!Cd by Custornnr. then Enwre .,,11 WiliVO Chatg<?S lor loss or damage 10 Encorc.q,yned 
equipmenr provided th111: (1) ii any loss or d11mege ocwrs, CuStomer agrees It will be requ red 10 parucipate In any 1nves11gotion by Encore, facility securrli', rnsurers, or other 
aulhonucs: and (2) ii Encore dotcimlflcS rhm the loss or da1T111gc was lntenrlonally caused by Customer or its rcprcscnrauves, rhc LOW ,,.,11 nor apply and CuStomcr VIII be fully 

responsible lor all such loss or damage 

8. EQUIPMENT RATES. n, s Secoon 8 does nor apply to a ruuy v1r1ual event. Unless orher,~se noted, Encore bases all rates upon p~•-room, per-day calculauons wilh 1he 
minimum rental period being one cafendat day. A day rental period consists of all or any poruon al each 24-hour peno<I srarting ar 12:00 AM to 11~59 PM, Cus1orner agrees 10 pay 
rhe renral fees descnbcd in the Event Quote for the Slipulate<f perrocl. Any equipmen1 lhat ,s used or rer.uncd by Customer lor a longer penod ,,.,II be sub1ec1 10 Enco1e·s prevailing 

rates until Customer relurns the equipment. 

9 EQUIPMENT HANDLING This Section 9 does nol ~pply 10 a fully virtual event. Encore personnel must handle 1111 equIpmenL Cusromer may nor move, Store. or service the 
equipment or any other party. Customer may r101 operate the equipment unless aul/1011zed In WTiting by Encore. Customer YIIII Incur additional charges. if Gusromer 'IIOlates 1his 
requfrernent .. C11s1on1er pe,mits Encore free access 10 the equ,pme~• at any lime belore , durino. or alter the Evenl for purposes of sel/slflke, n1,1Inrcnance. and ,ourine checks. 

Encore retains all title and rights in and lo the equipment and aJI related accessories 

10, DAMAGE & SECURITY Th,s Sectlon 10 does not apply 10 a ruuy vintm.1 even cusrome, agrees that. pnor to the beginning of lhe eveoL ,1 shall have the right to review and 
inspect the aqulpmom vith Encore personnel to conhrm 11 Is ,n gooo opera1lng condiuon. Customer shall ,mmed1ately nonty Encore if any equ,pmem Is defect!\11! o, nor in good 
Operating condition. Customer's lrulure 10 review or mspecr the equ,pment priOf to rhe st.u1 ol rhe event or norlly Encore 1f the equlpmenr Is detec11ve or nor on good opera,Jng 
conc!itton shall be deemed an acknowtedgmen1 that the equIpml!nt ,s rn good operatuig cond111on.Cus1omer will be responsible lor all equipment lhat lS damaged, 10s1. or srolen 
lwher~er by use. misuse. acc,denr, or neg1ec1). unless t11usoa by E11core·s negligence. In addl11on 10 amounts due to Encore ,n connecnon ,mh the Even1 Quote, Customer agrees 
10 pay Encore. upon demand, all amounts ,ncurred by Ern:<>ie on ,1cco1.m1 or losL damaoed 1lJld srolen equipment. based upon repnrr costs lor repamble equIpmen1 or lull 
replacemenr cost for Jost or irreparnble equipmen In addillon. Customer will be responsible for renral lees while an Enc.ore•aul/loNzed company repairs or replaces equ,pmenr as 

reqwred. If Customer requires security or Encore deems securiry necessary during an event. Customer will be responsible for all costs in connection with the provision of security~ 

11. EQUIPMENT FAILURE. Encore maintains and services I1s equipment In accordance wIlh the manufaclurer's spec11icauons and standard industry pracuce. However. Encore 
does not warrant or guarantee lh4'.t lhe equipme111 or services Encore provides will be fre:e of defect, mnltunct1on, or opi?raror enor .. If 1he equipment malfuncuons or does nul 
operale properly during lhe Event 101 any reason. Customer agrees 10 ,mniedrately nouly an Encore represenra1Ive. Encore •,•nil attempl to remedy lhe ~robfem as soon a.s poss,ble 
so lhat no problems In1errupt the Evenr. CuStomer agrees and acknowledges rh..~1 Encore assumes no respons1b1lity or lmb,h1y tor any loss coSt. damage. or ln1u1y to persons or 
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property in connection with the Event because of inoperable equipment or other service issues. 

12. PAYMENT. (a) Master Account Followi11g Che Event. Encore may issue Customer an "Even! Order"' which summarizes all actual charges. If lhe Venue requires Customer to 
establish a Mas,er Account" w1Ih the Venue. the Venue will be Encore's aoenr for payme111. Encore w,11 ,nvrnce the Venue, and the Venue will invoice Customer Customer will pay 
the Venue. Customer must notify Encore prior to the Event if Customer did nm secure a Master Account with the Venue in order to confirm direct billing arrangements. Upon 
conclusion nl ,r, EveriI, If CuS1ome1 has osmblished a MaSl<>I AC:count. Ihen Cuscomer ,•~II make full and finill P{lymem 10 Encore Ihrou9h such Master Accounr w,ch the Venue In 
accordance w,Ih the Venue's paymem cerrns: (bl Direct Btll - II the Venue Is not ,nvo«:mg Cosmmer through a Master Account 'Mth lhe Venue. Customer 1•nll be dlrec. billed for all 
e<1uIpme111 rental. labor. or services provided by Encore. and must est~bhsJ1 cre(/11 with Encore by compteung a c1ed1I apphcao0<1 t least 30 <fays prior 10 the first day of the Event 
or at signing of lhe Event Quote 11 that dare IS within 30 days of the Event start date. Based on the results of the credit appucauon. Enco,e may require Customer 10 make a deP9S1l 
payment or up to the lull amount at least 30 days prior 10 the fli?lt day ol the Event. or at signing of the Event Quote if such date ,s within 30 days of the first day al lhe Event. 
Encore v11II creqit the deposit 1ece1vud 10 the llni!l im,o,ce lor the Event. Encore requires Customer to make lull and final payment to Encore within the terms determined by Encore 
lrom Customers Cledit application: an~ (C) LnIe Paymeni - JI Customer fails 10 make payment by the specified payment dare outstanding balances will be subject to fate payment 

charges 1n an amount equal to one percent (1%) per month or a lesser amount as required by law 

13. CREDIT CARDS. Encore accepts credit cards (V,sa. Master card, American Express. or Discover) as payment for invoices in certain situauons. such as COO orders and 
orders uuucr $50,000 For non-COD cmlP.rs and a,derS over $50,000. CttS!Olller will pay by ACH or by check as direcled by Encore. There may be circumsmnces in which 

Customer may pay orders over $50,000, but Encore must approve such payment arrangements in w11ting ,n advance 

14. CREDIT CHECK. Encore reserves the rioht 10 run a credl! check on Customer before this Agreement is signed and at any time after the Agreement is signed. so long as this 
Agreement Is in effect or Customer has Ol/lStaodlng luni:ls due 10 Enca,-e. Should Eocare determine that Customer's credit history ,s such Iha1 Encore must modify the payment 
tenns included abOVe. Customer ngrees 10 work w,th Encnre reasonably and in goad raltl, 1a update rhe payment terms. customer spec1fically authorizes Encore to prepare (Ind file 
without Customer's signature any Uniform Commercial Code ("UCC .. ) financing statement amendments to Customer's existing UCC financing statements and any olher tihngs or 
recordings in all JU((sdicoons where Encore determines ncccs.silry or desirable, and authorizes Encore 10 describe the collateral tn such filings in any manner as Encore dP.lermines 
apI,ropnaIe. If Customer falls to make payment by the specified payment date, outstanding balances will be sub1ect to late payment chatges in an amount equal 10 one percent 

(1 %) per month or a lesser amount as required by law 

15. EVENT CANCELLATION. If Customer cancels the Event or the provision of audiovisual equrpmenr. tabor. or services by Encore 30 days 01 more be!orr: lhe hrst day ol the 
Event, no cancellation charges will apply, except Jar any expenses actually incurred or services actually rendered by Encou,. •,h1ch •,ill be payable by Customer Cancel11lions 
received 29 to 15 days be Jore lhe first day of the Event will be subject to a cancellation ct,.,rge equal 10 SOOi, ol the chnlges con~,ln.ed ,n the Evelll Quore. Cnncellalions 1eceived 
14 10 3 days belore the lirst day or the Evem will be subiect to a cancellation charge of 75% or the charges con~1lned In lhe Event QU<>le. cancellooons recerved less than 3 days 
(72 hours) before the first day of the Event or the sran al load-in. whichever is earlier, 01 illter equipment nas departed ,,om its s,omge lac1hty, w,11 be subiect 10 a <:aocellat1on 
charge equal to 100% al the total charges set out 111 the Everu QuoIe. Customer agrees and acknowledges that the cancellation cl,arges dt,_5c11betl in this paragraph are 
reasonable and appropriate under lhe circumstances 1f CusIomer cancels the Event or cancels the provis<on or aud1ovisu;,I equipment. labor , or sen,ices by Encore and Iha1 such 
charges are not a penalty Cancellalion fees, including fees 10 cover any incurred Encore cosrs. '"" be Clue immediately upon any such cMCet1a11on by Customer. ALL 
CANCELLATION NOTICES MUST BE IN WRITING ANO RECEIVED BY ENCORE·s ONSITE REPRESENTATIVES BEFORE BECOMING EFFECTIVE. IF ANY CUSTOM SETS, 
GOBOS, OR OTHER CUSTOM MATERIALS HAVE BEEN ORDERED FOR AN EVENT, AN ADDITIONAL CANCELLATION FEE WILL BE APPLICABLE AND DUE TO Encore 
REGARDLESS OF THE DATE OF CANCELLATION IN AN AMOUNT EQUAL TO THE DIRECT AND INDIRECT COSTS INCURRED BY Encore OR ITS AFFILIATES IN 

SECURING OR CONSTRUCTING SUCH CUSTOM MATERIALS PLUS A 15% RESTOCKING FEE. 

16, CHANGES TO EVENT QUOTE CListollter rnay re4ues1 changes to equipment. labor, or services specified rh the Event Quote. and the cancellaoon charges In Section 15 vnll 
not apply II Customer signs a 1cv1scd E•,em Quote 1•11Ihln 24 hours or the first do1y 01 the Event and provided lhat enc 10,,,1 cMrg"' in the revised Event Quote me not less than 
ninety percent (90%) ol Ihe chalges in the origin.ii Event Quote. Encore w,11 use comme1cially reasonable elfo11s 10 accomrnOdate all such Customer re<Iuesrs but will not b I able 

to Customer for any failure to do so. 

17. INDcMNIFICATION To the extent allowable bY law customer ar>d EncOfe each hereby rOfever agree 10 1ndemn1ly, delend. and hold harmless the other 101 any and all th 
ird party clalnis. lassos. costs(lncluding reasoMble attorneys' fees and costs), dam.iges. or ,nI11ry 10 property and persons (1ncIudlng d<>ath) as a result al Ihe negligent ac 
IS. erro1s, or omlSSions ol theindemnifytng pany and 1Is respecuve emp!oyeas. agents, represenra11ves, and conttactors. Customer also agIees 10 111dem~rly defend, and lltlld har 
mless Encore agarnst .ill Clalmsfor copyright. patent. or Other Intellectual propeny 1nlnngemem including claims ror I;censes and ,oyalt,es, as a resu!C of Encore·s use al any and 
all Customer-provided materials 

such as images, recordings, transmissions, videos, software, hardware, or any 01her form of intelrectual property, etc , rn connection with the Event 

18, LIMITATION OF LIABILITY. Under no Qrcurnst, nces ,_,JJ eI11,e, puny be liable 10 each Olhi!I for ,,ny rnd1mc1, exemplary. ,el1ance, spccr11I, or consP.quentmJ dnmages (1r,clud1no, 
but not limited 10, loss or revanues 01 profits. Interest. use.. or 01h r consequenuat economic toss} howsoever caused, whether Msmg rn wnuac tort. or otherw,se, and even 11 
such damages are f01esP.eable to such party or such party has been aov1sed of the poss1b1J11y of such damages EACH PARTY"S TOTAL LIABILITY IN TriE AGGREGATE FOR 
ANY ANO ALL CLAIMS ARISING OUT OF OR IN CONNECTION WITH AN EVENT QUOTATION ANO f HE EVENT ITSELF WITH RESPECT TO ANY EXPENS DAMAGE. 
LOSS, INJURY. OR LIABILITY OF ANY KIND (INCLUDING INDEMNIFICATION OBLIGATIONS) WILL BE LIMITED TO AND WILL NOT EXCEED AN AMOUNT THAT IS 

EQUIVALENT TO THE CHARGES TO BE PAID BY CUSTOMER IN RESPECT OF THE APPLICABLE EVENT 

19. COOPERATION IN INVESTIGATIONS. Encore and Customer each agree to p1omptly nmify u,e other al any inctdents, phyS<cal inJuries. property damage, claims, demands, 
losses, causes of action, general damijges, and expenses that may .:JrlSe during Encorc's pcrforrrn:mce of the servicos for Customer. Encore and Customer funher agree to work 

together on the investigation of any such matters unless its own legaJ counsel. any law enforcement, or any other authority otherwise instructs either party 

20. INTELLECTUAL PROPERTY. Customer allows Encore 10 use the UademarllS. trade names, sen,ice mniks. and other intellecIuaI property prolll(Jed by Customer 10 Encore for 
Ihe purposes of carrying out Encorc's duoes under the; Event Quote and as od1e1wtse Ieques1ed by Customer. By signing this Agreement. Customer agrees thac it has lull aulhoriIy 
10 use the lrademnrks, lra~e no.mes, service marks. and other intellectual properl}' given to Encore for use in connection with the Encore Sen,ices unde1 uus Agreemt!nt. Further. 
Customer permits Encore to include photos. renderings of set designs and other elements of Customer's event(s) as Encore may reasonably require in showing current or 

prospective customers examples of Encore's work 

21. NO OTHER WARRANTY. EXCEPT AS EXPRESSLY SET FORTH IN THESE TERMS. THE EQUIPMENT, LABOR. AND SERVICES ARE PROVIDED BY ENCORE ON AN 
"AS IS" AND · AS AVAILABLE" BASIS. AND Encore DISCLAIMS ALL OTHER WARRANTIES, REPRESENTATIONS, OR CONDITIONS OF ANY KIND, WHETHER EXPRESS OR 
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IMPLIED. 

22, FORCE MAJ EURE. The parties· performance under this Agreement is subject 10 gove,nmenwl ncli0ns. applicable l..w,. 01d1nances, or regulmions; acis ol Goel. humcanes. 
earthquakes. 01™?1 adverse weaIhc, condi1ions; war or Ierronsm: smkes or 0Iher labOr disputes. thrrd panv faofures. or any other emergency of comPilrabfe na1uoe beyond trn? 
pames' control; in eac;h instMCC making 11 impossible, Illegal or ,mpracticablc to perform Its obligations under lttls Agr~mem ['Force MaIeurc Event"). In !he event ol the 
occurrence of a Force Mnfeuoe Eve111. the parues agree lhll~ ,f possible. the Event Iha1 rs Ihe sub1ec1 ol Ih1s Agreement ,•nll be rescheduled al the Inst available apporrunny sunable 
for eacI1 Pat\Y, if the parties are unable to reschedule, tl1is Agreement may be terminated upon reasonable women n01ice vmhout a cancellauon charge as set forth herein, pro111ded 
that In the event of any cance-llalion or postponement of the Event or termination of this Agreement due to a ForCll MaIeure Eveni. Encore VAIi return to Customer ~ny and au 
prepayments and deposits made by Customer, less reimbursement for any work performed and expenses 11,curred by Encore up 1/110ugh th;, aa,e al Cllllcellauon. pos1ponement or 

termination (or Customer shall, within fourteen days of invoice. pay Encore for all such expenses incurred and work performed if no deposit or prepayment has been made). 

23. INTERNETINElWORK EQUIPMENT AND SERVICES. In the event this Agreement includes internet/network equipment and/or services, Customer understands anel agrees 
as follows; (a) Every device connecu,a 10 t.he venue's 1nteonellnelWOr~ mus! have purct1a.set1 connect.v>ty and/or bnnd "1dth from Encore. (bl 1110 cus1omer provided servers. routers. 
managed swnches or secomy ~pµlla11c;..s me a!IIIWed w1U1ou1 p1for written approval 110111 Encore. (c) Netv/Ork appli~nces have the poteMaJ to adve1stely affect inore than lhe 
subnet 10 which they are connecll.'d, Accordingly. Encore reserves the 11gh1 10 disconnect aity equipmeni that rn Encore-·s sole diSCJeuon, is round 10 Ile caus,ng overall network 
pro~lems 1'1itho111 any refunds for services that have been disco'111eCteu; (d) Customer agrees not 10 sha,e. resell , exiend, bridge o, ()therwise m1Suste Encoufs tonnections and/a< 
services. Encore. in its sole discretion. reserves the righ1 to disconnect any Customer round 10 have violated this Agte¢rnent q, usage equipment wiIhout any 1eru11ds tor seov,ces 
that have been disconnected; (e) Specific service location is defined as the area in the booth, room. meeal11g space, or other ar11a desll)nated by tl1e Cus1omer. Service extended 
beyond moms, air v,alls, doorways, walkways or an extended dlsrnnce from rhe orfgl1111lly ;,greed upon drop polnr ,..,,11 rncur an addi!lon;iJ fee. (I) Enco,e is not responsible ro, any 
cable and/or equipment provided by CuStomer or any thud party! (g) The network may onty be used f0< lawful purposes antl in accorda11ce with lhese terms and concli11ons. 
Transm ssion of any mat!!rials In viol;uion or any Inc.ii, s1;,te. loderal or intemobonal laws or rcgulauons ,s s tnclly prohibited. This includes. but ,s not l1m1ted to. copynghted 
malerials, materials judged lo be threatening or obscene, or materials protected by trade secret or confidenl"l l•IY obllgarions (h) WIRELESS (802.U) DECLARATION. Wireless 
internet servrce is inherently vulnerable 10 interference from other devices that transmit similar radio frequency signals or that operate w11h1n the same frequency spectrum. Encore 
cannot guararuee that Interference will nol occur. Encore does not recommend wireless service for mission critical services such as product presentations or demonstrations. For 
demonstrations or to prese~t products nnd 0Iher mission critical activity via the internet Encore highly recomn1ends Customer purchases hardwired services. If you are unsure 
which product best suits your needs, please contact Encore's on-site representative. Cusmmer p<OVlded access pomis are prohibited for use within the Event lac1lity without 

Encore·s advance wrinen approval. Approvals may incur a sile survey or engineering fee 

24 VIRTUAL/HYBRID MEETINGS AND SERVICES, In the event this Agreement includes V!Jlunl and/or hybrid meetings and related Sl!rvices, the Custome, underStnnds and 
agrees as follows: (a) Net-",'Ork appliances have !he f)Oleminl 10 adversely aUect more than the subnet 10 whfch tlley ore connecied. Accordingly. Encore reserves <he nohI 10 
disconnect any equipment Iha~ m Encore·s sole discreuon, ,s round to Ile ca!Jsrng overall network problems vnlhout any refunds for services Ihai have been drsconnected:(b) 
Customer ag1ees no1 10 sha,e. resell. e,1e11d. b11dge or otherwise misuse Enco1e·s equIpmenI. 1>latlorms, applicauo11s. co11nect10ns and/01 serv,ccs. Encore. 111 lls sole <lrsetetion. 
1ese111es Ihe nght <o disconnect any Customer or anendee fount! 10 have v1olaied I111s Agreemert or and usage res111ctlons without any refunds ror services that have been 
disconnected; (cl Encore Is not ,espcnslbfe lor any Event lmerruplluns or transmission failures """ to (1) 1he ope1a1ion or fai lure of any cable, equipment. or sol1wwelconlcrencing 
plaIfo11n p1ovlr.lt,d by Custom 'r, a r>resemer. 01 any rhi1d p~•IY, or (ii) a po,•..i1 surue ,me11uption. 01 fa.hue a, !he locntiori or any a1t1'mlee or p,eseme,. (d) The vmual anti/or hybrrd 
meetino pla1Jom1s, applicatlons, and setvlces may only be used tor lawful purposes a.id in accordance wllh these 1erms and condrlions. Transoussion ol any matenals ,n violatio11 
or any local, state. rader.d or fmernmlonal raws or reg11Ia1ions is sttictly prohiblled. This may ln<.lude. blit ,s no1 l1m1I"11 10. copyrlgh1ed mate11al,;., mmeoials 1uctgl!CI to be d11e.i1ening 
01 obscene, trade seete1s, or rn.~terials proIecte<:I by trade secre.I or confidemlality 9blloaIions; (e) Internet speed an,;! lunctionallty at th Cus10mer°s, presenter's or attendee·s 
location can greatly impact the qualliy of !he Event, and accordingly, EncOfl! is not responsible [Of any Event lnIe11upIions 01 transmission failures due 10 In1emet speeds. latency. 
conneclions, or failures al the Customer's remoIe location, or at rhe remote location of any 11resenIer or attend P.. or at a11y locabon where Encore does not man;:,oe the imcrnet 

services , 

25. CUSTOMER MATERIAL HANDLING. Unless this Agreement expressly includes or otherwise necessitates Encore's handling ol Customer's materials ,n conneclion wI1h the 
provision of services, Customer shall not ask Encore to handle or assist ,n handling Customer's materials and Encore assumes no respons1b1lity for loss, damage. theft or 
d1sopµearance for any such materials. In the event Encore handles Customer's materials as part or this Agreement, Encore's maximum lkmility for loss or damage 10 such 
matenals and Customer's sole and exclusive remedy is limited to $.50 (USO) per pound per article wtlll a maximum liability ol $100.00 (USD) per item, or $1,500.00 (USO) per 

shipment, whichever is less. All shipment weights are subject 10 correction and final charges de1ermIned by !he actual or re-weighed weight of the shipment. 

26. GOVERNING LAW. This Agreement shall be governed and interpreted in accordance with the laws of the state where the Event Is located, w11hout regard to principals of 
conflicts of laws. If the Event is a virtual event (or a hybrid in-person/virtual event) and lhe majority of the Event anendees are localed in two or more stales. this Agreement shall be 

governed by and construed and enforced in accordance with the substantive laws of the State of Illinois without regard 10 principles of conflicts of laws. 

27, MISCELLANEOUS. This Agreement (as may be subsequently amended or supplemented as muIually-ag1eedJ me the entire agreement bel'l/een 111e parties and supersede 
any pno1 agreements. amendments. purchase orders. wrnten commun,cauo,1s or arry kind. 01 other Ie1ms previously entered mo by lh!! 1>Wties to, the same services. and may 
only be m0dil1ed by vmncm agreemcm signed be1ween 1he panfes. For the avoidance or doulll, han<lwriucn changes to Ihcse Terms or an Evenr Quote are expressly 1ejec1ed 
unless signed or j11ltlaled by botl1 ~artles. The te,ms or any purchase l)(de1 or other document issued by Cus1ome1 will not bind Encore unless otherwise expressly agreed 10 by 
Encore In a Signed wriung. Customer agrees lhal the AgreemenI and related documents may be digitally scanned and ttansmilled to Customer followmg signing by Customer. and 
that on acceptance by Encore ol such signed Evem QL101e;,, dig11,1I, racsin1ile. or other lorm. sucI1 signed Event Quo1e "' Encore·s pnssession w,ll be deemed fo, all purposes to be 
ru, e,ecuted original. In the event My proviS10n or th,s Ag1eeme111 ,s unenforceable or inoperatrve as a matter ol law. the renialnifl!l prov,s10ns $ha.II remain In full fo,ce and effect 
,1<1d be oonsirued os though such unenforceable or ,noperatrve prOV1,;iOns hrul never been a pan of this i\lgreement, All provls ons of this Agreement relmcd 10 indemnificaiion, 
d,sclrumers and lln1itaI ons on liability ar\tl all other obligations or the Ponies 1hat arise In connection with Encore·s provisions of E.quipment and/or Services StJrvive the -cerm,nation 

of this Agreement. 

28. ADDITIONAL TERMS AND CONDITIONS. From time to time, Encore may also include additional Event-specific terms In an updated Event Quote When Customer requests 

additional services. Customer understands and agrees 10 any additional provisions contained within the updated Event Quote 
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Prepared For: 

Quote No: 

Total Estimate: 

Approved By: 

Printed On: 

Prepared By: 

Prepared For: 

Florida Housing Finance Corporation 

4496-1010 

$5.453.14 

11/15/2023 10:35 AM 

Nicolas Arevalo 

Florida Housing Finance Corporation (Jenny Marshall) 

Signed Acceptance must be received prior to delivery of equipment to Customer/show site. 

Name: .J.\y-V,16\ \ \l-\_ U1 ~ \ (XCJ 

Title: C °VO 

Date: JI- tlt-&3 
Signature as Acceptance of the Proposal and Terms 
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Appendix A 
Additional Terms 

The following statutorily-required ten11S and conditions are hereby appended to Encore Quote 
#4496-1 0 l 0. 

I. Public Records 

Files Subject to Florida's Public Records Law: Any file, report, record, document, paper, 
letter, or other material received, generated, maintained or sent by Encore in connection with 
this Contract is subject to the provisions of Section 119.01-.15, Fla. Stat.. as may be amended 
from time to time (Florida's Public Records Law). Encore represents and acknowledges that 
it has read and understands Florida's Public Records Law and agrees to comply with Florida's 
Public Records Law. 

Pursuant to Section I l9.0701(2)(b), Fla. Stat., Encore will be required to comply with 
public records laws, specifically to: 

a. Keep and maintain public records required by the public agency to perform the 
service. 

b. Upon request from the public agency's custodian of public records. provide the 
public agency with a copy of the requested records or allow the records to be inspected or 
copied within a reasonable time at a cost that does not exceed the cost provided in this 
chapter or as otherwise provided by law. 

c. Ensure that public records that are exempt or confidential and exempt from public 
records disclosure requirements are not disclosed except as authorized by law for the 
duration of the contract term and following completion of the contract if the contractor 
does not transfer the records to the public agency. 

d. Upon completion of the contract, transfer, at no cost, to the public agency all public 
records in possession of the contractor upon termination of the contract or keep and 
maintain public records required by the public agency to perform the service. If the 
contractor transfers all public records to the public agency upon completion of the contract, 
the contractor shall destroy any duplicate public records that are exempt or confidential 
and exempt from public records disclosure requirements. If the contractor keeps and 
maintains public records upon completion of the contract, the contractor shall meet all 
applicable requirements for retaining public records. All records stored electronically must 
be provided to the public agency, upon request from the public agency's custodian of public 
records, in a format that is compatible with the information technology systems of the 
public agency. 

Notwithstanding anything contained herein to the contrary, the prov1s1ons and 
requirements of this paragraph shall only apply if and when Encore is acting on behalf of 
Florida Housing. 
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If Encore has questions regarding the application of Chapter 119, Florida 
Statutes, to Encore's duty to provide public records relating to this contract, 
contact the Corporation Clerk at: 

Corporation Clerk 
227 N. Bronough Street, Suite 5000 

Tallahassee, Florida 32301-1329 
Phone: 850.488.4197 

E-mail: Corporation.Clerk@floridahousing.org 

2. Encore understands and agrees to cooperate with any audits conducted in accordance with 
the provisions set forth in Section 20.055(5), Fla. Stat. 

3. Encore understands and agrees to comply with the provisions of Section 448 .095, Fla. Stat. 

4. Encore attests, under penalty of perjury, that it does not meet any of the criteria in Section 
287. l 38(2)(a) - (c), Fla. Stat. 

There are no other changes to the remainder of the Agreement. 

Initials: 

Nicolas Arevalo 
Encore 
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Angeliki G. Sellers 
Florida Housing Finance Corporation 
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