HYATT REGENCY JACKSONVILLE

225 E COASTLINE DRIVE
JACKSONVILLE, FL, 32202-, US
H T T: (904} 588-1234
F: (904) 633-9988
GROUP SALES AGREEMENT
Date Prepared: June 18, 2023
Group Contact: Quin Coxetter
Title: Group Contact
Organization: Florida Housing Finance Corp.
Address: 227 N BRONOUGH ST STE 5000
TALLAHASSEE FL
US 32301-1367
Telephone: ~ B50-391-8699 Fax: Email:  quin.coxetier(@flondahousing.org
Event Name: Florida Housing Finance Corporation
Official Event Dates:  07-Sep-2023/08-Sep-2023
Hotel Sales Manager: Naim Yisrael
Title: Sales Manager-Group
Telephone; 904-360-8647 Fax: (904) 633-9988 Email:  naim.yisrael@hyatt.com

Florida Housing Finance Corp. ("Group") and Hyatt Corporation as agent of MSCW JAC Hospitality LLC., d/b/a HYATT
REGENCY JACKSONVILLE-RIVERFRONT ("Hotel") agree as follows:

GROUP'S FIRST OPTION DUE DATE

Hotel agrees to hold the guest rooms and meeting and event space listed in this Group Sales Agreement (the "Apreement”) for
the Event named above on a tentative basis until 22 Jun 2023. If this Agreement is not fully executed by Group and returned
to Hotel, together with any required deposit, credit application or other materials, by 22 Jun 2023, Hotel may release the guest
rooms and/or meeting and event space. If, prior to Group's execution and return of this Agreement together with any other
required materials, Hotel receives an alternate request for the Event guest rooms and/or meeting and event space, Hotel will
notify Group and Group will have forty-eight (48) hours from Hotel's notification to return this signed Agreement together
with any other required materials to Hotel.

GUEST ROOM BLOCK AND CONTRACTED GUEST ROOM REVENUE COMMITMENT

The table below sets forth the total number of guest rooms set aside by Hotel for Group’s use during the Official Event Dates
(“Guest Room Block”) together with the associated daily contracted guest room revenue (“Contracted Guest Room Revenue
Commitment”). and Group's daily Guest Room Revenue Minimum (as defined herein)

L T e iy Conrastsd. Dy Coukens e
Date Day _‘ g}.ﬁ S| GueatRogmi. | st STt oo
; - | CTY VIEW Block [ Revense . | Reyenue
07 Sep 2023 Thursday 30 30 $4.470.00 $4.023.00
Total Contracted Guest Room Block: 30
Total Guest Room Revenue Commiiment: $4,470.00
Total Guest Room Revenue Minimum: $4,023.00
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GUEST ROOM RATES
Hotel confirms the following Guest Room Rates;

Room Type Block Type Single Rate Double Rate Triple Rate Quad Rate
QUEEN/QUEEN
CITY VIEW Group $149.00 $149.00 $174.00 $199.00

STANDARD UPGRADE RATES

¢  Deluxe King: $20.00 Additional per room, per Night

e River View Queen: $30.00 Additional per room, per Night

e River View King: $40.00 Additional per room, per Night

e Studio Queen: $85.00 Additional per room, per Night

e  Studio King: $100.00 Additional per room, per Night

e Regency Club: $50.00 Additional per room, per Night

e  Executive Suite: $150.00 Additienal per room, per Night

e Junior Suite: $150.00 Additional per room, per night

e St Johns Suite: $650.00 Additional per room, per night

e Presidential Suite: $1,200.00 Additional per room, per night

e  Suite Pricing: All suite prices are quoted with one bedroom
HOTEL AMENITIES:

» Complimentary standard guestroom wireless internet access

* Complimentary standard wireless internet access in our Main Lobby
» Complimentary 24-hour Stay-Fit™ Fitness facility

* Rooftop Outdoor Seasonal pool (heated)

The Guest Room Rates are quoted exclusive of any applicable taxes (which are currently 14.6400%), applicable service fees,
and/or Hotel-specific fees in effect at the time of the Event.

RELOCATION

In the event Hotel does not provide a guest room to an Event attendee with a confirmed reservation, and the Event attendee is
in need of the guest room, Hotel shall use commercially reasonable efforts to: (i) relocate the displaced Event attendee to the
closest comparable hotel (the “Alternate Hotel™) for the nights Hotel is not able to provide the Event attendee a guest room; (ii)
provide transportation to and from such Alternative Hotel for each night Hotel is not able to provide the Event attendee a guest
room; and (iii) provide two (2) long distance telephone calls (not to exceed 10 minutes) for the Event attendee for each day
Hotel is not able to provide the Event attendee a guest room, all in accordance with Hotel's relocation policy.

Any guest rooms relocated to an Alternate Hotel as set forth above will be credited to Group’s Contracted Guest Room Revenue
Commitment and complimentary guest room count, for such period as Hotel is unable to provide guest rooms to Event
attendees. Relocated guest rooms will not be commissionable.

RESERVATION METHOD

Hotel recommends using a web-based reservation system to make room reservations. Reservations may be made, modified or
cancelled by attendees via a URL provided by Hotel and published by Group to potential attendees {user names or passwords
provided to Group to access the web-based reservation system are confidential and their misuse is Group’s responsibility), and
the privacy policy of the host of such URL shall apply. Reservations for rooms accessible to guests with disabilities may be
made in the same manner.Reservations must be made on or before the Cut-Off Date specified below.

CUT-OFF DATE

The "Cut-Off Date" is 17-Aug-2023. After the Cut-Off Date, all rooms within Group’s contracted Guest Room Block that have
not been reserved will be returned to Hotel’s general inventory. Reservation requests for rooms within the Guest Room Block
received after the Cut-Off Date will be based on availability at Hotel’s prevailing rates and will be credited to achieving Group’s
Contracted Guest Room Revenue Commitment. Only actual reservations for Event attendees will be considered valid room
reservations. Afier the Cut-Off Date, cancelled guest rooms will be returned to Hotel’s inventory. Name changes on, or other
transfers of, room reservations will not be accepted after the Cut-Off Date.
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FOOD AND BEVERAGE REVENUE COMMITMENT

By entering into this Agreement, Group agrees to provide a minimum of $2,500.00 in mecting and event food and beverage
revenue (the "Food and Beverage Revenue Commitment"). The Food and Beverage Revenue Commitment excludes service
charges, taxes, audio visual, parking or other associated expenses applicable at the time of the Event.

Should Group's actual meeting and event food and beverage revenue fall below the Food and Beverage Revenue Commitment,
Group shall pay as liquidated damages the difference between the Food and Beverage Revenue Commitment (after deducting
any permissible reduction) and the actualized meeting and event food and beverage revenue, plus any applicable taxes and
service charges (also referred to as “Attrition Charges™). Attrition Charges owed to Hotel under this Section, if any, will be
posted as a charge on Group's Master Account together with applicable taxes and service charges.

Hotel and Group intend to liquidate the damages suffered by Hotel in the event that Group fails to meet its Food and Beverage
Revenue Commitment set forth in this Section. Therefore, Hotel and Group agree that: (a) the damages suffered by Hotel in
the event that the Food and Beverage Commitment is not met are difficult to calculate; (b) the above formula is a reasonable
estimate of such damages; and (c) the Altrition Charges do not constitute a penalty.

Group’s obligations under this Section shall survive completion of this Agreement.

All banquet food and beverage arrangements must be made through Hotel. Only food and beverage purchased from Hotel may
be served on Hotel property. Hotel reserves the right to cease service of alcoholic beverages in the event that persons under
the age limit mandated by applicable law are present at the Event and attempt 1o receive service of alcoholic beverages. Hotel
reserves the right to deny alcoholic beverage service to guests who appear to be intoxicated.

SERVICE CHARGES-FOOD AND BEVERAGE

A service charge and applicable taxes that are in effect at the time of the Event shall be added to all food and beverage charges.
The current service charge is 25.00%, of which 59.52% is allocated to service personnel who provide services for the Event
and 40.48% is retained (and not distributed to service personnel) by Hotel.

Service charges may be subject to sales or other taxes in effect at the time of the Event. Group and its attendecs may provide
an additional tip to Hotel’s staff. All service charges will be posted to Group’s Master Account.

HOUSEKEEPING GRATUITIES
Housckeeping gratuities are up 1o the individual’s discretion. All housekeeping gratuities are distributed to those members of
Hotel’s staff servicing Group’s attendees.
Please check one and initial:
Housekeeping gratuities to be posted to Master Account,
X Housekeeping gratuities will be up to the individual's discretion.

SPECIAL CONSIDERATIONS
In the event that Group actualizes a minimum of ninety percent {90%) of its Contracted Guest Room Revenue Commitment,

Hotel, as a special consideration to Group, will provide:

. Discounted self-parking of $20.00 per vehicle, per night for attendecs staying overnight.
. World of Hyatt Points to Organization

If Group fails to meet the minimum of ninety percent (90%) of its Total Guest Room Revenue Commitment, all concessions
are subject to re-negotiation.

Special considerations must be assigned as outlined, otherwise they have no value and if not utilized, have no monetary value
and cannot be applied as credit to master account.
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BILLING ARRANGEMENTS

Individuals shall be responsible for their own guest room, tax, incidental charges and any other charges not authorized by Group
to be billed to the Master Account. All charges incurred are to be paid upon checkout. The Master Account is limited to charges
for the Meeting and Event Space Rental Fee, food and beverage events and other services requested by Group.

Credit procedures will be provided to Group by Hotel upon the request for a credit application.

1f Group wishes to set up direct billing for the Master Account, this signed Agreement must be returned to the Hotel and a
credit application must be completed at least three (3) months prior to arrival and returned to Hotel for approval. In the event
credit is approved: (i) all charges (up to the authorized credit amount) shall be due and payable to Hotel no later than thirty (30)
days after Group's receipt of the Master Account invoice; and (ii) Hotel reserves the right to rescind its approval if there is a
material change in Group's creditworthiness or material increase in anticipated charges.

In the event that credit is not requested, not approved or subsequently rescinded, payment of Group's total estimated Master
Account will be due to Hotel prior to Group’s arrival in accordance with the deposit schedule below. Failure to remit such
payment(s) when due will be deemed to be a cancellation of this Agreement by Group, and Group shall be liable for the
Cancellation Charges as set forth herein.

Invoice disputes and/or billing errors must be communicated to Hotel no later than fourteen (14) days before the date
payment is due.

Please note that Hotel never requests billing information or requests changes to billing information via email. Should Group
receive any billing notice or inquiry via email, please contact the Hotel Sales Manager at the phone number set forth above.

DEPOSITS

Group shall provide a non-refundable (except as specifically provided herein) deposit in the total amount of $625.00. All
deposits will be credited towards any Attrition Charges (defined below) or Cancellation Charges (defined below) due to Hotel.
Payment may be made by check, credit card, wire transfer or ACH. Hotel will provide a Credit Card Authorization form for
scheduled payments made by credit card or ACH.

CANCELLATION OPTION

Either Hotel or Group may cancel this Agreement without cause upon written notice to the other party at any time prior to the
Event. In the event Group cancels without cause, Group shall pay Hotel liquidated damages in an amount calculated according
to the table below (the "Cancellation Charges"), plus applicable taxes. Applicable Services Charges will be added to the
Cancellation Charges when cancellation occurs sixty (60) days or less prior to the first date of the Event.

$5,273.00 (90% of the aggregate Contracted Guest Room
Revenue Commitment, 50% of Food and Beverage Revenue
Commitment)

From agreement signing through the first day of the
Event

Payment of the Cancellation Charges shall be made by Group to Hotel at the time this Agreement 1s canceled by written notice.
Hotel and Group agree that: (a) the damages suffered by Hotel in the event that Group cancels without cause are difficult to
calculate, for reasons, including, but not limited to, the uncertainty, at the time of contracting, of the business that can be
rebooked and the associated rates; (b) the above formula is a reasonable estimate of such damages; and (c) the Cancellation
Charges do not constitute a penalty.

In the event Hotel cancels this Agreement without cause, Hotel shall pay Group any direct damages suffered as a result of the
cancellation, which damages shall not exceed the amount calculated according to above scale.

The parties” obligations under this Section shall survive termination of this Agreement.
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RIGHTS OF TERMINATION FOR CAUSE
This Agreement may be terminated by either party without liability upon written notice under the following circumstances:

(i) if a party’s performance under this Agreement is subject to acts of God, war, govermment regulation,
terrorism, disaster, strikes, civil disorder, a pandemic, a travel restriction on members of the general
public issued by a governmental agency, curtailment of public transportation facilities, or any other
unexpected emergency of a comparable nature beyond the party’s control that in each case makes it
illegal or impossible to perform its obligations under this Agreement. In such event, the terminating party
shall give written notice of termination to the ather party within five (5) days of such occurrence; or

(ii) if either party makes a voluntary or involuntary assignment for the benefit of creditors or enters into
bankruptey proceedings prior to the date of the Event. In such event, the party who is not making an
assignment or entering into bankruptcy proceedings shall have the right to terminate this Agreement upon
written notice to the other party; or

(1i1) if at the time of the Event, the hotel will no longer be operated under a Hyatt brand. In such event, Hotel
shall notify Group in writing of such change, and Group shall have the right to terminate this Agrecment
without liability upon written notice to Hotel within thirty (30) days of the date of Hotel's notice of
change ofbrand.

In the event of termination by either party under this Section, Hotel shall refund all deposits and/or prepayments made
by Group within thirty (30) days of receipt of the notice of termination.

Except as otherwise specifically provided in this Agrecment, neither party shall have the right to terminate this
Agreement for any other cause.

INDEMNIFICATION AND HOLD HARMLESS

Hotel agrees to defend, indemnify and hold Group harmless from and against all claims, costs, losses, expenses, damages,
actions, causes of action, and/or liabilities, including reasonable attorneys’ fees, arising out of or resulting from: (i) any
negligent act undertaken or committed by Hotel pursuant to the performance of its obligations under this Agreement except to
the extent such actions or liabilities are duc to the misconduct or negligence of Group or its employees, attendees. agents or
contractors; or (ii) any breach by Hotel of its obligations under the Sections of this Agreement titled “Compliance with Laws”
or “Privacy of Personal Information.”

Group agrees to defend, indemnify, and hold Hotel, the entity that owns the hotel, the cntity that manages the hotel and their
affiliates and each of their respective sharcholders, members, directors, officers, managers, employees and representatives
harmless from and against all claims, costs, losses, expenses, damages, actions, causes of action, and/or liabilitics, including
reasonable attorneys’ fees, arising out of or resulting from: (i) any negligent act undertaken or committed by Group, its
employees, invitces, attendees or any contractors hired or engaged by Group in connection with the performance of Group’s
obligations under this Agreement, except to the extent such actions or liabilities are due to the misconduct or negligence of
Hotel; or (ii) any breach by Group of its obligations under the Sections of this Agreement titled “Compliance with Laws,”
“Privacy of Personal Information™ or “Permits and Licenses.”

The parties’ obligations under this Section shall survive completion or earlier termination of this Agreement.

INSURANCE
Group and Hotel shall each maintain sufficient insurance to insure their obligations set forth in the Section of this Agreement
titled “Indemnification and Hold Harmless,” and each shall provide evidence of such insurance upon request.

CONTRACTORS

For any activity introduced onto Hotel's premises by an outside provider engaged by Group, Group will ensure that such
providers comply with the terms of this Agreement and with any requirements for such providers as provided to Group by
Hotel. Group will be fully responsible for such providers® actions or inactions and agrees to remove from Hotel’s premises
any outside provider that Hotel deems objectionable or whose activities cause reasonable concern. Upon request, Group will
provide a certificate of insurance from such outside providers covering their actions and naming Hotel, the entity that owns the
hotel, the entity that manages the hotel and their affiliates as additional insureds with regard to their activities.
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Exhibit floor plans may need to be approved by the City of Jacksonville Fire Prevention Division. Your Event Manager can
advise if that will be necessary along with the suggested timeline for submussion. A fee will be applicable for floor plan review.
A check (addressed to City of Jacksonville) and copy ot the floor plan diagram should be submitted to:

City ot Jucksonville

Fire Prevemtion Division

220 East Bay Street, Room 100

Jacksonville, FL. 32202

BAGGAGE HANDLING
For pre-arranged group bagpeage delivery and pick-up, a charge of SR.00 per person round-trip will be charged to the group’s
master bill should the group reguest this service.

ROOM DROPS

All delivery inquiries should be miade through your Events Manager. The following charges would apply:
*  ltems slid under the door: $2.50
= Small items placed in the guestroom: $3.50
= Lurge or multiple items placed in the guestroom: Fees can be quoted by yvour Event Manager.

CLEANING FEE
A $250.00 cleaning fee will be charged 1o any individual smoking in a non-smoking room.

PARKING
Current parking charges for overnight hotel guests are $29.00 per car, per day for sell-parking and $45.00 per car, per day for
valet parking, Parking is on a space availability basis and allow for in and out privileges. Rates may vary for special events.

FOOD AND BEVERAGE EVENTS

Guaranteed numbers for Food and Beverage Events are due seven (7) calendar-days prior to the Event. We will be prepared
to serve three pereent (3%) over the guaranteed number. The maximum overset will be five percent (5%). There will be an
additional labor charge for meal functions with thirty (30) people or less.

SHIPPING / PACKAGING

Due to limited storage space. we request your notitication of any materials to be shapped to the Hotel prior 1w your arrival. All
shipments should be received no svoner than 3 days prior to the contference. To ensure prompt delivery. all matenials should be
addressed as follows:

HYATT REGENCY JACKSONVILLE RIVERFRONT
Your Orvganization s On-Site Contact OR Attendees Name
Convention/Event Name, Date of Event

225 Eust Coastline Drive

Jacksonville, FL. 32202

Please refrain from addressing packages to a hotel staff member’s name. The Hotel is not responsible for perishable items. A
labor charge will be assessed if the Hotel's assistance is required in unloading velicles and’or moving items to storage areas.
The Hotel must be advised i1 there are any items weighing over 100 Ibs. that will be displayed in any function room or area.
Arrangements for the storage of large deliveries may be made in advance through your Event Manager.

Handling fees are as follows:
e Lenrer. puckage or envelope (next duy) FREE
o Small Box (10 ths. or less) $10.00
o Medim Box ¢11-25 fhs.) $12.00
o Large Box (26 - St 1hs ) S14.00
o Extra Large Box (50 ths. or more) $30.00
o Dixplay casesdiard cases whvheel 30,00
o Puallets are $130.00
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The Hotel accepts no responsibility for the return of packages or shipments at the conclusion of your function. These
arrangements can also be made through the FedEx Business Center.

SIGNAGE

Organizational signage to be used in the public space arcas of the Hotel must be professionally printed and approved by the
Events Department in advance ol your event.  All signage not authorized by the Hotel will be removed. Signage may be
purchased through the FedEx Business Center. Hanging of banners can be coordinated through Encore Event Technologics
with advance notice. Fees vary depending on size of banner and location for handling.

PROMOTION MATERIALS
Nothing shall be posted, nailed, screwed, or otherwise attached to columns, walls, floors, or other parts of the building or
furniture. Distribution of promotional stickers or labels is prohibited.

LIABILITY / SECURITY
The hotel cannot be responsible for the safe keeping of equipment, displays, written materials or other valuable items left in

meeting rooms, registration arcas, lobby and public areas. etc. The Group is responsible for the security of such materials.

The above Policies and Procedures are subject to change by the Hotel without notice. (P&P) 4/2022
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