
monsido· 
POW R D BY CIVICP us 

Monsido LLC 
212 W. MAIN ST., STE. 500. 

DURHAM, NC 27701 

A web governance platform that helps you maintain your site through accessibility, QA, SEO, content policies and more! 

Sales Order Form 
Current Date: Jan 25, 2023 

Expi ration Date: March 5, 2023 

Prepared by: Ryan Watkins, rwa@monsido.com 

Customer 

Primary 

Contact 

NAME 

Florida Housing Corporation 

227 N Bronough St #5000 

Tallahassee FL 32301 

David Hearn 

david.hearn@floridahousing.org 

Monsido Platform - Standard New 

Web Scanning: I 0,000 

Users: Unlimited 

Term Start Date 

Invoicing Date 

Renewal Date 

Invoicing 

Contact 

05/06/2022 

05/06/2022 (Net 30) 

05/06/2023 

David Hearn 

david.hearn@floridahousing.org 

PRICE (USO) 
$6,900.00 

Features: Quality Assurance, Accessibility, Mobile Accessibility, PDF Accessibility Site Inventory, Heartbeat, 

Policy, SEO, Statistics, Heat Maps, Compliance ShieldTM (PageAssistTM & PageCorrectTM), Training & 

Support 

Total (USD) $6,900.00 

This SOFTWARE AS A SERVICE AGREEMENT ("the Agreement") is entered into and shall become effective on the earlier of eithe r the date of 

signature or date of issuance of a purchase order referencing this Order Form and the terms and conditions herein (the "Effective Dote"). This 

Agreement is entered into between Monsido, LLC., a Delaware Limited Liability Company w ith a principal place of business located at of 212 

W. Main St .. Suite 500. Durham. NC 27701. ("Service Provider"), and the Customer listed above ("Customer") . This Agreement includes and 

incorporates the above Order Form, as well as the attached Terms of Service and Data Protection and Privacy Policy Statement and contains, 

among other things, warranty disclaimers, liability limitations and use limitations. There shall be no force o r effect to any different te rms of any 

related purchase order or similar form even if signed by the parties after the dote hereof. 

FLORIDA HOUSING 

CORPORATION 

Name, Hugh R. Brown 

Title: Gen eral Counsel 
3/9/2023 

Monsido, LLC 

By: /4 jj 
Name: fo~ert Sydnor 

Title: CTrO & Business Operations 
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TERMS OF SERVICE 
BY EXECUTING AN ORDER FORM AND OTHERWISE USING THE MONDISO SERVICES, YOU HEREBY AGREE TO BE 
BOUND TO THE FOLLOWING TERMS OF SERVICE. 

SECTION I: DEFINITIONS 
As used herein, the following terms shall have the folowing defrlitions: 
a) References to MCustomer" mean a registered User of the Sefvices. 
b) References to "Customer Web&te~ mean those pubficfy~va.lat>te P3QeS ol Customers Website. 
c) References to MOispute· mean any daim. conflict. controve,sy. disas,'eement between lhe Parties arising out of. or related in anyway to. these Terms (or any 

Terms, supplement or amendment contemplated by these Teems.) .-x:iuding. without llimitaoon. any action in tort. contract or otherwise. at equity or at law. or any 
a lleged breach, including, 'Mthout limitalion, any matlef 'Mlh respeca to the meaning. effect. validity, performance, termination. interpretation or enforcement of 
these Terms or any Terms contemplated by the Terms 

d) References to "Effective Date~ mean the date the Services are lo start as set fonh on the Order Form. 
e) References to "Material Breach* mean any breach of these Terms upon lhe occurrence of whdl a reasonable person in the position of the non-bfeac::hlng Party 

would wssn to imme<Mtely termanate these Terms because of that bteach. 
I} References to an 'Order Form# mean an Order Fonn sig'led by a Q.lstomer. 
g) References to the "Services" mean any and all seMOeS offeced by SeMce Provider. incb:ling but 001 limited 10 those Web go ... emanoe and Web page crawling 

services provided to SetVIOe Provl(ler's Custome,s: and any add--on services as set iofth on the Order Form. 
h) References lo lhe ~Terms" and/or ~AQreement: mean this, lhe$e T&mlS of Senric:e as set lorth herein. 
i) References to MService Pro..,ider'" andfoc ~Monsm; mean Monsido, Inc., and il:s subsiaQ'ies. parems and affiliates. 
J) References to the ·web site· mean the Web $l1e$ beanng the URL htrp':llwww monskk> com_., app.monsldo oom as well a.s any othe, Web site owned anctior 

operated by Scl">IN::e Prol/klet related to the Services 

SECTION II: GENERAL PROVISIONS 
2.1. Abou! lhe Services. Servioe Provider provides an onine tool suite and optional~ services to scan the Customel"s Web site once every seven (7) 
days. or moce frequenlty, if requested and included in Cus.1omer's plan as set fonh on the Order Form. Each scan shan produce a status report via email. which is 
thereafter accessible via the online dashboard available v'3 the Web $ate \'\a !ht$ $8me dashboard, Customer can also grant rtccess to an unllmi1ed nvmbe, o f 
pe,mitted usets w\thin Its own Ot"ganization (e3Cl'I an ·AuU'lorized user.") to finct _., sotve iS$U8$ and make lfl'lPIOVemMts related 10 Quality Assuraooe ("OA. j Seatdl 
Engine Optimt.ation r sEO") and Web Governance. A OJrrent list of tl'le Services p,ovidod via lhc tool suite can be lound onlino at http://monsidO.oom1rca1urcS/ and i$ 
subject to change from time~twne. Yl'ithout notice. and pursuant to Service Providef's sole and exdusive disaetion. Nol'Mlhstanding the fOJegoing, S'I the eveot thal 
such features are do'llngraded, Customer shall have the option to terminate this Agreement Ylithou1 penally. In addition to the tool suite, Cu:s.tomer may porchase 
additional add-on toots. including but not limited to the PageAssisl software wiclgel and lhe PageCorrec::t feature. 

2.2. Reliance on tho Services: AssumpOOn of the ~ Customer~ lhat lhe Sefvio8s are provided to, general information only and should not be 
relied upon or used as the sole basis for making dec::igons without constAling prwnary, more accurate. more ClOfll)lete or more timely sources of information. Customer 
ackncw.1edges further that any ~iance on 1he Services is at Cus.10mer's O'M'l risk. 

2 3 Bestticfuos- aod Besoorsfhilffies In addition to 1he odler mstriaions on use se1 forth herein, Customer will not.. direcdy 01 indirectly: re ... erse engineer, 
decompile, disassemble oc othet'WISe attempt to discover 1he S0fXCe code. cqec:t oode Ott undertyng structure, Ideas, know-how or rtlgonthms relevant lo the Services 
or any softwa.re. documentauon °' data related to the Setvk:es ("Softwate1: f'l"IOCJify, train:s'3te. Ott create derivative wOf'kS based on the Ser\!lces or any Software 
(excepl to the extent expl'U:Sly permitted by Set'ViOe Prow:!et °' authOriled w4twl lM ~); or use the $eMce$ 0t any SOf1wate ror timesharing or sOf'VtOe buteau 
purpooes or otherwise for the benefit of a third party. Further. CUstomer may not remove Of 8Jq)Oft from lh8 United States or any other auth01iz8d territory 01 a llow the 
export or re-export of the Services. Software or anyttw,g rela1ed thereto. or any cwect prodoct lhefeof S'I violation of any restrictions. taws or regulations ol the Unrted 
States Department of Commerce, the United States Oepartmenl of Treasury Office ol Foreign Assets Control, the EU embargoed countries list set forlh by the E.U. 
Common Foreign and Secutlty Policy. or any othet United States or European Unic)n Ott f0te-gn agency Ott authonly A$ defined In FAR section 2.101, the Sofiwrtre and 
docvmentabOn 31e ·commefCial items· and a,oco,d.-,g 10 OFAA section 252--227 7014(aX1) and (5) ate deemed to be ~commetcsal COOlPuter software· aoct 
"commercial computet software documontation." ConsiSC.enl with OFAR sediCJn 'Z2.7.n<Y1. and FAR sodion 12.212. any use modification, rep,oducbOn. r818aso. 
performance. display. or disclosure of such commercial software Of 00f11ffl8llcial software documentation by the U.S. Government will be governed solely by the t8fms 
of this Agreement and will be prohibited except to the extent expressly permitted by the terms of this Agreement. Customer represents, covenants, and warrants that 
Customer WIii use the Services onty in compiance with Service Pn:Mder's s&andatd pubished policies then in effect (the ·Policy/ and all applicable laws and 
regvlabons C\lstomet Shalt be responsible for obtaining and maintaining any ~ and ancillaty seMOeS neeclecl to oonne<:1 to, &e<::ess or otherwise use the 
SCMOOs. inCluding. without limitation. modems. Nn:tware. $C(Y(lf'$_ t.Oftwate. opetaWlg Sy$1effl$. networ1(ing, web set'Vel'S and the like (collcctivcty, "EQvipmenr). 
Coslomer shall also be responsible for ffl8rltairwtg the security of lh8 EquipmenL Customer account passwords (including but not limited to admin istrative and user 
passwOJds) and files, and fof all uses of Custon,er account or the Equipment with or without Customer's knowtedge oc consent 

z 4 Restdel!OO oo eaoe:s a!XI lnfmmal'l?n 5:callftftd The SeMCeS are Wlteneled to be US6d to scan only Costomet"s pubi¢.facing W$b pages. For th& avoidance 
of doubt. in no event shall Customer utiize the Services to scan private areas of Customef"s Web sites, such as those areas that are passwo,d protected or contain 
private information about Customer and/Of its users. employees, c:onuaaors. officers, dwec:6ofs. aodfol other agents. In the event Customer so utilizes the Services in 
such a manner. Customer agrees and adcnowledges thal Monsido shal not be held liable lot any damages arising from or related to lhe same. including but not 
11mited 10 <1amages tha1 may Mse related 10 1he faalure to oompfy wtUl da\8 p,o«,c::CJOn rules and regulab00$ Customer shall utJllze the Software to scan only tnose 
URLs and domains belonging to Customer and/or ror wl'liel'I CWIOf'ner halS a licen$e IO operate and manage the same. rn no event shall the Softwate be used to scan 
URLs and domains oulSide of Customer's control Of otl'lefwise in bad faith. 

2 5 System Updates- The Services wlll Include all updates and new versions ol !he Software &or no adcl•tional price lnc:reases through the cturaoon of the Term. 
In the event service Prov{der releases new set\f!Oes, p,ooucts °' modules wtich were noc a p,3(1 of Cvstomefs OO{>lnat service plan, Customer m3y ele<:1 to acid soch 
services. produds or mOdules to its plan ul)On the payment of addibOnal tees. 

2.6. Technical Support. Service Providec wil provide Technical Support to Customef via both 1elephone and electronic mail on weekdays during the hours of 
7:00 am through 5:00 pm U .S. Paafic time. with the~ of US. Federal Holdays ("Support Hovrs.") Cuslomer may .nitiate a helpdes.k 1lcket during Support 
Hours by calling •1 858-281•2185 (Un(ted States CUSUJmef.) +44 20 3808 5496 (European CUstome,,) or +45 89 88 19 15 (Sc:anclinaVlltn CU$tomer,) via ema,1 a t 
into@monsido.com or via Chat SUPPort available onb~ at l'lnp$:Nmonsld0.~P-O&Olet. Costomet may also send us a m&S$3Q• al any lime via our 
SUPPor1 t:ict«,t system on Customer's Aooount dashboards Of via the form avaiable at http:Hmonsido.oomloontactl. Service Provide, wil use commercially reasonable 
efforts to respond to all Helpdesk tickets within one (1) buS¥lesS day. We bthe< provide technical support and product training as well as help center support. For 
more information see htlp:/lmonsido.comfservices/product-trainingl and hlrp:Hmonsido.comfserviceslhelp-cenler/, respeaivety. 
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SECTION Ill : ACCOUNTS, USE OF THE SERVICES 
3 1 Online Acoount,. Cuscomer sha.tl be given the opportlM'liry 10 regtSter Wt an onltne registration fonn to e<eate an ~vnl, (heremafter Customer's 
"Account/ ) Ul.11 will atlow CU$l0mer and Cuscomet's Authonzed Vsets to receive- infonnaliOn ft0m Servk::e P«wlder and/Of to participate In certain teatvres of the 
S8f'Vi08s. S8rvi,oo Provider wil u$8 tho informabon Cl,,l$,(OmOr pn:wides 11"1 acoordance 'Mth 5,en,;oe Provider's Data ProlectiOn and Privacy Policy Slatcmc;mt, attaehed 
hereto. Costomer represents and warrants that al .,fonnation Customer provides on the registration form is current. complete and accurate to the best of Customer's 
knowledge. Customer agrees to maintain and ~tty update Customer"s reg;stration information so that ii remains anent. con,plete and accurate. During the 
registration process, Customer may be required to choose a passwcwd. Customef ad(nc:Miedges and agrees that Servioe Provider may rety on this password to 
ide<itrfy Cuscomer. CU$1omer Is responsible to, all use of CU$l0met"s Aocount 8:S well 8$ any clCdorl &atcen the<eunder by an AVtho,lled Use,, r~rdless of Ylflether 
Customet authorized SUCl'I access or use, and f()r M$UMg that al U!oe d Cuslomer'"s Account com.plies: fully with the provisions of these Terms of Scl'VK:e. 

3 2 M1dti¢e Acco,I01s Iamster Probtbited CU$1omer $hal not h8Ye more lhan one (1) Aa:ount and $hall not sell, trade 0t transfer thal Account to any other 
person 0t entity, 

3.3. Rii9h1 19 Mon<tgr. Service Provider 5hal have lhe right 10 monitor Cus.tomer's Acx:::ounl in SeMce Provider's sole and exd05ive discre6on. 

3.4. Customef Responsibilities. Customer shall ensure that any of Customer's Web sites are compatible 'IWth the Service Provider's tools. If Customer is using 
an AJAX appication, the AJAX application must be designed to slow a aawler 110 acces.s its content.. Customer must use a currenl version ol a major internel browser 
(e.g. Firefox. Chrome. Safari. lt1temet Explorer, Edge 0t some s.milar. wel-known browser.) Regairdess of the Web browser or cocbng language used, Customer s~II 
ensure that the Sel'\tlce Provider's crawler rS not bk>cf<ed b)' any ol lhe Custome(s technology 

3. 5. Daw Conftdet1hahty, Each party (!:tie 'Reoe,v!ng ~ UMer'$t3ndS tnat the OChef party (the ~SciOS,ng P3ftY") has chsdOsed 0t may disclose business. 
toc:hniiCal or financial .,fonnabon relating to the Oiscioslng Party's buSness (her~ referred IO as 'Propneta,y lnformabon" of the OISCIOsing Party}. Proprietary 
Information ol Service Provider includes non-public information regarding feahJres. fooctionaity and pedormanoe ol the Service. Proprietary Information or Customer 
includes non-public data provided by Customer to Service Provider to enable lhe powision of the Services C-COstomer Data 1. The Receiving Party agrees: {i) to take 
rea-sonable precaution$ 10 protect such Propriecary Information, and (i) nor to use (excep1 in pedormance Of deveSopmen.l ol the Services 0t as otherwise permil1ed 
herein or In the Service Provider's Data Protecuon and Pttvacy Policy Sc81ement. attac:::l'led tiere10) or <Uvulge 10 any thlrtf person any such Proprietary lnformaoon, 
unli8ss t eQuired by law. The OisclOSing Party ag,ees that the lof'egotng Shal not ac,pfy' Wllh re:spect IO any infotmation after five (5) years following the disclosure 
thereof or any in formalion that the Receiving Party can document (a) is or beoomes. generally available IO the public. o, (b) was in its possession o, known by i1 prior to 
receipt from the OisclOUlg Party. or (c) was rightfuly C>Sdosed to it without restriction by a ttwd party. or (d) was indepet1dently developed wtthou1 use of any 
Proprietary Information of the Disclosing Party or (e) is required to be disdosed by law. Costomef shal own al right, tine and interest in and 10 the Cuslomer Data. 
Service Provider shall own and retatn al nght. b:tte and 11nteres.t in and to (a) 1he SeMc:es and Software, al improvements, enhancements or modifications thereto, (b) 
any software, appltcations, lnven1lons or otner tecMOtogy developed ., ~ Wllh the Setvioes. Customer feedback or technical support, except fOt any 
pm-existing intellectual ptoporty rights. owned by OJstomer and (c) al neledual pr(lperty rights related IO any of the to,cgoing. Nothing in this provisiOn shall be read 
to require Customer to provide any feedback. Notwithstanclw'I anything to the awtrary. SeMce Provider shall have the right to colled and analyze data and other 
information relating to the provision, use and performance of various aspeas of the Services and related systems and technoiogies (induding, without limitation, 
information concerning CustomE!f Data and data derived therefrom). and Service Prtwider wil be free (during and after the term hereof) to use such information and 
data to Improve and enhance the Servioes and f-ot othet devetopment. d~ and ()()frectNe purpose$ 1n c:onneciJOn with the SeMCes and other Service Pro,vlc,er 
offetlngs. No fights or licooscs are granted except as expressly set k>rth heres\. 

3 6 Sf:!'Y!l'?e Leyel'.'1 The Services shall be 3V811abfe N.tiety-Nine Pen:::en1 (99 0%) of the t.me. measured monthly. excluding hollidays and weekends and 
.scheduled maintenance. If Cu:stotner ~uests maintenance during !he$& h0ut$. any up1.-ne or de>wnbrne eak::ulatioo w,11 ox.elude penodS affocted by SUCh 
maintenance. Further. any downtwne r8$Ulting rrom outages of lfwd party C01w.ec:tio,1$ o, Uliities o, other reasons beyond Service Provide,'s control will also be 
excluded from any such calculation. Custome(s sole and exdU'Sive remedy. and Service PnMder's entn liabili'ly. in connection with SeNice availability shall be that 
for each period of down1ime lasting longer than one hour, Service Provider wil uedit Customer Fl'Ve Peroena (5%) of the service fees fot each period of sixty (60) 0t 
more consecuwe minute$ of downtime; P,O\'ided that no more !Nin one such credit wll acaue per day, Downtime shaJI begin to accrue as soon as Customer {wilh 
nO(lce to Service Provider) reC09t1lzes that downtime iS taking ptK:e. and continue$. unll1 the avai&abal,ry of the Set\l"IOes iS restored In Otde< to receive OOwnbme <ted•l. 
Custom8f n'K.ISt notify SOrvice PrOllidet in writing Y111hin three (3) tluSrle$$ day.$ lrcm tho tmo ol dOwntime. and faikJro to pt0vid8 such noti08 will ror18it the right to 
receive downtime credit. Such credits may not be redeemed b cash and mall not be o.wrdative beyond a total of credits for one (1) week of service fees in any one 
(1) calendar monlh in any event. Service Provider will only appty a aedil 10 the month in whidi the incident occurred. Service Provider's blocking of data 
00mmunica1ions or other Service in aocordance with its policies $hal not be deemed 10 be a failure of Service Provider to provicle adequate seMCe levels under this 
A9, eemen1 

SECTION IV: FEES; TERMS OF PAYMENT; REFUNDS 
4 1 SftOOC'ifl f flfl Subject to the terms of the Order F-onn IOgethel with any trial ofter set forth thereon. Custome, must pay the service fee and any additional 
add-on service fee each year during the Tenn in advance. Pa-yment of lhe fim (1st) seMC8 fee shal be doe and owing as set forth in Section 4.3 of this Agreement. 
Servioe Provider resetVes lhe right to change the servioe fee, or eny Olhet applicable fees and charges end to in5tih.rte new charges and servioe fees at the end of the 
lnttial Term 0t !hen current renewal term . upon thirty (30) calend3t day$' poof nolOe' to CusfOf'l'lef (wr.c::h may be sent by emall), 

4 2 lmmlc!oo All &el'\tlce fees as set f.orth herein sh31 be pr&1)alld, in .._ on a monlht)'. 8"f'IU3il"' per-Tenn basis, (the ·a..mng Cyc::kt, ") as set fo<th on the Order 
Form, on th• flrs.t (1st} day or thie Billing Cycle. wMre the tlr$t (1st) day ol the &s!l (1st) 8ilng Cyde Shall be the EN6C'liV6 Dale s.tto<th tn lhe SOrtware as a S.rvice 
Agreement entered into by and between the parties. Payment shal be due and owing. in U. within thirty (30) calendar days of the Billing Date. 

4 3 form Qf PawrtfloJ Payment shal be made by Automated Cleamg House rAcH"') or wire transfer. check. os recurring ored.iVdebit card payment. A W9 
form is available upon request 

4.4. Taxes. Customer is not responsible to collect or withhold any such taxes. including income tax v.ithholding and social security oontri>utions. for Service 
Provider as a result of Customer's payment of any and al rees. Any and al taxes. 11terest. or penalties.. indoc:ling any federal, state. or local 'Mthholding or 
employment taxes, imposed, assessed. or levied as a resub of these Terms shal be paid or withheld by Service Provider. To the extent such taxes apply to CU5tomer, 
Cvstome< tS responslbte for any applicable taxes, indud1n9, without limbtJOn. 8l"f't ~ . use. le'Aes, du:bes, Of any value ac:tded or simllar taxes payable Wt1h respecl 
to Customefs subSCt1ptlon and assessable by arry 10<:at, state. pr~. federal. or foreign ,..n:soiebOn. Unless eJI.Presstf spe,cd;ed otnel'W\Se ,n the Otde, Form. au 
foos. rates. and estimates exclude sales taxes and/or any indirect taxes inelJCring. blC not lrnited IO. VATIGST/JCT. If Monsido bolieves any such lax applies to 
Costomer's subscription and Monsiclo has a duty to coled and reri such tax. the sa,ne may be set forth on an .,voice to Customer unless Customer provides 
Monsido with a valid tax exemption certfficate, direct pay permit. or nuti-state use oertiicate. and shal be paid by Customer immediately or as provided in such 
mv0t0e. Customer s~H indemnify, defend, and hold harmless Monsldo and tts officets, direclors., ~es, shareholders, agents, partners, successors, and 
permitted asslg.ns against any and al actual 0t threatened dams. ac::oons, « ~ of any taxing authonty .aMiOg from or retated 10 the failure 10 pay taxes 
owed by Customer. except to the extet'lt that any SIUCh Clc'llm:S. acbOn. or proc::eed.-.g ,s dwt<::Uy caused by a falllU o, Monsido to ,..mit amounts collOdOd for such 
purpose from Customer. Monsido is solely responsible b taxes based upon Monsido"s net noome. assets. payroll. property. and employees. 

4.5. Suspens«ln of Services. In the event a bafance rern.wlS unpaid by Cosiomef' thirty<ine (31) calendar days following the first ( 1st) day of the Billing Cyde 
for lhe Fees set fonh above, CUSlomer agrees and acknowledges lhat lhe Services sha1 be aulomatic:aly s.uspended, without notice, unti such payments are made, 
m arrears. Where perml1ed by law, unpaid amount$ are $ubJed to a flnanoe charge of One-and-a-Half Peroent (1.5%) per month on any ovtsiaod1n9 balanoe, or the 
mailmvm perm.tted by law, whtehever IS lower. plus an~ ot COleCbOn and may resutt In amrnedi3te tetmiNUon of Service. 

~◄-~6~. --~R~•~f~•n~d=s. Oue to the electronic nature of the Services. in no evenl oihef than material breadl of these Terms by Service Provider shal a refund be granted, 
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in whole or in part, for any reason or no reason what~. incb:f.-.g but not limited lo Customer·s canoelation of the Servioes prior the encl of the Term. Customer's 
failure to utilize the Services, or Service Provider's failure to meet any SeNice Lewi as set forth herein unless such failure is intentional or malicious. 

SECTION V: TERM AND TERMINATION 
5 1 num af'.'td Jean oau20· BeomYal:/S TileU Tet!T\$ are legally ~ as ot,,. Eftedive Date and w• cont,nuie for a 1errn as set lorth in tM Order Form or 
until otherwise teiminated as pcovided for herein, (the ·initial Term.1 Fc6,vmg the fnitial Tenn and unless othe,v,•ise terminated as provided for herein the Term shal 
automatically renew fof suocessive terms. (each. a ·Renewal Tenn. 1 with the Seniice Fees due under this Renewal Term shall be (i) the Service Provider's 
then-<:tJrrent Service Fees for the Services; or (ii) 1he Service Fee of the prEMOUS Term ot Renew-at Tenn pk.ls three percent (3%); provided, however. that (a) such 
nodce be given no fewer than 1ti.rty (30) calendar <la)'$ priot to the laSI day d lhe lhen,,(::urrent 1enn, and, (b) any suc:h 1ermlnab0n shall be effec1lve as of the date that 
would have been the fl,st day of the next Renewal Tenn. WllhOul llmillng l"8 r'9N of a pany 10 terminate tnese Tenns. a party may terminate this Agreement fOf' 
convenience uPon prior written nobce to the othec party with no fewer thcw'I ttwty (30) calendar days prior wnUen nooce. Further. without limiting the right or a party to 
immediately terminate these Terms for cause as proYided for in Uis ""'reement. if Nher party materially breaches any of its duties or obligations hereunder and such 
breach is not cured, or the breaching party is not diligently pursuing a cue to the r.o, breaching party's sole satisfaction, within thirty (30) calendar days after wri1ten 
noiice of the breach. the non breaching party may termna1e lhese Tenns for C8use as of a date specified.-. such noboe. The Initial Term moy be modified by 
agreement of tne p3/ties via the Otdet Foon In wn.ch case the Term set bth on !he= Ordef FOffl\ shal control 

5 2 Payment~ uooo Tern:roa1100 In the event trnlt Customer IMTW\3tes use of Che SeNic::es. except for m lns&MOes of SeMOe Pf'OVtde,'s material breach of 
these Terms. f)f'iOr to th& &nd ol th& T&tm. lhe rema,nder of th& setVICe te8$ and OChef foe:s Shall 1mrnediat.ely bec:ome due aoo owing aoo Shal be paid in lul no 1a10t 
than thirty (30} calendar days days foll<Wfing Customer's notice of temwiation. In no event shal any fees paid be re.funded. in whole 01 in part. for any reason or no 
reason whatsoever. where Customer terminates use of the Services prior lhe end oi lhe Tean, Customer failures to utilize the Services. or Service Prow::ler fais to 
meel any Sel"llice Level as set forth herein unless such faibe is imenlionaly 01" maicious. Notwithstanding the foregoing. in the event of termination by S8M08 
Provider Wl1hout cause, Service Prov,der shall refund 10 CU$1:omer any pr8:1)81d fees, Pf(>-(8ta, from the date of terminauon. 

SECTION VI: DISCLAIMERS; LIMITATIONS OF LIABILITY 
6. 1. DISCLAIMER Of WARRANTY. SE!MOEI Provider shal use reasonable eflof1s consistent with prevailing industry standards to maintain the Services in a 
manner which minimizes errors and interruptions in lhe Services and shal perform the Sen-ices in a profes-s.KN\81 and workmanlike manner. Services may be 
temp01arity unavailable for scheduled maintenance « for unscheckAed emergency manenanoe. either by Setvioe Provider« by third-pany providers, or because of 
othet causes beyond SeMOe Provider's reasonable oontrol, but SeMoe Ptolrtdef shal use reasonat,,te eflorls to l)rO'llde advance notice iO writing or by e-mail of any 
seheduled setvice diSlupbon. HOWEVER. SERVICE PROVIDER OOES NOT WARRANT THAT THE SERVICES WIU BE UNINTERRUPTED OR ERROR FREE: 
NOR DOES IT MAKE ANY WARRANTY AS TO THE RESULTS THAT MAY BE OS'TAJNEO FROM USE OF THE SERVICES. EXCEPT AS EXPRESSLY SET FORTH 
IN THIS SECTION. THE SERVICES ARE PROVIDED ~AS ES. AND SERVICE PROVIDER OISCLAJMS All WARRANTIES. EXPRESS OR IMPLIED. INCLUDING, 
BUT NOT LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY ANO FITNESS FOR A PARTICULAR PURPOSE ANO NON-INFRINGEMENT PROVIDED 
THE SAME IS NOT MAI.ICIOUS OR WILLFUL.. 

6 2 I IMIWION OE I IABII IIY SUBJECT TO THE LAST SENTENCE OF SECTION 6.1 ABOVE. (A) CUSTOMER AGREES THAT USE OF THE SERVICES 
(INCLUDING ANY RELATED SOFTWARE PROOOCT PROVIDED BY SERVICE PROVIDER PURSUANT TO THESE TERMS OF SERVICE) IS AT CUSTOMER 
SOLE RISK. NEITHER SERVICE PROVIDER NOR SERVICE PROVIOER"S AFFILIATES NOR ANY RESPECTIVE EMPLOYEES. AGENTS. THIR[).PARTY 
CONTENT PROVIDERS OR LICENSOR$ WAARN(T TiiAT THE use OF THE SERVICES SHAl.l BE UNINTERRUPTED OR ERROR FREE: NOR DOES 
SERVICE PROVIDER MAKE ANY WARRANTY AS TO THE REsut.TS THAT MAY BE OBTAINED FROM USE OF THE SERVICES OR AS TO THE ACCURACY. 
RELIABILITY OR CONTENT OF ANY INFORMATION PROVIDED. (8) SUBJECT TO THE LAST SENTENCE OF SECTION 6.1. ANY DOWNLOADABLE 
SOFTWARE. PRODUCTS OR OTHER MATERIALS, W'ITHOUT LIMITATION, IS PROVIDED ON AN •AS IS"' BASIS WITHOUT WARRAtfflES OF At-IV KIND, 
EITHER EXPRESS OR IMPLIED. INCLUDING. BlJT NOT LIMITED TO IMPI.IED WARRANTIES OF MERCHANTABILITY AND/OR FITNESS FOR A PARTICULAR 
PURPOSE AGAINST INFRINGEMENT. PROVIDED THE SAME IS NOT MALICIOUS OR WllLFUl. OTHER THAN THOSE WARRANTIES WHICH ARE IMPtlED 
BY AND INCAPABI.E OF EXCLUSION. RESTRICTION OR MODIFICATION UNDER THE LAWS APPI.ICABlE TO THESE TERMS OF USE. (C) ALTHOUGH ALL 
INFORMATION AND MATERIALS PROVIDED VIA THE SERVICES ARE BELIEVED TO BE REUASLE. SERVICE PROVIDER MAKES NO REPRESENTATIONS, 
NEITHER EXPRESSLY NOR IMPLIEDLY, AS TO THE ACCURACY. COMPLETENESS. TIMELINESS OR RELIABILITY OF THE SERVICES. (0) EXCEPT WHERE 
THE LIMITATIONS OF LIABILITY SET FORTH IN THlS SECTION 6.2 ARE PROHIBITED BY LAW, CN NO EVENT SHALL SERVICE PROVIDER, SERVICE 
PROVIDER'S EMPLOYEES. SUBSIDIARIES PARENTS, AGENTS. PARTNER$., THIR().PARTY CONTENT PROVIDERS. VENDORS. OR THEIR RESPECTIVE 
DIRECTORS. OFFICERS. OR MEMBERS. BE LIABI.E TO CUSTOMER OR ANYONE ELSE FOR Al<Y LOSS OR DAMAGES WHATSOEVER. INCLUDING BlJT 
NOT LIMITED TO ANY DIRECT (EXCEPT FOR INSTANCES OF SERVICE PROVIDER'S SOlE NEGLIGENCE), INDIRECT. SPEClAL. CONSEQUENTIAL, 
INCIDENTAL. PUNITIVE, OR OTHER DAMAGES. INCLUDING BUT NOT L~UTED TO EXEMPLARY. RELIANCE. OR CONSEQUENTIAL DAMAGES. LOSS OF 
PROFITS, PERSONAL INJURY OR OEATH. PROPERTY D.AI.\AGE. REPUTATIIONAL HARM. OR LOSS OF INFORMATION OR DATA. ARISING OUT OF OR 
RELATED TO THE USE OF OR INABILITY TO USE THE SERVICES. (E) SERVICE PROVIDER DISCLAIMS AtlY AND ALL LIABILITY OF ANY KIND FOR ANY 
UNAUTHORIZED ACCESS TO OR use OF CUSTOMERS CUSTOMER DATA INFORMATION EXCEPT FOR '"STANCES OF SERVICE PROVIDER'S SOLE 
NEGLIGENCE AS TO NQt.l.CONFORMITY WITH INDUSTRY DATA PROTECTION STANDARDS. SY UHUZING THE SERVICES CUSTOMER ACKNOWLEDGES 
AND AGREES TO SERVICE PROVIDER'S DISCLAIMER OF ANY SUCH LIABILITY. (F) EXCEPT WHERE THE LIMITATIONS OF LIABILITY SET FORTH IN THIS 
SECTION 6.2 ARE PROHIBITED SY LAW. SERVICE PROVIDER'S L.IABIUTY. ANO (AS APPUCABtE) THE LIABILITY Of SERVICE PROVIDER'S SUBSIDIARIES, 
OFFICERS. DIRECTORS. EMPLOYEES. AND SUPPLIERS, TO CUSTOt.lER OR AflY THIRD PARTIES IN AflY CIRCUMSTANCE IS LIMITED TO THE GREATER 
OF (A) THE AMOUNT OF FEES CUSTOMER PAYS TO SERVICE PROVIDER IN THE TWELVE (12) MONTHS PRIOR TO THE ACTION GMNG RISE TO 
LIABILITY. OR (8) ONE THOUSAND U.S. DOLLARS AND NO/CENTS ($1.000.00.) WHICHEVER IS GREATER. (G) FOR THE AVOIDANCE OF DOUBT. THE 
FORGOING LIMITATIONS OF LIABILITY ANO OISCl.AJMERS OF W.ARRAHTY SHAU APPLY TO ANY AND ALL ADDITION.Al SOFT\!\fARE PRODUCTS. TOOLS. 
OR WIDGETS ("'OPTIONAL SOFTWARE PRODUCTS:) BY PURCHASING THE SAME. CUSTOMER AGREES ANO ACKNOW'lEDGES Tl-lAT THE M ISUSE OF 
SUCH OPTIONAL somVARE PROOUCTS MAY POSE SIGH!FtCANT RISK TO CUSTOMER AND CUSTOM.ER'S ENO-USERS, AND CUSTOMER HEREBY 
ACCEPTS FULL LIABILITY FOR THE SAME. SUBJECT TO THIS SECTION 6 2 SOME JURISDICTIONS DO NOT All(Y,N THE LIMITATION OR EXCLUSION OF 
LIABILITY FOR INCIDENTAi. OR CONSEQUENTIAL DAAIAGES. SO SOME OF THE A80VE LIMITATIONS t.AAY NOT APPtY TO CERTAIN 

CUST0t.1ERS. The above limita11oos Sl'lall SUf'IIVe ttl8Se Terms aod inure IO lhe bene6t of SeMCe Provider tlnd SeMce Pf'OV'lder's em()k)yees, subsidlaties, parents, 
ag&nts. partn&rs. th11d.par1y oontent ptOVider'S. ~ndO,s and U'lell' r~ ditee!Ors. ofl'JOer$. and membefS. 

SECTION VII: GOVERNING LAW; ARBITRATION 
7 1 Qoyemlng Law. For governmental agencies: These Terms shal be governed and construed in aocordance with the laws of your jurisdiclion. FOf 
non-govemmental cusl0m8'$' These Tem,s shall be governed aod cons&rued in lJOCOfdanoe \\1th lhe laws of the state of Florida W!thou1 regard to tts oonflte1s of law 
pl'OVISIOns. Custom&r agree$ to subrnrt to th& personal Jllf'l:SdlCIIOn of the COUflS IO<:a1.ed .n Broward COuMy. Florida, Md any causo of action that ,e1at.s to or ariSO$ 
from these Terms and/or the SfJfVioes must be filed therein unless sut>;ect to the binding arbitration provisions of Section 7 .2. infra. 

7.2 . Arbitration. ApP,icabie only to non-goverrvnental customers: The Patbe:s agree lhat any dispute concerning. relat.-.g. or rerermg to these Terms and/or the 
Servioes shall be resolved exclusively by binding arbi1Jation C1 acoordanoe with the st.bstaNwe laws of the state of Florida and shall be brought for arbitration in 
Broward County, Florida, pursuanl to the rules of the American Albitration Association. The artJitrator and no1 any federal, sta:e, or local court ot agency shall have 
exclusive authority 10 resolve any dispute relatiOg co the interptecatio,n. applle::ablllry. enlon::eabllil). con.saonabili.1y. « formation of this oonlTact, inc:kld1ng but not limited 
to any clalm that a• or any par1 of this coottclCI iS vex! or v0id3ble NoOwlg hereitl pr-events 8llher Party frOO'I seeblg aoy rnterwn if'ljuoction it deems necessary ,n ordet 
to pres&rve tM status quo prior to lhe re-solution of any ddpute . ., any ;.,,iSdidion. 
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SECTION VIII: INTELLECTUAL PROPERTY 
8 1 Qwooroh p AH pcopclela,y softwate lhlrd p.1,ty licen$ed software. software librane$. ~ methodologies, tec:hr»Ques, atgorithms, tools, materi~ls, 
products, ideas, designs, and know•how used t,y ~ PtOVlder .n ~ lhe ~ (~ 311 reportS and thew copies, enh3ncef'l'lents, mOdiflcations. 
revisions. and derivatrve workS of any or tl'le k>regOing) and dehGrables (wt'leUlGI' oral o, written) are. and shall remain. tho SOie and exclusivo prl)p8r1y of SorviOO 
Provider. Nothing herff'I shal cause or fflPly any safe. license. or other transfer of proprietary rigNs ol or in any third party software Of products from Service Provider 
to Customer. 

§ .2. Grant of License by Customer. Service Providet reserves the righl to reference Customef on public customer lists and to use Customer's name and logo 
on the Service Provtdet's Web site ror marketing purposes. Adda1ioo.aly. Serw::e PrCMder may request the use of Customer's name a:nd/o, klgo in press releases, 
advertcSin9 matefl3I and other promoOOnal matenal My such ,ntenl tot 1.1$e d CuslClme:f ffl8tks WII be p,esented to the Cus1omer In a<:Mmoe. 

A ~ Grant qf LICfflWl hY Sertir& Pro"lfttt, tn c:onsldenition of the paymen1 <>f lhe seN'ICle fee. SUbjeci to the terms and oondltions hereof and for the dvratloo of 
the Term. S•rvice Provider grants to Customer a limited, non◄xc::hJ$iv$. non-transtetable. non-SUbheensabM l'lghl and Ii~ to acoess and use lM sC>1tware and 
S8f'Vioos. 

8.4. Reslriction on Grant a( License. Section 8.3, supra, shal Off'/ apply to thee~ that Cu:slomer is using the Services for legitimate business use as 
intended by the purpose of the Services and not k>r the purpose of~ the Services to a competitor or simiar product of Monsido. Customer hereby warrants 
and affirms its purpose in accessing or otherwise using the Services is for their intended purpose only, and understands and agrees that any other use shall be 
oonslc:Jered fraud, 

SECTION IX: THIRD-PARTY ADVERTISEMENTS, PROMOTIONS, AND LINKS 
9 1 I 1;59 of Third~Partv Tool:; Sflcvirn aod Pro<IJPd:$ We may provide you With access or reler )'OU lo Third-Party tools. servioes. and products over which we nerther 
monitor nor have any control nor input You acknowledge and agree lhat we provide aoc:ess 10 or refer you to such tools ·as is~ and ·as available· without any 
warranties, representations, or conditions of any kind and without any endorsemenL We shall have no liability whatsoever arising from or relating to your use of 
opdonal Third-Party tool$, ServtOe:$ or products Arry use by you of optional coots. products, or servw::es offered through the Services or otherwtSe referred 10 you by us 
iS entirely at your own risk and dlscre1ion and you should ensute lh3t you are ~ \\ldl and aPl)f'()Ye of the terms on which toots, &el'\!lces, and prodlJCls are 
provided by the r&CevMl Third-Party providet(S} 

SECTION X: MISCELLANEOUS 
10 1 Aull'l<lrltx- Each Party rec>(esents and warrants 10 me Oltlet lhail il NS flA po-.\--e, and ~ to enter into this A(,reement and that It ts binding upon such 
Party and enforceable in acoordanoe wrtf'l ,ts Terms. 

10.2. Waive( My waivet of a right undet- lhese Terms of SeMce Sh3I onlt' be elec:tive ff agreed or dec:::13red in writing A de\ay in e)erclslng a right or the 
non--exerciso ol a right shall not be deemed a waiver and shall not~ a Party from exerc:isw1g lhat right in Che Muro. Tho nghts and remedies herein p,ovided are 
cumulative and not exclusive of any rights and remedies provided by l.r-N, 

10.3. Force Majevre. Servioe Provider shal not be boU'ld to meet an, obligation if prevented from doing so as a oonsequence of acts of God or force majeure, 
including but not lirrited to mea-sures taken or imposed by any goverrment or public authority or in case of any other event beyond our control, including but not limited 
to natural diSfiters (s.uch as storm. hurricane. fire. flood, eanhquake). war, civil unres.t,, terrorisl ac::tivities. pandemics., states of emergency, government sanctions., 
emOOrgos, natlonahiauons, stnkes and break<lowns of i)Ut)lic utillbe:S (such as of etec:t,bty Of lele<:ofnmunic3tion sewloes} SeMOe Provider shat use au reasonable 
eff0tlS to nobry Customer of the arcums1anees causing ll'le d61ay and IO ,e,sume p,(Wtonnar.:::e as soon as possible. bOth withOut undue delay. 

10.4. Assignment Service Provider shal have the right to assign aodlor transfe, liese Terms ol Service and Service Provider's rights and obligations hereunder 
to any wholly-owned subskiary, parent company, or affiia:e after notifying Customer as provided for herein. Notwithstanding the forgOOg, Services Provider shaD not 
assign and/or lransfer lhese Terms of Service and Service Provider's righas and ot>ligations heteunder to any other third party except for as referenced above without 
prov"idl~ thirty (30) calendar <lays' written notioe to Cusk)f'net wtlO Shlll ha-ve the ,opciof\ IO ietmenate the Agreement a1 its option. In the event Customer divests all or 
any part of its busanesses to a third party (vmettier direct°' IOOlreCl °' by sale. merger. consolidaUort °' OlhCt'o\-..se} or reorganizes Its busloosscs. CustomCf may 
assign or duplicate rts rights and obligations under tl'lis Agreement so as 10 ret.wl the t>enefts ol lhis AQreement for both Customer and such third par'ly. No terms 
added to any purchase order issued by the Customer shall have any force or e!ed tneSS expressly consented to. in signed writing. by an authorized representative 
of Service Pl'O'llider. In 1he event Service Provider does so expcessly consent 10 such PO tenns, this Agreemen.l shall control. 

~ Bi9hl$ Of Th ttl PatfiM . TMso Tetms do nol grve any righl to any Ttwd Party UIW)$$ oxpliCllfy stated here,in. 

10 6 Relatiqnsh o qf lhft Parties The Panies a,re lndepen(Sent contraQOtS \lf'ldet these Tenns. and noffilng herein shall be const,ued to create a par1nership. 
joint venture OI' agency rclaOOnship bet'Heen tncm Neithet Party haS auct,o,tty 10 enter WIIO Tetr'l'l$ ol arr, l<ind in the name of the other Party. 

10 7 Severab111ty. If any part of this Agreement Is detem'lined IO be ll'W8lld 0t unen~ by applicable law, then the Invalid o, unenforceable provision will be 
deemed supetscded by a valid. enforceable p.-ovlsion that mosc dOSety matcheS Che rtent of the Ol'lg1na1 l)f'(M$10n and the remainder of this Ag<cetnenl will continue 
in etrect. 

10.8. Nobces. Except as explicitly stated OCherwise, any notices shal be given by pos&al mail 10 the address firsl set lor1h above. as amendod trom t.ne-lo.time. 

10 9 Entire Asrnement This AQreement. together with Ule OnJef" Form represents the oomplete Md exctustve s.1a1ement of the Agreement between the Parties 
as to the sul)iecl matter hereof, No other Ag,eements. covenancs. ,eoresentaliOnS or W8fT'cWJeS, ~ °' itnPlied. oral or written, have ooen made by tM Par'li&S 
concerning this AQreement. 
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DATA PROTECTION AND PAIVA.CY POLICY STATEMENT 
Monsido operates monsido.eu and app.monsido.eu as well as provides a Web govemance suite of software services to its customers. This Data Protection and 
Privacy Policy Statement informs you of our poUcies regar<ing 1he coBeaion, use and <isc:losu"e of Personal Data in our tole as a Da1a Controller (as defined by the 
rules and regulatiOns of the GOPA MollSiClo ana<:hes great ,mpottanoe to ensunng that your pe,sonal data anct crawled data are oolected, used, stored and erased In 
acco,dance with the current applieable regulabOns. as stipulated by IOCaJ. state. nauonal. lederal. and OCh&r data prot&CtiOn ktgiSlation. Prot&Clrlg you, dala is a matter 
CM great importance to our con,pany. ff you have requegs conce«WlQ your personal infotmation Of any questions please oontad us info@monsido.oom. 

II you have objections to lhe Data PrOCedion and Pnvacy POiicy Statemenl )"(MJ ShOo1d .-rmeciatety c:isoOntinue use of the Web site and ou, Services. 

European Customers may find lnfOl'mation regard,ng our role as a Data Pf00eSSOI" (as defwled by Atticie 28. sut>-sectJOn 3 of Regulation 2016/679 oC the European 
Parliament and OC the Council ot 27 April 2016 on the protGCbon of natural persons Mth regard 10 the processing OI personal data and on lhe free movemenl ol such 
data and repealing Directive 95/46/EC (General Oa1a Protection RegWtion) in the Data Processing Agreemen1 entered in 10 by and between the Cust0fl"l8r and 
Monsklo. 

l Definitions 

Foe purposas ot this Prrvacy Policy references to MCuston'\Gr· mean a registeced User 01 lhe Servic::8s. 

Rel0tcnces 10 "Custom0t Web site· mean those pvbldy-avdat>le pages of Costomer's Web Siltc 

For purposes of this Privacy Policy references 10 '\Is., .. -we: •our,"' andlor '-lonsiclo" mean MQns;ido, Inc., a Aorida corporation with a principal plaoe ol business 
localed at 5880 Oberlin Cit. 6th fl, San O,ego. CA 92121 , and itS subsidlar\e$. parents. and attillatcs, 

Refe<enoes 10 the ''Services• mean those Web gcwemanoe and Web page crawling seMCeS prow:led to Service Provider's Customers. 

Refe<ences 10 the "Web site~ mean the Web site bearing lhe URL www.mon:iso.oom and app.monsido.com. 

Rete,enoes to-you; and/Or "'User.~ mean the user or th$ Web Site aod/Ol" lhe ~ 

2 AQreeroeot 10 be Bound, The lollcwNlg Data Protection and Pnvacy P()ll(;y S&aiemenc governs the col ectlon and use of private information \1\8 the Web site and the 
5ervicas. By aoo&SS:ing lhe Web site and/Or registering fo, !tie use Of our SefViCeS you rel)r8$80l that you have read and understand the Data Prot&CbOn and Pnvacy 
Policy Statement and that you agree 10 be bound by thereby. 

This Oata ProtecbOn and Privacy Policy Statement may be addibonally .sut,;ect to oc..- Terms 01 Serv,ce 1oJ lhOse Users who have reg.stered tor ou1 SOtViOeS and may 
be additionally subject lo our Cookie Policy and GenetaJ Web site Terms and Conditions tor Users of oor Web site, which may be found onJine al 
htt:ps:JtmonslOO.oomfooolc;e•policyf and ht1pS:llmonSido.comt9eneraHenns·anckondirions. respeccivety. 

3 Moctificetioos and Gbanaes tn !be Pata Pmrectioo arvt Priyacy P9'cy Stateroeol We may modify. add to, suspend or dele,e the Data Protection and Privacy Poticy 
Statement. In whole or In part, at our sole discrenon at a.ny time with such modibtiOl't$, additions or de.letlons being effecwe thirty (30> calend-ar days fotlow,ng their 
posbng 10 the woo and emailing a nobOC to ll'le rGglSt~ed lJSerS Of ou, SeMc:es.. YOUr aooG$$ OI tho Web Sdc and/Or' use oc ou, Services. a1t0t modrhcation. addruon 
or deletion of the Data Proiection and Privacy Policy Statement shal be deemed lo constitute aoceptanoe by you of the modification. addition or deletion➔ The most 
recent version of our Data Protection and Privacy Policy Statemena may be found online a1 htt,ps:lhnonsido.comfdata-prolec:tjon-and•privacy•policy•statemen1. 

4 The lo(ocrnatioo We Gallect We collect boch personaly-identifiable informa1ion °' personal data and non-personaty-identifiable inlormation from you. Ohen. you 
choose what info,malJOn 10 ptovicte to us, but, sometimes. we may require cenrun nformation tor YoU to use and for us co ptovic,e !he Services. 

Registration & Accounl Set Up. In orde< 10 register you as a Customer and set up an account. we will oollea personal da1a, which may include your full name; 
telephone numbet; tax ldenhficabOn lnfo~bOn; {i(l(fress; and ell"lail ackfres,. You ;&1e no1 r~red 10 provide us with thts WlformJtion 10 sagn up. bu1 we w.11 need 11 to 
provide certain $$rvices. For example. 1n Or~r to pr<MC!,e a demo we WOUid need your oontact lll"IIOtmabOn. In orcser to s,gn you as a Customor, W$ would need your 
oorpo,ate details and invoicing informalion and the contact C'lk>rmation for your acoount admnstrators.. 

In instanoos Yffl8t'O a Usor croatos an anonymous US8f' prol1fi0 ~ the Web &IC. a pseudOnym is gonerated. In sueh an ,nstanoo. specific use,s arc not tiOd to th8 
accounl and no personal dala is collected unless provided by User. 

we do not coll8Cl any tinanaal il'lformabon. such as ered,t card nul'l"lberS o, billlg inlOrmabOn as al SUd'I data is proc:csseCI by ou, csata prooessofS. cunoolly Stnpo 
and Ouademo. and may be subject to such third parlies' own Privacy Poicies. avaiab&e a1 hl1ps:hstr1)8.oomfprivacy and https://quademo.io/privacy/, respee1ively. 

Automated 1n1ormation. Mon.sado automaticalty t8C81V$$ and reoo,dS ll'IIOtmabon lrom you, btOW$CI 0r your moblt8 deviCO when you visit lho Sito or use oortrun oth<u 
Services. such as your IP address or unique device identifier. cookies and data about which pages you visit in order 10 allow us to operate and provide the Services. 
This information is stored in log files and is collected automaticaly. We may oombine thts informatlOrl from yQUr btOW$eC' or Your moblle ctevice wrlh other informahcm 
that we or our partners COiiect al>Ovt you. including across devices. This inlofmahon IS used to pre.,.ent fraud and to kee:p the Serv1ces secu,o. to analyze Md 
understand how the Services work to, members and visitors. and lo provide adveftising. nd.Jdwlg across your devices. and a more p8fsonaliz.ed expe,ienoe for 
members and visitors. 

We may also automatically cO,leci device-specific W'lk>rmation when you install. access, Of use OUf S81vices. This information may include inlormalion such as the 
hardware model. operating system information. app version, 8'IP usage and debugiging inlonnation. browser information, IP address., and device identifiers. For more 
Information abou1 these onl.ne tools and how we use them. see our Cook:tC Poky 

Location Information: We may collect information about you, use of the $eMces f0< advemsing. analytics, 10 serve content and to protect !he Services, including your 
IP address, browser information (lncluOlng referrers). oev;ce in6oonab0n (such as iOS IOFA. IOFV kw llf'nltOd non,-actvcr1iSing purposes. Android AAIO, and, when 
enabled by you. location S'lformation provided by you, device). We may obtul loealion S'llormation you provide in your profile or your IP addre:SS. We may use and 
store information about your location 10 provide fearures and co improve and ~omize the Services. for exatll)le, for Monsido's internal analytics and performance 
monitonng: locallza1ion. reg,onal requllemen1s, and pohcies for the SeMces: fof kl(:-.al oonleol, search tesutls, and tecommeodatJOns: for mapping services: and (uSang 
non,pre<:iSe location inJo,mation) marketing. Certain non-preci:Se IOCaOOn $GMC8$. SUCh as IOf security and IOCalized ix,licies bas&d on your IP addr8:SS or submitted 
address, are critical for the site to function. We wil only share your geo-loca6on details Mth third parties (like our mapping. payments, Of, lo the extent applicable. 
advertising providers> in ordet to prO\lide you with the SeMCes. 

AnaJylics Information: We use data anaJylics to ensure site Mlciionaity and improve lhe Services.. We do not link the intormation we store within the analytics 
software 10 any pe,so~Hy Identifiable Information that you swmi';. 

Scan Caches. For Customers we also collecl and cache copies of al Cus10mer Web site pages crawled by our software. which includes al pvblicly-avaaabSe pages. 
We do not 1n1entlonally collec1 nor are any pa,t of our SeMoes to be used by Customer tor the sc:anninQ of pnvate pages of the CuS&omer's Intranet Ymere the same 
may contain p,o(sonaly•idientifiable inro,matton rmated to empl0yee$. oontrac:IOIS. Ollk::ers.. dlrect0r$. agents, CUSlomefS and clicnlS 01 Custome,. 



5 Use of Your Information and Your Preferences. We may use your personally-identifiable information to process transactions and process contracts; to provide 
customer service administration; to contact users via e-mail or telephone; to respond to inquiries, and/or other requests or questions; to send company news, updates 
and other related info via our mailing list; to facilitate registration for our Services; and to provide technical support. 

We may use your non-personally identifiable information to create traffic statistics for our Web site; to create User statistics for our Services; to improve customer 
service; and to personalize your User experience. 

Monsido gives you the choice of providing, editing or removing certain information, as well as choices about how we contact you. You may change or correct your 
Monsido account information through your account settings. You can also request the deletion of the personal information in your account. 

Depending on your location, you may also have certain additional rights with respect to your information, such as: (i) data access and portability (including the right to 
obtain a copy of your personal data you provided to Monsido, via your settings); (ii) data correction (including the ability to update your personal data, in many cases 
via settings); (iii) data deletion (including the right to have Monsido delete your personal information, except information we are required to retain, by contacting us); 
and (iv) withdrawal of consent or objection to processing (including, in limited circumstances, the right to ask Monsido to stop processing your personal data, with 
some exceptions, by contacting us). 

We use non-technically necessary cookies and similar technologies. A more detailed explanation of the technologies we use, and how to opt out when applicable, can 
be found in our Cookie Policy. 

You may also control the receipt of certain types of communications from Monsido. Monsido may send you messages about the Services or your activity. Some of 
these messages are required, service-related messages for members (such as transactional messages or legal notices). Other messages are not required, such as 
newsletters. You can control which optional messages you choose to receive via the unsubscribe link in our emails. 

If you no longer wish to use the Services or receive service-related messages (except for legally required notices), then you may close your account as set forth in the 
termination provision of your Terms of Service, or by contacting us at info@monsido.com. 

6 Our Newsletter and How to Opt-Out We operate an email newsletter program, used to inform subscribers about products and services supplied by us. Subscription 
to our newsletter is opt-in. Users can opt-out of receiving our newsletter at any time by following the unsubscribe link contained in the footer of any newsletter. 

Email marketing campaigns published by us may contain tracking facilities within the actual email. Subscriber activity is tracked and stored in a database for future 
analysis and evaluation. Such tracked activity may include but shall not be limited to: the opening of emails, forwarding of emails, the clicking of links within the email 
content, times, dates and frequency of activity. This information is used to refine future email campaigns and supply the User with more relevant content based 
around their activity. 

7 Do Not Track /ONT) Disclosure. Please note that while you may have the opportunity to opt-out of targeted advertising as discussed in the "How to Opt-Out" 
section above, and you may be able to control the use of cookies through your Web browser as described in the "Use of Cookies· section below, some Web browsers 
may also give you the ability to enable a "do not track" setting. This setting sends a special signal to the Web sites you encounter while Web browsing. This "do not 
track" signal is different from disabling certain forms of tracking by declining cookies in your browser settings, as browsers with the "do not track" setting enabled still 
have the ability to accept cookies. We do not respond to Web browser "do not track" signals at this time. If we do so in the future, we will describe how we do so in 
this Privacy Policy. For more information about "do not track," visit http://www.allaboutdnt.org/. 

8. Disclosures of your Information. Your information may be used by us for the purposes provided for herein. We may pass your information on to third parties 
designated by you, our third-party service providers and affiliates, our successors and assigns, and our subsidiaries and parent companies, if applicable. Crawled 
data and statistics data are not shared with any third parties except as set forth herein. We may also disclose your data if necessary in the public interest or 
necessary to protect your vital interests, or those of other. 

Note that we principally rely on consent (i) to send marketing messages, (ii) for third-party data sharing related to advertising, and, to the extent applicable, (iii) for the 
use of location data for advertising purposes. 

Monsido also needs to engage third-party companies and individuals (such as payment processors, research companies, and analytics and security providers) to help 
us operate, provide, and market the Services. These third parties have only limited access to your information, may use your information only to perform these tasks 
on our behalf, and are obligated to Monsido not to disclose or use your information for other purposes. Our engagement of service providers is often necessary for us 
to provide the Services to you, particularly where such companies play important roles like processing payments and shipments and helping us keep our Service 
operating and secure. In some other cases, these service providers aren't strictly necessary for us to provide the Services, but help us make it better, like by helping 
us conduct research into how we could better serve our users. In these latter cases, we have a legitimate interest in working with service providers to make our 
Services better. 

9 Legal Disclaimer In addition to the forgoing disclosures contained in Section 7, we reserve the right to disclose your personally-identifiable information as required 
by law and when it is necessary to share information in order to investigate, prevent, or take action regarding illegal activities, suspected fraud, situations involving 
potential threats to the physical safety of any person, violations of our Terms of Services, General Web site Terms and Conditions, Cookies Policy and other policies, 
or as otherwise required by law. 

1 o Other Web Sites Our Web site may contain links to other Web sites, which are outside our control and are not covered by this Data Protection and Privacy Policy 
Statement. If you access other Web sites using the links provided, the operators of these Web sites may collect information from you, which will be used by them in 
accordance with their privacy policies, which may differ from ours. 

11 Cookies. To enhance your online experience, we may use "cookies" or similar technologies. Please see our Cookie Policy, available online at 
https://monsido.com//cookie-policy/ regarding our use of cookies. 

12 Access to and/or Modifjcatjon of Your lnformatjon. If you access the Web site and/or Services and thereby provide personally-identifiable information, you may 
modify, update or delete such information by sending us an email at info@monsido.com. You should be aware, however, that it is not always possible to completely 
remove or modify information in our databases, including but not limited to for legal reasons; in such an event, your personally-identifiable information will be erased, if 
possible, once the legal storage term has expired. In addition, please be aware that your ability to opt out from receiving marketing and promotional materials does 
not change our right to contact you regarding your use of the Web site and/or the Services. 

13 Privacy Protection for Children Using the Internet· notice to minors Protecting children's privacy is important to us. For that reason, we do not collect or maintain 
information of those persons we actually know are under the age of thirteen (13) nor is any part of the Web site or our Services targeted to attract anyone under the 
age of thirteen (13). We request that all users of the Web site and our Services who are under the age of thirteen (13) not disclose or provide any 
personally-identifiable information. If we discover that a child under thirteen (13) has provided us with personally-identifiable information, we will delete that child 's 
personally-identifiable information from our records. You are responsible for any and all account activity conducted by a minor under your account. 

In addition to protecting the privacy of children under age (13) we are committed to protect the privacy of minors. Though neither our Web site nor our Services is not 
targeted to minors nor is it intended to be used by minors, if, for any reason a minor has shared information via our Web site and/or Services said minor may request 
and obtain removal of such information by contacting us at info@monsido.com. Although we offer deletion capability, you should be aware that the removal of content 
may not ensure complete or comprehensive removal of that content or information provided. 



14 Retention Monsido will retain your information only for as long as is necessary for the purposes set out in this policy, for as long as your account is active (i.e., for 
the lifetime of your Monsido account), as described in this policy, or as needed to provide the Services to you. If you no longer want Monsido to use your information 
to provide the Services to you, you may close your account. Monsido will retain and use your information to the extent necessary to comply with our legal obligations 
(for example, if we are required to retain your information to comply with applicable tax/revenue laws), resolve disputes, enforce our agreements, and as otherwise 
described in this policy. We also retain log files for internal analysis purposes. These log files are generally retained for a brief period of time, except in cases where 
they are used for site safety and security, to improve site functionality, or we are legally obligated to retain them for longer time periods. 

15 Pata Security. We take reasonable steps to maintain the security of the personally-identifiable information that we collect, including limiting access to your 
personally-identifiable information to those persons with your username and password; however, no data transmission over the Internet can be guaranteed to be 
completely secure. Thus, we cannot ensure or warrant the security of any information that you transmit to us, so you do so at your own risk. Please note that 
non-encrypted communication using email is not secure. Thus, we cannot guarantee data security in email communication and, therefore, recommend using physical 
mail for confidential information. Please note that though we may use TLS, HTTPS or similar data security features, such data security features may not be available 
on all portions of the Web site and the Services. 

16 International Transfer We operate globally so it is necessary to transfer your information internationally. In particular, your information will likely be transferred to 
and processed via servers located in Belgium. By using our Services, you understand that Monsido ApS may share some of the information it gathers with Monsido, 
Inc. (its US subsidiary company) or other Monsido affiliates for purposes described in this Privacy Policy. 

The United States, European Economic Area ("EEA") Member States, and other countries all have different laws. When your information is moved from your home 
country to another country, the laws and rules that protect your personal information in the country to which your information is transferred may be different from those 
in the country in which you live. For example, the circumstances in which law enforcement can access personal information may vary from country to country. In 
particular, if your information is in the US, it may be accessed by government authorities in accordance with US law. 

To the extent that Monsido is deemed to transfer personal information outside of the EEA, we rely separately, alternatively, and independently on the following legal 
bases to transfer your information: 

Model Clauses. The European Commission has adopted standard contractual clauses (also known as Model Clauses), which provide safeguards for personal 
information that is transferred outside of Europe. We often use these Model Clauses when transferring personal information outside of Europe. You can request a 
copy of our Model Clauses by emailing info@monsido.com. 

Privacy Shield. Monsido, Inc. does not participate in Privacy Shield at this time. However, Monsido ApS may rely on the EU-US Privacy Shield to transfer personal 
information to some of our third party service providers in the United States, where they are certified to receive such information under the Privacy Shield Program. 

Necessary for the performance of the contract. Monsido provides a voluntary service; you can choose whether or not you want to use the Services. However, if you 
want to use the Services, you need to agree to our Terms of Service which set out the contract between Monsido and its Customers. As we operate in countries 
worldwide (including in the United States) and may use technical infrastructure in the United States to deliver the Services to you, in accordance with the contract 
between us, we need to transfer your personal information to the United States and to other jurisdictions as necessary to provide the Services. Simply put, we can't 
provide you with the Services and perform our contract with you without moving your personal information around the world. 

17 Your Rights You may benefit from a number of rights in relation to your information that we process. Some rights apply only in certain limited cases, depending 
on your location. If you would like to manage, change, limit, or delete your personal information, you can do so via your Monsido account settings or by contacting us. 
Upon request, Monsido will provide you with information about whether we hold any of your personal information. By visiting your account settings, you can access, 
correct, change, and delete certain personal information associated with your account. In certain cases where we process your information, you may also have a right 
to restrict or limit the ways in which we use your personal information. In certain circumstances, you also have the right to request the deletion of your personal 
information, and to obtain a copy of your personal information in an easily accessible format. If you need further assistance, you can contact Monsido through one of 
the channels listed below under "How to Contact Us." We will respond to your request Monsido a reasonable timeframe. 

If we process your information based on our legitimate interests as explained above, or in the public interest, you can object to this processing in certain 
circumstances. In such cases, we will cease processing your information unless we have compelling legitimate grounds to continue processing or where it is needed 
for legal reasons. Where we use your data for direct marketing purposes, you can always object using the unsubscribe link in such communications or changing your 
account settings. 

18 Withdrawing Consent Where you have provided your consent, you have the right to withdraw your consent to our processing of your information and your use of 
the Services. For example, you can withdraw your consent to email marketing by using the unsubscribe link in such communications or by changing your account 
settings. You can choose to withdraw your consent to our processing of your information and your use of the Services at any time by closing your account and 
terminating your Terms of Use and then emailing info@monsido.com to request that your personal information be deleted, except for information that we are required 
to retain. This deletion is permanent and your account cannot be reinstated. 

19 How to Contact Us. If you have any questions or concerns about our Data Protection and Privacy Policy Statement or its implementation you may contact us at 
info@monsido.com. 

Or you may write to us at Monsido ApS, Borupvang 3, Ballerup, DK-2750, Denmark. 

If you have an unresolved privacy or data use concern that we have not addressed satisfactorily, you may: 

Without prejudice to any other rights you may have, if you are located outside of North America or South America, you also have the right to file a complaint against 
Monsido with the Danish Data Protection Commissioner (''DPC"), which is Monsido's Lead Supervisory Authority. The DPC's contact details are: 

Office of the Data Protection Commissioner, Datatilsynet, Borgerade 29, 5, DK-1300 Copenhagen K. 

Email: dt@datailsynet.dk. Digital post: www.borger.dk 

If you live in the EEA, you may also file a complaint with your local data protection regulator. 

20 Updates & Effective Date. The effective date of this Privacy Policy is May 25th , 2018. From time-to-time, we may update this Data Protection and Privacy Policy 
Statement. We will notify you about material changes in the way we treat personally-identifiable information by posting a notice of said changes online to the Web site 
and by notifying registered Users of our Services via email. We encourage you to periodically check back and review this statement so that you always will know what 
information we collect, how we use it, and with whom we share it. 



Special Notice to California Residents 

This Privacy Notice for California Residents supplements the information contained in our 
privacy policy above and applies solely to aU visitors, users, and others who reside in the 
State of California ("consumers" or "you"). We adopt this notice to comply with the 
California Consumer Privacy Act of 2018 (CCPA) and any terms defined in the CCPA have 
the same meaning when used in this notice. 

Information We Collect 

Our Website collects information that identifies, relates to, describes, references, is capable 
of being associated with, or could reasonably be linked, directly or indirectly, with a particular 
consumer or device ("personal information"). In particular, our website has collected the 
following categories of personal information from its consumers within the last twelve (12) 
months: 

Category A: Identifiers 

Examples : A real name, Internet Protocol address, email address, or other similar identifiers. 

Collected: YES 

Category B: Personal information categories lis ted in the California Customer Records statute 
(Cal. Civ. Code § 1798.80( e)). 

Examples: A name, s ignature, Social Security number, physical characteristics or description, 
address, telephone number, passport number, driver's license or state identification card 
number, insurance policy number, education, employment, employment history, bank account 
number, credit card number, debit card number , or any other financial information, medical 
information, or health insurance information. Some personal information included in this 
category may overlap with other categories. 

Collected: YES 

Category C: Protected classification characteristics under California or federal law. 

Examples: Age (40 years or older) , race, color, ancestry, national origin, citizenship, religion 
or creed, marital status, medical condition, physical or mental disability, sex (including 
gender, gender identity, gender expression, pregnancy or childbirth and related medical 
conditions), sexual orientation, veteran or mi litary status, genetic information (including 
familial genetic information). 

Collected: NO 

Personal information does not include: 



• Publicly available information from government records. 
• De-identified or aggregated consumer information. 
• Information excluded from the CCP A's scope, like: 

• health or medical information covered by the Health Insurance Portability 
and Accountability Act of 1996 (HIP AA) and the California Confidentiality of 
Medical Information Act (CMIA) or clinical trial data; 
• personal information covered by certain sector-specific privacy laws, 
including the Fair Credit Reporting Act (FRCA), the Gramm-Leach-Bliley Act 
(GLBA) or California Financial Information Privacy Act (FIPA), and the 
Driver's Privacy Protection Act of 1994. 

We obtains the categories of personal information listed above from the following categories 
of sources: 

• Directly from you. For example, from forms you complete on our Web site. 
• Indirectly from you. For example, from observing your actions on our Web site or 

interactions w ith our advertisers. 

Use of Personal Information 

We may use, or disclose the personal information we collect for one or more of the following 
business purposes: 

• To fulfill or meet the reason you provided the information. If you provide your 
persona l information to purchase a product or Service, we will use that information to 
process your payment and faci litate delivery. 

• To provide you with support and to respond to your inquiries, including to investigate 
and address your concerns and monitor and improve our responses. 

• To respond to law enforcement requests and as required by appl icable law, court order, 
or governmental regulations. 

• As described to you when collecting your personal information or as otherwise set 
forth in the CCP A. 

• We will not collect additional categories of personal information or use the personal 
information we collected for materially different, unrelated, or incompatible purposes 
without providing you notice. 

Sharing Personal Information 

We may disclose your personal information to a third party for a business purpose. When we 
disclose personal information for a business purpose, we enter a contract that describes the 
purpose and requires the recipient to both keep that personal information confidential and not 
use it for any purpose except performing the contract. 

For a list of whom we share your personal information, please see this Privacy Policy, Sharing 
Information with Third Parties. 



Disclosures of Personal Information for a Business Purpose 

In the preceding twelve (12) months, Monsido has disclosed personal information for a 
business purpose to the extent necessary to provide customer support and back-end 
development of our services. 

Sales of Personal Information 

In the preceding twelve (12) months, Monsido had not sold personal information. 

Your Rights and Choices 

The CCPA provides consumers (California residents) with specific rights regarding their 
personal information. This section describes your CCPA rights and explains how to exercise 
those rights. 

Access to Specific Information and Data Portability Rights 

You have the right to request that we disclose certain information to you about our collection 
and use of your personal information over the past twelve ( 12) months. Once we receive and 
confirm your verifiable consumer request, we wi ll disclose to you: 

• The categories of personal information we collected about you. 
• The categories of sources for the personal information we collected about you. 
• Our business or commercial purpose for collecting or selling that personal information. 
• The categories of third parties with whom we share that personal information. 
• The specific pieces of personal information we collected about you (also called a data 

portabili ty request). 
• If we sold or disclosed your personal information for a business purpose, two separate 

lists disclosing: 
• sales, identifying the personal information categories that each category of recipient 

purchased; and 
• disclosures for a business purpose, identifying the personal information categories that 

each category of recipient obtained. 

Deletion Request Rights 

You have the right to request that we delete any of your personal information that we collected 
from you and retained, subject to certain exceptions. Once we receive and confirm your 
verifiab le consumer request, we will delete (and direct our service providers to delete) your 
personal information from our records, unless an exception applies. 

We may deny your deletion request if retaining the information is necessary for us or our 
service provider(s) to: 



• Complete the transaction for which we collected the personal information, provide a 
good or service that you requested, take actions reasonably anticipated within the 
context of our ongoing business relationship with you, or otherwise perform our 
contract with you. 

• Detect security incidents, protect against malicious, deceptive, fraudulent, or illegal 
activity, or prosecute those responsible for such activities. 

• Debug products to identify and repair errors that impair existing intended 
functionality. 

• Exercise free speech, ensure the right of another consumer to exercise their free speech 
rights, or exercise another right provided for by law. 

• Comply with the California Electronic Communications Privacy Act (Cal. Penal Code 
§ 1546 et. seq.). 

• Engage in public or peer-reviewed scientific, historical, or statistical research in the 
public interest that adheres to all other applicable ethics and privacy laws, when the 
information ' s deletion may likely render impossible or seriously impair the research ' s 
achievement, if you previously provided informed consent. 

• Enable solely internal uses that are reasonably aligned with consumer expectations 
based on your relationship with us. 

• Comply with a legal obligation. 
• Make other internal and lawful uses of that information that are compatible with the 

context in which you provided it. 

Exercising Access, Data Portability, and Deletion Rights 

To exercise the access, data portability, and deletion rights described above, please submit a 
verifiable consumer request to us by sending us a message on our website. Only you, or a 
person registered with the California Secretary of State that you authorize to act on your 
behalf, may make a verifiable consumer request related to your personal information. You 
may also make a verifiable consumer request on behalf of your minor child. 

You may only make a verifiable consumer request for access or data portability twice within 
a twelve- ( 12)-month period. The verifiable consumer request must: 

• Provide sufficient information that allows us to reasonably verify you are the person 
about whom we collected personal information or an authorized representative. 

• Describe your request with sufficient detail that allows us to properly understand, 
evaluate, and respond to it. 

We cannot respond to your request or provide you with personal information if we cannot 
verify your identity or authority to make the request and confirm the personal information 
relates to you. We will only use personal information provided in a verifiable consumer 
request to verify the requester' s identity or authority to make the request. 

Response Timing and Format 



We endeavor to respond to a verifiable consumer request within forty -five (45) days of its 
receipt. If we require more time (up to 90 days), we wi ll inform you of the reason and 
extension period in writing. We will deliver our written response by mail or electronically, at 
your option. Any disclosures we provide will only cover the twelve- (12-) month period 
preceding the verifiable consumer request's receipt. The response we provide will also explain 
the reasons we cannot comply with a request, i f applicable. For data portability requests, we 
will select a format to provide your personal information that is readily useable and sboul d 
allow you to transmit the information from one entity to another entity w ithout hindrance, 
specifically by electronic mail communication. 

We do not charge a fee to process or respond to your verifiable consumer request unless it is 
excessive, repetitive, or manifestly unfounded. If we determine that the request warrants a 
fee, we will tell you why we made that decision and provide you with a cost estimate before 
completing your request. 

Personal Information Sales Opt-Out and Opt-In Rights 

If you are sixteen ( 16) years of age or older, you have the right to direct us to not sell your 
personal information at any time (the "right to opt-out"). We do not sell the personal 
information of consumers we actually know are less than sixteen ( I 6)years of age, unless we 
receive affirmative authorization (the "right to opt-in") from either the consumer who is 
between thirteen (13) and sixteen (16)years of age, or the parent or guardian of a consumer 
less than thirteen (13) years of age. Consumers who opt-in to personal information sales may 
opt-out of future sales at any time. To exercise the r ight to opt-out, you (or your authorized 
representative) may submit a request to us by visiting the following our webpage and sending 
us a message. 

Once you make an opt-out request, we will wait at least twelve (12) months before asking you 
to reauthorize personal information sa les. However, you may change your mind and opt back 
in to personal information sales at any time by v isiting our website and sending us a message. 
We will only use personal information provided in an opt-out request to review and comply 
with the request. 

Non-Discrimination 

We will not discriminate against you for exercising any of your CCPA rights . Unless 
permitted by the CCP A, we will not: 

• Deny you goods or services. 
• Charge you different prices or rates for goods or services, inc luding through granting 

discounts or other benefits, or imposing penalties. 
• Provide you a different level or quality of goods or services. 
• Suggest that you may receive a different price or rate for goods or services or a 

different level or quality of goods or services. 



However, we may offer you certain financial incentives permitted by the CCPA that can result 
in different prices, rates, or quality levels. Any CCPA-permitted financial incentive we offer 
will reasonably relate to your personal information' s value and contain written terms that 
describe the program's material aspects. Participation in a financial incentive program 
requires your prior opt in consent, which you may revoke at any time. 

California's "Shine the Light" law (Civil Code Section § 1798.83) permits users of our 
Website that are California residents to request certain information regarding our disclosure 
of personal information to third parties for their direct marketing purposes. To make such a 
request, please send us an electronic message through our website or write us at our address 
listed on our webpage. 

To make any such a requests, please contact us through one of the channels listed in this notice. 


