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Re: Engagement for · ingle Family enior Manager and Multifamily Inve tment Bank r 

Dear Ms. Feld an: 

Florida !,clousing Finance Corporation ("Florida Housing'1 Is pl sed to offer BofA Securities, Inc .• a 
renewal of ur engagem,ent for a period of three ye rs. Attached is an updated c:opy of Florida Housing's 
standard I nns, lhe T nn. ufEmgag ment (Upda1ed May 2023 ),. , ich must be agreed upon prior 10 th 
assignm.cnc of any mm Lions. lfth n: is any inwn ~ teocy bet· ._n this .I m lu.di111,g th nadhed 
updated terms a11d any ubsequent b nd purchase greement, the tenns ofthi letter and the ttachment 
control. 

ff the tenn de abed' abo ,e and in 11h- ttached cnn of ng g em: are ti fa tory. pl se sign a d 
n:t:unJ a ,copy of dtis letter to Hori Housing's onlmcl Adm"11i traror al 

onHaci,Ac!m ini'@lloridn'I l usi11° .01' 1 , 

Michael Di apol i 
E ecuti e Director 

M Dlj.arn/bz 

Et\olosure: emrn of ' ngag:ement ( pdatcd Ma. 2023) 



TE 

For the purpo r,:: the accompanying letter end the teTII1s bt:low, our engagement i limited to rvices 
provided in respon e to RFQ 2020-01. The term ofthis engagem nt shall be thr )'tars from August 13, 
2020. lfthe parties mutually agree in writing. th term of this engiagement may be r n wed for an · dditional 
lhrce-year period. 

I. Florida Housing shall not be deem d to have assumed any liability for the acts, amiss.ions, 
or negligence of the In csiment Banker, it agents, its servants, or employ , amt the lnves mcnt 
Banker pecifically accep r ponsibilir for i - act omi ions or n gli hce and for th acts, 
OmliSS.mns ne ligenoe ri gents, sen.·an or mployees, d shall defend nd hold lori Housing 
harmless from and against h claim of n p rty adsing ut f r claimed to arise out o n uch 
acts, omissions, or negligence. 

2. otl1ing he11ein h ll be conslru -d a a waiver of ovcreign immunity by Florida H using: 
it being the in cnt to reserv all uch rights a immuniti lo th tidiest exte.nt of the la • 

J. The lnve:stmen nker,. togeth~r with its agent , uppliers, s,u ntractor , office and 
employees. ha.U have and alway retain the legal status of an independent contr tor, and in no manner 
hall they be deem,ed employee of Florida I fo ing or deemed to be entit led to any benefits ociated 
it.h uch mp1oymcn Dunn th ~ei:m of ihis eng.1g me t, tk In estment B nker s H m intain at 

i sole pen e th ben ll , whic,h ib c Joyees \l Id olllerwise be tilled to b I . nc 
lnves:tm nt nker remain respon 1bfe for II pp1icable fi. de I late, nd local taxes} and II FICA 
nd Mcdk r contributions. 

4. Th ln..,.estment B, nk:er shall c mply with all la nil s, codes, ordina.noes, and ll ns.ing 
requiremen 1ha1 are ap,plicable :to the conduct of its bllSio , incl11Jdin,g tho of fed.era • state nd local 
egencies. ha ia jurisdiction mt audmri . I dition. and b wa of nom~h.au thre ex mpl lhe 
Lnvestment Banker shall comply with Florida Housing policic \. hile on Florid l- ou:sing premises and 
in me conduct orits busine - with Florida Hou ing personnel. 

5. Th hwestmen Banker specjfi lly .accepts r ponsibHity for payment of , 1.1 laxes, 
scssmen r contribution that may be required to be paid I • any unit of o crnnu::nt as - result of 

the paynum being pa.i 10 r by th¢ In stment Bnke. jf y. in conjun tion with he ices 
rendered pu uallt to this eng l!Aemen:t. At no cime shall the ln,\/C lment Ban' er m ke any commitments 
for or incur any charges or exp nses for, or in the nam~ of, Florida Housing, 

6. The lnve:s1menr anker shall no be relieved r Ii bility to Flori . Housing for damag 
sustained b 1~1 rida H u in by irtue of an rmination tenru. or lhe 1erm o .an 
-ubsequmc b nd purch a~rneJl!t (BP _ b the In em:ne I Ban er. 

B. DEFAULT AND REM DI S 

L f n of the nn Ii ed in ubpamgraph 2. of thi · ection o ur, II obligation n the 
part of Florid H u ing, to conlinue doi'ng bu iaess ith l.h ln,vestmenl Barnbr o assign an future 
transaction I the investment Sanker shall. if lorid Housing o elec • rennin tc and Florid Hou ing 
may, at its option, exercise any of its remcdi ' set forth h rein,. or as therwise provid d by law. 
However, lorida Housing may continue doing business with the Investment Bnnker as a porticipant 
after the h• ppening of any e ent listed in sub,par graph 2. o{ this sect,ion without waiving th rigJ1t lo 



ex.ercise uch remedies. . ' thout con tituling a ou e ofdeaJiJ'lg. and wimo t oocoming liable tO include 
11he In estm · nt Ban er in the I nsaction or an future tr-an cti n. 

2. The Events of D fauh shall includet but m.ot be limited to, the following: 

a. Jf any r~poit,. inf; rmati,on or rep~ ntati,on prov id d by the fnve tm nt Sanker as p· rt of 
this engagement is in cc rare, false or mi lcadtng in 

b. If ny warranty or representation made by the lnvc anent Be.n , r in this enga,g meot or 
any olher utstanding agreement with Florida Housing i de-emed by Florida Hou ing to be 
inaccu.ratie, false or mi l a.ding in any ~e p ct; 

c. If the Jnvesun n nker fiiil. Lo keep, observe, o p,erti nn any of th lenn r co en nts 
contain d in this letter · subsequent a.p , or is unable.: or unwilling to m el its ohl igations as 
defined in the RFQ or ubsequent BPA; 

d. If, in the sol di Cl'Clion of Florid Housing. Lll lnvesbnenl B nker has failed to perfunn 
or mplete ny of the sel'Vices identified in l!bc R:FQ or BPA; 

c. If th~ [nvestm1:nt Banker has n t complied ith a.II F'lorida law federal I w Florida 
Housing rules or Florida Housing policic _, applicable lo the work; 

f. If tht rn estment Banker has di ·crimin.ated on th grounds of race, color. religion., sex:, 
national o igin, ordi bilil)' in pcrf01ming mt service idcn1ified in th a.n hm.cnrs· 

g, r the lnvestm nt B nk~ does not c mply with the lerm and condhi ns se fon11 in ction 
420.512(5 , F'la. Stat.; 

h. If the lo estmenl 8 tiker comnti fraud in th perform noo of its obligations under this 
eogegeme t; r 

i. ff ttte [nvestmcnl Banker refuse o p n.nit public access to any document, pap · r, Jetter, 
comput r fil s, or other mat rial subject to disclosure und r Florida' Pubtic Records Law. 

Upo th oocurreooe ofu Event of D.efl It listed in .ubp imph 2. · 1 Florida Hou in wil 
pro ide writt n ·cc oft.h D fn..Jtdem:.ilin · th grounds th · con.stitute the E ent of Default oticc 
of Defaul1), 

3. pon the oc..currcncc of any Event of Default Ii ted in subparagraph 2. above, lorida 
Housing ma. p v idc the fo:V tment Banker reesooable pcri,od of time to ur the Evem or Dcfauh 
Cure Period). lfflorida H u ing pm ide . a ure Period. ' lor· Holli.Sing ill notify the In cstmcnt 

Banker of the lengdi ofth ur Period in the otice of Defa It 

4. I Florida.. Housing provides a ure Period and if the lnvestm nt Banker is unabfo or 
unwHJing lo cu tbe Event f Default within the Cure Pe iod F lorida Hou ing may exerci any 
remedy permitted b la . ThepursuitofHy one: ofihe foUo ingremedie shalJ notpreclud Florida 
H • u ing from p rsuimg any oth r remedies ntaincd herein or odmwise pro ided a:t Ja\l r ·m equity. 
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C. PUBLIC RECORDS: CO 1FlDENTlALffY; CQPY RIGliT. PATENT, TRADEMARK; FILES 

J. Public Records 

Files Subject to Florida's Public Records Law: Any file, report, record, document, paper, letter, or 
other material received, generated, maintained or sent by the Investment Banker in connection with this. 
engagement is subject to the provisions of Section 119.01-. l 5, Fla. St-at., as may be amended from time 
to time (Florida's Public Records Law). The Investment Banker represents and acknowledges that it 
has read and understands Florida's Public Records Law and agrees to comply with Florida's Public 
Re.cords Law. 

Pursuant to Section 119.0701(2)(b), Fla. Stat., the lnvestmemt Banker will be required to comply 
with public records laws, specifically to; 

a. Keep and maintain public records required by tile public agency to perform the service. 

b. Upon request from the public agency's Cllstodian of public records,. provide the public 
agency with a copy of the reqlleste.d records or allow tl,e records to be inspected or copied within 
a reasonable lime at a cost that does not exceed the cost provided in this chapter or as otherwise 
provided by law . 

c.. Ensure that public records that are exempt or confidential and exempt from public records 
disclosure requirements are not disclosed except as autJ,orized by law for the duration of the 
contract term and following completion of the contmct If the contractor does not transfer the records 
to the publlc agency. 

d. Upon c-0mpletion of the contract, transfor, at no cost, to the public agency aU public records 
in possession of the contractor upon tennination of the, contract or keep and maintain public record 
required by the public agency to perform tb.e service. If the contractor rransfers all public r-ec.ords 
to the public agency upon completion of the contract. the contractor shall destroy any duplicate 
public records that are ex.empt or confidential and exempt from public records disclosure 
requirements. lf tbe contractor keeps and maintains public records upon completion of the 
contract, the contractor shall meet all applicable requirements for retaining public records. A!! 
records stored eJe.ctronically must be provided to the public agency, upon request from the public 
agency's custodian of public records, in a format that is compatible with the information technology 
systems of the public agency. 

otwirhstanding aJJything contained llerein to the contrary, the provis ions and requirements of this 
paragraph shall only apply if and when the Investment Banker is acting on beh.a]f of Florida Housing. 

ff the Investment B.anker has questions regarding the application of 
Chapter 119, Florida Statutes, to the Investment Banker's duty to provide 
public records relating to this contract, contact the Corporation Clerk at: 

Corporation Clerk 
227 N. Bronough Street, Suite 5000 

Tallahassee, Florida 32301*1329 
Phone: 850.488.4197 

E-mail: Corporation.Clerk@floridahousing.org 
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2. Confidenlialit_y 

a. If the Investment Banker as~rts thal any infomutlon or materials intended to bed-el ivered 
or provided under this engagement constitute a trade secret, or are other,.vise confidential or exempt 
fmm the public records disclosure requirements of Flor1da's Public Records Law, such assertion 
must be made in wdting to Florida Housing's Contracts Administrator upon submitting them to 
Florida Housing. 

b. Il is the lllvestment Banker's obligation and responsibility lo maintain the secrocy of trade 
secrets and the confidentiality of other confidential infonna,tion by adequately marki:ng such 
materials as confidential or exempt before forwarding Sllch information or materials to Florida 
Housing. 

c. ln the case of work product furnished to Florida Housing pur.suant to this engagement that 
is confidential, the Investment Banker will treat such materials as confidential and wm not. reveal 
or discuss such materials or any other infom1ation ]earned as a result of this engagement with any 
other person or entity, except as authorized or directed by Florida Housing. 

d. Working papers, copies, internal documents, procedures, methods and related materials 
considered confidential and/or proprietary shall be treated as confidential and/or proprietary and 
shall not be revealed or discussed with any other person or entity, except as authorized or dLrected 
by Florida Housing. AU such records and materials will remain the property of Florida Housing. 

e. lf the Investment Banker is: require,d to disc.lose or publish the existence or terms of 
transactions under this engagement pursuant to Florida's Public Records Law, then the Investment 
Banker shall notify Florida Housing in writing of such disclosure withiu two (2} days after rece.ipt 
of the Public Records request. 

3. Co11 ril:!.ht, Patent and Trnrlemnrk 

a. If the f ~wesnnent Banker brings to the perfonnan.ce of this engagemellt a pre-existiag 
copyright, patent or trademark, the Investment Banker shall retain all rights and entitlements to that 
pre-extsting copyright, patent or trademark unless the terms of this engagement or subsequent BPA 
provides otherwise. 

b. ff any discovery or inve11tion arises or is developed in the course ofor as a direct result of 
work or se;rvices performed under this engagement, the Investment Banker shall refer the discovery 
or invention to Florida Housing for a detennination whetlter patent protection will be sought in the 
name of Florida Housing. Any and all patent rights accruing under or ia connection with the 
performance of this engagement are hereby reserved to Florida Housing. In the event that any 
books, manuals, films:, or other copyrightable material are produced, the lnvestment Banker ;hall 
notify Florida Housing in writing. Any and all copyrights or trademarks created by or in direct 
c-0nne-<:tion with the performance under this engagement are hereby reserved to Florida Housing. 

c. All subcontracts: or 0th.er arrangements untered into, by the Investment Bank,er, with prior 
writum approval and consent of Florida Housing. for the purpose of developing or procuring 
copyrightable materials (e.g. audiovisuals, computer programs, sofl.v.•are, publications, curricula, 
research materials or training materials, etc.) shall specifically reference afld reserve Florida 
Housing's exclusive rights to use and exploit copyrights and licenses to the extent permitted by 
copyright law and Florida Statutes. 
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a. Contents of the Files: The Investment Banker shall maintain files containing 
documentation to verify all compensation to the Investment Banker in connection with this 
engagement, as well as reports, records, documents, papers, letters, computer files, or other material 
received, generated, maintained or filed by the Investment Banker in connection with this 
engagement. The Investment Banker shall also keep files, records, computer files. and reports that 
reflect any compensation it receives or will receive in connection with this engagement. 

b. Retaining the Files: The Investment Banker shall maintain these files for five years after 
the fiscal year in which the files become inactive, except that, if any litigation, claim or audit is 
commenced with respect to the transactions documented by such files before the end of the 
aforementioned five--year period and extends beyond the expiration of the five-year period, these 
files will be retained until all litigation, claims, or audit findings involving the files have been 
resolved. 

c. Access to the Files: Upon reasonable notice, the Investment Banker and its employees 
shall allow Florida Housing or its agent(s) access to its files during normal business hours, 9:00 
a.m. to 5:00 p.m., Monday through Friday, provided such day is not a holiday. 

d. Retum of the Files: In the event this engagement is terminated, all finished or unfinished 
documents, data, studies, computer files, correspondence, and other products prepared by or for the 
Investment Banker under this engagement shall be submitted to Florida Housing within I 5 days of 
such termination at the expense of the Investment Banker. 

D. PERSONALLY IDENTIFIABLE INFORMATION {I'll): SECURJTY 

I. If the Investment Banker or any of its subcontractors may or will create, receive, store or 
transmit Pll under the terms of this engagement. the Investment Banker shall provide for the security 
of such Pll, in a form acceptable to Florida Housing, without limitation, non-disclosure. use of 
appropriate technology, security practices, computer access security, data access security, data storage 
encryption. data transmission encryption, security inspections and audits. The Investment Banker shall 
take full responsibility for the security of all data in its possession or in the possession of its 
subcontractors and shall hold Florida Housing harmless for any damages or liabilities resulting from 
the unauthorized disclosure of loss thereof. 

2. If the Investment Banker or any of its subcontractors may or will create, receive, store or 
transmit Pll under the terms of this engagement, the Investment Banker shall provide Florida Housing 
with insurance information for stand-alone cyber liability coverage, including the limits available and 
retention levels. If the Investment Banker does not carry stand-alone cybcr liability coverage. the 
Investment Banker agrees to indemnify costs related to notification, legal fees,judgments, settlements. 
forensic experts, public relations efforts, and loss of any business income related to this engagement. 

3. The Investment Banker agrees to maintain written policies and procedures for Pl! and/or 
data classification. This plan must include disciplinary processes for employees that violate these 
guidelines. 

4. The Investment Banker agrees at all times to maintain reasonable network security that, at 

a minimum, includes a network firewall. 



5. The Investment Banker agrees to protect and maintain the security of data with protection 
security measures that include maintaining secure environments that are patched and up-to-date with 
all appropriate security updates as designated by a relevant authority [e.g. Mic.-osoft notifications, 
Common Vulnerabilities and Exposures (CVE) database, etc.] The Investment Banker agrees that Pll 
shall be appropriately destroyed based on the format stored upon the expiration of any applicable 
retention schedules. 

6. The Investment Banker agrees that any and all transmission or exchange of system 
application data with Florida Housing and/or any other parties shall take place via secure Advanced 
Encryption Standards (AES), e.g. HTTPS, FTPS, SFTP or equivalent means. All data stored as a part 
of backup and recovery processes shall be encrypted, using AES. 

7. If the Investment Banker reasonably suspects that a cybersecurity event or breach of 
security has occurred, they must notify Florida Housing's Contract Administrator within 48 hours. 

8. In the event of a breach of Pl! or other sensitive data, the Investment Banker must abide by 
prov1s1ons set forth in section SO 1.171, Fla. Stal. Additionally, the Investment Banker must 
immediately notify Florida Housing in writing of the breach and any actions taken in response to such 
a breach. As the information becomes available the statement must include, at a minimum, the date(s) 
and number of records affected by unauthorized access, distribution, use, modification or disclosure of 
PII; the Investment Banker's corrective action plan; and the timelines associated with the corrective 
action plan. 

E. LOBBYING PROHIBITION 

No funds compensation or other resources received in connection with this engagement or subsequent 
BPA may be used directly or indirectly to influence legislation or any other official action by the Florida 
or Federal Legislature or any state or Federal agency. The Investment Banker further acknowledges that it 
has not retained the services of any lobbyist or consultant to assist in the procurement and negotiation of 
this engagement. 

F. PUBLIC ENTITY CRIME 

Pursuant to Section 287.133(2Xa), Fla. Stat.: "A person or affiliate who has been placed on the 
convicted vendor list following a conviction for a public entity crime may not submit a bid, proposal, or 
reply on a contract to provide any goods or services to a public entity; may not submit a bid, proposal, or 
reply on a contract with a public entity for the construction or repair of a public building or public work; 
moy not submit bids, proposals, or replies on leases of real property to a public entity; may not be awarded 
or perform work as a contractor, supplier, subcontractor, or consultant under a contract with any public 
entity; and may not transact business with any public entity in excess of the threshold amount provided in 
s. 287.017 for CATEGORY TWO for a period of 36 months following the date of being placed on the 
convicted vendor list." 

Any contract in violation of this provision shall be null and void. 

G. CONFLICTS OF INTEREST 

I. Pursuant to Section 420.512(5), Fla. Stat.: 

Service providers shall comply with the following standards of conduct as a condition of eligibility 
to be considered or retained to provide services. for purposes of paragraphs (a), (b), and (c) only, the 
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term 'service provider' means and is limited to a law firm, an investment bank, or a credit underwriter, 
and the agents, officers, principals, and professional employees of the service provider. 

(a) A service provider may not make contributions in any amounts, directly or indirectly, for or on 
behalf of candidates for Governor, nor shall any service provider make a contribution in eKccss 
of SI 00 to any candidate for a member of the State Board of Administration other than the 
Governor in Florida while the service provider is included in an applicant pool from which 
service providers are selected to provide services to the corporation, while the service provider 
provides services to the corporation, and for the longer of a period of 2 years thereafter or for 
a period through the next general election for Governor. 

(b) The service provider shall not participate in fundraising activities for or on behalfof candidates 
for Governor in Florida while the service provider is included in an applicant pool from which 
service providers are selected to provide services to the corporation, while the service provider 
provides services to the corporation, and for the longer of a period of 2 years thereafter or for 
a period through the next general election for Governor. 

(c) Service providers shall provide to the corporation a statement that the service provider has not 
contributed to candidates for Governor or contributed in excess of the amounts allowed by this 
section for a member of the Stale Board of Administration or engaged in fundraising activities 
for or on behalf of candidates for Governor in Florida since the effective date of this section or 
during the 24 months preceding the service provider's application lo provide services to the 
corporation, whichever period is shorter. 

(d) The service provider may not engage in prohibited business solicitation communications with 
officers, members, or covered employees of the corporation. 

(e) If a service provider is in doubt as to whether its activities, or the activities of its principals, 
agents, or employees, violate the provisions of this section, it may request a declaratory 
statement in accordance with the applicable rule and s. 120.565, Fla. Stat. 

(f) If the corporation determines that a service provider has failed to meet the provisions of this 
section, it shall consider the magnitude of the violation and whether there has been a pattern of 
violations in determining whether to terminate or decline to enter into contracts with the service 
provider. 

2. Section 420.503(34), Fla. Stat., states: 

'Prohibited business solicitation communication' means a private written or verbal 
communication between a member, officer, or covered employee of the corporation and a 
service provider regarding the merits of the service provider and whether the corporation 
should retain the services of the service provider. The term does not include: 

(a) A verbal communication made on the record during a public meeting; 

(b) A written communication provided to each member and officer of the corporation and made 
part of the record at a pub I ic meeting; 

(c) A written proposal or statement of qualifications submitted to the corporation in response 
to a corporation advertisement seeking proposals or statements of qualifications as part of a 
competitive selection process. 
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(d) A verbal or written communication related 10 the contr.ictual responsibilities of a service 
provider who was sekcted to provide services or who was included in a pool of service 
providers eligible to provide services as a result of a competitive selection process, so long as 
the communication does not relate to solicitation of business. 

(e) A verbal or written communication related to a proposed method of financing or proposed 
project~, so long as the communication does not relate to solicitation of business. 

3. By signing the letter above, the Investment Banker certifies that it shall comply with, and 
is currently in compliance with, Section 420.512(5), Fla. Stat., as amended. 

4. In addition lo the conflict of interest rules imposed by the Florida Statutes, should the 
Investment Banker become aware of any actual, apparent, or potential conflict of interest or should any 
such actual, apparent, or potential conflict of interest come into being subsequent to the effective date 
of this engagement and prior to the conclusion of the engagement, the Investment Banker wi II provide 
notification to Florida Housing, through first class certified mail, return receipt requested (Notice of 
Conflict of Interest), to the Florida Housing's Contract Administrator, within 10 business days. If 
Florida Housing, in its sole discretion, finds the Investment Banker to be in non-compliance with this 
provision, without prior written consent from Florida Housing's Executive Director, any compensation 
received in connection with this engagement and subsequent BPAs shall be subject to forfeiture to 
Florida Housing and all obligations on the part of Florida Housing to continue doing business with the 
lnvestment Banker or assign any future transaction to the Investment Banker shall, if Florida Housing 
so elects, tenninate. 

H. OTHER PROVISIONS 

1. No waiver by Florida Housing of any right or remedy granted hereunder or failure to insist 
on strict performance by the Investment Banker shall affect or extend or act as a waiver of any other 
right or remedy of F lorida Housing hereunder, or affect the subsequent exercise of the same right or 
remedy by Florida Housing for any further or subsequent default by the Jnvestment Banker. A waiver 
or release with reference to any one event shall not be construed as continuing or as constituting a 
course of dealing. 

2. Any power of approval or disapproval granted to Florida Housing under the terms of this 
engagement shall survive the terms and life of this engagement as a whole. 

3. The Investment Banker understands and agrees to cooperate with any audits conducted in 
accordance with the provisions set forth in Section 20.055(5), Fla. Stat. 

4. The Investment Banker understands and agrees to comply with the provisions of section 
448.095, Fla. Stat. 

R.EMACNDER OF PAGE INTENTIONALLY LEFT BLANK 
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~ make housing affordable 'M 

Florida Housing 
Finance Corporation 

BofA Securities, Inc . 
ATTN: Barbara Feldman, Managing Director 
One Bryant Park, 12th Floor 
New York, NY 10036 

227 North Bronough Street, Suite 5000 • Tollahassee, Florida 32301 
850.488.4197 • Fax: 850.488.9809 • www.floridahousing.org 

July 23, 2020 

Re: Engagement for Single Family Senior Manager and Multifamily Investment Banker 

Dear Ms. Feldman: 

Thank you for your response to Request for Qualifications (RFQ) 2020-01. Based on our review committee' s 
recommendation, Florida Housing's Board of Directors has approved your firm to serve in the capacity noted above and 
we are looking forward to working with you. 

The purpose of this letter is to confirm our engagement and to provide you with Florida Housing's standard terms whi::h 
must be agreed upon prior to the assignment of any transactions with the Corporation. Please review these and let me 
know if you have any questions. To the extent of any inconsistency between this letter and its attachment and any 
subsequent bond purchase agreement, the terms of this letter and its attachment controls. 

If the terms described above and in the attachment below are satisfactory, please sign and return a copy of this letter to 
Florida Housing's Contract Administrator at Contract.Admin@floridahousing.org. 

HRBljam 

Enclosure 

Sincerely, 

Hugh R. Brown 
General Counsel 

BOFA SECURITIES, INC. 

By ~~ 

Name/Title: Barbara Feldman, Managing Director 

Date: July 28, 2020 

FEIN: 47-4921463 

Ron Desantis , Governor 

Board of Directors: Ron Lieberman, Chairman O Ray Dubuque, Vice Chairrren 

Ry an Benson O Sandra Einhorn O La Tasha Green-Cobb 
Bill Gulliford O Ken Law son 

Harold "Trey" Price , Executive Director 



TERMS OF ENGAGEMENT 

For the purposes of the accompanying letter and the terms below, our engagement is limited to services provided in response 
to RFQ 2020-01. The term of this engagement shall be three years from August 13, 2020. If the parties mutually agree in 
writing, the term of this engagement may be renewed for an additional three-year period. 

A LIABILITY: INDEPENDENT CONTRACTOR; CO:rvtPLIANCE WITH LAWS 

1. Florida Housing shall not be deemed to have assumed any liability for the acts, omissions, or negligence of 
the Investment Banker, its agents, its servants, or employees, and the Investment Banker specifically accepts 
responsibility for its acts, omissions or negligence and for the acts, omissions or negligence of its agents, servants or 
employees, and shall defend and hold Florida Housing harmless from and against the claims of any party arising out of 
or c laimed to arise out of any such acts, omissions, or negligence. 

2. Nothing herein shall be construed as a waiver of sovereign immunity by Florida Housing; it being the intent 
to reserve all such rights and immunities to the fullest extent of the law. 

3. The Investment Banker, together with its agents, suppliers, subcontractors, officers, and employees, shall 
have and always retain the legal status of an independent contractor, and in no manner shall they be deemed employees 
of Florida Housing or deemed to be entitled to any benefits associated with such employment. During the term of this 
engagement, the Investment Banker shall maintain at its sole expense those benefits to which its employees would 
otherwise be entitled to by law. The Investment Banker remains responsible for all applicable federal, state, and local 
taxes, and all FICA and Medicare contributions. 

4. The Investment Banker shall comply with all laws, rules, codes, ordinances, and licensing requirements 
that are applicable to the conduct of its business, including those of federal, state and local agencies having jurisdiction 
and authority. In addition, and by way of non-exhaustive example, the Investment Banker shall comply with Florida 
Housing policies while on Florida Housing premises and in the conduct of its business with Florida Housing personnel. 

5. The Investment Banker specifically accepts responsibility for payment of all taxes, assessments, or 
contributions that may be required to be paid to any unit of government as a result of the payments being paid to or by 
the Investment Banker, if any, in conjunction with the services rendered pursuant to this engagement At no time shall 
the Investment Banker make any commitments for or incur any charges or expenses for, or in the name of, Florida 
Housing. 

6. The Investment Banker shall not be relieved of liability to Florida Housing for damages sustained by Florida 
Housing by virtue of any termination or breach of these terms or the terms of any subsequent bond purchase agreement 
(BPA) by the Investment Banker. 

B. DEFAULT AND REMEDIES 

1. If any of the events listed in subparagraph 2. of this section occur, all obligations on the part of Florida 
Housing to continue doing business with the Investment Banker or assign any future transaction to the Investment 
Banker shall, if Florida Housing so elects, terminate and Florida Housing may, at its option, exercise any of its remedies 
set forth herein, or as otherwise provided by law. However, Florida Housing may continue doing business with the 
Investment Banker as a participant after the happening of any event listed in subparagraph 2. of this section without 
waiving the right to exercise such remedies, without constituting a course of dealing, and without becoming liable to 
include the Investment Banker in the transaction or any future transaction. 

2. The Events of Default shall include, but not be limited to, the following: 

a. If any report, information or representation provided by the Investment Banker as a part of this engagement 
is inaccurate, false or misleading in any respect; 

b. If any warranty or representation made by the Investment Banker in this engagement or any other 



outstanding agreement with Florida Housing is deemed by Florida Housing to be inaccurate, false or misleading in 
any respect; 

c. If the Investment Banker fails to keep, observe, or perfotm any of the terms or covenants contained in this 
letter or subsequent BP A, or is unable or unwilling to meet its obligations as defined in the RFQ or subsequent 
BPA; 

d. If, in the sole discretion of Florida Housing, the Investment Banker has failed to perform or complete any 
of the services identified in the RFQ or BP A; 

e. If the Investment Banker has not complied with all Florida laws, federal laws, Florida Housing rules or 
Florida Housing policies applicable to the work; 

f. If the Investment Banker has discriminated on the grounds ofrace, color, religion, sex, national origin, or 
disability in performing any service identified in the attachments; 

g. If the Investment Banker does not comply with the terms and conditions set forth in Section 420.512(5), 
Fla. Stat.; 

h. If the Investment Banker commits fraud in the performance of its obligations under this engagement; or 

i. If the Investment Banker refuses to permit public access to any document, paper, letter, computer ftles, or 
other material subject to disclosure under Florida' s Public Records Law. 

Upon the occurrence of any Event of Default listed in subparagraph 2. above, Florida Housing will provide written 
notice of the Default detailing the grounds that constitute the Event of Default (Notice of Default), 

3. Upon the occurrence of any Event of Default listed in subparagraph 2. above, Florida Housing may provide 
the Investment Banker a reasonable period of time to cure the Event of Default (Cure Period). If Florida Housing 
provides a Cure Period, Florida Housing will notify the Investment Banker of the length of the Cure Period in the Notice 
of Default. 

4. If Florida Housing provides a Cure Period and if the Investment Banker is unable or unwilling to cure the 
Event of Default within the Cure Period, Florida Housing may exercise any remedy permitted by law. The pursuit of 
any one of the following remedies shall not preclude Florida Housing from pursuing any other remedies contained 
herein or otherwise provided at law or in equity. 

C. PUBLIC RECORDS; CONFIDENTIALITY; COPYRIGHT, PATENT, TRADEMARK; FILES 

1. Public Records 

Files Subject to Florida's Public Records Law: Any file, report, record, document, paper, letter, or other material 
received, generated, maintained or sent by the Investment Banker in connection with this engagement is subject to the 
provisions of Section 119.01-.15, Fla. Stat , as may be amended from time to time (Florida's Public Records Law). The 
Investment Banker represents and acknowledges that it has read and understands Florida's Public Records Law and 
agrees to comply with Florida's Public Records Law. 

Pursuant to Section 119.0701(2)(b), Fla. Stat, the Investment Banker will be required to comply with public records 
laws, specifically to: 

a. Keep and maintain public records required by the public agency to perform the service. 

b. Upon request from the public agency's custodian of public records, provide the public agency with a copy 
of the requested records or allow the records to be inspected or copied within a reasonable time at a cost that does 
not exceed the cost provided in this chapter or as otherwise provided by law. 



c. Ensure that public records that are exempt or confidential and exempt from public records disclosure 
requirements are not disclosed except as authorized by law for the duration of the contract term and following 
completion of the contract If the contractor does not transfer the records to the public agency. 

d. Upon completion of the contract, transfer, at no cost, to the public agency all public records in possession 
of the contractor upon termination of the contract or keep and maintain public records required by the public agency 
to perform the service. If the contractor transfers all public records to the public agency upon completion of the 
contract, the contractor shall destroy any duplicate public records that are exempt or confidential and exempt from 
public records disc losurerequirements. Ifthecontractor keeps and maintains public records upon completion of the 
contract, the contractor shall meet all applicable requirements for retaining public records. All records stored 
electronically must be provided to the public agency, upon request from the public agency's custodian of public 
records, in a format that is compatible w ith the information technology systems of the public agency. 

Notwithstanding anything contained herein to the contrary, the provisions and requirements of this paragraph shall 
only apply if and w hen the Investment Banker is acting on behalf of Florida Housing. 

If the Investment Banker has questions regarding the application of Chapter 119, 
Florida Statutes, to the Investment Banker's duty to provide public records relating to 
this contract, contact the Corporation Clerk at: 

2. 

Corporation Clerk 
227 N. Bronough Street, Suite 5000 

Tallahassee, Florida 32301-1329 
Phone: 850.488.4197 

E-mail: Corporation. Clerk@Ooridahousing.org 

Confidentiality 

a. If the Investment Banker asserts that any information or materials intended to be delivered or provided 
under this engagement constitute a trade secret, or are othetwise confidential or exempt from the public records 
disclosure requirements ofFlorida's Public Records Law, suc h assertion must be made writing to Florida Housing's 
Contracts Administrator upon submitting them to Florida Housing. 

b. It is the Investment Banker's obligation and responsibility to maintain the secrecy of trade secrets and the 
confidentiality of other confidential information by adequately marking such materials as confidential or exempt 
before forwarding such information or materials to Florida Housing. 

c. In the case of work product furnished to Florida Housing pursuant to this engagement that is confidentia~ 
the Investment Banker will treat such materials as confidential and w ill not reveal or discuss such materials or any 
other information learned as a result of this engagement with any other person or entity, except as authorized or 
directed by F lorida Housing. 

d. Working papers, copies, internal documents, procedures, methods and related materials considered 
confidential and/or proprietary shall be treated as confidential and/or proprietary and shall not be revealed or 
discussed w ith any other person or entity, except as author ized or directed by Florida Housing. All such records 
and materials will remain the property of Florida Housing. 

e. If the Investment Banker is required to disclose or publish the existence or terms of transactions under this 
engagement pursuant to Florida's Public Records Law, then the Investment Banker shall notify F lorida Housing in 
writing of such disclosure w ithin two (2) days after receipt of the Public Records request. 



3. Copyright, Patent and Trademark 

a. If the Investment Banker brings to the performance of this engagement a pre-existing copyright, patent or 
trademark, the Investment Banker shall retain all rights and entitlements to that pre-existing copyright, patent or 
trademark unless the terms of this engagement or subsequent BPA provides otherwise. 

b. If any discovery or invention arises or is developed in the course of or as a direct result of work or services 
performed under this engagement, the Investment Banker shall refer the discovery or invention to Florida Housing 
for a determination whether patent protection will be sought in the name of Florida Housing. Any and all patent 
rights accruing under or in connection with the performance of this engagement are hereby reserved to Florida 
Housing. In the event that any books , manuals, films, or other copyrightable material are produced, the Investment 
Banker shall notify Florida Housing in writing. Any and all copyrights or trademarks created by or in direct 
connection with the performance under this engagement are hereby reserved to Florida Housing. 

c. All subcontracts or other arrangements entered into, by the Investment Banker, with prior written approval 
and consent of Florida Housing, for the purpose of developing or procuring copyrightable materials ( e.g. 
audiovisuals, computer programs, software, publications, curricula, research materials or training materials, etc.) 
shall specifically reference and reserve Florida Housing's exclusive rights to use and exploit copyrights and licenses 
to the extent permitted by copyright law and Florida Statutes. 

4. Files 

a. Contents of the Files: The Investment Banker shall maintain files containing documentation to verify all 
compensation to the Investment Banker in connection with this engagement, as well as reports, records, documents, 
papers, letters, computer files, or other material received, generated, maintained or filed by the Investment Banker 
in connection with this engagement The Investment Banker shall also keep files , records, computer files, and 
reports that reflect any compensation it receives or will receive in connection with this engagement. 

b. Retaining the Files: The Investment Banker shall maintain these files for five years after the fiscal year in 
which the files become inactive, except that, if any litigation, claim or audit is commenced with respect to the 
transactions documented by such files before the end of the aforementioned five-year period and extends beyond 
the expiration of the five-year period, these files will be retained until all litigation, claims, or audit findings 
involving the files have been resolved. 

c. Access to the Files: Upon reasonable notice, the Investment Banker and its employees shall allow Florida 
Housing or its agent(s) access to its files during normal business hours, 9:00 am. to 5:00 p.m., Monday through 
Friday, provided such day is not a holiday. 

d. Return of the Files: In the event this engagement is te1minated, all finished or unfmished documents, data, 
studies, computer files, correspondence, and other products prepared by or for the Investment Banker under this 
engagement shall be submitted to Florida Housing within 15 days of such termination at the expense of the 
Investment Banker. 

D. PERSONALLY IDENTIFIABLE INFORMATION (PII); SECURITY 

1. If the Investment Banker or any of its subcontractors may or will create, receive, store or transmit PII under 
the terms of this engagement, the Investment Banker shall provide for the sec urity of such PII, in a form acceptable to 
F lorida Housing, without limitation, non-disclosure, use of appropriate technology, security practices, computer access 
security, data access security, data storage encryption, data transmission encryption, security inspections and audits . 
The Investment Banker shall take full responsibility for the security of all data in its possession or in the possession of 
its subcontractors and shall hold Florida Housing harmless for any damages or liabilities resulting from the unauthorized 
disclosure of loss thereof. 



2. If the Investment Banker or any of its subcontractors may or will create, receive, store or transmit Pll under 
the terms of this engagement, the Investment Banker shall provide Florida Housing with insurance infonnation for 
stand-alonecyber liability coverage, including the limits available and retention levels. If the Investment Banker does 
not cany stand-alone cyber liability coverage, the Investment Banker agrees to indemnify costs related to notification, 
legal fees, judgments, settlements, forensic experts, public relations efforts, and loss of any business income related to 
this engagement. 

3. The Investment Banker agrees to maintain written policies and procedures for PII and/or data classification. 
This plan must include disciplinary processes for employees that violate these guidelines . 

4. The Investment Banker agrees at all times to maintain reasonable network security that, at a minimum, 
includes a network firewall. 

5. The Investment Banker agrees to protect and maintain the security of data w ith protection security measures 
that include maintaining secure environments that are patched and up-to-date with all appropriate security updates as 
designated by a relevant authority [ e.g. Microsoft notifications, Common Vulnerabilities and Exposures (CVE) 
database, etc.] The Investment Banker agrees that PII shall be appropriately destroyed based on the format stored upon 
the expiration of any applicable retention schedules. 

6. The Investment Banker agrees that any and all transmission or exchange of system application data with 
Florida Housing and/or any other parties shall take place via secure Advanced Encryption Standards (AES), e.g. HTTPS, 
FTPS, SFTP or equivalent means. All data stored as a part of backup and recovery processes shall be encrypted, using 
AES. 

7. If the Investment Banker reasonably suspects that a cybersecurity event or breach of security has occurred, 
they must notify Florida Housing's Contract Administrator w ithin 48 hours. 

8. In the event of a breach of PII or other sensitive data, the Investment Banker must abide by provisions set 
forth in section 501.171, Fla. Stat. Additionally, the Investment Banker must immediately notify Florida Housing in 
writing of the breach and any actions taken in response to such a breach. As the information becomes available the 
statement must include, at a minimum, the date(s) and number of records affected by unauthorized access, distribution, 
use, modification or disclosure of PII; the Investment Banker's corrective action plan; and the time lines assoc iated with 
the corrective action plan. 

E. LOBBYING PROHIBITION 

No funds compensation or other resources received in connection with this engagement or subsequent BPA may be 
used directly or indirectly to influence legislation or any other official action by the Florida or Federal Legislature or any 
state or Federal agency. The Investment Banker further acknowledges that it has not retained the services of any lobbyist 
or consultant to assist in the procurement and negotiation of this engagement. 

F. PUBLIC ENTITY CRIME 

Pursuant to Section 287.133(2)(a), Fla. Stat.: "A person or affiliate who has been placed on the convicted vendor 
list following a conviction for a public entity crime may not submit a bid, proposal, or reply on a contract to provide any 
goods or services to a public entity; may not submit a bid, proposal, or reply on a contract w ith a public entity for the 
construction or repair of a public building or public work; may not submit bids, proposals, or replies on leases of real 
property to a public entity; may not be awarded or perform work as a contractor, supplier, subcontractor, or consultant under 
a contract w ith any public entity; and may not transact business with any public entity in excess of the threshold amount 
provided in s . 287.017 for CATEGORY TWO for a period of36 months following the date of being placed on the convicted 
vendor list." 

Any contract in violation of this provision shall be null and void. 



G. CONFLICTS OF INTEREST 

1. Pursuant to Section 420.512(5), Fla. Stat.: 

Service providers shall comply with the following standards of conduct as a condition of eligibility to be considered 
or retained to provide services. For purposes of paragraphs (a), (b), and (c) only, the term 'servi::e provider' means and 
is limited to a law firm, an investment bank, or a credit underwriter, and the agents, officers, principals, and professional 
employees of the service provider. 

(a) A service provider may not make contributions in any amounts, directly or indirectly, for or on behalf of 
candidates for Governor, nor shall any service provider make a contribution in excess of $ 100 to any candidate 
for a member of the State Board of Administration other than the Governor in Florida while the service provider 
is included in an applicant pool from which service providers are selected to provide servi::es to the corporation, 
while the servi::e provider provides services to the cotporation, and for the longer of a period of 2 years 
thereafter or for a period through the next general election for Governor. 

(b) The service provider shall not participate in fundraising activities for or on behalf of candidates for Governor 
in Florida while the service provider is included in an applicant pool from which service providers are selected 
to provide services to the corporation, while the service provider provides services to the corporation, and for 
the longer of a period of 2 years thereafter or for a period through the next general election for Governor. 

( c) Service providers shall provide to the cotporation a statement that the service provider has not contributed to 
candidates for Governor or contributed in excess of the amounts allowed by this section for a member of the 
State Board of Administration or engaged in fundraising activities for or on behalf of candidates for Governor 
in Florida since the effective date of this section or during the 24 months preceding the service provider's 
application to provide services to the corporation, whichever period is shorter. 

( d) The service prov ider may not engage in prohibited business solicitation communications w ith offcers, 
members, or covered employees of the cotporation. 

( e) If a service provider is in doubt as to whether its activities, or the activities of its principals, agents, or employees, 
v iolate the provis ions of this section, it may request a declaratory statement in accordance with the applicable 
rule ands. 120.565, Fla. Stat. 

(f) If the cotporation determines that a service provider has failed to meet the provisions of this section, it shall 
consider the magnitude of the violation and w hether there has been a pattern of v iolations in determining 
whether to terminate or decline to enter into contracts with the service provider. 

2. Section 420.503(33), Fla. Stat., states: 

Prohibited business solicitation communication' means a private written or verbal communication between a 
member, officer, or covered employee of the corporation and a service provider regarding the merits of the 
service provider and whether the corporation should retain the services of the service provider. The term does 
not include: 

(a) A verbal communication made on the record during a public meeting; 

(b) A written communication provided to each member and officer of the corporation and made part of the 
record at a public meeting; 

( c) A written proposal or statement of qualifications submitted to the corporation in response to a corporation 
advertisement seeking proposals or statements of qualifications as part of a competitive selec tion process. 



( d) A verbal or written communication related to the contractual responsibilities of a servce provider who was 
selected to provide services or who was included in a pool of service providers eligible to provide services as a 
resultofa competitive selection process, so long as the communication does not relate to solicitation ofbusiness. 

( e) A verbal or written communication related to a proposed method offinancing or proposed projects, so long 
as the communication does not relate to solicitation of business. 

3. By signing the letter above, the Investment Banker certifies that it shall comply with, and is currently in 
compliance with, Section 420.512(5), Fla. Stat. , as amended. 

4. In addition to the conflict of interest rules imposed by the Florida Statutes, should the Investment Banker 
become aware of any actual, apparent, or potential conflict of interest or should any such actual, apparent, or potential 
conflict of interest come into being subsequent to the effective date of this engagement and prior to the conclusion of 
the engagement, the Investment Banker will provide notification to Florida Housing, through first class certified mail, 
return receipt requested (Notice of Conflict of Interest), to the Florida Housing' s Contract Administrator, within 10 
business days. If Florida Housing, in its sole discretion, fmds the Investment Banker to be in non-compliance with this 
provision, without prior written consent from Florida Housing's Executive Director, any compensation received in 
connection with this engagement and subsequent BP As shall be subject to forfeiture to Florida Housing and all 
obligations on the part of Florida Housing to continue doing business with the Investment Banker or assign any future 
transaction to the Investment Banker shall, if Florida Housing so elects, terminate. 

H. OTHER PROVISIONS 

1. No waiver by Florida Housing of any right or remedy granted hereunder or failure to insist on strct 
performance by the Investment Banker shall affect or extend or act as a waiver of any other right or remedy of Florida 
Rousing hereunder, or affect the subsequent ex ere ise of the same right or remedy by Florida Housing for any further or 
subsequent default by the Investment Banker. A waiver or release with reference to any one event shall not be construed 
as continuing or as constituting a course of dealing. 

2. Any power of approval or disapproval granted to Florida Housing under the terms of this engagement shall 
survive the terms and life of this engagement as a whole. 

3. The Investment Banker understands and agrees to cooperate with any audits conducted in accordancewith 
the provisions set forth in Section 20.055(5), Fla. Stat. 

4. The Investment Banker understands and agrees to comply with the provisions of section 488.095, Fla. Stat. 
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