THOMSON REUTERS®

Here are the details of your recent order (#201950482)

Page 1 of 1

Order Confirmation

If your order includes physical goods, as soon as we ship your order, we will send you a follow-up email with additional
information and tracking instructions, with the exception of any products shipped from our International publishers.

Thank you for your order. We appreciate your business.

Billing Address: 1003253936
FL HOUSING FINANCE CORP

LARA COX

227 N BRONOUGH ST STE 5000
TALLAHASSEE FL 32301-1367

Shipping Address : 1003253936
FL HOUSING FINANCE CORP

LARA COX

227 N BRONOUGH ST STE 5000
TALLAHASSEE FL 32301-1367

USA USA
Information

Order Number 201950482 Order Date 08/25/2016

Purchase Order No 817119 Purchase Order Date  08/24/2016

Gross Weight LB Shipping Method Ground - Best Rate

Payment Method Billed to Account Account # [

Material Description Quantity Availability Date

THOMSON REUTERS GOVERNMENT PLAN ON 1.00 EA

WESTLAW

FL CORE FOR GOVERNMENT ON WESTLAW 1.00 EA

PUBLIC RECORDS FOR GOVERNMENT ON WESTLAW 1.00 EA

FL PRIMARY LAW WITH KEYCITE ALL ON WESTLAW 1.00 EA

If you have questions about your order, please contact the appropriate West Customer Service below.

West Customer Service: 1-800-328-4880 email: CustomerService@thomsonreuters.com
Federal Government customers: 1-800-328-2781 email: west.fed.govt@thomson.com
Resellers/International customers: 1-800-328-2209 email: west.bookstore@thomson.com

Did you know that you can use My Account to check on the status of your order? Just copy and paste the following
address into your browser window for a link to our online self-help site - available 24-hours a day, 7 days a week.

https://myaccount.thomsonreuters.com/westlaw




Order Form

Contact your representative Shermin.Islam@thomsonreuters.com with any questions. Thank you.

THOMSON REUTERS

Order ID: 817119

| Subscriber Information I

Account Address: Shipping : Billing Address:

Account #:_ Account #: Account ##:

FL. HOUSING DEPT FL HOUSING DEPT FL HOUSING DEPT

LARA COX LARA COX LARA COX

227 N BRONOUGH ST STE 5000 227 N BRONOUGH ST STE 5000 227 N BRONOUGH ST STE 5000
TALLAHASSEE, FL 32301 TALLAHASSEE, FL 32301 TALLAHASSEE, FL 32301

us Us US

850-488-4197 850-488-4197 850-488-4197

This Order Form is a legal document between West Publishing Corporation and Subscriber. West Publishing Corporation also means “West", “we” or “our”
and Subscriber means “you”, "my" or “I".

I Online/Practice Solutions/Seftware and Print/ProView eBooks Programs I

Online/Practice Solutions/Software

—
Minimum
Sve Mat # Product Qty Unit Term TermandIncrease
(Months)
41940146 Government Collection (Westlaw PRO™) (Banded) 1 Atty(s) 36 Year2-5% Year3-
See Attachment for Sclect Product details 5%

l Minimum Terms I

Monthly Charges begin on the date West Publishing Corporation (“West, “w e” or “our") processes your order and continue for the number of complete
calendar months listed in the Minimum Term column above. Based on above terms listed you agree to the length and year over year increases.

During my subscription terms, | am also responsible for all Excluded Charges. Excluded Charges are charges for accessing Westlaw data or a Practice
Solutions service that is not included in your subscription. Excluded Charges may change after 30 days written or online notice.

I Post Minimum Terms I

For Online/Practice Solutions/Software: Your subscription will change to a month-to-month status at the end of the Minimum Term, and your applicable
Monthly Charges will be billed at up to the then current retail rate. Thereafter, we may modify the Monthly Charges after at least 30 days notice. Either of us
may cancel the month-to-month subscription by sending at least 30 days written notice. Send your notice of cancellation to Customer Service, 610
Opperman Drive, P.O. Box 64833, Eagan MN 55123-1803.

Order charges for print/eBook products not on subscription: N/A
Initial order charges for print/eBooks products with updates billed upon shipment: N/A

Initial Monthly Charges for Products under 36 month Minimum Term: $180.00
Estimated total Monthly Charges for the initial 12 months: $180.00

Totals above do not reflect applicable taxes and transportation charges or updates billed upon shipment. Please see the Miscellaneous section below for
details.

These Monthly Charges show the first year's Monthly Charges (and are combined if muitiple products are ordered) with the same contract term and are
subject to increase per the terms of this agreement.



l Miscellaneous I

Charges, Payments Taxes. You agree to pay all charges in full within 30 days of the date of invoice. You are responsible for any applicable sales, use,
value added tax (VAT), etc. uniess you are tax exempt. If you are a non-government subscriber and fail to pay your invoiced charges, you are responsible
for collection costs including attorneys' fees.

Credit Verification. If you are applying for credit as an individual, we may request a consumer credit report to determine your creditworthiness. If we
obtain a consumer credit report, you may request the name, address and telephone number of the agency that supplied the credit report. If you are applying
for credit on behalf of a business, we may request a current business financial statement from you to consider your request.

Auto Charge Credit Card/Electronic Funds Transfer Election Payment Terms. You may authorize us to automatically charge a credit card or debit
and electronic fund transfer to pay charges due. Contact Customer Service at 1-800-328-4880 for authorization procedures. If you are authorizing, as part
of this order, or have already authorized us to bill a credit card or debit card or make electronic fund transfer for West subscriptions on an ongoing basis,
no further action is needed.

Returns and Refunds. You may return a print or CD-ROM/DVD product to us within 45 days of the original shipment date if you are not completely
satisfied. Different policies apply to print products you receive as part of a program such as Assured Print Pricing, Library Savings Plan, West Complete,
Library Maintenance Agreements, ePack and WestPack. Westlaw, CLEAR, Monitor Suite, ProView eBook, Software, West LegalEdcenter, Practice
Solutions, TREWS and Serengeti charges are not refundable. Please see http://static.legalsolutions.thomsonreuters.com/static/returns-refunds.pdf or
contact Customer Service at 1-800-328-4880 for additional details regarding our policies on returns and refunds.

Applicable Law. This Order Form will be interpreted under Minnesota state law. Any claim by one of us may be brought in the state or federal courts in
Minnesota. If you are a state or local governmental entity, your state's law will apply and any claim may be brought in the state or federal courts located in
your state. If you are a United States Federal Government customer, United States federal law will apply and any claim may be brought in any federal court.

The General Terms and Conditions, apply to all products ordered, except print and is located at
http://static.legalsolutions.thomsonreuters.com/static/general-terms-conditions.pdf. The General Terms and Conditions for Federal Subscribers, is located at
http://static.legalsolutions.thomsonreuters.com/static/federal-general-terms-conditions.pdf. In the event of a conflict between the General Terms and
Conditions and this Order Form, the terms of this Order Form control. This Order Form is subject to our approval.

Product Specific Terms. The following products have specific terms which are incorporated by reference and made part of this Order Form if they
apply to your order. They can be found at htip:/static.legalsolutions.thomsonreuters.conVstatic/product-specific-terms.pdf. If the product is not part of your
order, the product specific terms do not apply. If there is a conflict between product specific terms and the Order Form, the product specific terms control.

CD-ROm Products/DVD Products /li&gt;
Contract Express

Hosted Practice Solutions

ProView eBooks

Time and Billing

West km software

West LegalEdcenter

Westlaw Doc &amp; Form Builder

Westlaw Paralegal
Westlaw Patron Access
Campus Research
ProView eBooks

Excluded Charges. If you access Westlaw data or Practice Solutions services that are not included in your subscription you will be charged our then-
current rate. Excluded Charges will be invoiced and due with your next payment. For your reference, the current Excluded Charges schedules are located
at hitp://static.legalsclutions.thomsonreuters.com/static/agreement/schedule-a-westlaw. pdf and
http://static.legalsolutions.thomsonreuters.com/static/agreement/schedule-a-concourse-firm-central-caselogistix.pdf. Excluded Charges may change after
30 days written or online notice.

Banded Products Subscriptions The number of attorneys (partners, shareholders, associates, contract or staff attorneys, of counsel, and the like),
corporate users, personnel or full-time-equivalent students for the banded products you ordered appear in the Quantity column above. Our pricing for
banded products is made in reliance upon that number. If we learn that the actual number is greater, we reserve the right to increase your charges as
applicable. Law firm and government subscribers of banded products will receive one (1) password for each attorney and an equal number of passwords
for non-attorneys.

For questions regarding this order, please contact West Customer Service at 1-800-328-4880.



l Signature for Order ID: 817119 I

ACKNOWLEDGMENT

| have read all pages and attachments to this Order Form and | accept the terms on behalf of Subscriber. | warrant that | am authorized
to sign this Order Form on behalf of Subscriber.

— EXecohve Dicedtor

Signature of Kuthoriz epresentative for order Title

LSleonen @. Auage  F/2A Z

Printed Naﬂ\e Date

© 2016 West, a Thomson Reuters business. All rights reserved.

Attachment

Contact your representative Shermin.Islam@thomsonreuters.com with any questions. Thank you.

FTHOMSON REUTERS

sste,
canently

Order ID: 817119

| Payment and Shipping Information l I Additional Information I

Payment Method: Created By: 6036661

Payment Method: WestAccount Order Source: 27

Account Number: _ Revenue Channel: 01
Order Date: 8/11/2016 12:32:54 PM
P.O. Number:

Shipping Information: Additional Data B: 1

Shipping Method: Ground Shipping - U.S. Only

| Product and User Details I

Banded Products for all users below
41940146 Government Collection (Westlaw PRO'™) (Banded) ‘

[ User | Position | Email |
Laura Cox Attorney
| CustomPro Product Details I
[ Material IDI Description I
40982461 Primary Law with KeyCite®: All — Florida (WestlawNext™)

41977076 Govt Plt - Florida Core (Westlaw™ PRO)
41935298 Govt Plt - Public Records



Order Contact Information

First Name Last Name Email Address Contact Description Contact Number
Laura Cox Laura.Cox@floridahousing.org Order Confirmation Contact 28
Laura Cox Laura.Cox@floridahousing.org Primary Password Contact 24
Laura Cox

Laura.Cox@floridahousing.org Quickview Contact Quickview

| Office Use Only |

Exception Approval Code:E440912

Worksheet Custom Pro:https://ordermation.west.thomson.com/esigs/of.aspx?
pordergroupid=e584d9586544425a99b7cacche97e472&pfv=true

OF Ver:https://ordermation.west.thomson.com/esigs/ofversion.aspx?
pfv=true&ordergroupid=775176270397437bbc2c87083caeab78&isofview=yes




WEST.

A Thomson Reuters business

Customer Name Change Form

This will result in a permanent name change to the following accounts:
Account Number(s) -

Subscriber Name: (Old)
Full Legal Name/Business Entity FL Housing Department

Attn/Department _Lara Cox
Street Address 277 N Bronough St Ste 5000 Suite/Floor
City Tallahassee State FL County Zip 32301 Country

Change to: (New)

Full Legal Name/Business Entity ~_FL Housing Finance Corporation

Doing Business As (DBA)

Attn/Department ~_Laura Cox

Street Address 277 N Bronough St Ste 5000 Suite/Floor
City Tallahassee State FL County Zip 32301 Country
BANK REFERENCE TRADE REFERENCE

Name Name

Address Address

Phone Number Phone

Contact Contact

Account Number Fax Number

Fax Number

AUTHORIZATION

The undersigned hereby consents to and authorizes West, a Thomson business, to contact any source listed above, request a current
financial statement and/or obtain a consumer credit report to determine creditworthiness.

Owner Printed Name Date
Home Address

Owner Signature

Owner Printed Name Date
Home Address

Owner Signature

Should credit be granted by West, all decisions with respect to the extension or continuation shall be at the sole discretion of West. West does not
discriminate against credit applicants on the basis of race, color, religion, national origin, sex, marital status, or age provided the applicant has the capacity to
enter into a binding contract. West may terminate any credit availability within its sole discretion.

THIS SE UST BE SIGNED BY CUSTOMER IF SUBSCRIBER NAME HAS CHANGED.

Assignment and Assumption Agreement

Whereas, Assignor, entered into West Agreement(s) for goods and/or services which may not be assigned without West’s prior written consent.
Now, therefore, the parties agree as follows:

Assignor transfers and assigns unto Assignee all of Assignor's rights, obligations, interests and liabilitics under any and all Agreements. Assignee assumes all
Assignor’s rights, obligations, interests and liabilities under the Agreement(s) and agrees to perform and fulfill all terms and conditions of the Agreements as
if it had originally been a party. West is not red to pursue remedies against Assignor before enforcing assumption against Assignee. This Agreement is
governed and cons by Minncsota lawrReceipt and process by West constitutes West’s prior written consent.

Assignor: Assignee:
By £ By
Name kﬂ’\(’/phm’ @ . P\Udcr Name
tite TXE€ CONNE. D \v2cADY Title

51710 SAMInet 457.dot





