THUMSON REITTFRS

Order Form

Contact your representative Shermin.Islam@thomsonreuters.com with any questions. Thank you.

Order ID: 808911

L

Subscriber Information I

Account Address:
Account -‘!:_
FL HOUSING DEPT
LEGAL DEPT

Shipping Address:
Account

FL HOUSING DEPT
LEGAL DEP'!

Billing Address:
Account #:

FL IOUSING DEPT
LEGAL DUEPT

227 N BRONOUGII ST STE 3000 227 N BRONOUGH ST STE 5060 227 N BRONOUGH ST STE 5000
[ALLAHASSEE, FL 32301 FALLAHASSEE, FL 32301 TALLAHASSEE, FL 3230!

Us us LS

250-488.4197 850-438-4197 §50-483-4197

This Order Form is a legal document between West Publishing Corporaticn and Subscriber VWest Pubiishing Corporation also means “West”, ‘we" or "our’
and Subscriber means "you”, ‘my’ or "l

l Online/Practice Solutivns/Sofiware and Print/ProView eBooks Programs I

Print/ProView eBooks Programs

Minimum
Sve Mut # Product Qty Unit Cerm TermandlIncrease
(Moathsy)
HOH66420 West Complete Library | 16 Yoear2-3% Year3

%

Newe Atrachment Zor product Jebiils

| Subscription Services for Print /ProView ¢cBook Programs l

During your subscription terms, you will receive subscription services consisting of automatic shipments of updates and supplements to the print products,
including but not limited to packet parts, pamphlets, repiacement volumes, or loose-ieaf pages. eBaoks that are updated receive updates to the most current
version of each edition of the eBooks which are available during your subscription terms

Your West sales represantative will provide frequency of updates upeon request. Transportation charges, return and refund information is in the
"Miscellansous ' section below

f West Complete is designated above and you terminate any West Complete Print product during the Minimum Term or subsequent Rerewal Term, the
Manthly Chargas will not be adjusted

f West Complete designated above and itincludes ProView sBeok titles, during your subscription terms, you will receive subscriplion services consisting
of automatic shipments of updates and suppiements to the print product, including but not limited to pocket parts, pamphlets, roplacemant volumes, or loose-
leaf pages. For 2Book products you will receive updales to the most current version of each edition of the eBooks which ara vailabie during your
supscription term. If you terminate any Wast Complete Print products during the Minimum Term or subsequent Renewat Tarnt the Monthly Charges will not

S ST R —

zantinue for the number of completa

be adjusted.

[ Minimum Terms

we'or "our") proces

ae h

> 85 your oréer 2ane

on the gate 'West Publishing Corporation (

Monthly Chare 5
m colurmn above Based on above terms lisied you agree to the length and year over year increases.

egir

calendar months iisted in the Minimum Ter

Post Minimum Terms

Initials for Automatic Renawal Term for Print/

Y . Avitoss
H . k& ¥ AULONT

ProView eBook Programs, i reg

Bwa n wili be 12 m




o ProView eBooks

For questions regarding this order, please contact West Customer Service at 1-800-328-4860,

l Signature for Order ID: 808911 '

v

Signature

¥, Sughon ¢ Ao 7// 7/4’

© 2016 West, a Thomson Reuters business. All rights rescrved.

Exechve Dicedov

thorized Representative for order Title

Attachment

Contact your representative Shermin.Islam@thomsonreuters.com with any questions. Thank you.

.'.'.
B THOMSON RFUTCRS
4

Order ID: 808911

l Payment and Shipping information I I Additiona) Information |

Payment Method: Created By: 6036661

Payment Method: W t Order Source: 27

Account Number: M Revenue Channel: 01
Order Date: 7/13/2016 12:32:53 PM
P.0. Number:

Shipping information:
Shipping Method: Ground Shipping - U.S. Only

I West Complete Products I

" Quantit
Material # Products — y
Exist §  New
17168077 FL PRACTICE VI EVIDENCE PAMPHLET SUB | 0
13820416 FL PRACTICE V2 APPELLATE PRACTICE SUB l 0
40455903 FLCOURT RULES STATE, FEDERAL AND LOCAL PAMPHLETS VOLUMES 1-11] S6B 3 0
% }—-l,. -y LBLEELELY e 100 ‘v’l';!l,l‘ LILANCCM I s A v o 4 o E*i- — wF*‘-—
I.»._“»'\,A “
Lapse Subseriptions
Active Subscriptions to Lapse Contract Number Material 1D
GOVERNMENT SELECT ON WESTIAW 0116552013 10088636
ALL ANALYTICAL LIBRARY ON WESTLAW 0116552001 40973477
FLANALYTICAL LIBRARY ON WESTLAW 0116352004 40974077
FL PRIMARY LAW WITH KEYCITE ALL ON WESTLAW 0116552002 40971827
GENERAL COUNSEL ALL PRIMARY LAW ON WESTLAW 116352003 (973997

REGULATIONSPLUS ON WESTLAW 0116552005 HI9T4302



Order Form

Contact your representative Shermin.Islam@thomsonreuters.com with any questions. Thank you.

Order ID: 808911

| Subscriber Information I

Account Address: Shipping Address: Billing Address:

Account #: _ Account #: Account #:

FL HOUSING DEPT FL HOUSING DEPT FL HOUSING DEPT

LEGAL DEPT LEGAL DEPT LEGAL DEPT

227 N BRONOUGH ST STE 5000 227 N BRONOUGH ST STE 5000 227 N BRONOUGH ST STE 5000
TALLAHASSEE, FL 32301 TALLAHASSEE, FL 32301 TALLAHASSEE, FL 32301

uUs us us

850-488-4197 850-488-4197 850-488-4197

This Order Form is a legal document between West Publishing Corporation and Subscriber. West Publishing Corporation also means “West”, “we" or “our”
and Subscriber means "you", "my" or “I".

| Online/Practice Solutions/Software and Print/ProView eBooks Programs I

Print/ProView eBooks Programs

Minimum
Sve Mat # Product Qty Unit Term TermandlIncrease
(Months)
40666420 West Complete Library 1 Package 36 Year2-5% Year3-
See Attachment for product details 5%

| Subscription Services for Print /ProView eBook Programs I

During your subscription terms, you will receive subscription services consisting of automatic shipments of updates and supplements to the print products,
including but not limited to pocket parts, pamphlets, replacement volumes, or loose-leaf pages. eBooks that are updated receive updates to the most current
version of each edition of the eBooks which are available during your subscription terms.

Your West sales representative will provide frequency of updates upon request. Transportation charges, return and refund information is in the
"Miscellaneous” section below.

if West Complete is designated above and you terminate any West Complete Print product during the Minimum Term or subsequent Renewal Term, the
Monthly Charges will not be adjusted.

If West Complete designated above and it includes ProView eBook titles, during your subscription terms, you will receive subscription services consisting
of automatic shipments of updates and supplements to the print product, including but not limited to pocket parts, pamphlets, replacement volumes, or loose-
leaf pages. For eBook products you will receive updates to the most current version of each edition of the eBooks which are available during your
subscription term. If you terminate any West Complete Print products during the Minimum Term or subsequent Renewal Term, the Monthly Charges will not
be adjusted.

| Minimum Terms I

Monthly Charges begin on the date West Publishing Corporation (“West, “we" or “our”) processes your order and continue for the number of complete
calendar months listed in the Minimum Term column above. Based on above terms listed you agree to the length and year over year increases.

Post Minimum Terms

w / A Initials for Automatic Renewal Term for Print/ProView eBook Programs. | request West to continue subscription
services for the products designated above after the Minimum Term. Each Automatic Renewal Term will be 12 months in length ("Automatic Renewal Term”)
and include a 7% price increase unless we notify you of a different rate at least 60 days before each Automatic Renewal Term begins. Each Renewal




Term will be twelve months in length. Renewal Monthly Charges will be 7% over the Monthly Charges in effect the month before the Renewal Term starts
unless we notify you of a different rate at least 60 days before the Renewal Term. Either of us may cancel in writing at least 30 days before an Automatic
Renewal Term starts. Send your notice of cancellation to Customer Service, 610 Opperman Drive, P.O. Box 64833, Eagan MN 55123-1803.

Order charges for print/eBook products not on subscription: N/A
Initial order charges for print/eBooks products with updates billed upon shipment: N/A

Initial Monthly Charges for Products under 36 month Minimum Term: $78.94

Totals above do not reflect applicable taxes and transportation charges or updates billed upon shipment. Please see the Miscellaneous section below for
details.

These Monthly Charges show the first year's Monthly Charges (and are combined if multiple products are ordered) with the same contract term and are
subject to increase per the terms of this agreement.

| Miscellaneous I

Charges, Payments Taxes. You agree to pay all charges in full within 30 days of the date of invoice. You are responsible for any applicable sales, use,
value added tax (VAT), etc. unless you are tax exempt. If you are a non-government subscriber and fail to pay your invoiced charges, you are responsible
for collection costs including attorneys' fees.

Credit Verification. If you are applying for credit as an individual, we may request a consumer credit report to determine your creditworthiness. If we
obtain a consumer credit report, you may request the name, address and telephone number of the agency that supplied the credit report. If you are applying
for credit on behalf of a business, we may request a current business financial statement from you to consider your request.

Auto Charge Credit Card/Electronic Funds Transfer Election Payment Terms. You may authorize us to automatically charge a credit card or debit
and electronic fund transfer to pay charges due. Contact Customer Service at 1-800-328-4880 for authorization procedures. If you are authorizing, as part
of this order, or have already authorized us to bill a credit card or debit card or make electronic fund transfer for West subscriptions on an ongoing basis,
no further action is needed.

Returns and Refunds. You may retum a print or CD-ROM/DVD product to us within 45 days of the original shipment date if you are not completely
satisfied. Different policies apply to print products you receive as part of a program such as Assured Print Pricing, Library Savings Plan, West Complete,
Library Maintenance Agreements, ePack and WestPack. Westlaw, CLEAR, Monitor Suite, ProView eBook, Software, West LegalEdcenter, Practice
Solutions, TREWS and Serengeti charges are not refundable. Please see http:/static.legalsolutions.thomsonreuters.com/static/returns-refunds.pdf or
contact Customer Service at 1-800-328-4880 for additional details regarding our policies on returns and refunds.

Applicable Law. This Order Form will be interpreted under Minnesota state law. Any claim by one of us may be brought in the state or federal courts in
Minnesota. If you are a state or local governmental entity, your state’s law will apply and any claim may be brought in the state or federal courts located in
your state. If you are a United States Federal Government customer, United States federal law will apply and any claim may be brought in any federal court.

The General Terms and Conditions, apply to all products ordered, except print and is located at
hitp://static.legalsolutions.thomsonreuters.com/static/general-terms-conditions.pdf. The General Terms and Conditions for Federal Subscribers, is located at
http://static.legalsolutions.thomsonreuters.com/static/federal-general-terms-conditions.pdf. In the event of a conflict between the General Terms and
Conditions and this Order Form, the terms of this Order Form control. This Order Form is subject to our approval.

Product Specific Terms. The following products have specific terms which are incorporated by reference and made part of this Order Form if they
apply to your order. They can be found at http:/static.legalsolutions.thomsonreuters.com/static/product-specific-terms.pdf. If the product is not part of your
order, the product specific terms do not apply. If there is a conflict between product specific terms and the Order Form, the product specific terms control.

CD-ROm Products/DVD Products /li&gt;
Contract Express

Hosted Practice Solutions

ProView eBooks

Time and Billing

West km software

West LegalEdcenter

Westlaw Doc &amp; Form Builder
Westlaw Paralegal
Westlaw Patron Access

Campus Research



ProView eBooks

For questions regarding this order, please contact West Customer Service at 1-800-328-4880.

| Signature for Order ID: 808911 I

v
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a/ﬂ%m ¢. szw

Exeuve Diredov

Title

Date

2 /7’/5 - | o

© 2016 West, a Thomson Reuters business. All rights reserved.

THOMSON REUTERS

Attachment

Contact your representative Shermin.Islam@thomsonreuters.com with any questions. Thank you.

Order ID: 808911

| Payment and Shipping Information I | Additional Information I

Payment Method:
Payment Method: WestAccount
Account Number:

Shipping Information:
Shipping Method: Ground Shipping - U.S. Only

Created By: 6036661
Order Source: 27
Revenue Channel: 01

Order Date: 7/13/2016 12:32:53 PM

P.O. Number:

l West Complete Products l

Material # Products - ey
Exist l New
17168077 FL PRACTICE V1 EVIDENCE PAMPHLET SUB 1 0
13820416 FL PRACTICE V2 APPELLATE PRACTICE SUB 1 0
40485903 FL COURT RULES STATE, FEDERAL AND LOCAL PAMPHLETS VOLUMES I-111 SUB 3 0
12283204 FL TRIAL OBJECTIONS SUB 1 0

| Lapse Subscriptions I

Active Subscriptions to Lapse Contract Number Material [D
GOVERNMENT SELECT ON WESTLAW 0116552013 40988636
ALL ANALYTICAL LIBRARY ON WESTLAW 0116552001 40973477
FL ANALYTICAL LIBRARY ON WESTLAW 0116552004 40974077
FL PRIMARY LAW WITH KEYCITE ALL ON WESTLAW 0116552002 40973827
GENERAL COUNSEL ALL PRIMARY LAW ON WESTLAW 0116552003 40973997
REGULATIONSPLUS ON WESTLAW 0116552005 40974312



RELATED DOCUMENTS ON WESTLAW 0116552006 41024656

l Order Contaet Information I

First Name Last Name Email Address Contact Description Contact Number

Jenny Marshall Jenny.Marshall@floridahousing.org Order Confirmation Contact 28

| Office Use Only I

Worksheet West Complete:https://ordermation.west.thomson.com/esigs/of.aspx?
pordergroupid=7dbf85cd9387452aa03c582c317d9056&pfv=true

OF Ver:https://ordermation.west.thomson.com/esigs/ofversion.aspx?
pfv=true&ordergroupid=8b54376bf9734c9abfeff3d406696acb&isofview=yes




Order Form

Contact your representative Shermin.|slam@thomsonreuters.com with any questions. Thank you.

ITHOMSON REUTERS

Order ID: 796180

I Subscriber Information I

Account Address: Shipping H Billing Address:

Account #: Account #: Account #:

FL HOUSING DEPT FL HOUSING DEPT FL HOUSING DEPT

LEGAL DEPT LEGAL DEPT LEGAL DEPT

227 N BRONOUGH ST STE 5000 227 N BRONOUGH ST STE 5000 227 N BRONOUGH ST STE 5000
TALLAHASSEE, FL 32301 TALLAHASSEE, FL 32301 TALLAHASSEE, FL 32301

usS us us

850-488-4197 850-488-4197 850-488-4197

This Order Form is a legal document between West Publishing Corporation and Subscriber. West Publishing Corporation also means “West", “we” or “our”
and Subscriber means “you”, “my" or “I",

I Online/Practice Solutions/Software and Print/ProView eBooks Programs I

Online/Practice Solutions/Software
e

Minimum
Sve Mat # Product Qty Unit Term TermandIncrease|
(Months)

Year2-5% Year3-
5%

40988737 Government Select Level | States (WestlawNext™) (Banded) 4 Atty(s) 36

Short-Term Bridge/Contract 5 Months See Attachment for Select Product
details

See Additional Bridge Terms below

| Minimum Terms |

Monthly Charges begin on the date West Publishing Corporation (“West, “we” or "our”) processes your order and continue for the number of complete
calendar months listed in the Minimum Term column above. Based on above terms listed you agree to the length and year over year increases.

During my subscription terms, | am also responsible for all Excluded Charges. Excluded Charges are charges for accessing Westlaw data or a Practice
Solutions service that is not included in your subscription. Excluded Charges may change after 30 days written or online notice.

| Post Minimum Terms I

For Online/Practice Solutions/Software: Your subscription will change to a month-to-month status at the end of the Minimum Term, and your applicable
Monthly Charges will be billed at up to the then current retail rate. Thereafter, we may modify the Monthly Charges after at least 30 days notice. Either of us
may cancel the month-to-month subscription by sending at least 30 days written notice. Send your notice of cancellation to Customer Service, 610
Opperman Drive, P.O. Box 64833, Eagan MN 55123-1803.

Order charges for print/eBook products not on subscription: N/A
Initial order charges for print/eBooks products with updates billed upon shipment: N/A

Initial Monthly Charges for Products under 36 month Minimum Term: $762.34
Estimated total Monthly Charges for the initial 12 months: $762.34

Totals above do not reflect applicable taxes and transportation charges or updates billed upon shipment. Please see the Miscellaneous section below for
details.



These Monthly Charges show the first year's Monthly Charges (and are combined if multiple products are ordered) with the same contract term and are
subject to increase per the terms of this agreement.

I Miscellaneous I

Charges, Payments Taxes. You agree to pay all charges in full within 30 days of the date of invoice. You are responsible for any applicable sales, use,
value added tax (VAT), etc. unless you are tax exempt. If you are a non-government subscriber and fail to pay your invoiced charges, you are responsible
for collection costs including attorneys' fees.

Credit Verification. If you are applying for credit as an individual, we may request a consumer credit report to determine your creditworthiness. If we
obtain a consumer credit report, you may request the name, address and telephone number of the agency that supplied the credit report. If you are applying
for credit on behalf of a business, we may request a current business financial statement from you to consider your request.

Auto Charge Credit Card/Electronic Funds Transfer Election Payment Terms. You may authorize us to automatically charge a credit card or debit
and electronic fund transfer to pay charges due. Contact Customer Service at 1-800-328-4880 for authorization procedures. If you are authorizing, as part
of this order, or have already authorized us to bill a credit card or debit card or make electronic fund transfer for West subscriptions on an ongoing basis,
no further action is needed.

Returns and Refunds. You may retum a print or CD-ROM/DVD product to us within 45 days of the original shipment date if you are not completely
satisfied. Different policies apply to print products you receive as part of a program such as Assured Print Pricing, Library Savings Plan, West Complete,
Library Maintenance Agreements, ePack and WestPack. Westlaw, CLEAR, Monitor Suite, ProView eBook, Software, West LegalEdcenter, Practice
Solutions, TREWS and Serengeti charges are not refundable. Please see http://static.legalsolutions.thomsonreuters.com/static/returns-refunds.pdf or
contact Customer Service at 1-800-328-4880 for additional details regarding our policies on returns and refunds.

Applicable Law. This Order Form will be interpreted under Minnesota state law. Any claim by one of us may be brought in the state or federal courts in
Minnesota. If you are a state or local governmental entity, your state's law will apply and any claim may be brought in the state or federal courts located in
your state. If you are a United States Federal Government customer, United States federal law will apply and any claim may be brought in any federal court.

The General Terms and Conditions, apply to all products ordered, except print and is located at
http://static.legalsolutions.thomsonreuters.com/static/general-terms-conditions.pdf. The General Terms and Conditions for Federal Subscribers, is located at
http://static.legalsolutions.mornsonreuters.comlstatic/federaI-general-terrns-condilions.pdf. In the event of a conflict between the General Terms and
Conditions and this Order Form, the terms of this Order Form control. This Order Form is subject to our approval,

Product Specific Terms. The following products have specific terms which are incorporated by reference and made part of this Order Form if they
apply to your order. They can be found at http.//static.legalsolutions.thomsonreuters.com/static/product-specific-terms.pdf. If the product is not part of your
order, the product specific terms do not apply. If there is a conflict between product specific terms and the Order Form, the product specific terms control.

CD-ROm Products/DVD Products /li&gt;
Contract Express

Hosted Practice Solutions

ProView eBooks

Time and Billing

West km software

West LegalEdcenter

Westlaw Doc &amp; Form Builder

Westlaw Paralegal
Westlaw Patron Access
o Campus Research
ProView eBooks

Excluded Charges. If you access Westlaw data or Practice Solutions services that are not included in your subscription you will be charged our then-
current rate. Excluded Charges will be invoiced and due with your next payment. For your reference, the current Excluded Charges schedules are located
at http://static.legalsolutions.thomsonreuters.com/static/agreement/schedule-a-westlaw.pdf and
hitp://static.legalsolutions.thomsonreuters.com/static/agreement/schedule-a-concourse-firm-central-caselogistix.pdf. Excluded Charges may change after
30 days written or online notice.

Banded Products Subscriptions The number of attorneys (partners, shareholders, associates, contract or staff attorneys, of counsel, and the like),
corporate users, personnel or full-time-equivalent students for the banded products you ordered appear in the Quantity column above. Our pricing for
banded products is made in reliance upon that number. If we learn that the actual number is greater, we reserve the right to increase your charges as
applicable. Law firm and government subscribers of banded products will receive one (1) password for each attorney and an equal number of passwords
for non-attorneys.



Additional Bridge Terms

1. You will receive access to the West product(s) designated above for the Bridge Monthly Charges shown below beginning on the effective date of
this Order Form and continuing for a "Bridge Period" of five (5) complete calendar months for 40988737 at $690.99. The Bridge period(s) will not
apply to any CLEAR transactional product. At the end of the Bridge Period, your rates and the Minimum Term will be as described in the above.

2. All other terms and conditions of the Order Form remain unchanged.

For questions regarding this order, please contact West Customer Service at 1-800-328-4880.

Signature for Order ID: 796180

ACKNOWLEDGMENT

| have read all pages and attachments to this Order Form and | accept the terms on behalf of Subscriber. | warrant that | am authorized
to sign this Order Form on behalf of Subscriber.

v %/ B Execn e Diveckor

Slgnature o thorizéd Representative for order Title

V&Lq\m ‘f\u%u/ L;Z/H [l

Printed Name

© 2016 West, a Thomson Reuters business. All rights reserved.

Attachment

Contact your representative Shermin.Islam@thomsonreuters.com with any questions. Thank you.

THOMSON REUTERS

Order ID: 796180

| Payment and Shipping Information I | Additional Information I

Payment Method: Created By: 6036661

Payment Method: WestAccount Order Source: 27

Account Number: _ Revenue Channel: 01
Order Date: 7/14/2016 4:33:45 PM
P.O. Number:

Shipping Information: Additional Data B: 4

Shipping Method: Ground Shipping - U.S. Only

I Product and User Details I

Banded Products for all users below

40988737 Government Select Level 1 States (WestlawNext™) (Banded)

| User | Position | Email |

Hugh Brown Attorney hugh.brown@floridahousing.org
Chris McGuire Attorney Chris.McGuire@floridahousing.org



Eric Sonderling Attorney Eric.Sonderling@floridahousing.org

Betty Zachem Attorney betty.zachem@floridahousing.org
| CustomPro Product Details I
| Material ID| Description |
40982461 Primary Law with KeyCite®: All — Florida (WestlawNext™)

40980419 All Analytical Library (WestlawNext™)
40981520 All Primary Law (WestlawNext™)
40981791 Analytical Library Florida (WestlawNext™)
40981798 Florida Jurisprudence (WestlawNext™)
40981628 RegulationsPlus (Westlaw PRO™)
41024657 Related Documents (WestlawNext™)

Lapse Subscriptions -
Active Subscriptions to Lapse Contract Number Material ID
GOVERNMENT SELECT ON WESTLAW 0116552013 40988636
ALL ANALYTICAL LIBRARY ON WESTLAW 0116552001 40973477
FL ANALYTICAL LIBRARY ON WESTLAW 0116552004 40974077
FL PRIMARY LAW WITH KEYCITE ALL ON WESTLAW 0116552002 40973827
GENERAL COUNSEL ALL PRIMARY LAW ON WESTLAW 0116552003 40973997
REGULATIONSPLUS ON WESTLAW 0116552005 40974312
RELATED DOCUMENTS ON WESTLAW 0116552006 41024656

l Order Contact Information , ; - ; I

First Name Last Name Email Address Contact Description Contact Number
Jenny Marshall Jenny.Marshall@floridahousing.org Ovrder Confirmation Contact 28

Jenny Marshall Jenny.Marshall@floridahousing.org Primary Password Contact 24

Jenny Marshall Jenny.Marshall@floridahousing.org Quickview Contact Quickview

| Office Use Only I

Exception Approval Code:E396535

Worksheet Custom Pro:https://ordermation.west.thomson.com/esigs/of.aspx?
pordergroupid=62eda686594549979ff438cfd65efe31&pfv=true

OF Ver:https://ordermation.west.thomson.com/esigs/ofversion.aspx?
pfv=true&ordergroupid=24e9238dcd494a86995278c06cc10bc1 &isofview=yes






