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BROKER PRICE OPINION STATEMENT OF WORK #4
TO I

MASTER SERVICES AGREEMENT

This Statement of Work ("SOW 4") is between CoreLogic Solutions, LLC, a California limited liability company
("CoreLogic") and Florida Housing Finance Corporation a public corporation and instrumentality of the State of Florida
("Customer") (collectively, the "Parties," or individually, a "Party"). This SOW 4 is subject to the July 23, 2013 Master
License Agreement, and all subsequent amendments, exhibits, or attachments ("Agreement") between the Parties. This SOW
4 is effective upon the date of the last signature below ("SOW 4 Effective Date"). The Parties agree as follows:

I

TERMS AND CONDITIONS

1. Definitions

As used in this SOW, the following terms shall have the following meanings with such meanings to be equally
applicable to both the singular and plural forms of the terms defmed below.

a) "AVM" means an "Automated Valuation Model" which is a report used to obtain an estimated value of a
subject property based on stored data such as tax records, flood data and title information.

b) ''BPO'' means a price opinion performed by licensed real estate brokers and agents (individually a "Broker"
and collectively "Brokers") based upon multiple factors and MLS data.

e) ''Business Day" means Monday-Friday excluding any legal holidays (days on which federal or national
associations are or may elect to be closed) and days CoreLogic is not open for business.

d) "Exterior BPO" means a BPO based on a Broker's observations of the sUbjkt property's exterior only and
includes one (l) photo of the subject property and one (1) street scene photograph. I

f) "MLS" means the Broker's Multiple Listing Service.

2. Term and Termination
a) The initial term of this SOW 4 will commence on the Effective Date and shall continue in effect for a period of
twelve (12) consecutive months from the date hereof. Upon expiration of the initial term or any renewal thereof
(''Term''), this SOW 4 will automatically renew for consecutive twelve (12) month periods, unless written notice of
non-renewal is provided by either party at least sixty (60) calendar days prior to expiration of the current Tenn. In
connection with any renewal, CoreLogic reserves the right to revise its fees as set forth in this SOW 4 and shall notify
Customer of any such fee revision at least 90 days prior to the end of the then-current term.

b) Either party may terminate this SOW 4, without cause or penalty, upon ninety (90) days written notice by the
terminating party to the non-terminating party.

3. CoreLogicObligations

a) CoreLogic agrees to perform Services for Customer only in accordance with this SOW 4 and established
business processes.

b) CoreLogic will use commercially reasonable efforts to have a BPO completed on every property order provided
by Customer within the Average Delivery Time as defmed and described in Section 6 below (''Turntimes''). Turntimes
shall commence when CoreLogic receives an order for a BPO from Customer ("Order"), including all information
needed by CoreLogic to locate the property and proceed and process the Order ("Required Information); provided,
however, if (i) all of the Required Information is not received by CoreLogic when the Order is placed, the Turntime
for such Order shall not commence until all of the Required Information is received by CoreLogic; and (ii) after an
Order is placed with CoreLogic additional information is needed by CoreLogic to complete the Order ("Additional
Information"), CoreLogic will notify Customer and the Order will be placed in an "On-Hold" status until the
Additional Information is received by CoreLogic at which time the Order shall be removed from the On-Hold status
and the processing of the Order shall resume. Customer acknowledges and agrees, however, CoreLogic does not
guarantee delivery of all Orders within the specified Turntimes but shall deliver completed BPO's for ninety percent
(90%) of such Orders per monthly reporting period hereunder.
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c) CoreLogic will make Services available to Customer electronically in .PDF format or via Customer's web
application.

4. Customer Obligations
a) Customer will use commercially reasonable efforts to provide all information, including Required and
Additional Information, to CoreLogic necessary for CoreLogic to provide the Services and promptly respond to
CoreLogic's requests for all such information.

b) Customer agrees that the time any Order remains in "On-Hold" status will not be counted in the calculation of
Turntimes/Average Delivery Time, and Customer shall not unreasonably prevent an Order from being placed in On-
lIoM status. v

c) Customer is responsible for furnishing CoreLogic with comparable selection instructions (i.e., default value, fair
market value, etc.) for each account on which it seeks Services.

5. Disclaimers
a) A BPO IS NOT AN APPRAISAL AND SHALL NOT BE RELIED UPON IN LIEU OF ONE. A BPO MAY
NOT INCLUDE A PHYSICAL OR VISUAL INSPECTION OF THE SUBJECT PROPERTY OR AN ANALYSIS
OF CURRENT MARKET CONDITIONS, WInCH IS TYPICALLY INCLUDED IN AN APPRAISAL.

b) CORELOGIC IS NOT RESPONSIBLE FOR AND WILL NOT REIMBURSE CUSTOMER OR ANY TIDRD
PARTY FOR ANY LOSSES INCURRED DUE TO A REDUCTION IN VALUE OF THE PROPERTY RELATED
IN ANY WAY TO ECONOMIC CONDITIONS RESULTING IN A DECLINE I~ REAL ESTATE VALUES OR
EVENTS OCCURRING OR CIRCUMSTANCES ARISING AFrER THE DATE OF PERFORMANCE OF THE
SERVICES.

6. Products. Tumtimes and Fees

a) The Services shall include CoreLogic providing the "Product" to Customer wi . the "Average Delivery Time"
(i.e.Turntime) for the "Fee" as all are described in the following Schedule ("Fee SJhedule'') and Customer agrees to
compensate CoreLogic for Services as set forth in this Section ("Pees"). Corel.ogic shall bill Customer monthly for
such Fees and Customer shall pay such invoice within thirty (30) days after receipt of such invoice. The Fees are based
on typical national distributions and not based on adverse selection. The Fees to Custbmer are as follows:

b) If a third party becomes involved with the Services, products or deliverables to be provided pursuant to this
SOW 4 (''Detiverables''), the Fees, pricing and amount to be paid pursuant to thisl SOW 4 shall be adjusted by an
amount equal to any fees, costs, expenses, charges or other amounts imposed by such third party for its involvement
with the Deliverables, including, without limitation, any integration, portal, invoicing and subsequent transaction fees.

e) CoreLogic will accept Orders for subject properties located in the US te~tories and other select locations
("Offshore Orders''). Offshore Orders can be placed in a) Puerto Rico; b) Virgin Islands; c) Guam; and d) Mariana
Provinces. Fees for Offshore Orders are a minimum of two hundred fifty dollars ($2jO.OO) for an Exterior BPO Order
and three hundred dollars ($300.00) for an Interior Order (which shall be acceptoo on an exception basis only);
subject, however, to additional fees CoreLogic may require to complete such prders. CoreLogic will provide
Customer with the cost of Offshore Orders and shall not commence to proceed with such Orders until it receives
written approval thereof from Customer. Average Delivery Time for Offshore Order~ is ten (10) Business Days and in
some cases may require additional time to complete. I

I

d) From time to time, pricing exceptions may be required to complete BPOs in areas that are remote or difficult to
access (occasional Zone 3, extreme remote/rural locations, islands, resort areas, ~tc., collectively, "Non-Standard
Properties") which result in incurring additional time (to be provided to Customer on a time quoted basis) and
additional travel/access or other expenses (collectively, "Additional Costs"). In these instances (i) CoreLogic will
provide Customer with notice of the amount of the Additional Costs; and (ii) CoreLogic shall not commence to
proceed with Orders for Non-Standard Properties until it receives written approval from Customer of the Additional
Costs.
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Product. CoreLogic hereby grants to Customer an irrevocable, non-exclusive, royalty-free license to use, reproduce,
and distribute (internally and to its regulators) copies of, and prepare derivative works based on any BPO's that are
issued pursuant to and during the term of this SOW 4. CoreLogic further grants Customer an irrevocable, limited
license to distribute BPO's issued pursuant to this SOW 4 to third parties associated with any mortgage transaction to
which Customer is an interested party ("Mortgage Transaction") such as borrowers, brokers, lenders, servicers,
investors and similarly situated parties, to reasonably access and review each such BPO and for no other reason, and
provided only if the Mortgage Transaction and the BPO involve the same real property.

10. Termination for Nonpayment

If Customer fails to pay to CoreLogic any amounts when due and payable under this SOW 4 and fails to cure such
nonpayment within fourteen (14) calendar days after receipt of written notice thereof, CoreLogic may immediately
terminate this SOW 4 by written notice to Customer setting forth the date on which such termination will be effective.

11. Notices

Any notice under this SOW 4 will be deemed to be given when delivered by hand or when sent by a recognized
overnight courier service or mailed by United States mail, registered or certified mail, first class postage prepaid, and
in either case addressed to the recipient party as set forth below:

If to Customer:
Florida Housing Finance Corporation
227 North Bronough Street, Suite 5000
Tallahassee, Florida 32303
Attn: Legal Department

If to CoreLogic CoreLogic BPO Services
150 W Civic Center Drive, Suite 500
Sandy, Utah 84070
Attn: David Williams, Vice President

With a copy to: CoreLogic Solutions, LLC
1 CoreLogic Drive
Westlake, Texas 76262
Attn: Legal Department

Either party may from time-to-time change its notification address by giving the other prior written notice of the new
address and the date upon which it will become effective.

12. Execution
This SOW 4 may be executed in one or more counterparts, each of which shall be deemed to be an original, and all
such counterparts together shall constitute one and the same instrument and may be sufficiently evidenced by one
counterpart. Execution of this SOW 4 at different times and places by the parties shall not affect the validity hereof.
For the avoidance of doubt, a signature on a copy of this SOW 4 received by either party by facsimile or portable
document format (PDF) is binding upon the executing party and shall be deemed an original signature. The parties
shall treat a photocopy or electronic image of such facsimile or PDF document as a duplicate original.
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IN WITNESS WHEREOF, Corel.ogic and Customer have caused this SOW 4 to be executed effective as of tile Effective
Date.

FLORIDA HOUSL'lG FINANCE CORPORATIOl\
("CUSTOl\IER")

•LOGIC")

Name: Name:

By:__ ~,,-:=-~~-\_-=-~-=~=== _ By: __ ,.t._~-~~::::::::~~~ _

I 1:>A \l C\) L - C\-\A\)uJlG~
J \J l cs= rt~\~

Date: --------1' (F--l_'1I_7.0..=.!.I~-,-- _

Sk P
(keel ctlOf D\[fC1o,,-C _

Date: _---1./-+-(-'-' I-,-+~--,-<-Y _

Title: Title:

Address: 227 North Bronaugh Street, Suite 5000
Tallahassee, Florida 32303

Address: 40 Pacifica, Suite 900
Irvine. California 9261 S
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Exhibit A
Account Set-Up Form

This Account Set-Up Form ("ASF"), effective as of the date first set forth in the executed SOW,
is entered into by and between the Client first identified in the "Client Profile" section below and
CoreLogic BPO Services, a division of CoreLogic Solutions, LLC (or "CLS'l

~------~~~~L-----------+---~~~~~~~~~~~1·05
Main Contact:

oServicing

I!fSameaddress as above D Different address Email:
below

State: ZIP:

Incorlsi(teratlon of the,prQdutts ~ndservlcesprovlciedto Client, ClleOtwlll pay CLS the fees sei fOrth·In
Se:Ctlon,6;a)oftheSOW which ISincorporated'herein by this reference. .

Projected Monthly Volume: f'} 6' Would you like a separate Invoice for each order? 0 Yes [if
No

D Email D Pre-Pay [!1' Direct Mail D Other:

Contact: N(.0 1<- ~l~,.j

City:

Emall Address:
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[if Emall delivery or
Notification

o Other

Variation: 0 Interior
:.:~~\;~~h;~;f;i;)p'~~~i~r~);!:.i;l;:_l-v-a-r-ia-t-io-n-:-------,rs-ta-n-d-a-rd-5-o-a-y----D-R-U-S-h-3-o-a-y----------I

. ';.... ';". :;':-':.~" ~-.:-';~'-.:>'.:-.:'-:;: --~.... -~" "

. : -: ~":' -;i;·.--·~·>~>:·:-;·---:--·
'.' ~.z:" ".'

-'-'

.., ;::.:':'..;,:. ,.--....~,~:·::·:':I:.~·~;:~;.'

FLoRIDA HOUSING FINANCE

DXML

Regional LIst Regional States: "YLD (LJ DA-
o Yes. Please provide prior to On-Boarding call

1 Page BPO with 3 Sold & 3 Listing (51) 0 1 Page BPO with 3 Sold (54)

o 2 Page BPO with 3 Sold & 3 Listing (66) 0 1092C

o Property Listing Verification Report
o BPOReview

2 Page Servicing BPO with 3 Sold & 3 Listings (27)

Variations:
o Exterior - Bid Instruction 5 Business Days

o Interior - Short Sale 7 Business Days

o Interior HAFA - Short Sale 7 Business Days
o Interior HAFA - Died in Lieu 1Business Days

Variation:
o Exterior - 10 Business Days
o Interior - 10 Business Days
*A Territory Order is defined as any property outside the 50 states and will have an
Increased fee

Yes* 0 NoAllow estimates for subject property characteristics?
* Estimates are always allowea on house eccoume.
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SIGNATURES ON NEXT PAGE
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LC.ert!fl,C~il~h;;;,,';1 I certify that the foregoing information Is true and accurate to the best of my
knowledge. I agree that I am solely responsible for the total Product cost, as
applicable, and for all extraneous costs relating to special guidelines, order
cancellations, and Field Associate documentation that are generated in my name

',.:",":::':,:':;-;;;;/,'::1 under my established account number, I agree to comply within 30 days of receipt to
the standard terms of sales that require payment upon receipt of invoice if an up-front
payment method is not required.

Title

National Client Director

'1SDY\
Strategic Sales Executive Phone

Client Account Specialist Phone

CRM Opportunity ID:
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