




































FIRST AMENDMENT TO CONTRACT FOR 
HOUSING COUNSELING SERVICES FOR THE FORECLOSURE COUNSELING PROGRAM 

BETWEEN 
FLORIDA HOUSING FINANCE CORPORATION 

AND 
CONSOLIDATED CREDIT SOLUTIONS, INC. 

 
 THIS FIRST AMENDMENT (“Amendment”) to CONTRACT NUMBER 2013-01-02-014 is 
entered into effective as of July 1, 2013, (“Effective Date”) by and between FLORIDA HOUSING 
FINANCE CORPORATION, a public corporation and a public body corporate and politic (“Florida 
Housing”), and Consolidated Credit Solutions, Inc, 5701 West Sunrise Blvd., Fort Lauderdale, FL 
33313(“Service Provider”).   
 

RECITALS 
 

A. Florida Housing and Service Provider entered into Contract Number 2013-01-02-014, dated July 1, 
2013, (“Contract”) wherein Service Provider agreed to provide or perform housing counseling 
services pursuant to RFQ 2013-01.  As used herein, “Contract” shall include within its meaning any 
modification or amendment to the Contract. 

 
B. Florida Housing and Service Provider wish to amend the Contract, subject to the terms and conditions 

set forth below. 
 

AGREEMENT 
 
 NOW THEREFORE, in consideration of the terms and conditions contained in the Contract, and 
other good and valuable consideration, the receipt and sufficiency of which is hereby acknowledged, the 
parties agree as follows: 
 
1.  Effective Date; Recitals. Upon its execution by both parties, this Amendment shall be effective 
as of the Effective Date. The above recitals are true and correct and form a part of this Amendment. 
 
2. Amendment. The Contract is hereby amended as follows:  
 

(a) Paragraph #3: the entire paragraph is deleted 
 

(b) Paragraph #6 is replaced with the following chart: 

 
Billing Types 

Billing Type Amount Description 
 

Intake $150 (one time) • Primary Residence 
• Proof of Ownership 
• FCP Program Eligibility Determination 
• Intake Application 
• Signed Authorization 
• Signed Disclosure 
• Signed Privacy 
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• Develop Action Plan 
Counseling Session $75 per session (4 

max.) 
• Budget Verification 
• Review & Revision of Action Plan 
• Update Documentation 
• Servicer/Lender Contact 

Financial 
Management 
Education 

$75  • Training Certificate 

Trial Modification 
Approved 

$75  • Budget Verification 
• Review & Revision of Action Plan 

Permanent 
Modification 
Approved 

$75  • Budget Verification 
• Review & Revision of Action Plan 

Alternative Housing 
Solution 

$75  • Budget Verification 
• Review & Revision of Action Plan 
• Discuss Options 
• Signed Disclosure of Options 
• Referral to Service Agencies 

Alternative Housing 
Outcome 

$75 • Implement Housing Transition 

File Close-Out $75  • +90 days no contact with Client 
 

(c) Paragraph #7 (b), is revised as follows: All documentation relating to the eligibility (or 
ineligibility) of an Applicant must be maintained by the HCA regardless of the format (hard 
copies, electronic documents) in a safe location stored in the Web Portal system.  
 

(d) Paragraph #7 (c), is revised as follows: It is the HCA’s responsibility to determine the proper 
retention period and obtain written permission from Florida Housing prior to destruction. 
 

(e) Paragraph #10 (a), (b), (c), and (d) is revised as follows: Florida Housing may terminate this 
Contract without cause and the Contract will automatically terminate on the tenth (10th) day after 
the authorized representative of the HCA as identified in paragraph 11 of this contract receives 
written notice through first class certified mail, return receipt requested (Termination Notice).   

(f) Paragraph #10 (g) (iii) is revised as follows: notwithstanding the provisions of 
subparagraph 7(c) of this Contract regarding the retention of records, the HCA, with 
written consent from Florida Housing, shall destroy or delete all physical and electronic 
records containing any Applicant data or PII per the methods set forth in subparagraph 
7(c) of this Contract and provide Florida Housing with a written statement that all 
physical and electronic Applicant data has been provided to Florida Housing either in 
CounselorDirect or other electronic means acceptable to Florida Housing and 
subsequently destroyed or deleted. 
 

(g) Paragraph #11 the following language is deleted: (b) The primary HCA contract administrator for 
this Contract is: or the designated successor. 

(h) Paragraph #18 (a) is revised as follows: The HCA and its employees are expected to anticipate, 
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and avoid, conflicts of interest in carrying out their duties and responsibilities under this Contract. 
For purposes of this paragraph, the term “FCP Employee” means any employee of the HCA, 
including the HCA, if an individual. To that end, an FCP Employee may not handle, process or 
otherwise participate in the handling, processing or decision making with respect to an 
application for assistance under the Unemployment Programs (UMAP and MLRP) made by an 
Applicant that is a Relative, Friend or Business Associate of the FCP Employee. “Relative,” for 
purposes of this paragraph, with respect to the FCP Employee, means an individual who is related 
to the FCP Employee as father, mother, son, daughter, brother, sister, uncle, aunt, first cousin, 
nephew, niece, husband, wife, father-in-law, mother-in-law, son-in-law, daughter-in-law, brother-
in-law, sister-in-law, stepfather, stepmother, stepson, stepdaughter, stepbrother, stepsister, half-
brother, or half-sister. “Friend,” for purposes of this paragraph, with respect to the FCP 
Employee, means an individual, with whom the FCP Employee enjoys a close personal 
relationship. “Business Associate,” for purposes of this paragraph, with respect to the FCP 
Employee, means an individual, with whom the FCP Employee has a business or financial 
relationship. Should the HCA or the FCP Employee encounter any such situation, Florida 
Housing must be notified immediately by phone and in writing directed to the Florida Housing 
program contact at the address set forth in subparagraph 11(e) of this Contract and no further 
action may be taken on the Applicant file(s) in question except as may be directed or authorized 
by Florida Housing.  
 

(i) Paragraph #18 (b) and (c) are deleted. 

(j) Paragraph #23 is revised as follows: The HCA agrees to comply with quality control, compliance 
and evaluation of the Unemployment Mortgage Assistance Program and Mortgage Loan 
Reinstatement Program for activities performed pursuant to the Contract. 
 

(k) Paragraph #24 is revised as follows: This Contract, including any and all attachments, embodies 
the entire agreement of the parties with respect to its subject matter.  This Contract supersedes 
and replaces all previous oral or written communications, representations or agreements in 
connection with or related to the subject matter of this Contract, including, specifically, any 
previous version(s) of this Contract entitled Contract For HCA Services For The HFA 
Foreclosure Counseling Program Unemployment Mortgage Assistance Program And Mortgage 
Loan Reinstatement Program between Florida Housing and the HCA. Upon execution of this 
Contract, any such previous contract shall be deemed terminated by mutual agreement of the 
parties. 
 

3. Public Records. The Contract is further amended by deleting subsection 7(e) thereof in its entirety 
and substituting in its place the following:  

 
“Files Subject to Florida's Public Records Law:  Any file, report, record, document, paper, 
letter, or other material received, generated, maintained or sent by the Servicer in connection 
with this Contract is subject to the provisions of Section 119.01-.19, Fla. Stat., as may be 
amended from time to time (Florida's Public Records Law).  The Service Provider represents 
and acknowledges that it has read and understands Florida's Public Records Law and agrees 
to comply with Florida's Public Records Law.  
 
Pursuant to Section 119.0701(2), Fla. Stat., the Service Provider is required “to comply with 
public records laws, specifically to: 
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(i)  Keep and maintain public records that ordinarily and necessarily would be required by 
the public agency in order to perform the service. 
 
(ii)  Provide the public with access to public records on the same terms and conditions that 
the public agency would provide the records and at a cost that does not exceed the cost 
provided in this chapter or as otherwise provided by law. 
 
(iii)  Ensure that public records that are exempt or confidential and exempt from public 
records disclosure requirements are not disclosed except as authorized by law. 
 
(iv)  Meet all requirements for retaining public records and transfer, at no cost, to the public 
agency all public records in possession of the contractor upon termination of the contract and 
destroy any duplicate public records that are exempt or confidential and exempt from public 
records disclosure requirements. All records stored electronically must be provided to the 
public agency in a format that is compatible with the information technology systems of the 
public agency.” 

 
4. General Terms and Conditions. 
 
 (a) This Amendment shall be construed and enforced according to the laws of the State of Florida 
and venue for any actions arising hereunder shall lie in Leon County, Florida.  
 
 (b) This Amendment shall be binding upon and inure to the benefit of the parties hereto, and their 
respective heirs, successors and assigns. 
 
 (c) This Amendment may be executed in counterpart originals, no one of which needs to contain 
the signatures of all parties hereto, but all of which together shall constitute one and the same instrument. 
 
 (d) All rights, powers and remedies provided herein may be exercised only to the extent that the 
exercise thereof does not violate any applicable law and are intended to be limited to the extent necessary 
so that they will not render this Amendment invalid, illegal, or unenforceable under any applicable law.  
If any term of this Amendment shall be held to be invalid, illegal or unenforceable, the validity of the 
other terms of this Amendment shall in no way be affected thereby. 
 
 (e) Except as specifically modified by this Amendment, the Contract shall remain in full force 
and effect, and all of the terms and provisions thereof are hereby ratified and confirmed.  
 

 
IN WITNESS WHEREOF, the parties hereto have caused this Contract Amendment to be 

executed by their undersigned representatives as duly authorized. 
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