
































CONTRACT FOR

HHF ADVISOR SERVICES FOR THE HFA IIARDEST HIT FUND UNEMPLOYMENT 

MORTGAGE ASSISTANCE PROGRAM ANll MORTGAGE LOAN RI+.INSTATEMENT 


PROGRAM

BETWEEN


FLORIDA HOUSING FINANCE CORPORATION

ANll


CITY OF PANAMA CITY 

This Coiitract for I-lardest 13it Fund (1-1HF) Advisor Services 1'or the IIFA lAat •dest Hit Fund 
Unelnploylnent Mortgage Assistance Program (UMAP) and Mortgage Loan Reinstatement Program 
(MLI2P) #2010-07-02-070 (Contract) is entered into by and between the FLORIDA HOUSING 
FINANCE CORPORATION (Florida Hoiusing), a public corporation and a public body corporate and 
politic, with headquallers located at 227 North Bronough Street, Suite 5000, Tallahassee, Florida, 32301, 
and CITY OF PANAMA C1TY, (HHF Advisor) located at 2629 West 10 `" Street, Panalna City, Florida 
32401. This Contl-act shall becoine effective upon the date the last pally signs the Contract (Cffective 
Date).

MUTUAL UNDERSTANDINGS 

Florida Housing was directed by tlhe U.S. Departlnent of the Treasury ('1'reasury) to create and 
adlninister foreclosure prevention assistance progranis that address the unique issues of our state. 
Treasury requires that Florida use a portion of these funds specifically for targeted tnlernployntent 
prograrns that provide temporary assistance to eligible homeowners. Thesc targeted unemployment 
programs are as follows: 

Unelnployment Mortgage Assistance Program (UMAP) will provide up to twelve (12) nlonths of 
paylnents to the mortgage lender to assist eligible unelnployed/underemployed borrowers with 
their first mortgage until they can resume paylnents on their own. 

Mortgage Loan Reinstatement Prograln (MLRP) will be used to help bring a delinquertt niortgage 
current for eligible homeowners. 

The UMAI' and the MLRP are referred to collectively as the "Unemploylnent Programs." 

As used herein, the terin "Applicant" tneans the borrower (including any co-borrower) undet • a 
mortgage loan wlio applies for assistance under the Unelnploylnent Progralns. 

"1'he HHF Advisor shall perform and render the services identified in this contract as an 
independent Contractor and not as an agent, representative, or e ►nployee of Florida Housing. These 
services sllall be known as "Cont ►•actol• and professional services" aind shall include, but not li ►nited to, the 
provision of advice and assistance to Florida Housing in the following at•eas: 

•	 Applicant intake; 

•	 Deterinination of the Applicant's eligibility for assistance under UMAP and/or MLRP; 

•	 Continuing case managelnent of Applicants assisted witlr UMAP/MI.,RP; and 

•	 Repol-tilig activities. 
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Florida Housint; 11as a need for such services and does hereby accept the ofi'er of the HI-1F 
Advisor upon the tertns and conditions outlined in this Contract. 

Florida 1-lousing has the authority pursuant to Florida Law to direct disbursement of funds for 
compensation to thc H1-1F Advisor inlder the tet •ms artd provisions of this Contract. 

NOW, THEREFORE, the parties al;ree as follows: 

CLIENT MANAGEMEN'1' SOFTWARC 

The HHE' Advisor must use Counselor Direct, the client managcment software available at 
www_FLhardesthithelp.QM to provide the required data ele ►nents under the Contract. 

2. ENGAGEMENT OF THE 1-Il-IF ADVISOR • RESPONSIBILITY TO PROVIDL 
INFORMATION ON CMPLOYEES • REFERENCE CHF.CKS 

The HI-IF Advisor agrees to p ► •ovide the services in accordance witli the terms and conditions 
hereinafter set fortli, unlcss otherwise stated in this Contract. '1'he HI-IF Advisor understands and agrees 
tlhat all services under this Contract are to be perforined solely by the I-IHI^ Advisor, unless priot • written 
approval and consent is received fi •om Florida Housing for any subcontract or assignment of serviees. 

The HHF Advisot• shall use the applicable criteria set folth in tlhe Advisor Hardest 13it Fund 
Procedure Manual (the "Procedure M.anual") dated June 2012 to deterniine the Applicant's eligibility for 
UMAP and MLRI' assistance. Croni titne to time, updated procedures will be ►nade available to the HHF 
Advisor in the Counselor Dircct system. The I-IHF Advisor is required to apply the eligibility criteria and 
procedures in effect at the time the cligibility determination is tnade for an Applicant. As used lierein, the 
terin Procedure Manual shall mean the hrocedt.n •e Manual as amended or modified fi-om to time during the 
term of this Contract. 

References herein to "this Contract" shall be dee ►ned to include the Procedure Manual, as sattne 
be amended or modified from time to time during the terni hereof. 

The Hl-IF Advisor agrees to provide, in writing to Florida Housing's program contact as 
designated in subparagraph 1 I(e) herein, the followitig: 

• A list of all employees wlio will provide services under this Contract (duc upon execution 
of this Contract by the I-IHF Advisor). 

• Resumes of all e ►nployees that will have access to CounselorDirect (due within fourteen 
(14) days following execution of this Contract by the HHF Advisor). 

• Notice of any change in the list of eniployees pi•oviding services under this Conti •act (due 
within 7 days of the change). 

• Resumes of any new employees requiring access to Counselorllu-ect (due within seven 
(7) days of access). 

Thc HHF Advisor abrees to perforin appropriate reference checks on any new employee that will 
be providing services under this Contract. 

3. INCORPORATION OF MUTUAI., UNDERSTANDINGS LAWS RULGS AND 
REGULATIONS 
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'1'he Mutual Understandings set out above are incorporated into and made a part of this Conti•act. 

Applicable federal and state laws, rules, and regulations, as weU as such written directives and 
guidance as lnay be issued fi-om titne to time by '1'reasury witli regard 4:o the Utletnployment Programs, 
shall govern both the HHF Advisor and rlorida I-lousing. 

EFFECTIVE DATE AND TERM OF AGREEMENT 

This Contract shall begin upon the date the last party signs the Contract (Effective Date). 

The term of this Contract shall bc for a period of two (2) years following the Effective Date, 
subject to satisfactory performance of the HHF Advisor at the sole discretion of Florida 1-lousing. If the 
parties mutually agree in writing, the Contract tnay be renewed up to three (3) times. Each retiewal sliall 
be for an additional one-year period. 

MODIFICATION OF AGREF.,MENT 

Either party may request a modification of the provisions of this Contract. Modificatiotts that are 
nnttuaily agreed upon shall be valid only when reduced to writing, signed by the parties and attached to 
this Conti •act. All other tet7ns and provisions, rtot so modified, slhall remain in fttll force and effect. 

COMPCNSATION 

'The H14F Advisor sllall not be permitted to cliarge the Applicant for any serviccs rendered under 
this Colitract. All compensation will be supplied under the terms of this Contract in amounts set forth 
below:

â Deterinination of eligibility for UMAP/MLRP: 
•	 Applicants wliose first eligibility determination is made under the criteria set 

forth in the Pt •ocedure Manual dated June 2012: 
• Detertnined ineligible by the HHF Advisor -$50 
• Detertnined eligible by the HHF Advisor and subsequently confirmed 

eligible by Florida Housing - $300 
• Applicants previously determined ineligible under the eligibility criteria set forth 

in any version of the Procedure Manual dated prior to June 2012 (where an 
ineligibility letter was issued and an Advisor Agency was paid for an eligibility 
determination): 

• Detet'lnined eligible by the HHF Advisor and subsequently confirmed 
eligible by Florida Hausing under the eligibility criteria as set fotrtll in the 
Procedure Manual dated June 2012 or later -$150 

•

	

	 Remain ineligible under the eligibility criteria as set forth in the 

Procedure Mantlal dated June 2012 o ► • later- no payment 

^ Closing - $ ] 00 
Y Quarterly case tnanagement -$150 per quarter per Applicant 

APPLICANT FILES • PRIVACY OF APPLICANT INFORMATION 

(a)	 Applicant Privacy:	 '1'he I-Il-lla Advisor shall tnaintain all documents and infortnation

received or generated in connection with any Applicant in a manner whicb safeguards the privacy of the 
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Applicant's Personally Identifiable lnformation ("PII"). Paper doculnentation must be kept in secured file 
cabinets. Scanned or electronically stored docunients must be safeguarded in a faslhion that securely 
maintains Applicant privacy. As used in this subparagraph (a) and elsewhere in this Contract, "Personally 
Identifiable Inforination" ot• "Pil" nieans infortnation that can be used to uniquely identify, contact, or 
locate a singie person or can be used with other soarces to uniquely identify a single individual. Pil 
includes Applicant names, addresses, telephone ntnnbers, e-mail addresses, Uniform Resource Locator 
URL information rebarding social netwol•kinl; accounts or any other Internet media, photograplis or other 
visual depictions, audio recordings, and any other information that couid be used by any nieans to 
identify, contact or locate an Applicant. 

(b) Contents of the Files: The I-II-IF Advisor shall tnaintain Applicant files containiing 
documentation sufficient to verify an Applicatit's eligibility (ol • ineligibility) for UMAP andlor MLRP 
assistancc in accordance with the applieable eligibility guidelines under this Contract, as well as all 
colnpensation paid to thc HHF Advisor for services rendered in conncction with this Contract; such files 
shall include reports, records, doculnents, papers, letters, colnputer f les, or other inaterial t•eceived, 
generated, maintained or filed by the 1-IYIF Advisor in connection with this Contract. All doeumentation 
relating to tlle eligibility (or ineligibility) of an Applicalit tnust be stored in the Counselor Direct system. 

(c) Retaininb the Files: "1'he HHF Advisor must retain the files for a mininium of three (3) 
years fi•om the outcome date or longer if tiiere is an audit, investigation or litigation in progress, subject to 
the provisions of subpat•agraph 10(g)(iii) below. Additional time may also be t•equired if other assistance 
progranis are used with longer retention periods. It is the HHF Adviso ►''s responsibility to determine tiie 
proper retention period. At the time of disposal, paper files may be sllredded, incinerated or buried in a 
public landfill, in accol-dance with State records retention laws and rules. For electronic records 
containing PI1 or other information that is confidential or exempt ft •otn disclosure, appropriate destrtiction 
methods include physical destruction of storat;e niedia sucli as by shredding, crushing, or incineration; 
high-level ovet•writing that renders the data unrecoverable; or degaussing/demagnetizing of any dil;ital 
storage media or dcvice. 

(d) Access to the Files; The HHF Advisot • and its employees shall allow Florida Housinb, or 
its agent(s) and cornpliance monitor(s), physical access to the files and 1•ecords niaintained by the HHF 
Advisor under this Contcact during normal business hours, 9:00 a.m. to 5:00 p.m., F,astern Tilne, Monday 
tlhrough Friday, providcd sucli day is not a lzoliday. Florida Housing shall make reasonable effoli, but 
shall not be required, to notify the HHF Advisor 24-hours in advance of such visit; such notice ►nay be in 
the form of a phone call or an elnail directed to the HHF Adviso►• 's contract adlninistrator as designated in 
this Contract.

(e) 1'iles Subject to Florida's Public Records Law: Any file, report, record, docutnent, paper, 
letter, ot• other material received, generated, maintaitied or sent by the HHF Advisor in connection with 
this Contract is subject to the provisions of Section 119.01-19, Fla. Stat., as lnay be anaended from tinie 
to tilne (Florida's Public Recot•ds Law). The HHF Advisor represents and acknowledges tliat it has read 
and understands Flol •ida's Public Records Law and agrees to comply with Florida's Public Recol •ds Law. 

(f) Electt•onic Files and Records: Ti1e HHF Advisor tnldei-stands tllat its sel •vices under tllis 
Colitract are subject to ongoing monitoring and r •eview by Florida Housing or by its compliance Inonitors. 
Because of the cost, time and disruption associated wit13 on-site audits, the parties intend that the 
compliance motlitoring under this Contract be conducted ofr site to the extent possible. T11e HI-1F Advisor 
sha11 maintain its files and records in connection with the services relldered under this Contract in 
electronic fortn and, upon request, slhall transmit electronic copies of those files and records to Flol•ida 
Housing, or to its colnpliance motiitor(s), or to Treasuly, or to its designce(s). The 1-IHF Advisor shall 
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transmit electrorlic copies of the requested files or records to the reqttesting party promptly followinl; 
request, but in no event later tllan 12:00 noon on tlle next business day following the day of the request. 
Florida 14ousing reserves its riglhts under subparagraph 7(d) of this Contract to coliduct on-site inspections 
of t11e HHF Advisor's files and recol'ds under tl-►is Contract. 

(g) Use of Applicant hlfornlation: The I-11iF Advisor agrees to refrairr fi'om using any 
Applicant inforrnation obtained in the course of its perfornlance under this Contract for' any purpose not 
specifically author'ized by this Contract without first obtait1i11g the express written consent of the 
Applicant and tile program colltact for Florida I-iousing. Use of any Applicant information for any 
purpose not speci0cally authorized by this Contract sllall constitute an Gvent of Default lulder paragl•aph 
9 of this Contract. This terins and corlditions in this subparagraph 7(g) shall survive the termination of 
tlle COiltr'act. 

	

8.	 l.CABILITY 

(a) Florida l-lousing shall not be dcemed to llave assutlled any liability for the acts, 
onlissions, or negligence of the 1111F Advisor, its agents, its servants, or' employees, and the I-II-IF Advisor 
specifically accepts responsibility for its acts, omissions or negligence and for the acts, olnissions or 
negligence of its agents, servants or elnployees, and holds Florida liousing harmless fi •orn the clairns of 
any tllir'd party which rnay arise due to the acts, o111issions, or negligence of the HHF Advisot' or its 
agents, servants or employees. 'I'11e I-ll-{F Advisor• fur'tller acknowiedges that it is not an elnployee or agent 
of Florida I-lousinl; while perforining the services contemplated by this Contract. Rather, the HHF 
Advisor acknowledges that it is performing the services under this Contract as an independent contractor. 
TI1e HHF Advisor warrants aj1d represents that it is authorized to do business in the State of Florida, and 
t11at it has and will lnaintain at all times during the term ofthis Contract all requisite licenses and perrnits 
as nlay be required for doing business and practicirig its profession. 

(b) The H.1-1F Advisor specifically accepts responsibility for compliance with all applieable 
Florida laws, federal laws, Florida Housing rules and Florida 1-lousing policies. 

(e) 'I'11e HHF Advisor specifically accepts respollsibility for the payment of all inconie taxes, 
assessments, or contributions that may be required to be paid to any unit of governnlent as a result of the 
payments paid to or by the HI-IF Advisor in conjunction with tlle services rendered pursuant to this 
Contract or in connection wit11 the 14HF Advisor's property. At no time shall the HI-IF Advisor make any 
conlnlitments for or incur any char'ges ot • expenses for, oc' ir1 the name of, Florida Housing. 

(d) Nothing herein is intended to serve as a waiver of sovereign imrnunity by Florida 
Housing.

(e) 'I'11e HHF Advisor shall not be relieved of liability to Florida Housing for danlages 
sustained by Florida Housing by virtue of any termination ol • br'each of this Contract by the 1-IHF Advisor. 

(f) The HI-iF Advisor must maintain professional liability insurance throughout the term of 
the Contract in an amount that is standard for the industry, but Ilot less tllan $100,000. 

	

9.	 Df:FAULT AND RFMFDIBS 

(a) If any of the events listed in subparagrapll 9(b) (Bvents of Default) occur, all obligations 
on the par't of Florida Housing to continue doing business with the HI-IF Advisor ol' assign any future 
tl'ansactiori to the F1HF Advisor shall, if Florida Housing so elects, terminate and Florida Housilag may, at 
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its option, exercise any of its relnedies set fortli herein, or as otherwise provided by law. However, 
Florida Housing may continue doiing business with the 14l°IF Advisor as a participatlt aitcr the liappening 
of any event listed in subparagrapli 9(b) without waivirlg the right to exercise sucli reniedies, without 
constituting a cout'se of dealing, and without becoming liable to irnclude the HHF Advisor in the iinal 
tt'ansaction. 

(b)	 k.vents of Default shall include, but not be limited to, ihe following: 

If any report, infortnatioin, representation or lnaterial provided by the 1-IHF 
Advisor in this Contract, is inaccurate, false or niisleading; 

ii. If any warranty or representation made by the HHF Advisor in this Contract, or 
any othet' oirtstanding agreetnent witll Florida 1-lottsing, is decmed by Florida 
Housing to be inacctin•ate, false or tnisleading in any respect; 

iii. If the HHF Advisor fails to keep, observe, or pet •form any of the terms ot' 
covenants contained in this Contract, or is unable ol' utlwlllIllg to nleet its 
obligations as defined in this Contt'act; 

iv. lf, in t.he sole discretion of Flol'ida H.ousing, thc HHF Advisor lias fai.led to 
perform or cotnplete any of the services identified in this Contract; 

If the IiHF Advisor has not cotnplied witlh all Florida laws, Fedet'al laws, Florida 
1-lousing rules or Florida Housing policies applicable to the work or services to 
be provided under this Contract; 

vi. If the HHF Advisor perinits or engages in discritninatioin against any Applicallt 
on any prohibited basis, including, but not lilnited to, gender, i'ace, religion, 
color, familial status, national origin, ancestry, creed, pregrnancy, mal•tial or 
parental status, sexual orientation, or physical, mental, elnotional or learning 
disability in perfbrining any service identifed in this Contract; 

	

vii,	 lf the HHF Advisor does not comply witlh the ternis and conditions set folih in

Section 420.512(5), Fla. Stat.; 

viii. ]f the HHP Advisor cotrunits fi'aud or engages in activities decined fraudulent ot' 
tnisleading by Florida Housing; 

ix. If the HHF Advisor refuses to perinit public access to any docutnent, paper, 
letter, ot' otlier material subject to disclosure undel' Florida's Public Records Law; 
OL' 

	

X.	 If the HHF Advisor, or any of its staff, are listed on Florida 1iousing's ['ast Due 

otr Non-Colnpliance List (available on Florida I-lousing's website). 

(c) Upon the happening of any Events of Default listed in subparagrapll9(b) above, Florida 
liousing will provide written notice of the Default tttt •ough first class certified mail, retut'n ireccipt 
requested (Notice of Default), to the address set forth in paragl'aph 11 of this Contract. 

(d)	 Upon the happening of any Fvents of Default listed in subparagraph 9(b), Florida 
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1-lousing rnay provide the 14I-IF' Advisor a period of titne to cure the Evcnti of Dcfault (Cure Period). If 
Florida l-lousing provides a Cure Period, rlorida Housing will notify the HI-IF Advisor of the length of thc 
Cure Period in the Notice of Default. 

(e) Upon the 1lappetling of any Everlt of Default, or if Florida I-lottsing provides a Cure 
1'eriod and if the I-1HF Advisor is ►tnable or unwilling to cut•e the Event of Default within the Cure Period, 
Florida Housing tnay exercise any remedy permitted by law. The p>.n •suit of any one of the following 
t•ctnedies shall not preclude Flot •ida 14ousitig frotn pulsuing any other reniedies contained herein or 
otherwise provided at law or in equity. The remedies include, but arc not litnited to the following: 

Fiorida I-lousing may terminate the Contract; 

ii.

	

	 Florida }-lousing may comtnence an appropriate legal or equitable action to 

enforee performance of the ternis and conditiotls of this Contract; 

Florida Housing may exercise any corrective or t •emedial actions including, but 
not limited to, requesting additional information fi •om the Hl-1F Advisor to 
determine the reasons for or the extent of non-compliance or lack of 
performance, issuing a wt •itten warning to advise that more seriotts nteasures rnay 
be taken if the situation is not corrected, advising the HHF Advisor to suspend, 
discontinue or refrain fi •otn incurring fees or costs for any aetivities in question or 
requiring the HHF Advisor to reimburse Florida Housing for the amoant of costs 
incurred; or 

iv.

	

	 Flot•ida I-Iousing tnay exercise any other rights or remedies that may be otherwise 

available under law. 

10.	 TERMINATION• SURVIVAL OF OBLIGA'I'IONS AND DUTIES OF HI-IF ADVISOR UPON 
AND FOLLOWING TERMINATION 

(a) Florida Housing may terrninate this Contract without cause and the Contt•act will 
automatically terminate on the tenth (10°i) day after the representative of the HHF Advisor as identified in 
paragrapli I 1 of this Contract receives written not3ce through frst class ce ►lified mail, return receipt 
requested (Termination Notice). 'This 'rertnination Notice shall be sent to the representative of the I-11-IF 
Advisor identified in paragraph I 1 of this Contract. 

(b) Florida Housing shall unilaterally terminate this Contract on the tenth (10 t1') day after the 
representative of the HHF Advisor as identified in paragraph 1 1 of this Contract receives the 1'ermination 
Notice if the HHF Advisor fails to con}ply with Florida's Public Records Law. 

(c) Florida I-lousing slhall itnilaterally termitiate this Contract on the tent}h (10° i) day after the 
representative of the HHF Advisor as identified in paragraph 11 of this Contract receives the Terrnination 
Notice if the HHF Advisor fails to cotnpiy with the terins and conditions set fortll in s. 420.512(5), Fla. 
Stat.

(d) Florida Housing may terminate the Cotatract for causc, iticluding, but not limited to, the 
Events of Default contained in this Contract. 'I'he Contract will automaticaliy tel•minate on the tcnth (101i) 
day after the representative of the 1-I11F Advisor as identified in paragraph I I of this Contract receives the 
Terrnination Notice. 
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(e) 'I'his Contract nlay be tertninated by eitlter pal•ty upon ten (10) days wI• itten notice. The 
Contract will automatically terminate on the tellth (10"') day afier all the parties consetit in writing to the 
Terinination Notice. 

(f) Upon termination of this Contract for any reason, the HHF Advisol • shall ensure that all 
inforntation kept put'suant to paragraph 7 of this Contract is transmitted to Florida Housing via the 
Counselor Direct or any other appropriate or necessary means speciBed by Florida }iousing. The 14I-I17 
Advisor shall llave a continuing duty to maintain the sect.lrity of Applicant infornlation and 1'll for the 
retention period of any inforn>;ation kept pursuant to pal•agraph 7 of this Contract. 

(g) tJpon teI•Inination of this Contract fot • any reason, the HIiF Advisor shall: 

i. innnediately cease the use of any logo, slogan, sigil, service n>;ark, 
trademark or any other inteliectual property of Florida Housing associated with the HHF 
Program in any and all lnedia produced or maintained by the HHF Advisor; 

ii. immediately cease to represent arty association with the IIl-IF Progranl 
for any purpose whatsoever in any and all media produced or tnaintained by the HHF 
Advisol•; and

iii. notwithstanding the provisions of subparagraph 7(c) of this Contract 
regarding the retention of records, the HHF Advisor shall desiroy or delete all physical 
and electl•onic records containing any Applicant data or i'II per the methods set foI •th in 
subparagraph 7(c) of this Contract and provide Flot •ida Housing with a written statement 
that all physical and electronic Applieant data has been provided to Florida Housing 
either in CounselorDirect or othel• electronic means acceptable to Florida Flousing and 
subsequently destroyed or deleted. 

The terms and conditions in subparagraphs (f) and (g) above shall survive the terinination 
of the Contract. Failure to colnply with the terms of this part shall constitute an Gvent of Default 
pursuant to paragraph 9 above. 

11. ADMINISTRATION OF CONTRACT 

(a) The Florida Housing contl•act administrator for this Contract is: 

Sherry Green

Contracts Administrator


Florida I-lousing I'illance Corporation

227 North Bronough St., Suite 5000


Tallalzassee, Florida 32301-1329 

Phone: (850) 488-4197


Facsimile: (850) 414-6548

E-rnail: sherry.gt•een@floridahottsing.org


or the desi;gnated suecessor. 

(b) The primary HHF Advisor colltract adlninistrator for this Contract is: 

Michael Jolhnson

Dircctor, Colnmunity Developinent 

Contract l! 2010-07-02-070 
I'lorida liardest I lit ftind (II11F) Program 
1IIIF Advisor Cond'ao( (Kev. 05-2012)



City of Panama City 

2629 West 10°i Street


Panama City, FL 32401

1'el ephon e: 850-872-7230


Fax: 850-747-5939

C:mail: iijolijison@pcgov.org pcgov.org 
or the designated successor. 

(c) 'I'he Florida Housing program contact for this Contract is: 

David Westcott

Director of Homeownership Progran-►s

Florida Housiuig Finance Corporation 

227 Nortll Bronougli St., Suite 5000 


'Fallahassee, Florida 32301-1329

Phone: (850) 488-4I97


Facsitnile: (850) 488-9809

Gmail: david.westcott@floridallousing.org 


or the designated snccessor. 

(d) All written and verbal approvals 1•eferenced in this Contract shall be obtained from the parties' 
contract adlninistratcr or their respective designees. 

(e) AII notices shall be given to the parties' i-espective contract adirninistrators or their respective 
designees (unless a provision in the Contract directs otherwise, in which case such notice shall be given to 
the person or contact as directed in that provision). 

	

12.	 CONFIDENTIALITY 

(a) Subject to the provisions of Florida's Public Records Law, as applicable to Florida 
Housing, all materials furnished to Florida Housing pursuant to this Conti •act al•e confdential and the 
HHF Advisor will treat such materials as co ►ifidential and wiil not reveal or discuss such materials or any 
other information learned as a result of this Contract with any other person or entity, except as authorizcd 
or directed by Florida I-Iousing. 

(b) In addition, working papers, copies, internal documents, procedures, methods and related 
materials are considered confdential and/or propl•ietary and the HHF Advisor shall treat such information 
as confidential and/or proprietary and shall not reveal or discuss any such infor ►nation with any other 
person or entity, except as authorized or directed by Florida Housing. AIl suclh rccords and Inaterials will 
rcmain the property of Florida Housing. 

(c) If the HHF Advisor is required to disclose or publish the existence or terins of tllis 
Contract pursuant to Florida's Public Records Law, then the (-II IF Advisor s}hall notify Flot'ida Housing in 
writing of such disclosure within two (2) days after receipt of the Public Rccords request. 

	

13.	 GOVCRNING LAW' VL'NU)r • OTC-IF;R PROVISIONS 

(a)	 This Contract shall be construed utlder the laws of the State of Flot •ida and venuc for any 
actions arising out of this Contract shall lie in Leon County. 
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(b) lf any provision hereof is in contlict with any applicable statttte or rulc, or is otlierwise 
unenforceable, thcn such provision shall be deelned null and void to the extent of sE ► ch conilict and shall 
be deelned severable, but shall not invalidate any other provision of this Contract. 

(c) No waiver by I'lorida Housing of any right or reuledy granted liereunder ol • failure to 
insist on strict performance by the HHF Advisor sllall affect or cxtcnd or act as a waiver of any other rigllt 
or I-enledy of Florida Housing hereunder, or affect the subsequent exercise of the samc right or i •emedy by 
Florida 1-lousing for any further or subsequent defaalt by the HHF Advisor. A waiver ol • release with 
refet•ence to any one event shall not be constl •ued as continuing or as constituting a course of dealing. 

(d) Any power of approval or disapproval granted to Florida Housing under the terms of this 
Contract shall survive the terms and life of this Contract as a whole. 

(e) The Colltract niay be executed in any number of counterpalrts, any one of which may be 
taken as an original. 

	

14.	 LOBBYING PROHIBITION 

No funds compensation or other resources received in connection with this Contract may be used 
directly or indirectly to influence legislation ol • any other official action by the Florida or Federal 
L,egislature or any state ol • federai agency. The HHF Advisor ful •ther acknowledges that it has not 
retained the services of any lobbyist or consultant to assist in the procul •ement and negotiation of this 
Contract. 

	

15.	 COl'YRIGHT. PATLNT AND TRADCMARK 

(a) lf the l-il-IF Advisor brings to the performance of this Contract a pre-existing copyright, 
patent or trademark, the IiHF Advisol- shall retain all rights and entitlements to tltat pre-existing 
copyribht, patent or trademark unless the Contract provides otherwise. 

(b) If any discovery or itivention arises or is developed in the cout •se of or as a result of work 
or services performed under this Contraet, or in any way connected herewith, the HHF Advisor shall refer 
the discovery or invention to Florida Housing for a determination wlletlier patent protection will be 
sougllt in the name of Florida 1-lousing. Any and all patent rights aceruing under or in connection with 
the performance of this Contract are hereby resel-vcd to rlorida Housing. In the event that any books, 
manuals, fillns, or other copyriglhtable Inaterial are produced, the 1-III1" Advisor shall notify Florida 
Housing in writing. Any and all copyrights or trademarks c ►-eated by or in connection witl7 the 
performance under this Contract are hereby reserved to Florida Housing. 

(c) All subcontracts or otller arrangelnents elitered into by the HHF Advisor, with prior 
written approval and conseIlt of Florida Housing, for the purpose of developing or procuring 
copyrightable materials (e.g., audiovisuals, computer programs, software, publications, curricula, research 
materials or training materials, etc.) sliall specifically reference and reserve Florida I-lousinb's exclusive 
rights to use and exploit copyrights and licenses to the extenfi perttnitted by copyriglit law and Florida 
Statutes. 

	

16.	 LEGAL AUTHORILATION 

The HI-IF Advisor certifies with respect to this Contract that it possesses the legal authority to 
enter into this Contract and that, if applicable, its governilag body lias authorized, by t-esolution ol-
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otherwise, the execution and aeceptance of this Contract witll all covenants and assurances contained 
herein. The HHF Advisot • also certifies that the undet •signed possesses the autl7ority to ief;ally execute 
and bind the 1-II-lF Advisor to the tel •lns of this Contract. 

	

17.	 PUBLIC ENTITY CRIMF 

A person or afflliate, who has been placed on the convicted vendor list, following a conviction for 
a pliblic entity cl-ime, lnay not: 

a. submit a bid orn a contract to provide any goods or services to a public ent.ity; 
b. submit a bid on a contract with a public entity for the construction ot • repair of a public 

building or public work; 
c, subniit bids on leases of real property to a public entity; 
d. be awal•ded or perform work as a consultant, supplier, subcontractor, ol • consliltant under a 

contract with any public entity, and; 
e. transact business with any public entity in excess of the tlireshold atnoLult provided in s. 

287.017, C'la. Stat., for CATEGORY 'i'WO: $25,000, for a period of 36 montl3s from the datc 
of being placed on the convicted vendor list. Any contract in violation of this provision sliall 
be nuli and void. 

	

18.	 CONPLICTS OC INTEREST 

(a) The 1i1-1F Advisor and its employees are expected to anticipate, and avoid, 
conflicts of int:erest in carrying out their d>.ities and responsibilities Imder this Contract. ror 
purposes of this paragi•apli, the term "HHF Einployce" lneans any etnployec of the FIl°IF Advisor, 
includinb the I-IHF Advisor, if an individual. 'I'o that end, an 1-11-I1" Einployee may not liandle, 
process or otherwise participate in the handlinl;, processing or decision inaking with respect to an 
application for assistance under the Unelnployment Prograins (UMAP and MLRP) inade by an 
Applicant tlhat is a Relative, p'riend or Business Associate of the HHF Employee. "Relative," for 
purposes of this paragi•aph, with respect to the HHF Einployee, means an individual who is 
related to the 1-11-IF Employee as father, Inotller, son, daughter, brother, sistet •, uncle, aunt, frst 
cousin, nepliew, niece, liusband, wife, father-in-law, motlier-in-law, son-in-law, dauf;hter-in-law, 
brother-in-law, sister-in-law, Stepfatller, steptnother, stepson, stepdaughtet •, stepbrother, stepsister, 
half brother, or half sister. "f'riend," for purposes of this paragraph, with respect to the HHI' 
Einployee, means an individual, with wl]oill the HHF Employee enjoys a close personal 
reiationship. "Business Associate," for pui •poses of this paragraph, with respect to the HHP 
Employee, ineans an individual, with wlioin the HHF Einployee has a business or financial 
i-elationsllip. Sliould the 1°IHF Advisor or the HHP Elnployee encounter any such situation, 
Florida I-lousing irnust be notified iinmediately by phone and in writing directed to the Plorida 
Housing program contact at the address set forth in subparagrapli 11(e) of this Contract and no 
further action inay be takcn on the Applicant tile(s) in question except as inay be directed ot- 
authorized by Florida l-iousing. 

(b)	 PUu-suant to Section 420.512(5), Fla. Stat.: 

"Service providers sliall cotnply with the following standards of corlduct as a conditioli of 
eligibility to be considered or retained to provide services. Ibr purposes of paragraplis 
(a), (b), and (c) otily, the tertn `service provider' lneans and is limited to a law firm, an 
investment bank, or a credit underwriter, and the agents, officers, pi •incipals, and 
professional employecs of the service pi•ovider. 
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(a) A service provider may not tnake cotiti'ibutions in any antounts, directly or indirectly, 
for or on behalf of candidates for Governor, tlor sllall any service provider makc a 
conti'ibtltion in excess of $100 to any candidate for a member of the State Board of 
Administration othea' than the Governor in Florida while the se►'vice provider is included 
in an applicant pool fi•om wliich service providers are selected to provide services to the 
coi'poi'ation, while the service provider provides sel'vices to the corporation, and for the 
longer of a period of 2 years thereafter or for a period through the next general election 
for Governor. 
(b) The service provider sliail not participate in fundraising activities fot' or on bel ► alf of 
candidates for Governor in Florida wliile the service provider is iiicluded in an applicant 
poo) from which service providers are selected to provide services to the corporation, 
while the service provider provides services to the co ►'poration, and for the longer of a 
period of 2 years thereafter or for a period through thc next general election for Governor. 
(c) Service providers shall provide to the corporation a statement tltat the service provider 
has not contributed to candidates for Governor or contributed in excess of tlze amounts 
allowed by this section for a ►nember of the State Board of Administration ol' engaged in 
fundraising activities for or on behalf of candidates for Governor in Florida since the 
effective date of this section or during the 24 months preccding tlhe service p ►'ovider's 
application to provide services to the corpo ►'ation, wliiehever period is shorter. 
(d) The service provider may not engage in prohibited business solicitation 
communications with officers, members, or covered employees of the corporation. 
(e) If a service provider is in doubt as to wlietlier its activities, or the activities of its 
principals, agents, oE' employees, violate the provisions of this section, it Inay request a 
declat'atory statement in accordance with the applicable riule and S. 120.565, Fla. Stat. 
(f) If the corporation determines that a service provider has failed to meet the provisions 
of this section, it shall considet' the magnitude of the violation and whether there has been 
a pattern of violations in determining whetlher to terminate or decline to enter into 
cont ►'acts with the service provider." 

(c)	 Section 420.503(31), Pla. Stat., states: 

"`Prohibited business solicitation communication' tneans a private written or verbal 
co►ntnanication between a member, officer, or covered employee of thc corporation and a 
service provider rel;arding the Inerits of the service provider and whethel' the corporation 
should retain the services of the scrvice provider. The tertn does not include: 
(a) A verbal co ►nmunication made on the t'ecol'd during a public meeting; 
(b) A wl'itten comtnunication provided to each tnember and officer of the corporation and 
made parl of the record at a public meeting; 
(c) A written proposal or statelnent of qualifcations submitted to thc corporation in 
response to a corpot'ation advertisement seekirtg proposals or statements of qualifications 
as part of a competitive selection p•ocess. 
(d) A verbal or written com ►nunication rclated to the contractual responsibilities of a 
service provider who was selected to provide services or wlio was included in a pool of 
service providers eligible to provide services as a result of a couipetitive selection 
process, so long as the communication does not relate to solicitation of business. 
(e) A verbal or written communication related to a proposed method of fina ►lcing or 
proposed projcets, so lonp; as the communication does not relate to solicitation of 
business." 

(d)	 By executing this contt'act, the HHP Advisor certifes that it shall colnply with, and is 
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currently in compliance with, Section 420.512(5), Fla. Stat., as amended 

(e) The HHF Advisor wi11 ceI •tify that the staff and volunteers who will provide services 
under the Contract have no conflict(s) of itzterest due to rclationships witli servicers, real estate agencies, 
Inortgage lenders, homeowners or houseliold tnembers, faniily Inembers and/or other pet •sons or elitities 
that tnay stand to benefit from particulat • outcomes. 

(f) In addition to tlte conf7ict: oi' interest rules itnposed by the Flol •ida Statutes, and the 
confilicts of interest as described in subparagraph (a) above, sllould the HHF Advisor becotne aware of 
any actual, apparent, or potential conflict of interest or should any suclh aetual, apparent, or potential 
eonf[iet of interest cottne into beitig subsequent to the effective date of this Contract and prior to fihe 
eonelusion of the Contract, the 1I11F Advisor will provide imtnediate notification to Florida l-iousing, by 
phone and in writing through firsfi class certified mail, retul •n receipt requested (Notice ol' Conilict of 
lnterest), to the Florida Housing program contact at the address set forth in subparagraph 1 I(e) of this 
Contract, within ten (10) wo ►•king days. If the HHF Advisor is found to be in non-colnpliance with this 
provision, without prior written consetlt from Florida Housing's Executive Director, any compensation 
received in connection with this Contract shall be subject to forfeiture to Florida Housing. 

19,	 TECHNICAL ASSIS'1 ANCL 

A technical assistanee provider (TAP) may be assigned to the HI-IF Advisor by and at the 
discretioli of Florida Housing at any time during the tertn of this Contract. In suc11 case, the TAP may 
evaluate the HHF Advisor to dctermine experience and capacit.y levels and submit written 
recomniendatiotls and observations to Flot-ida Housinl;. ]n no event, however, shall the TAP manage, 
control or direct the manner in wliieh the HHF Advisor renders the services cotitetnplated under this 
Contract. 

20. FACILITIES 

'T'he facilities and premises used by the H1-IF Advisor in providing the services under this 
Contract shall be maintaincd in commercially rcasonable clean and safe condition, and accessible to all 
persons, ineluding persons with disabilities. 

21. OTHrR LANGUAG]3S 

The HHF Advisor must be prepared to comniunicate with non-I.;rlglisli speaking Applicants in 
providing the services contelnplated under this Contract. To that end, the HHF Advisot- either tnust have 
staff fluent in the latiguage of any stich Applicant or use interpreter services to ensure that sttch Applicant 
has access to the services and progralns contemplated under this Contract. 

22. ANTI-DISCRIMINATION 

The IiHF Advisor will not permit oI• engage in discrimination against any Applicant on any 
prohibited basis, including, but not limited to, gender, race, religion, color, familial status, national origin, 
ancestry, creed, pregnancy, niartial or parental status, sexual ol •ientation, or piiysical, mental, emotional or 
leat•ning disability. 

23. COMPLIANCC
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The HHF Advisor agrees to comply witli quality control, complia ►tce and evaluation of the 
U ►iemploytnent Mortgage Assistance Prog ► •a ►n and Mortgage Loan Reinstatelnent Program for activities 
pel• formed pursuant to the Contract. 

24.	 ENTIRE AGREEMENT; ALL PRIOR AGREEMENTS SUPERSEDF,D AND TERMINATED 

'f'his Contract, including any and all attacli ►nents, embodies the entil •e agreement of ttie parties 
witli respect to its subject matter. This Contract supersedes and replaces all previous oral or written 
cornmunications, representations or agreements in connection witli o ►• related to the subject matter of this 
Contract, including, specihcally, any previous version(s) of this Contract entitled Contract For 1-IIIF 
Advisor Services For 3'he HFA 1-Iardest l-lit Fund Uliemployinent Mortgage Assistance Program And 
Mortgage Loan Reinstatelnent Program between I= lorida llousinb and the 11111" Advisor. Upoi execution 
of this Contract, any stich previous contract shall be deemed terininated by mutual agreement of the 
pai•ties.

IN WITNESS W14GRCOF, the parties hereto have caused this Contract to be executed by tlieir 
u ►tdersigned representatives as duly autliorized. 

CITY OF PANAMA CITY  ^  

By:	 3 t tJ<.-^et^^``^:
 

Name: ^^•r :	 :-Tnlcnn^_ 
Title: - DZRECTnR^ E)MMTTNI'j'Y 

DEVELOPMEIVT 
FEIN:	 Sg_6000a04 

DATE:  

FLORIDA H011SING FINANCE CORPORA'I'ION 

By:
jiT4e: Styphen P. Auger 
tle: Executivv Director 

DATE:
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