






























CONTRACTFOR
HHF ADVISOR SERVICES FOR'TI-IE HFA HARDI:ST HIT FUND UNEMPLOYMENT 
iVIORTGAGE ASSIS'I'ANCE PROGRAM AND MORTGAGE LOAN REINSTATEMENT 

PROGRAIVI
13ETWEEN

FLORIDA HOUSING FINANCI; CORPORATION
AND

TAVIPA 13AY COhI11•tUNITY DEVI:;I-,OPMRNT CORPORATION 

'I'11is Contract for Hat •dest I-Iit Fund (I-II-IF) Advisor Services for the FIFA I-Iardest Hit Fund 
Unetnployment Mortgage Assistance Program (UMAP) and Mortgage Loan Reitlstatetnent Progratn 
(MLRP) #2010-07-02-0=I2 (Contract) is entered into by and between the FLORIDA HOUSING 
FINANCE CORPORATION (Florida Housing), a public corpot-ation and a public body corporate and 
politic, Nvith heaciquarters located at 227 Nort11 Bronougli Stt-eet, Suite 5000, Tallallassee, Florida, 32301, 
and TAMPA BAY COMMUNITY DEVrLOPMFNT CORPORATION, (HHF Advisor) located at 2139 
N.E. Coachman Road, Clearwater, Florida 33765. `I'his Conhract sllall become effective upon the date the 
last pat-ty signs the Contract (Effective Date). 

MUTUAL UNDERSTANDINGS 

Florida Itousing was directed by the U.S. Department of the "l'reasury (Treasury) to create and 
administer Iorcclosure pt-evention assistance pl-ograms that address the unique issues of our state. 
1'reastu-y requires that Florida use a portion of these filnds specifically fot- targeteci unemployment 
prog-rams that provide temporary assistance to eligible liomeowners. These targeted unemployment 
programs are as follows: 

• Unemployment Mortgage Assistance Program (UMAP) will provide up to twelve (12) months of 
paynients to the mortgage lender to assist eligible unemployed/undel •employed borrowers witli 
theit- tit-st mortgage until they can resume paynlents on their own. 

•	 ;Vlortgage Loan Reinstatement Pt-ograni (MLRP) will be used to help br •ing a delincluent tnortgage 
curt-ent 1o1- eligible hotneowners. 

"I'he UMAP an(i the MLRP are referred to collectively as the "Unemploynlent Programs." 

As used herein, the tenu "Applicant" means the borrower (including any co-borrower) under a 
niortgage loan who applies for assistance tulcier the Unemployment Programs. 

The I-II-IF Advisor shall perform atid render the services identified in this contract as an 
independerlt Contractor and not as an agent, representative, or enlployee of Florida I-Iousing. These 
ser-vices shall be known as "C.ontractor and professional set-v-ices" an(1 shall include, but not limited to, the 
provision of actvice and assistance to Florida Housing in the following areas: 

•	 Applicant intakc; 

•	 Determination ofthe Applicarnt's eligibility for assistance under UMAP and!or MLRP; 

•	 C'ontitiuing case m<unagement ol' Applicants assisted with UMAP!MLRP; and 

•	 Reporting activities.
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Florida I-lousing has a need for sucll services ancl does llereby accept the offer of the I-IHF 
Advisor upon the tcrms and conclitiotls outlined in this Contract. 

Florida Ilousing has the authority ptn'suant to Florida Law to direct disbursement of fiinds for 
compensation to the III IF Advisor under the tenns and provisions of this Conti-act. 

NOW, TIIEREFORE, the parties agl-ec as follows: 

CLIEN"I' MANAGEMENT SOFTWARE 

The IIIIF Advisor must use Counselor Direct, the client management software available at 
www.FLhardesthithelp.org to provide the reduircd data elements uncler the Contract. 

2.	 ENGAGEMENT OF TI-IE HHF ADVISOR • RESPONSIBILITY TO PROVIDL: 
INFORMATION ON EMPLOYEES; REFERENCE C'HP.CKS 

The IitIF Advisor agrees to provide the services in accordance witll the tei-lns and conditions 
hereinafter set fortli, unless otlierwise stated in this Contraet. The HI-IF Aclvisor unclerstands and agrees 
that all services under this Contract are to be performecl solely by the I-II-IF Advisor, unless prior written 
approval and consent is received from Floricia Housing for any subcontract or assignment of serviccs. 

Tlie I1I1I' Advisor shall use the applicable criteria set forth in the Advisor Hardest Hit Fund 
Procedure Manual (the "Procedure Manual") dated 3une 2012 to detel-mine the Applicant's eligibility for 
UMAP and MLRP assistanee. From time to time, updated proeeclures will be macle available to the HIIF 
Advisol- in the C ounselor Direct system. The III-IF Advisor is rcquired to apply the etigibility criteria and 
procedures in efl'ect at the time the eligibility cietenliination is made for an Applicant. As used Iterein, the 
term Pl-oceclure Manual shall mean tlie Procedure Manual as anlended or modiiied from to time clurirng the 
term of this Contract. 

References hcrcin to "tllis Contract" shall be deemed to include the Procedure Manual, as sanie 
be amended or modif ed from tirne to time cluring the tcrm liereof. 

The I-II-IF Advisor agrees to provide, in writing to Florida Housing's program contact as 
desigilated in subparay-aph 1 I(e) herein, the following: 

• A list of all employees who wi11 provicle services under this Contract (due upon execution 
of this Contract by the HHF Advisor). 

• Resumes of all employees that will have access to CouuselorDirect (due witllin fourteen 
(14) days followiiig exectltion of this Contract by (lie I-IHF Advisor). 

• Notice oi' any change in the list of employees providing services under this Contract (due 
within 7 days of't}he change). 

• Resumes of any new employees requirirng access to CotulselorDirect (due within seven 
(7) days of access). 

The I-IHF Advisor agrees to perform appropriate reference cllecks on any new ernployee that will 
be providing services under this Contract. 

INCORPORAT'ION OF 1yIU"fUAI, LJNDTERSTANDiNGS LAWS RULF.S AND 
REGULATIONS 

Conttuct ;f 2010-07-02-042 
flotida Hardcst Hil Fund (HHF) Progr.im 
l(lil' Advisor Con1 ract ( Rev. Oj-20I2 )



The Mutual Understandings set out above are incorporateci into and made a pat^t of this Contract. 

Applicable federal and state laws, rules, ancl regulations, as well as siteh written directives and 
guidance as may be issued from titne to time by "I'reasury with t-egarcl to the Unemploytnent Programs, 
stiall govetn both tlie I1I1F Acivisor and Florida IIousing. 

~I.	 I?I'FE-CTIVE DATE AND TERM OF AGREFNIENT 

This Contract sllall begin upon the date the last pat-ty signs the Contract (Ijffective Dt.tte). 

The term of this Contract stiall be fot- a period of riwro (2) years following the Effective Date, 
subject to satisfactory perfot7nance ot the HHF Advisor at the sole discretion of Florida Housing- If the 
parties mutually agree in writing, the Contract niay be renewed up to tliree (3) times- Eacli rcnetval sliall 
be for an additional one-year period. 

MODIFICATION OF AGRFCMFNT 

C.ither party tnay request a modification of the provisions of this Contract. Modiftcations tiiat are 
nlutually agreed upon shall be vaticl only wlicn reciuced to writing, signed by tlle patlies and attaehed to 
tliis Contract. All othct- tertns and provisions, not so niocii (ied, shall remain in tull force and effect. 

COMPrNSATION 

T11e 1-11IF Advisor shall not be pertnitted to charge the Applicant for any services renclered under 
this Contract. All compensation wili be supptied under the terms of this Contract in amounts set forth 
below:

Y Determination of eliv-ibility for UM.MiMI,RP: 
•	 Applicants whose first eli4ibility detertnination is nlade uticler the critet-ia set 

fort11 in the Procedure Manual dated Junc 2012: 
• Determinecl itleligible by the IIHF Advisor -$50 
• Detennined eligible by the HHF Advisor and subsectuently conCirmed 

eligible by Florida Housing - $300 
• Applicants previously clztermined ineligible under tlie eligibility criteria set forth 

in any version of' the Procedure Manual ciated prior to June 2012 (wliere an 
inel4,y ibility letter was issued and an Acivisor Agency was paid for an eli(libility 
dctcrmination): 

• Determined eligible by the 1-II-1F Advisor and sttbsecluently confirtned 
eligible by Florida I-toiusing urndet- the eligibility criteria as set forth iil thc 
Procedure Manual clatecl ,Ttnle 2012 or later - $i 50 

•

	

	 Remain ineligible under the eligibility criteria as set forth in tbe 
Procedure Manuai dated June 2012 or later- no payment 

^ Closing - $100 
Quarterty case tnanagement -$150 per quarter per Applieant 

7.	 APPLICANT FILTS • PRIVACY OF APPLICAN'I' 1NFORiVIA"I'ION 

(a)	 Applicant Privacy:	 The HHF Advisor shall maintain all documents atid inforniation 
reccivcd or generated in connection with any Applicant in a manner wlliclt safeguards tfle privacy of the 
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Applicant's Personally Identifrable Infor-mation ("PI["). Papei-documentation must be kept in secured file 
cabinets. Scanned or electronically stored documents niutst be safeguarcled in a fashion that secur-ely 
maintains Applicant privacy. ,As u,ed in this sttbpara graph (a) and elsewlhet-e in this Conh-act, "Personally 
Iclerntiliable Information" ot- "PII" means inforimtion that can bc used to uniduely identify, contact, or 
locate a sin(y le person or can be useci tivith othet- sources to ttniduely ideni.ify a single ittdividual. PII 
includes Applicant names, addresses, telephone numbers, c-mail addresses, Utiiform Resow'ce Locator 
URI., information regarding social networking accounts or any otller Internet media, photographs or otller 
visual depictions, audio recordings, and any otlher inforrnation that could be used by any means to 
iclentify, contact or locate an Applicant. 

(b) Contents of the Files: The HHF Advisor shall maintain Applicant files containing 
docutrtentatioti sufficient to verify an Applicant's eligibility (or ineligibility) for tIMAP and(or MILRP 
assistance in accordance witli the applicable eligibility guidelines under this Contract, as well as all 
compensation paid to t.he IIHF Advisor for set-vices rendered in connectiorr with this Contract; such filea 
shall include reports, records, documents, papers, lettcrs, computer files, or other- material received, 
generated, maintained or filed by the IIIIF Advisor in connection with this Contract. All docuplentation 
relating to the eligibility (or ineligibility) of an Applicant must be stored in the Counselor- Direct systern. 

(c) Rctaining the Files: The HHF Advisor tiuust retain the files f'or a minimum of tiv'ee (3) 
years from the outeorne date or longer if there is an audit, investigatiorn or litigation in progress, subject to 
the provisions of subparagraph 10(g)(iii) below. Additional time nlay also be required if othet- assistance 
prograrrts are used with longer retention periods. It is the I-IHF Advisor's responsibility to detet7»ine the 
proper retention period. At the time of disposal, paper- files may be slhredded, incinerated or buried in a 
public landfill, in accordance with State records retention laws and rules. For electronie records 
eontaining PII or otller information that is confrdential or exempt from disclosure, appropriate ciestructiou 
methods inclucle pllysical clestruction of stoi-age media such as by shredcling, crushing, or incineration; 
Iligh-level overwriting tllat renders the data unrecoverable; or degaussingtdemagnetizing of any digital 
storage media or deviee. 

(d) Access to the Fi les: The HHF Advisor and its etnployees sliall allow Florida Housing, or 
its agent(s) and compliance monitor(s), physical access to the tiles and t-ecords maintained by the HHF 
Aclvisor under this Contract during nornnal business hours, 9:00 a.m. to 5:00 p.m., Fastern Time, Motiday 
through Friday, provideci such day is not a holiday. Florida Ilousing sliall make reasonable effort, but 
shall not be requircd, to notity the HI-IF Aclvisor 24-hours in advance of' sttcll visit; suelt notice may be in 
the form of a plione call or an email directed to the I-IIIF Advisor's contract administrator as designated in 
this Contract.

(e) Files Subject to Florida's Public Records Law: Any file, report, record, clocument, paper, 
letter, or other material receivecl, generated, rnairitained or sent by the I-ItIF Advisor in conrnection witli 
tliis C.ontract is subject to the pi-ovisions of Section 119.01-,19, Fla. Stat., as may be amendecl froni tinle 
to time (Florida's Public Records Law). The IiIIF Advisor- represents and acknowledges that it llas read 
and unclerstancls Florida's Public Recorcis Law and a&, -ees to conlply witll Florida's Public Records Law. 

(f) Electronic Files and Recot-ds: The IIIIF Advisor understartcls that its set-vices under this 
C'ontract are subjeci to ongoini 111011itoring and review• by Florida Housing or by its compliance nlonitors. 
Because of the cost, tinle and clisruption associated with on-site audits, the parties intend that the 
compliance tnonitorin o under this Contract be conducted off site to the extent possible. The HI-IF Advisor 
shall tnaintain its files and r-ecor-ds in corulection with the services t-endered under this Contract in 
electronic forin and, upon request, sliall transmit electronic copies of' ihose files and records to Florida 
Housin-, or to its compliance rnonitor(s), or to Treasuty, or to its desigrnee(s). The I-IHF Advisor shall 
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transnrit electronic copies of the requested files or records to the requesting party promptly followirtg 
reqtrest, but in no event latei- than 12:00 noon on the next business clay following the day of tfle reqttest, 
Florida Housinf: reserves iis rigllts under subparagraph 7(d) ot't}lis Contract to conciuct on-site inspectiorls 
of the HHF Advisot-'s tiles and t-ccorcls under this Contract. 

(g) t)se o1' Applicallt Information: The I-IHF Advisor agrees t'o ret'rain fi-oni usitlg any 
Applicant inti>I-mation obtained in the cotn-se of its perforinance under this Contraet for any ptnrpose not 
specifically autlhorizeci by this Contr-act without first obtaining the express written consent of tlle 
Applicant and the program contact for Floricla Ilousing, Use of any Applicant information for any 
purpose not specifically authorized by this Contract sllall conslitute an Event of Default uncler paragraph 
9 of this Coiltraet. I'his terms and conditioris in this subparagraph 7(g) sllall survive the termivation of 
tlle Contract. 

t,IA[3ILI'I'Y 

(a) Florida I-tousitlg shall not be deemed to llave assumecJ t.tny liahility for the acts, 
omissions, or negligence of the I11-TF Advisor, its agents, its servants, or erliployees, and the HHF Aclvisor 
specifically accepts t-esponsibility for its acts, omissions or negligence arlcl I:or the acts, omissions or 
negligence of' its agents, setvants or employees, anci holds Flot-ida Housing liannless fi-onl the claitns of 
any tllird party wllicll rrlay arise due to the acts, otllissiotls, or negligence of the FfHF Acivisor or its 
agents, servants clr cmployees. The 1II-IF Acivisor furtllet- acknowledges that it is not an enlployee ot' agent 
of Florida Housing while perfot-nling the ser-vices contenlplated by this Coniract. Rather, the H]-1F 
Advisor acknowledges that it is perforrning the services under this Contract as an independent contractor. 
The HI-IF Advisor warrants and represerlts that it is autllorized to do business in the State of Florida, and 
that it has and will maintain at all times during the tenll of this C.ontract all requisite licenses and permits 
as may be required for doing business arnd practicing its profession. 

(b) Thc IIIiF Acivisoi- specifically aecepts resportsibility fot- conlpliatice witll all applicable 
Florida laws, federal laws, Florida 1-Iousing rules and Flol-i_da Housing policies. 

(c) The I II IF Advisor specifically accepts responsibility for the paytnent of all incotrre taxes, 
assessinents, ol- cont.i-ibutions that may be r-eqtlired to be paicl to any urtit of govenunent as a result of the 
payments paid to or- by the HI-IF Advisor in conjunction with the services rendered pursuant to this 
C'ontract ol- in connection tivith the HHF Aclvisor's property. At no time shall the I-IIiF Advisor tnake auy 
conuilittnerlts for or incur any charges or expenses for, or in the name of, Florida Housing. 

(d) Notlling herein is intended to serve as a waiver of soverei gn inlmunity by Plorida 
Housing,

(e) The 1-1IIF Advisor sltall not be relieved of liability t.o Floricla Housing fot' damages 
sustained by Flot-ida Housing by virtue of any terniination or breaeh of this Contract by the HHF Advisor. 

(1)	 The 1IIIF Aclvisor Imrst maintain professional liability insurance tlll-oughout the ter-tll of 
the Contract. in an anlount that is standarci for the industry, but not less than $ 100,000. 

DEFAUI,T AND REMFDIES 

(a) If' any of the cvents listed in subparagraph 9(b) (Evetits of Default) occur, all obligations 
on the par-t of Floricla Housing to continue doing business with the IIHF Advisor or assrgll arly fUture 
transaction to the I-11-IF Advisot- sliall, if Florida I-lousing so elects, ternlinate atxl Florida I-lousing may, at 
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its option, exercise any of its remedies set fortlt ltereitl, or as othervvise provided by law. However, 
Florida I-Fousing may continue doing business tivith the F-FI-IF Aclvisor as a participant after the happening 
o[' any event listeci in subparagraph 9(b) vvithout vvaiving thc rigllt to exercise suclt rernedies, without 
constituting a cout-se of dealing, and witllout becoming liablc to include the HIIF Advisot- in the final 
transaction. 

(b)	 I3vents of Defatilt sliall inelude, but tlot be limited to, the following: 

If any report, information, represcntatiott or material provided by tlle HHF 
Aclvisor in this Contract, is inaccurate, false or misleaciing; 

ii. If any vvarl'anty or representation made by tihc III-IF Aclvisor in tllis Contract, or 
any otller outstanding agreement with Florida Housing, is deemecl by Floricla 
I lousing to be ivaccLu-ate, false or ulisleading in any t-espect; 

If the I-II-IF Advisor fails to keep, observe, oi- perform any of the terms or 
covettants contained in this Contract, or is unable or unwilling to mcet its 
obligations as defined in this Contract; 

	

iv.	 If, in the sole discretioti of Florida I-I.ousing, d1e HHF Advisot- ]las failed to 
perform or complete any of the set-vices identified in this Contract; 

	

V.	 If the HHF Advisor has nol eomplied witli all Florida laws, Fecieral laws, Florida 
IIousing rules or Plorida Housing poticies applicable to the work ot- serviees to 
be provided uncier this Contraet; 

lf tthe HHF Advisor permits or engages in discritnination against any Applicant 
on any proltibited basis, including, but not limited to, gender, race, religion, 
colot-, ftjmilial status, national origin, ancestry, creed, pregmancy, martial or 
pareital status, sexual orientation, or pliysical, mental, eniotional or leanling 
disability in performing any sel-vice identi#ieci in tlhis Cotitract; 

	

vii.	 If the HHF Advisor does not comply witli the terms and conditions set fbrtlt in 
Section 420,512(5), Fla, Stat.; 

	

viii,	 If the HI-IF Advisor eommits frauci or cngages in activities dcemed fl-audulelt or 
misleading by Florida liousing; 

ix. If the HHF Advisor refuses to permit public access to any document, paper, 
lettet-, or other matet-ial subject to clisclosure uncicr Florida's Public Recot-ds Law; 
or 

x. If the'HHF Advisor, or any of its staff; are listed on Florida Housiag's Past Due 
or Non-Compliance List (available on Florida Housing's Nvebsite). 

(c) Upon the happening of any rvcnts of Default listeci in subparagraph 9(b) above, Flot-ida 
Housinr will provide vvritten notice of the Default dlrough first clttss certitieci mail, t-eturn receipt 
requested (Notice of Default), to the address set fortJl in paragraph I 1 ofthis Contract. 

(d)

	

	 Upon the llappening of any Cvents of Defatdt listed in subparagraplt 9(b), Florida 
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Housing may provide thc 1-1I-I1' Advisor a period of time to cure the Event of Default (Cure Period). If 
Flol-ida Housing pi-ovides a C-ure Period, Florida IIousing will notify the HHF Advisor of the length of the 
Curc I'eriocl in the Notice of Default, 

(e) Upoln the happening of any rvenf of Default, or if' Florida Houstilg provides a Cure 
Pei-iod and if the 1-IIIF,  Advisor is lu7able or umvilling to cure t.11e Event ol , Default within the Cure Period, 
1'lol'lcfa flOnSlnh n1aV eXel -clse atly 1 -einedy (^el'1171tted by law'. The (^urstllt of any olle of the follow111^T 
remedies shall not prechlde Florida Ifotlsing from pursuing any other remeciies containecl herein oi- 
otlierwise provided at law or in equity. 'fhc remedies include, but are not limited to the following: 

Florida I-iousing inay terminate the Contract; 

I, lorida IIousing may commencc an appropriate legal or equitable action to 
cnl:orce perforinance of the terins and conditions of this Contract; 

iii. Floricla Housing may exercise any corrective or remeclial actions including, but 
not limited to, reqtiestirig adclitional inforination from the I-IHF Advisor to 
cletet-mine the reasons fol- or the extent of tlon-colllpllallce or lack of 
perfolmance, issuing a written w• arning to advise that more serious measures nlay 
be taken if the situation is not corrected, advisink tlle HHF Acivisor to suspend, 
discontinue or refrain 1'rom incurring fees o- costs for any activities in cluestion oe 
rcquiring the 11II1' Advisor to rcitnburse Florida I-Iousing for the amount of costs 
inctu-red; or 

iv. C'lorida I-Iousing may exercise any other riglits or remedies that may be otherwise 
availahle uncler law. 

10.

	

	 I'ERNIINA7'ION• SURVIVAI, OF OI3LIGATIONS AND DU"I'ICS OF IIIIF ADVISOR UPON 
AND hOLLOWING TERMINATION 

(a) I'lorida I-Iousing may terminate this Contract without eause and the Contraet will 
automatically terminate on the tenth (10 t1i ) day after the representative of the HHF Aclvisor as identiliecl in 
paragraph I I of this Contract receives written notice through fIi-st class certitied mail, return receipt 
reduested ("hermination Notice). 'T'his Tei-miliation Notice sllall be sent to the represcntative of the HF-IF 
Advisor identi Eied in paragraph l l of this Contract. 

(b) Florida Housing shall unilaterally tel-minate this Cbntract on the tenth (10° i ) day after t.he 
representative of the HI-IF Advisor as identified in paragraph 1 I of this Contract receives the Tei-lnination 
Notice if the HHF Advisor fails to comply with Florida's Public Recoi-ds Law. 

(c) Florida I-lousing shall utiilaterally terlrlinate this Contl-act on the tenth (10' I') day after the 
representalive of the HHF Aclvisol- as identified in paragrapll I I of this Contract receives the'I'crniination 
Notice if the HHF Acivisor fails to colnply w • ith the terms atid eonditions set fortll in s. 420.512(5), rla, 
Stat.

(cl) Flot-ida I-Iousing may terminate the Contract for cause, including, but not limited to, t.he 
Evelits of Default containecl in this Contract. The Contract will automatically terminate on the tentll (10111) 
day after the representative of the HHF Advisor as icicntiCed in paragraph 11 ofthis C:ontract receives the 
Terinination Notice. 
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(e) This Contract may be terminated by either party upon ten (10) days written notice. "I'lle 
Contract will atttomatically terminate on the tentli (10° i) day after all the parties cotisent in wi-iting to the 
'I'ennination Notiee. 

(C} Upon termination of this Contract for any reason, the I-IHP Advisor sliatl ensurc that all 
inforniation kept pursuant to paragraph 7 of this Contract is transmit:tecl to Florida I-Iousing via the 
Counselor Direct or anv otiler appropriate or necessaly tneans specitieci by Florida I-tousing. The HHF 
l-Advisor shall have a continuing duty to maintain the security of Applicant infol7nation ancl PII for the 
retention pel-iod of any information kept pursuant to paragrapli 7 of this Contract. 

(g)	 Upoli terinination of this Contract foi- arny reason, the HHP Advisol- sliall: 

i, inimediately cease the use of any logo, slogan, sigil, service mark, 
trademark or any other intellectual property of Florida [-Iousing associated witll tlle III-iF 
Prog]-a111 (n ally and all nledla pi'oduced ol' iilanitained by the HIiF Advisor; 

ii. immediately cease to represent any association with the HHF Program 
for any ptu-pose whatsoever in any and all media produced or maintaincd by the 1[IIF 
Advisor; ancl

iii. noh-vithstanciing the provisions of subparagraph 7(c) of tltis Contract 
regarding the retention of records, the IIIII= Advisor shall destt-oy or clelete all physical 
and electronic records containing any Applicant data or PII per the metliods set fortli in 
subparagrapli 7(c) of this Contract and provide Florida I-Iousing with a wt-itten statement 
that all plhysical and electronic Applieant data has been providecl to llorida llousing 
either in Counselot-Dit-ect or other electronic means acceptabte to Floricla 1-tousiiig and 
subsequently destroyed or cleleted. 

'T'he teI-ms and conditions in subparagraphs (f) ancl (g) above sliall sut-vive the termination 
of the Contract. Failure to comply with the tenns of this part sliall constitute an Tvent of Default 
pursuant to paragrapll9 above. 

1 1.	 ADMINIST'RA'I'ION OF CONTRACT 

(a) The Floi-ida Housing contl-act administrator for this Contract is: 

Sherry Green
Contracts Adniinistt-ator 

Florida Housing Finance Corporation
227 North BI-onough St., Suite 5000 

Tallahassee, Florida 32301-1329 
Plione: (850) 438-4197

Facsimile: (850) 414-6548
F-mail: sherty.green^^cl,floridahousing.org 

or the designated successor. 

(b) 'The primal-y I-1I-IF Aclvisor contract administratot- for this Contract is: 

Dania l. Perez
Tampa Bay Community Devclopment C'orporation 
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2139 N.E. Coacllman Road
C'learwater, FL 33765

T'clephone: 727-446-6222 
Fax:727-446-8727

Email: dania(altampabayccic.org
or the designated successor. 

(c) Thc Floricia Housing prograrn contact for this Contrael is: 

David Westcott
Director ofHomeownership Progt•ams 
Florida Hotlsing Finance Corporation 
227 North I3ronougli St., Suite 5000 

"1'aliahassee, Florida 32301-1329
Photte: (850) 488-4197

Facsimile: (850) 488-9809 
E-mail: david.westcott(eJ>floridahousing.org 

or the designated saccessor. 

(d) All wl-itten and verbal approvals referenced in this Contract shall be obtained from the part.ies' 
cotltract administrator or tlicir respective designees. 

(c) All notices shall bc given to the parties' respec.tive contract adtninistrators or their respective 
designces (unless a provision in thc Contract directs otherwisc. in which case sucll notice sllall be given to 
the person or contact as directed in that provision). 

	

12.	 CONFIDL-;NTIALITY 

(a) Subject to the provisions of Florida's Public Records Law, as applicable to Florida 
I-Iousing, all inaterials funlished to Ploricla Housing pursuant to this Contt-act are contidential and the 
I-IHF Advisor will treat such materials as contidential and will not reveal ol- discuss such materials or any 
otllcr information tearncd as a result of this Contt •act with any other person ol- entity, except as authorized 
or directed by Ftorida Housing. 

(b) ln addition, working papers, copies, ltltenlal documellts, procedtires, methods and related 
materials are eonsiclereci eon[ ìclential anci/or proprietary and the I-II-IF Advisor s11a11 treat sueh information 
as confidential and/or proprietaiy ancl shall not reveal or discuss arly such infonnation with any other 
pei•son oi• cntitv, except as autllorized or directed by Florida I-Iousing. All sucli records ancl materials will 
remain the property of Florida Housing. 

(c) If thc HI-IF Advisor is required to disclose or publisll the existence or tenns of this 
Contract pursuant to Plorida's Public Records l:.aw, ttlen the 111IF Advisor shall uotify Florida I-Iousing in 
writing of sucll disclosure witliin two (2) ciays afler receipt of the Public Records request. 

	

13.	 GOVI:RNING LAW: VENUE: OTHCR PROVISIONS 

(a) This Contract sliall be construed under the lativs ofthe State oI'Florida and venue for any 
actions arising out of this Contract sliall lie in LCon Cotlllty. 

(b) If any provisiorn hei-cof is in conllict with any applicable statute or tule, or is othettivise 
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unenlorceahlc, tilen such provision sllall be deenied null and void to the extetlt of such conf]ict and shall 
be cleenled severable, but shall not invalidate any other provision of this Cotltract. 

(c) No waiver by Florida Housing of any right or remedy gt-anted hereimder or failure to 
insist on strict per('ormance by the I-II-IF Advisor shall affcct. or extend or act as a waivet- of any otller riglit 
or retnecly of Florida [-Iousing liereunder, or affect the subsequelt exercise of the same t-igllt or remedy by 
Floricia llousing for any further or subsequent default by the HHF Aclvisor. A waiver or release witll 
t-eference to any one evetlt sllall not be constl-ued as continuing or as constituting a course of clealing. 

(cl)	 Any power of approval or disapproval granteci to Florida Housing unt:ier the ternls ot'tllis 
Contraet shall survive the terms and life of this Contract as awhole, 

(e)	 The Contract nlay be executed in any nuinber of counterparts, any one of wllicll may be 
takerl as an original, 

	

14.	 I.OBI3YING PROI-IIBITION 

No funds conlpensation or other resoul-ces reeciveci in eornnection with this Contl-act may be usecl 
clirectly or indirectly to influence legislation or any other official action by the Florida or Federal 
LegislatLu-e or any state or federal agency. The HI-IF Advisor furtller aclanowledges that it has not 
retained the services of any lobbyist or consultant to assist in the procurement and negotiation of this 
Contract. 

	

15.	 COI'YRIGI-IT. PAT)~NT AND TRADTMARK 

(a) If the I-II-IF Aclvisor bl-itlgs to the perfortnance of this Contract a pre-existing copyright, 
patent or trademarlc, the I-II-IF Advisor shall retain all riglhts and entitlenlents to t.hat pre-existing 
copyrigllt, patent or traderrtark tulless the Contract provicfes otllerwise. 

(b) If any discovery or invention arises or is developed in the course of or as a result of work 
ol- sel-vices performed under this Contract, or in any way connectecl Ilerewith, the I-IHF Advisor shall refer 
the discovery or invention to Flot-ida Hotising for a determination whetller patent protection. will be 
sou;,̂ ht ]n the tlame of Flortda I-tousing. Any and all patent rig hts acCrutll" lnldet' ot' tn contlectlon with 

tlie performance of' this Contraet are hereby reserved to Florida Housing. In the event that any books, 
manuals, filnls, or other copyrightable material are produced, the HHF Advisor sllall notify Florida 
Housing in writing. Any ailcl all copyrights or trademarks ci-eated by or in connection wit11 the 
perfot-nlance uncler th_is Contract are het-eby reserved to Florida I-lousing. 

(c) All subcontracts or other ai-rangelnents enterecl into by the I-IHF Advisor, with prior 
wt-itten approval and consent of Florida I-Iousing, for the purpose of cleveloping or procuring 
copyi-iglltable nlaterials (c.g., audiovisuals, computer prograins, software, publications, curricula, research 
materials or training nlaterials, etc.) shall specifically referenee and reser<-e Floricla Housing's cxclusive 
riglhts Io use. and exploit copyrights and licenses to the extent pet-tnitted by copyright law and Florida 
Statutes. 

	

16.	 LFGAL AiJT1-IORIGA"TION 

1'}le I-IHF Advisor cel-tifies with respeet to this Contt-act that it possesses the legal authority to 
entet- into tlhis Contract and tllat, if applicable, its govel-rning body has autliorizecl, by resolution or 
othettivise, the executiorn ancl acceptance of this Contract witll all covenants and assurances contained 
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Ilerein. Tllc FII-II= Aclvisor also certifics that thc unclel-signed possesses the authority to legally execute 
and bind tlie I-II-IF Advisor to the ternls of this Contract. 

17.	 PLJBLIC ENTITY CRIME 

A pet-son or affiliate, w110 lias been placed on the eonvicteci vendor list, following a convictioll for 
a public cntity crime, may not: 

a. subtlllt a bici on a cotltract to provicle <uny goods or services to a pubLie entify; 
b, submit a bid on a contract with a public elltity foi- the collstructlotl or repair of a public 

bt.tilding or public work; 
e. subnlit bids on leases of real property to a public cntity; 
d, be awarcied or perform work as a consultant, supplier, subcontractor, or consultant uncter a 

contl'itct wltll affily publ(c entity, ancl; 
e. transact business witll arly public cntity in excess of tlle thresholcl amottnt provided in s. 

287.017, Fla. Stat., for CA'I'EGORY TWO: $25,000, for a period of 36 months froin the date 
of being placed on the cotivieteci vendor list. Any contract in violation of this provision shall 
be null and void. 

i 8.	 CONFI:ICTS OF INTERI:S7" 

(a) "I'he HHF Advisor ancl its etnployees are expeeted to anticipate, ancl avoid, 
conllicts of interest in carrying out their duties ancl responsibilities Luider t.his Contract. For 
purposcs of this paragraph, the tenn "HHF Enlployee" nleans any enlployee of the IiIIF Advisor, 
including the HHF Advisor, if ail indivicival. To that end, an HI-IF Enlployee may not handle, 
process or othetwise participatc in the handling, processing or decision making with respect to an 
application for assistance under the Utleniploytnent Programs (UMA) and MLRP) macie by an 
Applicant fhat is a Relative, Friend or Business Associate of the HIIF Ernployee. "Relative," for 
ptut-poses of this paragraph, wit.lh respect to the HHF Employee, tneans an individual wllo is 
related to the I-II-IF Employee as father, niother, son, daughter, brotller, sister, uncle, acult,first 
coustn, Ilepllew, Ineee, llusballd, wi1:e, i:ather-in-law, motller-IIl-law, son-In-law, d'aughtel'-Ill-law, 
brotller-in-law, sister-in-law, stepfather, stepmother, stepson, stepdaugllter, stepbrotlle-, st.epsister, 
half brother, cr half sister. "Ft'lencl," for p>nposes of this paragraph, with respect to the IIHF 
Employee, mealls an illdividual, witll wllon7 the I-IHF Employee enjoys a close personal 
relatloilslllp, "Business Associate," for purposes of this paragraph, with respect to the HHF 
Elllployee, nleans an Iildlvldllal, Wltll whonl the IIFII l;tllployee hati a business ol' fillallctal 
relationship, Slloulci thc 1-11-IP Advisoi- or the HI-IF Employee encounter any such situation, 
I'lorida 1Iousing must be notiftecl immediately by phone and in writing directed to the Fiorida 
Housing program contact at the address set fortll in subparagrapll l 1(e) of this Contract and no 
furtllcr actioti may be taken on the Applicant Cile(s) in question except as Inay be directecl or 
authorized by Florida Housing. 

(b)	 Pursuant to Section 420.512(5), Fla. Stat.: 

"Set-vice proviclers shall comply witll the following stanclards of conduct as a conditiotl of 
elipibility to be eonsiclered or retaineci to provicle sel-viees. For purposes of paragraphs 
(a), (b), and (c) only, thc tertn 'service provicler' nleans and is limited to a law tirm, an 
investnlcnt bank, or a credit tuldeltivriter, and the agents, officers, princtpals, and 
professional etnployees of'thc service provider. 
(a) A service provider nlay not make contributions in any amounts, directly or inclircctly, 
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for or on behalf of cGmdidates for Governot-, nor shall any servicc provider tnake a 
contribution in excess of $100 to any canciidate for a member of the State Boarcl of 
Administration other Ilian the C'rovet-nor in Floricfa wliile the service provider is included 
in an applicant pool fi-otn which set-vice providers are selected to pt-ovide services to the 
corporation, while the service provicler provides services to the corporation, and for tlle 
longer of a perioci or 2 years tliereaftet- or for a periocf tliroitgll the next general election 
for Governor. 
(b) The service provider sllall not participate in fundraising activities for or on belialf of 
candidates for Govenlor in Flot-ida while the service provider is inclucfed in an applicant 
pool fTo111 wllleli serviee proviclers are selected to provide services to the corporat.ion, 
wllile the service provider provides services to the corporation, and for the longer of a 
periocl of 2 yeat-s thereaftcr or for a period through the next general election fot- Governor. 
(c) Service providers shall provide to the corporation a statement that the service provider 
has not contributed to canclidates for Governor or cotltributecl in excess of the amounts 
allowed by this section for a member of the State Board of Administration or engaged in 
fundraising activities for or on bellalf of candidates for Govet-tior in I'lorida since the 
effective date of this section or during the 24 morntlls prececling the set-vice provider's 
application to provicle services to the corporation, wlllcllever period is shot-ter. 
(d) The set-vice provider may not engage in prohibited business solicitation 
conununications witll officers, members, or covered employees of the corporation. 
(e) If a set-viee provider is in doubt as to w}hether its activities, or the activities of its 
principals, agents, or employees, violate the provisions of this section, it tnay request a 
declaratoi-y statement in accordance witli the applicable rule and s. 120.565, Fla. Stat. 
(f) If thc corporation determines that a service provider has failed to meet- the provisions 
of this section, it shall consider the magnitude of the violation and whether there has been 
a pattern of violations in cletet-nlining whetlier to tet-tninate or decline to enter into 
contracts with the service provider." 

(c)	 Sec(ion 420.503(31), Fla. Stat., states: 

"`Prohibitecl business soltcttatton conitnUnlcatton' means a private written or verbal 
communication between a member, oflicer, or covered employee of the coi-poration and a 
service proviclet- regat-cling the merits of the service provider and whetller the cot-poration 
slhould retain the services of the service provider. The tenn cloes not iticlude: 
(a) A verbal communication made on the record during a public mecting; 
(b) A written conununication provicled to each membet- and officer of the corporation and 
made part of the recot-d at a public meetincy; 
(c) A written proposal or statement of qualif°ications submitted to the cot-poration in 
response to a corporation advertisement seeking proposals or statements of qualifications 
as part of a competitive selection process. 
(ci) A verbal or written communication t-elated to the eontractual responsibilities of a 
service providet- ^vho was selected to pt-crvicle services or who was included in a pool of 
scrvice providers elivible to provicle services as a result of' a competitive selection 
process, so loth as the cotmnunication does not t-elate to solicitation of business. 
(e) A verbal or written conununication relatecl to a proposed niethod of tinancing or 
proposed projects, so lortg as ttie cotrnnunication does not relate to solicitation of 
business." 

(d) By executing this contt-act, the 1-II-IF Advisor certifies tlzat it shall comply witll, and is 
cut-rently in compliance witlt, Section 420.512(5), Fla. Stat., as amended, 
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(e) Tihe 1-II4F Advisor will certil'y that tlle siaff an(I volunteers wllo will pl-ovide services 
tu)cler the Cotltract have no conflict(s) of interest due to relationships witli servicers, real estate agencies, 
nlortgage lenders, llomeowners or housellolci menlbers, fanlily nlembers andtor otller persons ol- entities 
that may startd to betleftt fronl particular outconles. 

(I) In addition to t}le conflict of interest rules imposed by the Florida Stattttes, anci the 
contlicts of irnterest as desel-ibed in subparagraph (a) above, sllould the HHF Advisor become aware of' 
any actual, apparent, or potentiat conflict of interest or should any such actual, apparent, or potential 
conllict of interest come into being subsequent to the effective date of this Conhract and prior to the 
conclusion of the C'ontract, the HHF Advisor will pl-ovide immediate notification to Florida Housing, by 
phone ancl in writing tlu-ougll first class cet-tified mail, return receipt requested (Notice of Conllict of 
Interest), to the Florida Housing program contac.t at the adcfress set forth in subparagraph I1(e) of this 
Contract, witllin ten (10) working ciays. If the 1-IHF Advisor is fOund to be in non-conlpliance witl) this 
provision, wlthollt prloi' written eonsent fi-onl Florida Housing's Executive Director, any coinpensation 
received in connection witll this Contract shall be subject to forfeiture to Flol-ida 1-Iousitlg. 

19,	 TEC.I-iNICAL ASSISTANCE 

A tecllnical assistance provicler (TAP) may be assignecl to the HIIF Advisor by <lnd at the 
discretion of Floricla I-lousing at any time cluring the tenn of this Contract. In sucll case, the TAI' may 
evaluate tlle HHF Advisor to detei-nline experience ,.tnd capacity levels attd subnlit written 
recolnlnendations and observations to Florida Ftousing. In no event, ]lowever, sllall the TAP manage, 
eontrol or clirect the nlanner in wlliell tlle I-I1IF Advisor renders the services eontenlplated uncler tllis 
Contract. 

20. FACILITIES 

The facilities ancl prenlises usecl by the FIHF Advisor in proviciing the services under this 
Contract sllall bc maintained in cotnnlercially reasonable clean atld safe condition, and accessible to all 
persons, including persons with disabilities. 

21. O`1'HF?R LANGUAGES 

The III{F Advisor inust be prepal-ecl to communicate witl) non-Englisll speaklllg Appllcallts ln 
providing the serviees eontenlplated tulcler this Contraet. To that encl, the III-IF Advisor either must havc 
staff ilucnt in the language of any sueh Applicant or use interpreter services to ensure that sucll Applicant 
llas aecess to the serviccs and prograrns contenlplated under this Contract. 

22. ANTI-DISCRIMINA'I'ION 

The I-IHF Acivisor will not permit or engage in discrinlination against at)y Applicant on any 
prollibited basis, inclucling, bUt Ilot I11111teCI to, gencler, race, religion, eolor, falnilial status, nationat origin, 
ancestry, ereed, pregnancy, martial or parental status, sexual orientation, or physical, mental, emotional or 
learning clisability. 

23. CUMI'LIANCI:
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The HHF Aclvisor agrees to comply with quality control, cotnpliance and evaluation of the 
Unen-lployment Mortgage Assistance Program and Mortgage Loan Reinstatcment Program for activities 
perColined pursualit to the Cont.ract. 

24,	 ENTIRF. A<7RF,EMENT • ALL PRIOR AGREEMENTS SUPERSEDED AND TF.,RMINATED 

This Contract, including any alld all attaclmients, embodies the entire agreement of the parties 
witli respect to its subject matter. This Contract supersedes and replaces all previous oral or writtetl 
comlMUiications, representations or agreements in connection witlt or related to the subject matter of this 
Contract, inclucling, specilically, any previous version(s) of this Contract entit.led Contract For HHF 
Acivisor Services For The HFA Hardest Ilit Fund Unemployment Mortgage Assistarice Program And 
Mortgage Loan Reinstatement Progranl between Florida IIousing and the I-II-IF Advisor. Upon execution 
of this Contl-act, any such previous contract sliall be deelnecl terminateci by mutual agreement of t11e 
parties.

IN WITNF.SS WIIEREOF, the parties hereto have caused this Contract to be executed by their 
unciersigned repl-esentatives as duly authoriied. 

TAMPA BAY COMMUNITY 
vEVELQ, PMLN'l' CORPORATION 

Ey ,	 r	 - 
y - G 

Title:  

FEIN:	 5Y. Z l^ 2'1 G z 

DATE:	 q-26.iz 

FLORIDA IJOUSING FINANCE CORPORATION 

By:
Narn . tephen P. Auger 
Title: Exe Itive irector 

DATE: _ ^^f I / Z
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