
































CONTRACT FOR

HHF ADVISOR SERVICES FOR THE HFA HARDEST HIT FUND UNEMPLOYMENT 

MORTGAGE ASSISTANCE PROGRAM AND MORTGAGE LOAN REINSTATEMENT 


PROGRAM

BETWEEN


FLORIDA HOUSING FINANCE CORPORATION 

AND


DENISE DALRYMPLE, P.A. 

This Contract for Hardest Hit Fund (HHF) Advisor Services for the HFA Hardest Hit Fund 
Unemployment Mortgage Assistance Progrwn (UMAP) and Mortgage Loan Reinstatement Pi-ogram 
(MLRP) 42010-07-02-036 (Contract) is entered into by and between thc FLORIDA HOUSING 
FINANCE CORPORATION (Florida Housing), a public corporation and a public body corporate aiid 
politic, with headquarters located at 227 North Bronough Street, Suite 5000, Tallahassee, Florida, 32301, 
and DENISE DALRYMPLE, P.A., (HHF Advisor) located at 3436 Rider Place, Orlando, Florida 32817.. 
This Contract shall become effective upon the date thc last party signs the Contract (Effective Datc). 

MUTUAL UNDERSTANDINGS 

Florida Housing was directed by the U.S. Depal-tment of the Trcasury (Treasury) to create and 
administer foreclosure prevention assistance programs that address the unique issues of our state. 
Treasury requires that Florida use a portion of these fimds specifically for targeted unemployment 
programs that provide temporary assistance to eligible homeowners. Thesc ta.rgeted unemployment 
programs are as follows: 

Unemployment Mortgage Assistance Program (UMAP) will provide up to twelve (12) montlhs of 
payments to the mot-tgage lender to assist cligible unemployedhulderemployed borrowers with 
their first moi-tgagc until they can resume payments on their own. 

Mortgage Loan Reinstatement Program (MLRP) will be used to help bring a delinquent mortgage 
current for cligible homeowners. 

Thc UMAP and the MLRP are referred to collectively as the "Unemployment Progranls." 

As used herein, the tet-m "Applicant" means the borrower (including anv co-borrower) under a 
mol-tgage loan who applies for assistance under the Unemployment Programs. 

The HHF Advisor shall perfonn and render the services identified in this contract as an 
independent Contractor and not as an agent, representative, or employee of Florida Housing. These 
serviees sha.11 be known as "Contractor and professional scrvices" and shall include, but not limited to, the 
provision of advice and assistance to Floi-ida Housitig in the following areas: 

®	 Applicant intake; 

^	 Detennination ofthe Applicant's eligibility for assistance under UMAP and/or MLRP; 

g	 Continuing casc management of Applicants assisted with UMAP/MLRP; and 

a	 Reporting activities. 
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Flot-ida Housing }has a need for suclh services and does hereby accept the offer of the I-IHF 
Advisor upon the terrns and conditions outlined in this Contraet. 

Florida Housing has the authority purstlant to Florida Law to direct disbursement of funds for 
compensation to the HHF Advisor under the terms and provisions of this Contract. 

NOW, THEREFORE, the paI-ties agree as follows: 

CLIENT MANAGEMENT SOFTWARE 

The HHF Advisor must use Counselor Direct, the client management software available at 
www.FLhardesthithelp.org to provide the required data elements under the Contract. 

ENGAGEMENT OF THE HHF ADVISOR_ RESPONSIBILITY TO PROVIDE 
INFORMATION ON EMPLOYEES: REFERENCE CHECKS 

The HHF Advisor agrees to provide the services in accordance with the ternls and conditions 
hereinafter set forth, unless othenvise stated in this Contract. The HHF Advisor understands and agrees 
that all services under this Contract are to be perfol-med solely by the HHF Advisor, tmless prior written 
approval and consent is reccived from Florida Housing for any subconti-act or assignment of services. 

The HHF Advisor sliall use the applicable criteria set forth in the Advisor Hardest Hit Fund 
Procedurc Manual (the "Procedure Manual'') dated June 2012 to determine the Applicant's eligibility for 
UMAP and MLRP assistance. From tinie to tinle, updated procedures xvill be made available to the HHF 
Advisor in the Counselor Direct system. The HHF Advisor is required to app1S> the eligibility criteria and 
procedures in effect at the time the eligibility determination is made for an Applicant. As used llerein, the 
tenn Procedure Manual shall mean the Procedure Manual as amended or modified from to time during the 
term of this Contract. 

References herein to "this Contract" shall be deemed to inchlde the Procedure Manual, as same 
be amended or modified from tinie to time during the tenu hereof. 

The HHF Advisor agrees to provide, in writing to Florida Housing's progi-am contact as 
designated in subparagraph I 1(e) lierein, the following: 

* A list of all employees who will provide services under this Contract (due upon eiecution 
of this Contract by the HHF Advisor). 

• Resumes of all employees that will llave access to CounselorDirect (due within fourteen 
(14) days follo« ing eaecution of this Contract by the HHF Advisor). 

® Notice of any cllange in the list of employees providing services under this Contract (due 
within 7 davs of the change). 

® Resnmes of any new einployees requiring access to CounselorDirect (due within seven 
(7) days of access). 

The HHF Advisor agrees to perform appropriate reference checks on any new employee that will 
prDviding serrcices _under thissontract. 

1NCORPORATION OF MUTUAL UNDERSTANDINGS. LAWS RULES AND 
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REGULATIONS 

The Mutual Understandings sct out above arc incorporated into and made a part of this Contract. 

Applicable federal and state laws, rules, and regulations, as well as such written directives and 
guidance as may be issued from tilne to time by Treasury with regard to the Unemployment Programs. 
shall goven7 both the HHF Advisor and Florida Housing. 

	

4.	 EFFECTIVE DATE AND TERM OF AGREEMENT 

This Contract shall begiu upon the date the last party signs the Contract (Effective Date). 

The terni of this Contract shall be for a period of two (2) years folloNving the Effective Date, 
subject to satisfactory perfolnnance of the HHF Advisor at the sole discretion of Florida Housing. If the 
partics mutually agree in writing, the Contract may be reneNved up to three (3) times. Each renewal shall 
bc for an additional one-year period. 

MODIFICATION OF AGREEMENT 

Either party may requcst a]nodification of the provisions of this Contract. Modifications that are 
inutuaIk , agreed upon shatl be valid only when reduced to writing, signed by the parties and attached to 
this Contract. All other terms and provisions, not so modified, shall remain in full force and effect. 

COMPENSATION 

The HHF Advisor shall not be pennitted to charge the Applicant for any sei-vices rendered under 
this Contract. All compensation will be supplied under the tei-ms of this Contract in anlounts set forth 
below:

â Detennination of eligibility for UMAP/MLRP: 
Applicants whose first eligibility determination is made under the criteria set 
forth in the Procedure Manual dated June 2012: 

® Detennined ineligible by the HHF Advisor -$50 
* Detennined eligible by the HHF Advisor and subsequently confirmed 

eligible by Florida Housing - $300 
Applicants previouslN , deternlined ineligiblc under the eligibility criteria set forth 
in any version of the Procedure Manual dated prior to June 2012 (where ati 
ineligibility letter was issued and an Advisor Agency was paid for an eligibility 
determination): 

n Detennined eligible by the HHF Advisor and subsequently confirmed 
eligible by Florida Housing under the eligibility criteria as set forth in the 
Procedure Marnlal dated June 2012 or later -$150 

* Remain ineligible under the eligibility criteria as sct forth in the 
Procedure Manual dated June 2012 or latcr- no payment 

â Closing - $100 
â Quarterly case management -$150 per quarterep r Applicant_ 

	

7.	 APPLICANT FILES; PRIVACY OF APPLICANT INFORMATION 
3 
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(a) Applicant Privacy: The HHF Advisor shall maintain all doctnnents and information 
received or generated in connection with any Applicant in a manner which safeguards the privacy of the 
Applicant's Personally Identifiable Information ("PII"). Paper documentation must be kcpt in secured file 
cabinets. Scanned or electronically stored documents must be safegttarded in a fashion that securely 
maintains Applicant privacy. As used in this subparagraph (a) and elsewhere in this Contract, "Personally 
Identifiable 1nfolmation" or "P11" means information that can be used to uniqucly identify, contact, or 
locate a single person or can be used with otlicr sources to uniquely identify a single individual. PII 
includes Applicant names, addresses, teleplione numbcrs, e-mail addresses, Uniform Resource Locator 
URL information regarding social networking accounts or any other Internet media, photographs or othcr 
visual depictions, audio recordings, and any other information that cotlld be used by any means to 
identify, contact or locate an Applicant. 

(b) Contents of the Files: The HHF Advisor sliall maintain Applicant files containing 
docunientation sufficient to verify an Applicant's eligibility (or ineligibility) foi- UMAP and/or MLRP 
assistance in accordance with the applicable eligibility guidelines under this Contract, as well as all 
compensation paid to the HHF Advisor for services rendered in connection with this Contract; such files 
shall include rcports, records, documents, papers, letters, computer files, or othcr material received, 
generated, maintained oi- filed by the HHF Advisor in connection witli this Contract. All documentation 
relating to the eligibilit_y (or incligibility) of an Applicant must be stored in the Counselor Direct system. 

(c) Retaining the Files: The HHF Advisor must retain the files for a minimtun of three (3) 
years fi-om the outcome date or longer ifthere is an audit, investigation or litigation in progi-ess, subject to 
the provisions of subparagraph 10(g)(111) below. Additional time may also be required if other assistance 
programs are used with longer retention per-iods. It is the HHF Advisor's responsibility to determine the 
proper retcntion period. At the time of disposal, paper files may be shredded, incinerated or buried in a 
public Iandfill, in accordance with State records retention laws and Iules. For electronic records 
containing PII or other information that is confidential or eYempt from disclosure, appropriate desti-uction 
methods include physical destruction of storagc media such as by shredding, crushing or incineration; 
higll-Ievel ovenvriting that renders the data unrecoverable; or degaussing/demagnctizing of any digital 
stot-age nledia or device. 

(d) Access to the Files: The HHF Advisor and its employees shall allow Florida Housing, or 
its agent(s) and compliance nlonitor(s), physical access to the files and records maintained by the HHF 
Advisor under this Contract during normal business hours, 9:00 a.m. to 5:00 p.m., Easteni Time, Monday 
tht-ough Friday, provided such day is not a holiday. Florida Housing sliall make reasonable effort, but 
shall not be required, to notify the HHF Advisor 24-]hours in advance of such visit; such notice may be in 
the fol-in of a phone call or an email directed to the HHF Advisor's contract administrator as designated in 
this Contract.

(e) Files Subject to Florida.'s Public Records Law: Any file, report, record, doc>.unent, paper, 
letter, or other material received, gcnerated, maintained or sent b^^ the HHF Advisor in comiection with 
this Contract is subject to the provisions of Section 119.01-.19, Fla. Stat., as may be ainended from time 
to time (Florida's Public Records Law). The HHF Advisor represents and acknowledges that it has read 
and understands Florida's Public Records Law and agrees to comply with Florida's Public Records Law. 

(f) Electronic Files and Records: The I-IIF Advisor understands that its services under this 
Contract are subject to ongoing monitoring and review by Florida Housing or by its cotnpliance monitors. 
Because of the cost, time and disi-uption associated with on-site audits, the parties intend that the 
compliance nlonitoring under this Contract be conducted off-site to the eltent possible. The HHF Advisor 
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shall maintain its files and records in connection with the scrvices rendered under this Contract in 
electronic forni and, upon request, shall transmit electronic copics of those files and records to Florida 
Housing, or to its compliance monitor(s), or to Treasury, or to its designee(s). The HHF Advisor shall 
transmit electronic copies of the requested files or records to the requesting part_y promptly following 
request, but in no event later than 12:00 noon on the next business day following the day of the request. 
FIotida Housing reserves its t-ights under subparagraph 7(d) of this Contract to conduct on-site inspections 
of the HHF Advisor's files and records under this Contract. 

(g) Use of Applicant Infornlation: The HHF Advisor agrees to refrain fi-om using any 
Applicant infol-mation obtained in the course of its performance undcr this Contract for any pui-pose not 
specifically authorized by this Contract without first obtaining the express written consent of the 
Applicant and the program contact for Florida Housing. Usc of any Applicant information for any 
pulpose not specifically authorized by this Contract shall constitute an Event of Default under paragraph 
9 of this Contract. This terms and conditions in this subparagrapll 7(g) shall survive the tennination of 
the Contract. 

LIABILITY 

(a) Florida Housing shall not be deemed to have assumed any liability for thc acts, 
onlissions, or negligence of the HHF Advisor, its agents, its servants, ot- employees, and the HHF Advisor 
specifically accepts responsibility for its acts, omissions oi- negligence and for the acts, omissions or 
negligence of its agents, servants or cmployees, and holds Florida Housing harnlless from the claims of 
any thil-d party which may arise due to the acts, omissions, or negligence of the HHF Advisor or its 
agents, setvants or employees. Tlie HHF Advisor filrther acknowledges that it is not an employee or agent 
of Florida Housing while perfonuing the services contemplated by this Contract. Rather. the HIiF 
Advisor acknowledges that it is perfonning the services under this Contract as an independent contractor. 
The HHF Advisor warrants and represents that it is authorized to do business in the State of Floi-ida, and 
that it has and will maintain at all times during the tenn of this Contract all requisitc licenses and penliits 
as may be required for doing business and practicing its profession. 

(b) The HHF Advisor specifically accepts responsibility for compliance Nvith all applicable 
Florida laws, federal laws, Florida Housing i-ules and Florida Housing policies. 

(c) The HHF Advisor specifically aecepts responsibility for the payment of a11 income taies, 
assessments, or contributions that may be required to be paid to any unit of government as a reslllt of the 
payments paid to oi- by the HHF Advisor in colijunction with the seivices rendet-ed pursuant to t11is 
Contract or in connection with the HHF Advisor's property. At no time shall the HHF Advisor make any 
commitments for or incur any charges or expenses for, or in the name of, Florida Housing. 

(d) Notliing herein is intended to serve as a waiver of sovereign immunity by Florida 
Housing.

(e) The HHF Advisor shall not be relieved of liabilitv to Florida Housing for damages 
sustained b_v Florida Housing by virtue of any tennination or breach of this Contt-act by the HHF Advisor. 

(f) The HHF Advisor must maintain professional liability insurance throughout the tem-i of 
the Contract in an amount that is standard for the industry, but not less than $100,000. 

DEFAULT AND REMEDIES 
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(a) If any of the events listed in subparagraph 9(b) (Events of Default) occur, all obligations 
on the part of Florida Housing to continue doing business with the HHF Advisor or assign any filture 
transaction to the HHF Advisor shall, if Florida Housing so elects, ternlinate and Florida Housing may, at 
its option, elercise any of its remedies set fol-th hcrein, or as otherwise provided by law. However, 
Florida Housing may continue doing business with the HHF Advisor as a participant after the happening 
of anv event listed in subparagraph 9(b) without waiving the right to ezercise such remedies, without 
constituting a course of dealing, and without becoming liable to include the HHF Advisor in the final 
tra.nsaction. 

(b)	 Events of Default shall include, but not be limited to, the following: 

If any report, information, representation or niaterial provided by the HHF 
Advisor in this Contract, is inaccurate, false or misleading; 

ii. If any warranty or representation lnade by the HHF Advisor in this Contract, or 
any other outstanding agreement witli Florida Housing, is deemed b}- Florida 
Housing to be inaccurate, false or misleading in any respect; 

iii. If the HHF Advisor fails to keep, observe, or perfonn an}^ of the tenns or 
covenants contained in this Contl-act, or is unable or unwilling to meet its 
obligations as dcfined in this Contract; 

iv. If, in the sole discretion of Florida Housing, the HIIF Advisor has failed to 
perfolnl or complete any ofthe sei-vices identified in this Contract; 

	

V.	 If the HHF Advisor has not eomplied with all Florida laws, Federal laws, Florida 

Housing rules or Florida Housing policies applicable to the work or services to 
be provided under this Contract; 

vi. If the HHF Advisor permits or engages in discrimination against any Applicant 
on any prohibited basis, including, but not limited to, gender, race, religion, 
color, familial status, national origin, ancestry, creed, pregnaney, martial or 
parcntal status, seYual orientation, or physical, niental, enlotional or learning 
disability in perfonning any service identified in this Contract; 

vii. If the HHF Advisor does not comply with the terms and conditions set forth in 
Section 420.512(5), Fla. Stat.; 

viii. If the HHF Advisor coniunits fi-aud or engages in activities deemed fraudulcnt oi- 
nlisleading by Florida Housing; 

ix. If the HHF Advisor refuses to peI-init public access to any document, paper, 
letter, or other material subject to disclosure under Flolida's Public Records Law; 
or 

	

X.	 If the HHF Advisor, or any of its staff, are listed on Florida Housing's Past Due 

or Non-Compliance List (available on Florida Housing's website). 

(c)	 Upon the happening of any Events of Default listed in subparagraph 9(b) above, Florida 
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Housing will provide written noticc of thc Default through first class certificd mail, return receipt 
requested (Notice of Dcfault), to tlie address set forth in paragraph l l ofthis Contract. 

(d) Upon the happening of any Events of Default listed in subparagraph 9(b), Florida 
Housing may provide the HHF Advisor a period of time to cure the Event of Default (Cure Period). If 
Florida Housing provides a Cut-e Period, Florida Housing will notify the HHF Advisor of the length of the 
Cure Period in the Notice of Default. 

(e) Upon the happening of any Event of Default, or if Florida Housing provides a Cw-e 
Period and if the HHF Advisor is unablc or unwilling to cure thc Event of Default within the Cure Period, 
FIorida Housing may exercise any remcdy permitted by law. The pursuit of any one of the folloNving 
remedies shall not preclude Florida Housing fronl pursuing any other reniedies contained herein or 
othetwise provided at law or in equity. The re ►nedies include, but are not limitcd to the following: 

Florida Housing may terminate the Contract; 

ii.

	

	 Florida Housing may connnence an appropriate legal or cquitable action to

enforce perfonnance of the ternis and conditions of this Contract; 

Florida Housing may exercise any cort-ective or remedial actions including, but 
not limited to, rcquesting additional informatioti from the HHF Advisor to 
dctcrmine the reasons for or the extent of non-compliance or lack of 
perfonnance, issuing a written warning to advise that more scrious measures may 
be taken if the situation is tiot corrected, advising the HHF Advisor to suspcnd, 
discontinue or refi-ain from incurring fees or costs fo ►- any activities in question or 
requiring the HHF Advisor to reimburse Florida Hottsing for the ainount of costs 
incurrcd; or 

iv.

	

	 Florida Housing lnay exercise any other rights or remcdies that may be other<vise 

available under law. 

10.	 TERMINATION: SURVIVAL OF OBLIGATIONS AND DUTIES OF HHF ADVISOR UPON 
AND FOLLOWING TERMINATION 

(a) Florida Housing may teruiinate this Contract without cause and the Contract will 
automatically teniuinate on the tenth (10`h) day after the i-eprescntative ofthe HHF Advisor as identified in 
paragrapli 11 of this Contract receives written notice tht-ougll first class certified mail, return receipt 
requested (Tennination Notice). This Tennination Notice sliall be sent to the representative of the HHF 
Advisor identified in paragraph 11 of this Contract. 

(b) Florida Housing shall unilaterally terminate this Contract on tlhe tenth (10" ) day after the 
representative of the HHF Advisor as identified in paragraph I l of this Contract receives the Termination 
Notice if the HHF Advisor fails to comply with Florida's Public Records Law. 

(c) Florida Housing shall w111aterally tenninate this Contract on the tenth (10 `h) day after the 
representative of the HHF Advisor as identified in paragraph 1 I of this Contract receives the Termination 
Notice if the HHF Advisor fails to comply with the terms and conditions set forth in s. 420.512(5), Fla. 
Stat.

(d) Florida Housing may tenninate the Contract for cause, including, but not limited to, thc 
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Events of Default contained in this Contract. The Contract will automatically terniinate on the tenth (10`f') 
day after the repi-csentative of the HHF Advisor as identified in paragraph I I of this Contract receives the 
Tet-mination Notice. 

(c) This Contract may be ternlinated by either party upon ten (10) davs written notice. The 
Conh-act will automatically terminate on the tenth (10"') day after all the parties consent in wi-iting to the 
Terinination Notice. 

(f) Upon termination of this Contract for any reason, the HHF Advisor shall ensure that all 
infonnation kept pursuant to paragraph 7 of this Contract is transmitted to Florida Housing via the 
Counsclor Direct or any other appropriate or necessary means specified by Florida Housing. The HHF 
Advisor shall have a continuing duty to maintain the security of Applicant information and PII for the 
retention period of any information kept pursuant to paragraph 7 of this Contract. 

(g) Upon termination of this Contract for any reason, the HHF Advisor sha11: 

i. inimediately cease the use of any logo, slogan, sigil, service niark, 
trademark or any other intellectual property of Florida Housing associated with the HHF 
Program in any and all media produced or maintained by the HHF Advisor; 

ii. immediately eeasc to represent anv association NN-ith the HHF Program 
for any purpose whatsoever in any and all media produced or maintained b_y the HHF 
Advisor; and

iii. notwifiistanding the provisions of subparagraph 7(c) of this Contract 
regarding the retention of records, the HHF Advisor shall destroy or delete all physieal 
and electronic rccords containing any Applicant data ot- PII per the methods set forth in 
subparagraph 7(e) of this Contract and provide Florida Housing with a writtcn statement 
that all physical and electronic Applicant data has been provided to Florida Housing 
eitlhcr in CounselorDirect or other electronic means acceptable to Florida Housing and 
subsequently destroved or deleted. 

The tenns and conditions in subparagraphs (f) and (g) above sliall survive the temiination 
of the Contract. Failui-e to conlply with the tei7ns of tliis part sllall constitute an Event of Default 
pursuant to paragraph 9 abovc. 

11. ADMINISTRATION OF CONTRACT 

(a) The Florida Housing contract administrator for tliis Contract is: 

Sherrv Green

Contracts Administrator


Florida Housing Finance Corporatioll 

227 North Bronough St., Suite 5000


Tallahassee, Florida 32301-1329

Phone: (850) 488-4197 


Facsimile: (850) 414-6548

E-mail: sherry.green@floriciahousing.org


or the designated successor. 
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(b) The primary HHF Advisor contract administrator for this Contract is: 

Denise A. Dalrymple, Esq. 

Dcnise A. Dalrymple,P.A.


3436 Rider Place

Orlando, FL 32817-2037 


Telephone: 407-677-8832 Faz: 407-677-9488

Email: dannette77,90ellsouth.net 


oi• the designated successor. 

(c) The Florida Housing program contact for this Cotltract is: 

David Westcott

Director of Homeownership Programs 

Florida Housing Finance Corporation

227 North Bronough St., Suite 5000 


Tallahassee, Florida 32301-1329 

Phone: (850) 488-4197


Facsimile: (850) 488-9809

E-mail: david.westcott^floridahousing.org


or the designated successor. 

(d) All written and verbal approvals referenced in this Contract shall be obtained from the parties' 
contract administrator or their respective designees. 

(e) AII notices shall be given to the parties' respective contract administrators or their respective 
designees (itnless a provision in the Contract directs otherwise, in which case such tlotice shall be given to 
the pel-son or contact as directed in that provision). 

	

12.	 CONFIDENTIALITY 

(a) Subject to thc provisions of Florida's Public Records Law, as applicable to Florida 
Housing, all nlaterials fumished to Florida Housing pursuant to this Contract are confidential and the 
HHF Advisor will treat such niaterials as confidential a11d will not reveal or discuss such materials or any 
other infonnation learned as a result of this Contract with any other person or entity, except as authorized 
or directed by Florida Housing. 

(b) In addition, working papers, copies, internal documents, procedtu-es, methods and related 
nlaterials are considered confidential and/or proprietary and the HHF Advisor shall treat such infornlation 
as confidentia.l and/or proprietary and shall not reveal or discuss any such information with any other 
person or entity, eicept as airthorized or directed by Florida Housing. All such rccords and materials will 
remain the property of Florida Housing. 

(c) If the HHF Advisor is required to disclose or publish the existence or terms of this 
Contract pursuant to Floi-ida's Public Records Law, then thc HHF Advisor shall notify Florida Housing in 
writing of such disclosure within two (2) days after receipt of the Public Records request. 

	

13.	 GOVERNING LAW; VENUE: OTHER PROVISIONS 
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(a) This Contract shal l bc construed >.nlder the laws of the State of Florida and venue for any 
actions arising out of tlhis Contract shall lie in Lcon County. 

(b) If any provision hereof is in conflict witlh any applicable statute or i-ule, or is otherwise 
unenforceable, then such provision shall be deemed null and void to the extent of such conflict and shall 
bc decmed severable, but shall not invalidate any other provision of this Contract. 

(c) No waiver by Florida Housing of any i-ight or remedy granted hereunder or failure to 
insist on strict perfonnance b_y the HHF Advisor sliall affect or extend or act as a waiver of any other right 
or remedy of Florida Housing hereunder, or affect the subsequent ezercise of the same right or remedy by 
Florida Housing for any furtlicr or subsequcnt default by the HHF Advisor. A waiver or release with 
reference to any one event shall not be constnted as continuing or as constituting a course of dealing. 

(d) Any power of approval or disapproval granted to Florida Housing under the terms of this 
Contract shall survive the ternls and life ofthis Contract as a whole. 

(e) The Contract may be ezecuted in any number of counterparts, any one of which may be 
taken as an original. 

14. LOBBYING PROHIBITION 

No filnds compensation or other resources received in connection with this Contract may be used 
directly or indirectly to influence legislation or any other official action bv the Florida or Federal 
Legislature or any state or federal agency. The HHF Advisor fiirtlicr acknowledges that it has not 
retained the sei-vices of any lobbyist or consultant to assist in the procurenlcnt and negotiation of this 
Contract. 

15. COPYRIGHT, PATENT AND TRADEMARK 

(a) If the HHF Advisor brings to the perfonnance of this Conti-act a pre-existing copyright, 
patent or trademark, the HHF Advisor shall retain all rights and entitlements to that pre-elisting 
copyright, patent or trademas-k unless the Contract provides otllerwise. 

(b) If anv discovery or invention arises or is developed in the course of or as a result of work 
or selvices perfonned under tllis Contract, or in any way connected herewith, the HHF Advisor shall refer 
the discovery or invention to Florida Housing for a detennination whether patent protection will be 
sought in the nasne of Florida Housing. Any and all patent rights accniing tmder or in comlection with 
the performance of this Contract are hereby reserved to Florida Housing. hI the event that any books, 
manuals, fihns, or other copyrightable material are produced, the HHF Advisor sha1l notify Florida 
Housing in writing. Any and all copyrights or trademarks created by or in comlection with the 
perfonnance under this Contract are hereby reserved to Florida Housing. 

(c) All subcontracts or other arrangements entered into by the HHF Advisor, with pt-ior 
written approval and consent of Florida Housing, for the purpose of developing or procuring 

_ copyrightable materials (e.g., audiovisuals, computer programs, software, publications, curricula, research 
materials or training materials, etc.) shall specifically reference and reserve Florida Housing's exclusive 
riglits to use and elploit copyrights wld licenses to the eartent permitted by copyright law mid Florida 
Statutes.
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16.	 LEGAL AUTHORIZATION 

The HHF Advisor ccrtifies with respect to tliis Contract that it possesses the legal authority to 
enter into this Conti-act and that, if applicable, its governing body has authorized, by resolution or 
otherwise, thc esecution and acceptance of tliis Contract with all covenants and assurances contained 
herein. The HHF Advisor also certifies that the undersigned possesses the autlhoiity to legally eiecutc 
and bind the HHF Advisor to the terms of this Contract. 

	

17.	 PUBLIC ENTITY CRIME 

A person or affiliate, who has been placed on the convicted vendor list, following a conviction for 
a public entity crime, may not: 

a. subniit a bid on a contract to provide any goods or services to a public entity; 
b. submit a bid on a contract xvith a public entity for the constnlction or repair of a public 

building or public work; 
c. submit bids on leases of real property to a public entity; 
d. be awarded oi- perfonn work as a consultant, supplier, subcontractor, or consultalrt under a 

contract with any public entity, and; 
e. transact business with any public entity in excess of the threshold amount provided in S. 

287.017, Fla. Stat., for CATEGORY TWO: $25,000, for a period of 36 months from the date 
of being placed on the convicted vendor list. Any contract in violation of this provision sha]I 
be null and void. 

	

18.	 CONFLICTS OF INTEREST 

(a) The HHF Advisor aiid its employees are eYpected to anticipate, and avoid, 
conflicts of intcrest in carrying out tlieir duties and responsibilities under this Contract. For 
purposes of this paragraph, the tcrm "HHF Employee" means any employee of the HHF Advisor, 
inchiding the HHF Advisol-, if an individual. To that end, an HHF Employee may not handle, 
process or otherwise partieipate in the handling, processing or dccision making with respect to an 
application for assistance under the Unemployment Programs (UMAP and MLRP) made by an 
Applicant that is a Relative, Friend or Business Associate of the HHF Employee. "Relative," for 
put-poses of this paragraph, with respect to thc HHF Employee, means an individual who is 
rclated to the HHF Employee as father, motller, son, daughter, brothcr, sister, uncle, aunt, first 
cousin. nephew, niece, husband, Nvife, father-in-law, mother-in-law, son-in-law, daughter-in-law, 
brother-in-law, sister-in-law, stcpfatlier, stepmother, stepson, stepdaughter, stepbrother, stepsister, 
Ihalf brother, or lialf sister. "Fricnd," for purposes of this paragraph, with respect to the HHF 
Employee, means an individual, with whom the HHF Employee enjoys a close personal 
relationship. "Business Associate," for purposes of tllis paragraph, Nvith respect to the HHF 
Employee, means an individual, witii whom the HHF Employee has a business or financial 
relationship. Should t11e HHF Advisor or the HHF Employee encounter any such situation, 
Florida Housing must be notified immediately by phone and in writing directed to the Floi-ida 
Housing program contact at the address set forth in subparagraph 11(e) of this Contract and no 
fiu-ther action may be takcn on tlhe Applicant file(s) in question ezcept as may be direeted or 
authorized by Florida Housing. 

(b)	 Pursuant to Section 420.512(5), Fla. Stat.: 

"Scrvicc providers slhall comply with the following standards of conduet as a condition of 
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eligibility to bc considered or retained to provide services. For purposes of paragraphs 
(a), (b), and (c) only, the term `service provider' means and is limited to a law firm, an 
investment bank, or a credit undetu=riter, and the agents, officers, principals, and 
pi-ofcssional employees of the service provider. 
(a) A service provider may not make conti-ibutions in any amounts, directly or indirectly, 
for or on behalf of candidates for Govcrnor, nor shall any sci-vice provider make a 
contribution in excess of $100 to any candidate for a member of the State Board of 
Adnlinistt-ation other than the Govemor in Florida wlhile the service provider is includcd 
in an applicant pool from whicli service providers are selected to provide scrvices to the 
corporation, while the service provider provides services to the corporation, and for the 
longcr of a period of 2 years thereafter or for a period tht-ough the next general election 
for- Governor. 
(b) The service provider shall not participate in ftmdraising activities for or on belhalf of 
candidates for Govemor in Florida while the sei-vice provider is included in an applicant 
pool fi-om which service providers are selected to provide services to the corporation, 
while the service provider provides services to the corporation, and for the longer of a 
period of 2 years thereafter or for a period through thc next general elcction for Governor. 
(c) Senrice providers shall provide to the coiporation a statement that the service provider 
has not contributed to candidates foi- Governor or contributcd in excess of the amounts 
allowed by this section for a mcmber of the State Board of Administration or cngaged in 
fiuidraising activities for or on bellalf of candidates for Governor in Florida since the 
effective date of this section or during the 24 months preceding the service provider's 
application to provide services to the colporation, whichever period is shorter. 
(d) The service provider may not engage in prohibited business solicitation 
conlmunications with officers, members, or covered employees of the corporation. 
(e) If a service provider is in doubt as to whether its activities, oi- the activities of its 
principals, agents, or employees, violate the provisions of this section, it may request a 
dcclaratory statement in accordance with the applicable rule and s. 120.565, Fla. Stat. 
(f) ]f the corporation determines that a service provider has failed to meet the provisions 
of tlhis section, it shall consider the magnitude of the violation and whether there has been 
a pattem of violations in detenr ►ining whether to terminate or decline to enter into 
contracts with the service pt-ovider." 

(c)	 Section 420.503(31), Fla- Stat., states: 

- Arohibited business solicitation communication' means a private written ol- verbaI 
communication between a member, officer, or covered employee of the corporation and a 
service providcr regai-ding the merits of the service provider and whether the colporation 
should retain the services of the service provider. The term does not include: 
(a) A verbal communication made on the record dui-ing a public meeting; 
(b) A written communication provided to each member and officer of the corporation arnd 
made part of the record at a public meeting; 
(c) A written proposal or statement of qualificatiotns submitted to the corporation in 
response to a corporation advertiscment seeking proposals or statements of qualifications 
as part of a competitive selection process. 
(d) A verbal or written communication related to the contractual responsibilities of a 
service provider who was selected to provide services or who was included in a pool of 
service providers eligible to provide services as a result of a competitive selection 
process, so long as the comnuuiication does not relate to solicitation of business. 
(e) A verbal or written communication related to a proposed met}hod of financing or 
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proposed projects, so long as the cominunication does not relate to solicitation of 
business." 

(d) B_v eYecuting this contract, the HHF Advisor certifies that it shall comply with, and is 
currently in compliance with, Section 420.512(5), Fla. Stat., as ainended. 

(e) The HHF Advisor will certify that the staff and volunteers who will provide sen^ices 
under the Contract have no conflict(s) of interest due to relationships with sel-vicers, real estate agencies, 
mortgage lenders, homeowners or houschold members, family menibers and/or other persons or entities 
that may stand to benefit from particular outcomes. 

(f) In addition to the conflict of interest nlles imposed by the Florida Statutes, and the 
conflicts of interest as described in subparagraph (a) above, sliould the HHF Advisor become aware of 
any actual, apparent, or potential conflict of interest or should any such actual, apparent, or potential 
conflict of interest come into being subsequent to the effeetive date of this Contract and prior to the 
conclusion of the Contl-act, thc HHF Advisor will provide immediate notification to Florida Housing, by 
phone and in writing through first class certified mail, return receipt requested (Notice of Conflict of 
Interest), to the Florida Housing program contact at the address set fotth in subparagraph 11(e) of this 
Contract, within ten (10) working days. If the HHF Advisoi- is fotmd to be in non-compliance with this 
provision, withotlt pl-ior written consent from Florida Housing's Executive Director, any compensation 
received in conncction with this Contract shall be subject to forfeiture to Florida Housing. 

19. TECHNICAL ASSISTANCE 

A technical assistance provider (TAP) may be assigncd to the HHF Advisor by and at the 
discretion of Florida Housing at any time during the temi of this Contract. In such case, the TAP may 
evaluate the HHF Advisor to deterinine eYperience and capacity levels and submit written 
reconinlendations and observations to Florida Housing. Iri no event, however, shall thc TAP manage, 
control or direct the manner in whicli the HHF Advisor renders the services contemplatcd under this 
Contract. 

20. FACILITIES 

The facilities and pl-emises used by the HHF Advisor in providing the services under this 
Contract slhall be maintained in connnercially reasonable clean and safe condition, and acccssible to all 
persons, including persons with disabilities. 

21. OTHER LANGUAGES 

The HHF Advisor nnist be prepared to communicate with non-English speaking Applicants in 
providing the services contemplated undet- tlhis Contract. To that end, the HHF Advisor either must have 
staff fluent in the languagc of any such Applicant or use interpreter set-vices to ensure that such Applicant 
has access to the sei-vices and progl-ams contemplated under this Contract. 

22. ANTI-DISCRIMINATION 

The HHF Advisor will not permit or engage in discrimination against any Applicant on an_y 
proliibited basis, including, but not linlited to, gender, race, religion, color, familial status, national origin, 
ancestry, creed, pregnancy, martial or parental status, sexual orientation, or physical, mental, emotional or 
Ieal7iing disability.
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23. COMPLIANCE 

The HHF Advisor agrees to comply witli quality control, conipliance and evaluation of the 
Unemployment Mortgage Assistance Program and Mortgage Loaii Reinstatement Program for activities 
perfonned pursuant to the Contract. 

24. ENTIRE AGREEMENT: ALL PRIOR AGREEMENTS SUPERSEDED AND TERMINATED 

This Contract, including any and all attacliments, embodies the cntire agrectllent of the pai-ties 
Nvith respect to its subject matter. This Contract supersedes and replaces all previotls oral or written 
comnninications, representations or agreements in connection with or related to the subjcct matter of tilis 
Contract, including, specifically, any previous version(s) of this Contract entitled Contract For HHF 
Advisor Services For Thc HFA Hardest Hit Fund Unemployment Mortgage Assistance Program And 
Mortgage Loan Reinstatcmclit Program between Florida Housing and the HHF Advisor. Upon elecution 
of this Contract, any such previous contract shall be deemed terininated by mutual agreement of the 
parties.

IN WITNESS WHEREOF, the parties hereto have caused this Contract to be elecuted by their 
luldersigned representatives as duly authorized. 

DENISE DEALRYMPLE, P.A 
^ 

By:  

Title:  
FEiN: :^%C'00 ^- = F, 
DATE: ^ JQ, ^-a. 

FLORIDA HOUSING FINANCE CORPORATION 

Bv :
N^: ,$'^ephen P. Auger 
Ti e: Vxecutive Dii-ector 

DATE:	 / ( 2 -7 // L
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